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---PREFACE--------------------. 

This report is a sequel to Americans Volunteer, published by the 
Department of Labor in 1969. That report was based on a survey 
conducted by the Census Bureau in November, 1965. This report is 
based on a similar survey conducted by the Census Bureau in April, 1974. 

To the Department of Labo1·'s objective of exploring the supplemen
tation of the labor force by volunteer activity, ACTION has added th1·ee 
objectives. First, we are interested in volunteer trends from 1965 to 
1974. For this reason, the survey design was very similar to that of 
1965. Second, we are interested in the program implications of the 
volunteer survey. Hence, we asked questions for the first time of those 
who did not volunteer in 1974. This information should be useful to all 
volunteer agencies, including ACTION. Third, we are interested in the 
widest possible dissemination of information about voluntarism. Ac
cordingly, we are giving broad distribution to this report and are mak
ing the computer tapes available to persons who wish to analyze them 
for the purpose of adding to our knowledge about voluntarism. 

In preparing for this survey, ACTION consulted initially with the 
Department of Labor and the Census Bureau. In designing the ques
tionnaire, we consulted with such private sector groups as the Associa
tion of Volunteer Bureaus of America, the Center for a Voluntary 
Society, the Commission on Voluntary Service and Action, the League 
of Women Voters, the National Center for Voluntary Action, and the 
National Information Center for Voluntarism. We also consulted 
with officials of the Department of Health, Education and Welfare, and 
the National Science Foundation. Overall manager for the two-year 
life of this project is Donald J. Eberly of ACTION's Office of Policy 
and Planning. 

Michael P. Balzano 
Directo1·, ACTION 
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1---JNTRODUCTION-----.-----------------

In an attempt to reach the widest possible 
audience, the information in this survey of 
volunteers is presented in three ways: verbally, 
graphically and in tabular form. By doing so, 
ACTION hopes to be responsive to persons 
interested in research on voluntarism at vari
ous levels. Even more detailed information can 
be obtained from the computer print-out and 
the tape where the information is stored. Re
quests for the print-out and the tape should 
be addressed to the Office of Policy and Plan
ning, ACTION, Washington, D.C. 20525. 

In interpreting the written word, the graphs 
and the tables, the reader should not overlook 
the statement on reliability in Appendix A. A 
careful reading of the statement will suggest 
the language to use when making survey com
parisons. Here are a few examples: 

A Census Bureau survey indicates that there were 
approximately 37,000,000 volunteers over age 13 in 
the country in the year ending April, 1974. 

The survey showed quite conclusively that religion 
was the most popular field for volunteers. 

It seems very likely that the proportion of women 
doing volunteer work was greater than the correspond
ing proportion of men. 

The rate of volunteering among employed persons 
appeared to be virtually the same as for the popula
tion as a whole, but appeared to be significantly higher 
for employed persons in the public sector as compared 
with those in the private sector. 

This report should be read with proper 
respect for the degree of reliability associated 
with the numerical data. And when the reader 
translates the data from this report to his own 
audience, he is asked to convey a similar in
terpretation. 

The reader will notice that the volunteer 
statistics in this report are related to three 
different bases or population sets. The first is 
the population as a whole. In April, 1974, the 
Census Bureau estimated the total population 

age 14 and over at 156,446,000. All graphs 
based on this total population are drawn hori
zontally. 

The second base is the volunteer population 
during the year ending in April 1974. The 
survey shows this figure to be 36,812,000. The 
third group is the set of persons who volun
teered during the week of April 7-13, 1974. 
This is a part of the former group and is num
bered in the survey at 15,455,000. A single 
week period was selected because of the much 
higher rate of recall expected of volunteers. 
Much volunteer activity is forgotten over the 
course of a year. All graphs which are based 
on volunteers rather than total population are 
drawn vertically. 

To what extent can the activities of the vol
unteer for that week be viewed as typical for 
volunteers throughout the year? Probably quite 
typical. Religious activities may be somewhat 
overstated since Passover occurred on April 7 
and Easter on April 14. Educational projects 
were presumably more active than in the sum
mer months but probably not at their peak 
because of the Easter-Passover season. Volun
teers in recreation were probably fewer than 
in summertime, and more than in wintertime. 
Political volunteers, a group that may well 
show the greatest cyclical variation in numbers, 
were active in a number of primary campaigns 
and preparing for Congressional and local 
elections in the autumn. Their level of activity 
was very likely not far from the midway point 
between a Presidential election year and an 
off-year. 

