
list your work experienct below, starting with your present or most recent position. Jnclud? p,;11d or UNPAID, 
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of this form or attach supplementary sheets. Explain your duties and responsib1lit1es in detail. 
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lea:r>ned th:r>ough voluntee:r> Wo:r>k as- solid job 
t:r>aining and expe1'ienae. " 
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Options for l>.UOell in the world of work have 
grown in the last decade. Waren' s groups, 
legislators, and erq:,loyers have worked to .inprove 
pay scales and prarotion possibilities, and to in­
crease benefits and opportunities for w:nen in 
erq:,loym:nt. However, in this effort tcMard 
equality, the nore traditional roles of w:nen have 
been overlooked. Many =nen have had vast 
experience in the volunteer sector, but little in 
P3,id erq:,loym:nt. When these ;aren re-enter the 
job market, they often firrl that their volunteer 
work does mt qualify as work experience. 

In 1976, the M3ryland Ccmnission for W::lrreil 
fonred a Task Force on Volunteerism which took 
as its first assignroont the issue of erq:,loyment 
credit for relevant volunteer work. This 
brochure, the result of the task force's research, 
provides Both a brief overview of how erq:,loyers 
in M3ryland presently consider volunteer 
experience, and serves as a guide to both the 
erq:,loyer and the volunteer on how to translate 
volunteer experience into paid erq:,loym:nt 
credentials. 

We believe that the recognition of volunteer 
experience not only benefits volunteers and 
business, but will also serve to strengthen our 
valuable and vital volunteer sector and enhance 
its relationship to the business world. 

Shoshana S. Cardin, Chai.n-anan 
M3ryland Ccmnission for W:Jren 
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Staterrent of Purpose 

In 1969, the Maryland General Ass€11Dly passed 
a law, Article 64A of Section 18, that directed 
the State Dep,3rtrrent of Personnel to give credit 
on job applications for "valuable experience, 
including volunteer experience gained in civic, 
service or organizational activities". 

'lhe Personnel Managemant Association, the 
U.S. Conference of Mayors, and the 1976 National 
Governors' Conference, also errlorsed the inclusion 
of relevant volunteer experience on employment 
application fonns and consideration of unpaid 
experience when evaluating i:otential employees. 

In addition, the 95th Congress in Co=ent 
Fesolution II stated, " ••••• experience in 
volunteer work should be taken into account by 
public and private errployers in the consideration 
of applications for employment." 

Despite these resolutions and errlorsements, 
many Maryland errployers do rot value or assess 
volunteer experience when hiring or praroting 
errployees. In researching current practices in 
the State of Maryland, the Maryland Canmission 
for W::mErl's Task Force on Volunteerism found: 
(1) F<M errployers had i:olicies pertaining to 
the assessnent of volunteer experience; (21 
'lhe majority of job application fonns in use cb 
rot provide for the inclusion of ron-salaried 
skills or i:ositions, and (3) Many errployers do 
oot pennit consideration of volunteer ¼Ork when 
evaluating the experience of job applicants. 

Because the primary =rk experience for many 
worren has been in the volunteer sector, the r.cw 
is concerned about the task force findings. As 
volunteers, waoon frequently develop n<M skills -
skills such as fund-raising, marketing, public 
relations, supervisory and interpersonal skills, 
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an:l nanagerial techni.ques - all of which can be 
useful in paid aq:,loynent but are often overlooked 
by personnel departmmts. 

The M3.ryland Cormti.ssion for \breJ1 is fi.l:m in 
its belief that applicants should be enrouraged 
to include relevant volunteer experience in the 
same rranner as salaried ;.ork when oompleting job 
applications. 

