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During my second rerm as a volunteer on 
rhe Lake Oswego Public Library Board of 
Directors, I was assigned to assess the volun ­
teer program because of irs inacrivity over a 
number of years. Afrer six monrhs volunreer­
ing as che tem porary , non-paid, pare-time vol­
unteer coo rdinator, I prepared a repo rt for the 
board. My recommendations were that there 
was a need for space as well as a struc tur ed 
plan for the organ ization co be coord inated 
by a paid , pare-tim e person wit h sup ervisory 
skills. When the city approved a budg et for 
che program, I was offered chat paid , pare-
tim e management posmon. 

became my Bible at work. Sue Vineyard's 
conso ling How To Take Care of You, enlight ­
ened the evaluation of my persona l life. Grad­
ually, my collection continu ed co grow co 
include a variety of works, including: From 
The Top Down by Susan Ellis; Library Volun­
teers-Worth the Effort by Sally Gardner Littl e; 
Building the Short Term Volunteer Program by 
Nancy Macduff; and Leadership Skills for the 
New Age of Non Profits by Trudy Seica. 

When I presented workshops at the Ore­
gon Library Association, I displayed my per­
sonal library collect ion , along wit h the 
NOVM and AVA liceratllre . One year Val 

le was a challenge and 
a forcunar e opporrunity 
co begin a new career, 
especially in a familiar 
env ironment, che librar y. 
The limit ed resources in 
che card cata log perrain­
i ng to volunt eerism were 

The position required time and energy 
Ogdon, former president 
of AVA, addressed the 
library association about 
the curr ent trends of vol­
unte erism and its app lica­
tion co librari es. 

with volunteers, staff, and the public. 
To enhance my knowledge of dealing 
with human resources, I made a com­
mitment to develop my personal 
library collection. 

referred co as "voluntari sm." Turning co a 
research for volunt eer agencies in che vertica l 
file, I found some governmenr and local 
brochures rhac led me co the di scovery of 
Norrhwe sr Oregon Volunr eer Administrators 
Association (NOVM), an affiliate of the 
Associat ion for Voluntee r Administration. 
One of the member/mentor s introduced me 
co AVA and its certification program. 

T he position required time and energy 
with volunte ers, staff, and the publi c. To 
en hance my know ledge of dea ling with 
human resources, I made a com mitm ent co 
develop my persona l library collection. Pur­
chasing autograp hed books by chose who 
were presenters at workshops I had attended 
became a hobby. Marlene W ilson's book , The 
Effective Management of Volunteer Programs 

Just imagine the com-
pelling effect if all the 

prof essional netw orks were co support the 
concep t of promoting and creat ing collections 
in libraries. They cou ld be influencing factors 
if they woul d become a friend of rheir local 
library, contact the director and state their 
needs. They could offer to pay for a subscr ip­
tion , such as The journal of Volunteer Admin­
istration. Or they could appeal to individuals 
and/o r local o rgan izations to help defray rhe 
cost for subscription s and/or books , videos, 
and tapes. These woul d be available in the 
library for all the agencies. As we continue to 
develop che profession, we sho uld expa nd our 
resources to includ e journal s and pub lications 
on leadership , planning, evaluat ion , and 
human resource development. 

Depending upon che demand for usage, 
the library may decide to carry subscriptions 
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on its renewal list, like­
wise, with books, tapes 
and videos . If sugges­
tions are submi tted to 
the library, its Book 
Review Co mmitt ee may 
consider addin g tho se 
materials to rhe collec­
tion and/or research for 
current material per­
ta inin g to volunt eerism. 

Professional networks need to be visible state d rhe collect ion 
wou ld rema in the prop­
erty of the librar y. to reach the new generation. Consider 

linking Web sites, marketing subscrip-
le was a win-win situ ­

ation. Th e libr ary 
admini stra tion was 
pleased with the 

tions to JOVA, Leadership magazine, 

videos and tapes, future workshops and 
increase of circulat ion, 
and proud to be the 
sponsors of a special 

distribution of brochures . 

Professional netwo rks should always provid e 
member ship bro chur es, plus any literatur e 
regard ing futur e work shops, for distribut ion 
throu gh the library. 

School and college librari es should also be 
considered. Professional networks need to be 
visible to reach the new generat ion . Consider 
linkin g web sires, mark eting subscr ipti ons to 
The journal of Volunteer Administration, lead­
ersh ip journals and magazines, videos and 
tapes, futur e wo rkshops and distr ibu tion of 
bro chur es. 

Serving as Vice President of the Profession­
al D evelopm ent for NOVAA, I was insp ired 
with an opportuni ty to form a libr ary com­
mitt ee. NOVAA had a limi ted number of 
donat ed books sto red in a box that remain ed 
with the boa rd. Includ ed were two copies of 
curr ent issues of The journal of Volunteer 
Administration to be shared by all. Th e com­
mitt ee agreed to the necessity for develop ing 
a collection pertin ent to the profession of vol­
unt eerism and that it shou ld be stored at a 
central locatio n for all ics memb ers. 

T he propo sal we pr esent ed to the NOV AA 
Board of D irecto rs requ ested an allotment of 
a specific amount from the annual budg et 
each year to be allocated toward bui ld ing a 
library collect ion that would includ e AV/\s 
jo urnal , voluntee r leadership , book s-on- tape , 
and videos . Several librari es in the area were 
explored as che possible storehou se for the 
collection. 

An agreement was signed with the Lake 
Osweg o Public Library in Lake Oswe go, Ore­
gon , scaring that the library wou ld be respon­
sible for o rdering mat erials based on sugges­
tions from the NOVAA Lib rary Comm ittee 
an d wou ld mainta in che processing and d is­
tributi on of the mate rials. T he agreem ent 

collect ion. Th e adm inis­
trator s of volunt eer services had access to 
resourc es chat were available locally or via 
inter - library loa ns. 

In 1996 at the In ternarion al Conference 
on Volunte er Ad mini stration in Ca lgary, 
Ca nada , NOVAA received the AVA Regiona l 
Rub y Award for a group chat developed and 
impl emented an ou tstandin g creat ive new 
program . Th e rub y represent s freedo m. T he 
library mission advocat es its services in 
"access to informati on chat reflects diverse 
po int s of view in accordance with the Librar y 
Bill of Rights." 

Toda y, 13 years later, the collection contin ­
ues to grow. NOVAA continu es to fund its 
yearly allot ment, and its Library Co mmitt ee 
cont inu es to upd ate the biblio graphy that is 
on the web sire, www.nova.org. 
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