There is little reason to suppose that the 
other volunteer activities-health, justice, 
citizenship, social/welfare, and civic/commu
nity action-showed any great variation from 
the norm. 
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A comparison of two tables suggests that the 
rate of volunteering during the April 7-13 week 
was somewhat below average. As noted above, 
some 15½ million persons volunteered during 
the week. That is 42 % of the total number 
of persons who volunteered during the year. 
However, when the latter group was asked 
for their frequency of volunteer work, they 
gave these answers: 

Once a week 
Once every two weeks 
Once a month 
Only a few times 
Only once 
Other 

Total 

36% 
10 
14 
22 
7 

11 

100% 

Pro-rating these answers on a weekly basis 
(all the once-a-week volunteers, half of the 
bi-weekly volunteers, and so on) gives a volun
teer rate of at least 4 7 % . When the "other" 
category is included, the rate probably goes 
above 50 % , a figure significantly higher than 
the 42 % who had reported themselves as hav
ing volunteered during the week of April 7-13. 

Throughout this report, percentages have 
been rounded to the nearest unit. Hence, per
centages will sometimes add to 99 or 101 in
stead of 100. 

Occasionally, percentages add to much more 
than 100. This occurs with such multiple choice 
questions as the type of organization which 
sponsored the volunteer work. The survey 
indicates that several million persons served 
with more than one activity during the week 
of April 7-13. 

The Survey Questionnaire is reproduced in 
Appendix B. It was linked with the April 1974 
Current Population Survey. This is a monthly 
survey which includes detailed information 
about each respondent's age, sex, color and 
other demographic characteristics. 

Selected tables from the survey are printed 
in Appendix C. 



•--A VOLUNTEER PROFILE---------------

One out of four Americans over the age of 
13 does some form of volunteer work, according 
to a 197 4 Census Bureau Survey commissioned 
by ACTION. That means nearly 37 million 
Americans, or 24 percent of 156 million citizens 
over the age of 13 gave without payment some 
of their time, energy and effort to a cause in 
the year ending April, 1974. 

Volunteers averaged nine hours a week on 
their individual projects. This is the equiva
lent of 3,500,000 people working full time for 
one year. By comparison, the number of paid 
workers during 197 4 was approximately 85 

million. 
When volunteers were classified by the fre

quency of their labor, measured from a high 
of 'once a week' to 'only once a year' more than 
one third replied they worked 'once a week'. 

During the survey's sample week of April 
7 to 13, 197 4, 50 percent of the volunteers did 
religious-affiliated work. 

The most typical American volunteer in 
1974 was a married, white woman between 
ages 25 and 44 who held a college degree and 
was in the upper income bracket. 

No. 1 

Volunteer Work Performed for Week and Year, 1974 

25 50 75 
% of Population 

~ Volunteers for Year Ending 1974 

~ Volunteers for Week Ending April 7-13, 1974 
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A hallmark of American voluntarism is that 
all strata of economic, educational and social 
levels contribute their share. The survey shows 
that 12 percent of those Americans who live 
below the family income level of $4,000 a year 
donate their time and effort to a cause of their 
choosing. Even among the unemployed, 17 per
cent do volunteer work. 

Further highlights of the Census Survey 
with specific details are described in the text 
and in the accompanying charts and tables. 
And, an attempt has been made at trying to 
determine the untapped reservoir of manpowe1· 
available to future volunteer activities. 

A comparison between the Department of 
Labo1· survey of 1965 and the 1974 survey 
shows a continual rise in voluntarism. 

The 1965 survey showed 18 percent of the 
population participated in voluntarism, com
pared to 24 percent in 1974. Where compari
sons can be made \vith the 1965 survey they 
will be included. 

In the 1965 survey, for example, religion 
was not listed as a volunteer category but was 
reported under the heading of "other". Conse
quently, it very likely was under-reported. 
When both surveys are adjusted to eliminate 
persons who did religious volunteer work only, 
the 1965 volunteer rate becomes 16 percent 
and that for 1974, 20 percent. 

In 1965, 21 percent of the female population 
were volunteers, compared to 26 percent in 
1974. This increase occurred at a time when 
female labor force participation rates rose 
substantially. Male volunteers numbered 15 
percent in 1964 and 20 percent in 1974. Thus, 
the rate of increase for men during the nine
year interval was slightly higher than that for 
women. 