''Ou:r> employees have the option of docwnenting 
their volunteer involvement as an extracurricular 
activity or as work experience if related to the 
job for which the employee is applying. Through 
ou:r> SSA Volunteer Pr>ogrum employees have developed 
and expanded skills that were transferable to 
the work setting. We believe the benefits of the 
Volunteer Pr>ogr>am to ou:r> employees and to the 

~ Agency far exceed the benefits and services we 
have provided to the aommuni ty. " 

Don I. Wortman, Former Acting Comrrissioner 
Social Seou:r>i ty Administration 
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FINDIN3S 

As part of its study, the task force sent 1000 
questionnaires to Maryland government agencies. 
The questionnaire asked if =rent job application 
forms used by the business or agency contained 
space to list pertinent volunteer experience. The 
returns indicated that only a srcall percentage of 
businesses or government agencies provide for 
dOCUllaltation of unpaid experience on applications. 

In addition, interviews conducted by task 
force ll'ellbers revealed that rrost businesses did 
not understand the value of volunteer experience 
and were not ooncerned about evaluating skills in 
unsalaried roles. Although sane carpany job 
application forms did allCM space to discuss 
volunteer skills, the =Pfilll-es regarded this 
type of experience as being of rnininal :inportance. 

Sorre businesses interviewed felt that their 
application forms had adequately covered volunteer 
experience when they asked applicants to list 
cx:rmrunity activities or organizational 
affiliations. The task force relieves that these 
applications do mt adequately distinguish between 
job-related skills and knavledge acquired in 
ron-salaried positions and rrenberships in clubs or 
organizations. ~ship sh=s ronmuni.ty involve­
ment but may have minimal relationship to the 
potential job position. 

'Ihe task force was enoouraged, however, to 
find that over 80% of the businesses returning 
questionnaires indicated an interest in learning 
rrore about the process of evaluating and 
recognizing volunteer ~ience on job application 
forms. 
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I. 

Interviews with business representatives in­
dicated that very few conpanies considered volunteer 
experience men making hiring decisions. sane 
conpanies regarded volunteer experience as evi­
dence of an individual's maturity and leadership 
capacity: others focused on a potential enployee's 
skills and didn • t care where those skills had 
been acquired. When conpany prarotion policies 
were discussed, same o:xrq:,anies did indicate that 
an enployee's volunteer activities~ a 
consideration in making sum decisions. Wu.le 
same conpanies did participate in "enployee 
lending" programs to provide assistance to non­
profit organizations, o:xrq:,anies did not have 
fonnal release-time policies to pennit errployees 
participation in comnunity volunteer activities. 

Interviews with representatives from several 
g:,verrmient agencies revealed that these organi­
zations did !!Ore actively encourage enployee 
volunteerism and did formally recognize volunteer 
experience on job applications. Sorre agencies 
maintained active volunteer placement services 
for enployees, while others used recognition 
program, to highlight enployees' comnunity 
contributions. Flext:ine =rk schedules facilitated 
enployees' participation, \\hile federal enployment 
applications treat unpaid and paid experiences 
equally for evaluation purposes. 
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IDW TO EVALUATE VOLUNI'EER EXPERIEN::E 

While the M:W Task Force encourages business­
es to accept volunteer experience, volunteers, in 
turn., must be prepared to prcduce specific 
information about their unsalaried p:>sitions. 
Frequently job titles of volunteer p:>sitions do 
rot give sufficient information to p:>tential 
enployers about skills, levels, resp:>nsibilities 
and qualifications. 

Businesses and volunteers should consider the 
following when evaluating unsalaried experience: 

What was the range of the volunteer 
experience? 

Was the volunteer experience occasional 
or long-tenn? 

Was the volunteer closely supervised or did 
the volunteer ;.ork independently? 

Is there evidence of growth in skills? 
Was the volunteer in a supervisory or 

managerial capacity? If so, what were the duties 
and how large was the group? 

Was the organization highly structured or 
informal? 

Volunteers and p:>tential errployers could 
evaluate unpaid experience by using the following 
categories: 

Direct Service to Clients. Refers to one-to-one 
relationships, focusing mainly on and utilizing 
interpersonal skills, corrmunication, teaching and 
oounseling skills, e.g., ;.ork with disadvantaged 
or handicapped persons, hospitals, and other 
cx:mnunity agencies. 

Plannin~and Administration. Refers to decision­
rraking/or active involverent in manag=t 
such as program developrent, planning btrlget, · 
standing or ad hoc o:mnittees, fund raisers, e.g., 



l 

Task force ITIE!IDerS =nducted interviews with 
in:lividuals who had w::irked as volunteers prior to 
errployrrent. These forrrer volunteers presented a 
very positive image of volunteerism; nest reported 
that their volunteer experiences had enhanced 
their careers. 

A partial list of skills developed through 
volunteersim included: 

Administrative skills 
- Pe=rd keeping 
- Facilitating meetings 
- Program design and :inplerrentation 
- Design and organization of agency 

Camrunication skills 
- Teaching 
- Counseling 
- Public relations 
- Proposal writing 
- Disseminating infonnation 
- Listening skills 
- Speaking in front of groups 
- Acting as liaison between groups 
- Writing 

Supervisory skills 
- Supervising, =ordinating and supporting 

volunteers 
- Pecruiting volunteers 

Evaluating skills 
- Pinpointing proolem areas 
- Evaluating client problems and doing client 

intakes 

Public Relations skills 
- Kn:Jwledge of camruni.ty services 
- Lobbying 
- Dealing with crisis situations 
- Kn:Jwledge of printing and layout for materials 
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leadership p::,sitions with groups, neighborhood 
associations, carrnunity organizations, PrA' s, 
churches, and United Ways . 

Advocacy. Refers to researching, lol::bying, survey­
ing, speaking, and/or active issue-oriented 
participation with civic groups interested in 
historical preservation, urban renewal, the environ­
rrent, taxes, consumer interest and senior citizens. 

Public Information. Relies 1113.inly on writing, 
speaking and interpersonal skills. Exanples of 
these activities include guides for school tours, 
museums, historical buildings, public relations 
work for comnunity organizations, reporting for 
newspapers, alumni groups, etc. 

"W.Uh ;the .{J1C}te,a,/,,illg Jr.Ole O 6 women .ln OUIL 
woJtk 6oJtee, g.1r.e.a;tVL value 1.,houl.d be g-lve.n ;to ;tha;t 
ex.pVL-le.nc.e wh-lcn. manq women gain ;th!tougn. volunteVL 
woJtk. FoJt women en;te!L-lng ;the WOJtk.lng wo!tld 6oJt 
the 6-lM;t time, .U -lJ., a Jtude awaken.lng ;to 6.lnd 
tha;t c.onJ.,-ldeJLation -lJ., ge.ne!Lallq no;t g-lve.n ;to long 
ifeaM 06 volunteeJL wo1tk. Tw fuc.ovVLif only addJ.> 
;to .ln}Ullif wn.e.n ;tho1.,e unpaid hou.M 06 adm.ln-lJ.,;tJtative, 
pJtoject managemen;t, peJLJ.,onnel, publ-lc JtelauonJ.,, 
and manq tim<U, ;tec.hn-lcal expeJL-lence go unJtec.og­
n-lzed. r ftave atiemp;ted ;to Jtemedq ;tfi.e 6-lnanual 
1.,.Uuation 06 homemakeJLJ., no;t emploqed ouu-lde ;the 
home bif pMv-ld.lng ;them wUh Soual Sec.UILUq 
coveMge. A6 an emploqVL, qou can o66VL 1.,-imUa.Jt 
help to oUIL g1tow.lng 6emale wo.1r.k 601tc.e bq .lnclud.lng 
<1pac.e on ifOU/l job appUcatioM 60.1t documwation 
06 J.,/uUl, leM.ned -ln the volunteVL J.>ec.toJt." 