The increase was maintained in the married 
category with 21 percent in 1965 and 27 per
cent in 197 4. 
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Single persons volunteered at the rate of 
14 percent in 1965 and 20 percent in 1974. 
Widowed, divo1·ced and separated individuals 
numbered 10 percent in 1965 and 15 percent in 
1974. 

The volunteer participation of whites was 19 
percent in 1965 and 25 pe1·cent in 1974. Non
whites showed an increase in their volunteer 
activities with 10 percent in 1965, compared to 
13 percent in 1974. 

Who Volunteers 
The Census Study divided Americans into 

six age groups: teen-agers from 14 to 17; 
young people from 18 to 24; adults from 25 to 
44; older adults from 45 to 54; seniors aged 
55 to 64; and the elderly, 65 and over. 

Those Americans between the ages of 25 to 
44 comprised the largest population segment-
more than 50 million-and as would be ex
pected, from it come more volunteers than any 
other group. The people in this age group are 
in the most productive and busiest years of 
their lives-parenthood, career plans and so
cial mobility all come together and set the 
pattern for later life. Yet 30 percent of the 
people in this age group found time and energy 
to give. 

The middle years of 45 to 54, representing 
only a ten year spread, p1·ovided the second 
largest rate of volunteering, 25 percent. Teen
agers from 14 to 17, with only a four year span, 
came third with a 22 percent volunteer rate. 
The senior group from age 55 to 64, also with 
a ten year continuum came in fourth at 21 per
cent. Young adults from 18 to 24 represent a 
seven year time span and came in fifth with 
18 percent. The group \vith the lowest volun
teer rate is the elderly, over 65, of whom only 
14 percent of the population volunteered. 



Volunteer Work Performed: 1974 Compared to 1965 
% of Population 

1974 I Total 

Men 

Women 

1965 •.. , .. , .. , .. , .. , .................................. ······· ····················· 

1974 
1965 , ........... ··•.•························ ......................... . 

1974 1965 .................... , ... ,.• ........... ' .. · .......................................... , 

Married 1974 1965 .......... , ............... ,· .. ' .. ' .. ' .. ' .. ' .. ' .. , ... , ............................ ·.:•·············• 

1974 Single 1965 ' .. , .. , ..... , ............................... , ........ ... 
1974 I Widowed, Divorced 

or Separated 1965 ................. ·················· ... · ......... . 

1974 White 

Non-White 

1965 .,..,.., .. ································"• ············ ............ ·········· 

1974 1965 • :, ..... , ............................ ,, .. :• 
I 
0 5 

More women volunteer than men: twenty-six 
percent of the women volunteer and twenty 
percent•of the men do. So, roughly one woman 
in four does some volunteer work while only 
one man in five does. 

Those who are married are inclined to volun
teer more than those never married or widow
ed, divorced or separated. Twenty-seven per
cent of the married population, compared to 20 

10 15 20 25 30 

No. 2 

percent for those who never married and 15 
percent for those who were married but no 
longer are. 

The rate of volunteering among whites was 
nearly twice the rate among non-whites. The 
rates were 25 percent for whites and 13 percent 
for non-whites. The controlling factor here 
may be the high correlation between income 
levels and volunteer rates. 
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Volunteer Work Performed 1974 By Labor Force Status 

Employed 

Unemployed 

Not in Labor Force 

0 5 10 15 20 

% of Population 
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Volunteer Work Performed 1974 By Income Level 

$7,500 to $9,999 

No. 4 
6 

$4,000 to $7,499 

0 to $3,999 

0 5 10 15 20 25 30 
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Volunteer Work Perfonned 1974 By Level of Education 

College 

High School 

0 5 10 15 20 25 30 35 40 45 

% of Population 

The Census Survey showed two types of 
volunteer work where the rate for non-whites 
was higher than the rate for whites. In the 
field of religion, 54 percent of all non-white 
volunteers worked in the area of religion while 
50 percent of white volunteers did so. In civic 
and community action, the comparable figures 
were 21 percent for non-white and 14 percent 
for whites. 

The survey shows that the more education 
people have, the higher their rate of voluntar
ism. For instance, of those Americans who had 
attended college, those with four years or more 
volunteered at a rate of 43 % , while those with 
less than four years of college declined to 32 
percent. The same pattern holds for secondary 
school education. Those with four years of high 
school education volunteered at a rate of 25 
percent while those with less than four years 
had a rate of 15 percent. 