Cla!te.nc.e V. Long 
MembVL 06 CongJt<UJ.> 
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CASE HIS'IDRIFS 

In order to illustrate the transferability 
of volunteer skills to paid ~loyrrent on the 
erploynent application, we present the case 
histories of three =ren who succeeded in rraking 
the transition as examples of how the skills 
they gained through volunteerism might be 
entered on an actual job application. 
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RUBY 

At age 36, Ruby found herself a widow with 
four children to raise. Although lacking a 
high school diploma, Ruby worked as a p:ist office 
mail clerk, and at the same time volunteered to 
work in a waren • s prison. Her first assignment 
was .to talk and visit with each woman prisoner 
individually. Later, Ruby organized other 
volunteers to participate as speakers and perfonn 
in singing groups to entertain the prisoners. 

The staff at the prison encouraged Ruby to 
speak to cornnunity and church groups about raising 
funds for a prison half-way house program designed 
to help released prisoners cope with readjustrrent 
to society. Ruby helped research and write a 
prop:isal that resulted in a three-year funding 
for a half-way house. She subsequently becarre 
a charter m::nber of the advisory board. 

Ruby later returned to carplete high school, 
earned an Associate of Arts degree in Law Enforce­
ment and Corrections, and went on to a:implete her 
Bachelor's and Master's degrees . At the sarre time 
she continued to do volunteer work with half-way 
houses and old-age horres, and designed sociali­
zation programs for their residents . She also 
spent a year as a VISTI\ volunteer. 

'lbday Ruby is Corrm.mity Cocrdinator for the 
Teacher's Corps, a job which involves coordinating 
tutors, volunteers and ccmnuni.ty speakers, develop­
ing workshops for parents, and counseling and 
designing programs for disruptive or incarcerated 
young people. 

"I discovered, " said Ruby, "through my 
volunteer activities that I make an :iit;)aet and 
help people actually change their lives." 
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APPLICATION FORM 

List your work experience below, starting 
with your present or nost recent p::>sition. In­
clude paid or unpaid full or part-tirre, military, 
SUll11'er jobs, etc. If additional space is needed, 
use the space provided on the back of this fonn 
or attach supplerrentaJ:y sheets. Explain your 
duties and resp::>nsibilities in detail. 

1. Present Employer: 
of Corrections 

M.J:yland State Deparbrent 

Salary: Volunteer Title: Program Coordinator 
Describe your duties: Develop social programs, 
organized volunteers to inplell'ent programs and 
meet 7oais, SfOke to ~ groups, raised ~= heij#y-esearch 7ufote grant prop:>sals 
res ~ 1.nthree year g of programs. 
Nurttier () enployees supervised: 10 volunteers . 
Reason for leaving: 'lb seek paid employrrent. 

2. Employer: ACTION 
Salary: Volunteer 
Previous Title: VISTA Volunteer Program 

Coordinator 
'..our duties: Designed programs for sociali­
zation of patients in halfway houses and old 
age 1-iomiis. Planred activities, coordinated 
vo7.unteers, helped with oounseiing and rap 
sessions. 
Nuiiber of E!!ployees supervised: 6 volunteers 
Reason for leaving: Program ended. 
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RUl'H 

Ruth describes herself as a "product of the 
late 50 's". She married while still in college, 
and upon ccnpleting her education, spent the next 
fev years raising her family in California. 

When Ruth was pregnant with her second child, 
the family rroved to Maryland. While looking for 
a method of baby delivery that was family­
centered, Ruth researched the LaM'l.ze method of 
natural childbirth. She soon becam: a volunteer 
speaker for the rroverrent and lectured to pregnant 
,;,aren and their families. Eventually, Ruth 
joined the Childbirth Etlucation Association of 
Bal tirrore • 

After the birth of her child, Ruth began 
volunteering with a university's annual book 
sale. Through. her mrk with this project, she 
learned how to appraise and research rare used 
books and how to market than. 