Of those people actually employed, 25 per
cent were volunteers, while among the unem
ployed 17 percent did volunteer work. Those 

No. 5 

employed in the public sector-either Federal, 
state or municipal-volunteered more often 
than those in the private sector-33 percent 
for the publicly employed and 23 percent for 
the privately employed. Of those not in the 
labor force, defined as not working and not 
looking for work, 22 percent were volunteers. 

The survey shows that the rate of volunteer
ing declined sharply with family income. Amer
icans who earned $20,000 and over volunteered 
at the rate of 37 % . As income declines there 
is a gradual diminution of voluntarism. For 
example: in the $15,000 to $20,000 category 
the rate is 31 percent. The rate is slightly low
er in the $10,000 to $15,000 bracket--27 per
cent. In the $7,500 to $10,000 bracket it was 
22 percent. Below it drops even further, to 16 
percent for those in the $4,000 to $7,500 level, 
and 12 percent for those below $4,000 a year. 
There is a spread of 25 points from those earn
ing $20,000 and over to those earning $4,000 
and less. The pattern is that voluntarism de
clines as income goes down. 
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The 1965-1974 Trend 

Exact correlations between the 1965 and 1974 
survey are not always possible because the in
formation was sometimes divided differently 
from the 1974 survey. However, approxima
tions are possible. 

For instance, in the 1965 survey the family 
income was divided into six units, ranging 
from a low of under $3,000 to a high of over 
$15,000. 

The volunteer rate in 1965 was 5.6 percent 
for the lowest income group and increased 
steadily to a 40.1 percent rate for the highest. 
The ratio between the highest and lowest rates 
was 7 :1, substantially higher than the compar
able 197 4 ratio of 3 : 1. 

What Volunteers Do 
During a week of 1974, April 7 to 13, what 

type of work volunteers did was examined. 
Nine designations were looked into: political, 
civic and community action, social and wel
fare, recreation, citizenship, justice, education, 
health and religion. During that week, 15,455,-
000 Americans volunteered. 

Most volunteers, 50 percent, devoted them
selves to religion-oriented activities during the 
week. 

After religion, education and health tied for 
second place with 15 percent of the volunteers 
each. 

In education, the pattern of voluntarism al
most follows life's progression. For example, 23 
percent of all teen-age volunteers served in the 
field of education compared to only 3 percent of 
all volunteers age 65 and over. 
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Type of Organization, April 7 -13, 1974 

50 

45 

40 

35 

30 

25 

20 
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The educational category shows a direct cor
relation between a family's need matching a 
voluntary activity-while a mother has chil
dren of school age she will volunteer for the 
PTA or other educational activities, but as her 
children get older, she drops voluntary activity 
in education. 

Thus, during child-bearing and child-rearing 
years, the educational volunteering rate is the 
highest. In the 18 to 24 year span, it is 20 per
cent of all volunteers, and in the 25 to 44 years 
group, 17 percent of the volunteers. 

As the volunteer population in the education
al organizations gets older and moves into the 
grandparent category, the number of volun
teers recedes. In the 45 to 54 age category, it 



falls to 12 percent, and in the 55 to 64 category, 
only 6 percent. Those volunteers in education 
who are more than 65 years of age comprise 
3 percent of all volunteers in that age group. 

Health volunteers follow an opposite pattern 
from educational volunteers: as the age group 
gets older, their volunteer rate rises. 

For all age groups health volunteers make up 
15 percent of all volunteers, but in the 45 to 
64 age bracket, their rate rises to 18 percent 
and over 65 rises to 22 percent. 

Fourteen percent of all volunteers aided in 
civic and community action work which in
cluded such concerns as consumerism and en
vironmental activities. 

Citizenship activities, described as work with 
scouting and veteran organizations, accounted 
for 12 percent. 

Recreation groups had 11 percent of the 
volunteers. As would be expected young par-

No. 7 

Type of Volunteer Work During Week , 1974 
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ents are heavily involved in this work and those 
between the ages of 25 to 44 years of age had 
the highest volunteer participation, 14 percent. 

Those volunteers who worked in the social 
and welfare categories, such as persons who 
worked with the aged and in orphanages, ac
counted for 7 percent of the volunteer popula
tion. 

Of the nine categories queried, political and 
justice had the lowest volunteer participation. 
Political, which Census explained as fundrais
ers, pollwatchers and campaign workers, 
showed three percent of the volunteer popula
tion. 

Justice organizations were at the bottom of 
the group, attracting only one percent of the 
volunteer population. Court helpers and legal 
aides fit under the Census definition as Justice 
volunteers. 
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Age Group Worked With During Week, 1974 
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The survey studied the ages of the people 
with whom the volunteers worked. The ages 
were broken down into four groups: birth to 
early teens or, to 13 years of age; teenagers, 
from 14 to 19; the middle years, from 20 to 59; 
and the elderly, all of those over 60. Several 
areas of voluntarism show an emphasis on one 
particular age group. 

Children received most attention in the areas 
of citizenship and recreation. Nearly two
thirds of all volunteers in these fields worked 
with persons aged 0-13, while only 45 percent 
of all volunteers worked with this age group. 
There was a very small proportion of volun
teers working with children in social/welfare 
activities. 

Most activities with teenagers were fairly 
close to the overall rate of 37 percent of all 
volunteers. Only two-politics and social wel
fare activities were substantially below aver
age. 

Fifty-seven percent of all volunteers worked 
with persons in the 20-59 age span. This figure 
was exceeded in the fields of politics and civic 
and community action where 90 percent and 
80 percent respectively, of the volunteers in 
those fields could be found. Lowest involvement 
of volunteers was in citizenship and recrea
tion activities where the figures were 24 per
cent and 25 percent respectively. 

Volunteers working with the elderly showed 
the greatest variation from the norm. While 
29 percent of all volunteers worked with them, 
the proportion rose to 59 percent in social and 
welfare activities, and to 41 percent in health. 
By contrast, only 3 percent of volunteers in 
education, 5 percent of volunteers in citizen
ship, and 6 percent of volunteers in recreation 
served people 65 and over. 

The types of work done by the volunteers 
showed variations from the basic volunteer 
pattern. For example: the proportion of volun
teers in fundraising correlates directly with 
family income, as might be expected. It does 
not, however, correlate with educational back-
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ground. According to the survey, a college 
graduate is no more apt to be a fundraiser than 
a high school dropout. 

Men make their strongest showing as group 
leaders and as organizers and planners. While 
female volunteers generally outnumber men, 
the survey shows 8 male group leaders for 
every 5 female group leaders. 

Religion 

In looking at what volunteers do, one ac
tivity-religion-needs a more detailed ex
planation, for church related volunteers tend 
to show some variation from the usual pattern. 

In 1974, religious-type work accounted for 
the largest portion of volunteers, 50 percent, 
during the week of April 7 to 13. It should be 
mentioned, however, that particular period was 
the Christian Holy Week, with Sunday, April 
7 being Palm Sunday. April 12 was Good Fri
day and Sunday, April 14 was Easter. Sunday, 
April 7 was the Jewish Passover. 

Other than the size of the congregation 
which might be larger because of these Holy 
Days, the high volunteer percentage rate prob
ably could stand since the usual church-re
lated activities such as teaching Sunday School, 
organ and piano playing, volunteering as altar 
boys, ushers and church choir singers, to name 
just a few, take place throughout the year. 

The 197 4 volunteers who checked off religion 
as an activity, showed a number of differences 
which are contrary to the secular volunteer 
pattern. These differences appeared markedly 
when income and education were examined. 

With income, the Census figures showed the 
lower the yearly earnings, the higher the rate 
of volunteer participation. This is the direct 
opposite of what has been found in other cate
gories, where the pattern is the higher the 
income, the higher the rate of volunteer par
ticipation. 

Those volunteers in the below $4,000 a year 



income level, had a volunteer rate of 58 per
cent. This rate held steady through the $10,000 
income level. Then there was a gradual decline 
in volunteer participation as income rose, and 
those Americans earning $20,000 a year or 
more, showed a rate of 42 percent, a slippage 
of 16 percentage points. 

The level of education of volunteers in re
ligious work is the other category that demon
strates the opposite to the conventional volun
teer trend. For in the blend of education and 
religion there was always an inverse ratio to 
the standard pattern. The survey illustrates, 
for example, the less education a volunteer has, 
the higher the percentage rate of volunteer 
participation. For example, those with less 
than 4 years of high school had 59 percent rate 
of volunteering in the fields of religion. Those 
with 4 years or more of college, had 45 percent. 