Ruth eventually expanded her volunteer 
activities to include =rk at the Maryland 
Center for Pu6lic Broadcasting, where she 
researched articles from newspapers on 
consmierism. When funds were allocated for a 
program on consmierism, Ruth was chosen for a 
paid position doing research and preparing 
packets of material on consmier subjects for 
the station. Ruth went on to a full-time 
paid position as staff researcher and then 
research supervisor. 
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APPLICATION FORM 

List your w:irk experience belcw, starting 
with your present or rrost recent position. In­
clude paid or UNPAID full or part-time, mill tary, 
sunner jobs, etc. If additional space is needed, 
use the space provided on the back of this fonn 
or attach supplementary sheets. Explain your 
duties and responsibilities in detail. 

1. Present Employer: Maryland Center for Public 
Broadcasting 

Salary: Volunteer Previous Title: Research 
~isor Your duties: Researched oonsmrer 
issues, oollected data, wrote reports, develo~ 
ed packets of materials on oonsurrer issues for 
broaacasts and dissemination to public. 
Number of erployees supervised: 

.,,..,.-~---.---,---,-
Reason for leaving: 'lb seek paid arployrrent. 

2. Present Employer: Baltirrore City Public School 
System 

Salary: Volunteer Previous Title: 
Your duties: Served on task force investi -
gating recruibrent process, hiring and 
assignin · teachers; researched and develo 
progran\ or st ts; he initiate 
first g' t student progran\; reviewed budgets; 
reoomrended fund allocations; and ~ticie3:ted 
in selection of ne,, school superin ent. 
Reason for leaving: 'lb seek paid erployrrent. 
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VERNA 

During \i'brld War II, Verna went to =rk as a 
file clerk at the Social Security Administration, 
and at the same tllre, volunteered in several 
conmuni.ty organizations. Her volunteer activities, 
admits Verna, gave her the irrpetus and desire to 
rrove beyond her file clerk job. 

As a rrerber of the Maryland Council of PrA 's, 
Verna spoke on school-related issues to the 
conmuni. ty. She also joined the \i'bodlawn 'lbast­
mistress Club and continued to develop her speak­
ing ability and her poise. Soon she was address­
ing conmuni.ty groups as a volunteer for the local 
Meals on Wheels Program. Her =rk so irrpressed 
the State office of Meals on Wheels that she was 
asked to do volunteer =rk with them. 

Verna, who has also served as 'lbastmistress 
for the United Fund's Social Security State 
Awards Banquet, has received several citations 
for her volunteer speaking. In 1975, Verna 
became the first Black = to win the 'lbast­
mistress World International Speech Contest. 

At age 40, Verna returned to school to 
o:mplete her high school degree and continued on 
to earn oollege credits. 

Verna's twenty years of theatrical =rk with 
the Arena Players and her acting, speaking, and 
producing experience with the Arena Players has 
given her sorre of the background and skills needed 
for her present paid position as an employee 
develoµrent specialist at the Social Security 
Administration. As a rrerber of the training 
staff, she develops training filros for EfiPloyees 
and managers. Verna credits her five-year clinb 
from l~r level supervisor to her present middle 
rranaganent position to the skills and talents she 
developed through her volunteer \\C>rk. 
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APPLICATION FORM 

List your work experience below, starting 
with your present or nost recent position. In­
clude paid or UNPAID full or part-time, mi.li tary, 
suntrer jobs, etc. If additional space is reeded, 
use the space provided on the back of this form 
or attach supplerrentary sheets. Explain your 
duties and responsibilities in detail. 

1. Eirployer: Maryland Council of FrA 's. 
Salary: voluil'""teer (unpaid staff) 
Previous Title: 
Your duties: Re.-vi.ewed~--an~d_e_val~. -ua~ted~-sc~hro-1 
curriculum, served on sub-catmittee to over-

~l JoJ;~ ~~e~w~ to 
supervised:-.-----.--- Reason for leaving: 
'lb seek paid atployment. 