Age, too, was a factor. While 31 percent of 
all volunteers age 65 and over did only re
ligious volunteer work, that figure dropped to 
12 percent for volunteers in the 25 to 44 age 
range. Overall it was 18 percent. Similarly, 58 
percent of the volunteers age 55 and over did 
religious volunteer work; only 44 percent of 
the 18 to 24 year olds and 45 percent of the 
25 to 44 year olds did religious volunteer work. 

Frequency and Length of Service 
A comparison of the present study with one 

done in 1965 shows that more volunteers today 
are working more hours each week. For in
stance, in the 1965 survey only 54 percent of 
volunteers reported they worked more than 25 
hours per year in their chosen fields, while in 
1974 a total of 63 percent said they worked 
more than 25 hours a year. Another significant 
fact is that the volunteers in the 197 4 survey 
reported they worked with greater regularity 
than the earlier group. In 1965 only 24 per
cent volunteered at least once a week, while in 
197 4, 36 percent did so. 

Men contributed longer hours of volunteer 
work during the week of April 7 to 13, 1974. 
The average weekly contribution for men was 
10 hours; for women it was 8 hours. When the 
average hourly contribution is multiplied by 
the total number of volunteers, the result is no 
significant difference in total volunteer time 
contributed by men and women. The combined 
total was 137,000,000 hours for the week. 
That is the equivalent of 3,430,000 persons 
serving a 40 hour week. 

The pattern seems to be, according to the 
Survey, that men could work a longer span 
than women. For example, in the four to eight 
hour category the rate was 20 percent for men 
and 17 percent for women ; in the eight through 
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Frequency of Volunteer Work, 1974 And 1965 
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14 hour bracket, 11 percent for men and eight 
percent for women; in the more than 14 hour 
category 10 percent for men and 9 percent for 
women. 

Not to be confused with the overall weekly 
and yearly hourly figures, the Census Bureau 
also looked at the frequency of volunteer work. 
In other words, how often did people work? 

The same criteria for judging the frequency 
of volunteer work was used in 1974 as in 1965. 
The precise question asked by the Census Bu
reau was how often did you do unpaid volun
teer work during the last 12-month period; the 
respondent was given a choice of: 

Once a week 
Once every two weeks 
Once a month 
Only a few times 
Only once 

The once a week workers had 24 percent in 
1965 and 36 percent in 1974. 

For once every two weeks it was 9 percent 
in 1965 and 10 percent in 1974. 
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Hours of Volunteer Work Dming Week, 1974 
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In the once a month category, it was 5 per
cent in 1965 and 14 percent in 1974. 

Only a few times had 38 percent in 1965 and 
dropped to 22 percent in 197 4. 

Once only volunteers had nine percent in 
1965 and seven percent in 1974. 

Reasons For Volunteering 
In trying to probe further into why Amer

icans volunteer, one of the Census questions 
asked individuals to think back to the first non
religious volunteer work ever performed and 
their reasons for doing that work. The respon
dents were given eight reasons to choose from 
and they were asked to check off any and all 
that applied. The reasons listed by the Census 
Bureau were: 

-Wanted to help people 
-Had a sense of duty 
-Could not refuse when asked 
-Had a child in the program 
-Had nothing else to do 



1. 

-Enjoy volunteer work 
-Hoped would lead to a paying job 
-Other 

The predominant reply given by volunteers 
was the need to help another individual----0r to 
use the precise language of the Census ques
tionnaire-wanted to help other people. This 
motivation totaled a high rate of 62 percent for 
individuals 65 and over, and remained in the 
over 50 percent range for the rest of the age 
spectrum-that is everyone from 14 to 65. 

The second highest motivation was the en
joyment of the volunteering act itself. In two 
age categories; teenagers from 14 to 17; and 
the elderly, over 65 years of age; both had a 
rate of 46 percent for enjoyed volunteer work. 
Other age groups were close to the 36 percent 
response among all volunteers. 

The third motivation picked was had a sense 
of duty. Seniors, in the 45 to 54 age group had 
the highest rate with 39 percent. The average 
rate was 3 2 percent. 

The fourth motivation chosen was had a child 
in the program. Those persons in the 25 to 44 
age group had the highest rate of 32 percent 
and were closely followed by senior adults in 
the 45 to 54 bracket with 31 percent. Overall, 
the rate was 22 percent. 

It seems, according to the data, that it was 
hard for some volunteers to say no. For in the 
could not refuse when asked motivation, nearly 
all respondents from 14 to 65, stayed at the 
average rate of 15 percent. This motivation was 
fifth on the list of choices. 

Next was other, with 7 percent of the vol
unteers. 

Had nothing else to do came next with a 4 
percent rate for all ages. 

Hoped would lead to a paying job was the 
last reason chosen for doing volunteer work. 
The average rate for all age groups was 3 per
cent. But the young adults, those from 18 to 
24 years of age, scored somewhat higher with a 
rate of 7 percent. 

Four of the reasons were the same in 1965 
and 197 4. In 1965, wanted to help people 
scored 37 percent, while in 197 4 it was 53 per
cent. Had a sense of duty in 1965 had a rate of 
33 percent, while a decade later, it was almost 
even at 32 percent. Could not refuse when 
asked in 1965 had a 6 percent rate, but in 1974 
it jumped to 15 percent. Enjoyed doing volun-
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teer work for 1965 was 30 percent and in 197 4 
rose to 36 percent. 

The 85 percent of the volunteer population 
who planned to do volunteer work in the com
ing year (May 1974 to April 1975) were then 
asked their reasons for this decision. The three 
most popular categories each showed increases 
of 6 or more percentage points. These cate
gories are helping others, enjoying volunteer 
work, and sense of duty. Each of the remain
ing options showed a slight decline as a reason 
for volunteers to continue to do volunteer work. 

Past and Future Volunteers 
Individuals who were already involved in 

voluntarism were asked whether they planned 
to continue their work during the upcoming 
year. In other words, were they going to stay 
within the volunteer fold? Were they moti
vated enough to keep donating their time? 
Fifteen percent said they were not going to 
continue. 

13 
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First Non-Religious Volunteer Work 
During 1970-1974 

14-17 18-24 25-44 45-54 55-64 65 and Over 

Age of Volunteers 

Those volunteers who replied negatively 
were given a choice of eight reasons they could 
check off for not wanting to continue. The 
reasons were : 

The project ended 
Got a paying job 
Moved away 
Child no longer in program 
Nothing useful to do 
No personal rewards 
Poor supervision 
Other 
The response, poor supervision, had the low

est rate, only 1 percent. Perhaps this repre
sents a personal accolade to supervisors of 
v9lunteers because it is doubtful any other ac
tivity would have so few complaints. 

No personal rewards had a rate of 2 percent, 
demonstrating that this feature of voluntarism 
is evidently well administered by volunteer 
leaders. 

Four percent complained they had nothing 
useful to do. 

Five percent dropped out because they no 
longer had a child in the program, again show
ing a personal approach of discarding what is 
no longer useful to the volunteer himself or to 
his family. 

A rate of nine percent for persons who 
stopped their volunteer work because they 
moved away is not surprising. According to the 
1970 Census study, as reported by E. J. Kahn, 
Jr. in The American People, 20 percent of all 
Americans move every year. 

Thirteen percent dropped out because they 
had gotten a paying job. For women, this drop
out rate was 16 percent and for women aged 
25-54, it was 19 percent. 

And for the highest rate of all, 20 percent, 
the project ended. This rate was most pro
nounced for teenagers, where 32% of the 14-17 
year-old volunteers stopped doing volunteer 
work because the project ended. The other cate
gory, at 54 percent, included a variety of rea
sons, prima1·ily too busy, not enough time, lost 



interest, and poor health. 
The lesson here, for organizations interested 

in retaining volunteers, is that they are doing 
a good job on supervision and recognition of 
volunteers. If they want more volunteers, they 
could pay special attention to people moving 
into the community and to those about to com
plete project assignments. 

Those individuals who were not on the volun
teer roster, were asked if during the preceding 
year they had considered doing volunteer work. 
Over seven million-six percent-replied in 
the affirmative, saying they would contribute 
their time, energy and labor to a volunteer job. 

These seven million individuals were asked 
what kind of volunteer work they would con
sider doing and 32 percent wrote in health. 
Religion came in second with 11 percent, with 
recreation and social/welfare programs tied 
for third place. 