2. Eirployer: Arena Players Salary: Volunteer 
Previous Title: Actress, Production Assistant 
Your duties: Played various roles, 
specialized in character roles, produced 
~eo tapes. Number of erployees supel'.Vi.sed: 

Reason for leaving: 'lb seek 
-paid~-atp--lo-ymen-t. 

"Ma.Mg eJua1 !i ki..U6, o 6 6-i.c.e expvuenc.e, 
!i pe.c-iAl :tee.We.al abili;u.e.6 and competence in 
dea.Ung W-Uh ma.nif lwul6 06 people <Vte bu.;t a 6ew 
06 the qua.U6ic.ation1, gained :tluwu.gh voluntWL 
!ieJtvice. AU 06 thue a,,UJu.bu.;tu <Vte equallif 
,{mpoM:ant .ln the bMinU!i c.ommuru:ttf." 

Ma!tjo!t,,[e S. HoU, MembeJL 06 Cong11.u-1 
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'IO 'lllE EMPLOYER 

IOW 'IO RECOGNIZE AND EVALUATE \OLUNTEER EXPERIEN:E: 

Develop personnel application fonllS which give 
equal weight to relevant volunteer experience 
and to paid erploynent. 
Develop hiring and prorrotion policies which 
encourage rerognition of volunteer experience. 
Foster active errq:,loyee participation in 
volunteer oonmun.i.ty efforts. 
Recognize and spotlight the rontributions of 
errq:,loyees as volunteers. 
Enrourage errq:,loyees who do volunteer work on 
personal tirre to list experiences with 
personnel officer. 
Credit relevant volunteer experience when 
ronsidering errployees for p=n:>tion. 

HCW 'IO PIDFIT BY REOXNIZING AND FOSTERING 
VOLUNTEERISM: 

• Increase productivity and efficiency by 
acquiring highly rrotivated and skilled errq:,loyees • 

• Help reach affi.nnative action goals by 
identifying qualified potential errq:,loyees. 
Reduce on-the-job training rosts. 
Enhance rorporate image in the oonmun.i.ty. 
Improve errployee rrorale. 
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'ID THE APPLICANT FOR PAID EMPWYMEITT 

B)W 'ID M11KE VOLUNTEERISM IDRK FOR YOU: 

Identify and analyze skills gained through 
volunteering. 
Be aware that they are bona fide 1,,0rk skills 
that you can claim . 

• M3ke sure the volunteer skills you claim to.vard 
paid atployment are relevant to your career 
objective. 
Request docuroentation fran the volunteer agency 
in the fonn of: 

1. Job descriptions. 
2. Record of time spent on the job. 
3. Duties perfomed. 
4. Evaluation of performance., 
5. References. 

Write "Volunteer" in space provided for 
salary. 

• When developing a resurre treat volunteer 
experiences and skills as you 1,,0uld paid 
experiences. 

• Highlight the skills you've acquired by 
developing a functional resurre. 

Your functional resurre should include: 

1. A statement of work history which presents 
relevant volunteer experience and paid 1,,0rk 
experience chronologically. 

2. A description of 1,,0rk history which highlights 
skills acxruired as a volunteer. 

3. A description of past volunteer duties which 
uses action verbs and specific aco::arplishrrents. 

Staple this resurre highlighting skills to any job 
application for you are requested to conplete. 
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SUGGESTED RESOUR::ES FDR JOB HUNTING AND RESUME 
WRITING: 

Karen Abarbanel and Connie ~lung Siegel, W::lm:ul' s 
vbrk Book. 

Richard Bolles, What Color is Your Parachute? 
Richard Irish, Q:> Hire Yourself an Enlployer. 
Richard Lanthrop, Who I s Hiring Who? 
'Ibm and Dandyne Jackson, The Hidden Job Market. 

I.CCAL W\RYLAND RESOUICES • Tur assistance in trans­
lating volunteer skills to errployment credentials: 

Maryland Ccmnission for vbrnen 
1100 N::lrth Eutaw Street 
Baltirrore, Maryland 21201 

Bal tirrore New Directions for vbrnen 
2517 N::lrth Charles Street 
Baltirrore, Maryland 21218 

Voluntru:y Action Center of Central Maryland 
711 West 40th Street, Suite 317 
Baltirrore, Maryland 21211 

l-Etropolitan ~ 
128 West Franklin Street 
Baltinore, Maryland 21201 

vbmanscope 
222 l.Dng Reach Village Center 
Colurrbia, Maryland 21045 

Maryland Service Corps 
1123 North Eutaw Street 
Baltinore, Maryland 21201 

New Alternatives 
201 Addison !bad South 
Seat Pleasant, Maryland 20027 
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I1X:AL W1RYI11ND RESOUJCES (.O)N'Tl 

New Phase 
50 M::mroe Street, Room B-06 
Rockville, Maryland 20850 

W::l!reI-i's Center 
167 Duke of Gloucester Street 
Annapolis, Marylan::l 21401 

camu.mity Colleges 
(Check with your local Ccmnunity College) 

******** 

"MM.e a.nd mofl.e., inAmu.t.i.onA 06 /ughvt 
lea/LJU.ng Me givi.ng a.c.adem.i.c. c.fl.e.clU 6ofl. valid 
wo.lr.k. a.nd othvt t(jpet, o 6 e.xpvue.nc.u otLUi.de 
:the rud.Uiona,t cla.6-0/l.aom. Whlf, .then :;hould not 
blL6i.net,5, in twr.n, be givi.ng c.fl.e.clU 6ofl. :;fu.Ul, 
a.c.qtwi.e.d otLU.ule :the 066.lc.e oil. pla.nt?" 

Pa.Men J. Mdc.heU., 
Membell. 06 Congfl.et,5 
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ADDITIONAL RESOUICFS 
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W\RYLAND COMMISSION FOR IDMEN 
1100 torth Eutaw Street 

Baltirrore, Marylarrl 21201 

CX)MMISSIONERS 

Shoshana S. cardin 
~ 

Kathleen M. carter 
Vice-~ 

David M. Dean 
Bernita Fuller 
Barbara J .A. Cordon 
Jill M:>ss Greenberg 
Hattie N. Harrison 
Winifred Hel.Ires 
Robert A. Jacques 
Barbara o. Kreamer 
Dixie J. Miller 
Elizabeth s. M:>rrison 
Stewart Onaglia 

Sheila Winett 
E. Iblores Street 
Connie Bein\S 
Vicki T. Wilson 
Cynthia Willians 
Joan E. Willians 

STAFF 

Jo-Ann Orlinsky 
Ada R. Pena 
Betty Pike 
Octavene H. Saunders 
Iblores J. Snyder 
Ann C. Stockett 
Emily Taylor 
Esther S. Vines 
Lim.say S . Waite 
Thomas D. Washburne 
Di..a!E H. Weaver 

Executive Director 
Assistant Director 
Administrative Spec. 
Secretary 
Clerk Typist 
Secretary 

"1 am pM ud to ll.e.p!tel> ent a. Sta.te. Who.6 e. i.aw 
ma.n.da..te,o ll.ec.ogni.,tum o o Jtei.e.va.nt volunte.eJt 
e.x.peJt..Le.n.c.e. when. a.pplic..a.nt.6 a.Jte. b un.g c.o n..6,£,deJt.ed. 
ooll. .6ta.-te. emploqment. I woui.d n.o.t he6,lt,a,te to 
lte.c.ommen.d a. .6,i,m,U,aJL p,ta.c;tfoe. ,Ut .the. pJvi,va..te .6 e.c.toll.. 
VolunteeJuom dema.n.d6 de.cuc.a,uon. a.n.d oll.ga.MZ.a.:ti.on., 
both qu.ai.J,;t.,i,e6 to be .tll.e.a..6UJr.ed. in a.n employee.." 

Gla.dtj.6 Noon SpeUman, Me.mbeJt. oo Congll.e..6.6 