The respondents were asked to check off 
their reasons for choosing not to volunteer. 
They were given the following reasons to 
choose from : 

Became too busy with other activities 
Had to take care of children 
Lost interest 
Transportation costs 
Moved away 
No payment for work 
Other 

Forty-four percent of all volunteers chose 
became too busy with other activities as their 
reason. This category includes such reasons as 
conflict with job, school and family responsi
bilities. 

The reason had to take care of chil,dren had 
a rate of 12 percent, with those in the adult 
age group of 25 to 44 having the highest rate 
of 20 percent. 

The lost interest category scored a rate of 5 
percent for all groups; however, teenagers, 
from 14 to 17, had the highest rate of 9 per
cent. 

The transportation costs too high had an 

Reservoir of Volunteers 
(For Every 100 Volunteers in 1974, This Is the Number of Persons 

Who Considered Volunteering But Didn't) 
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average rate of four percent, and again teen
agers scored highest with a 9 percent. 

Moved out of the area had an average rate of 
three percent for all age groups, with those 45 
to 54 rising to six percent. Only two percent 
declined to volunteer because there was 110 pay
ment fo1· the work. Of the 42 percent who listed 
other, too busy, not enough time, and lack of 
contact were the primary reasons. 

The largest potential reservoir of vounteers 
is to be found among the 112,500,000 persons 
who had neither volunteered nor considered 
volunteering during the year ending in April, 
197 4. This figure is 72 percent of the over 13 
population. 

15 



--Appendix A--------~-------------~, 

Survey Methods and Reliability 

Source of data. The estimates are based on 
data obtained in April of 1974 in the Current 
Population Survey of the Bureau of the Cen
sus. The sample is spread over 461 areas com
prising 923 counties and independent cities 
with coverage in each of the 50 states and the 
District of Columbia. Approximately 47,000 
occupied households are eligible for interview 
each month. Of this number 2000 occupied 
units, on the average, are visited but inter
views are not obtained because the occupants 
are not found at home after repeated calls or 
are unavailable for some other reason. In ad
dition to the 47,000, there are also about 8000 
sample units in an average month which are 
visited but are found to be vacant or otherwise 
not to be interviewed. The above information 
applies to the total CPS monthly sample. The 
estimates for Volunteer Work were based on a 
quarter of the total CPS sample for April.* 

The estimating procedure used in this sur
vey involved the inflation of the weighted sam
ple results to independent estimates of the civil
ian noninstitutional population of the United 
States by age, race and sex. These independent 
estimates were based on statistics from the 
1970 Census of Population; statistics of births, 
deaths, immigration and emigration; and sta
tistics on the strength of the Armed Forces. 

Reliability of the estimates. Since the esti
mates are based on a sample, they may differ 
somewhat from the figures that would have 
been obtained if a complete census had been 
taken using the same schedules, instructions 
and enumerators. As in any survey work, the 
results are subject to errors of response and 
of reporting, as well as being subject to sam
pling variability. 

16 

TABLE A: STANDARD ERRORS OF ESTIMATED 
NUMBERS OF VOLUNTEER WORKERS, APRIL 1974 

(68 chances out of 100) 
All Numbers in Thousands 

Size of Estimate Standard Error 

50 18 
100 " 200 35 

300 43 

500 56 

700 66 

1,000 79 
2,000 lll 
3,000 135 
5,000 174 
7,000 204 

10,000 241 
15,000 291 
20,000 329 

25,000 362 
30,000 388 
35,000 411 
37,000 419 

40,000 430 
50,000 460 
75,000 493 

100,000 474 

126,000 395 
150,000 196 

• For the Volunteer Survey, the number of valid interviews was 
23,731 out of a possible 24,795. Thus, the actual interview rate 
was 95. 7%, 



I 

• 

The standard error is primarily a measure 
of sampling variability, that is, of the varia
tions that occur by chance because a sample 
rather than the whole of the population is sur
veyed. As calculated for this report, the stan
dard error also partially measures the effect 
of certain response and enumeration errors, 
but it does not measure, as such, any system
atic biases in the data. The chances are about 
68 out of 100 that an estimate from the sample 
would differ from a complete census figure by 
less than the standard error. The chances are 
about 90 out of 100 that this difference would 
be less than 1.6 times the standard error, and 
the chances are about 95 out of 100 that the 
difference would be less than twice the stan
dard error. 

The figures presented in tables A and B are 
approximations to the standard errors of vari
ous estimates shown. In order to derive stan
dard errors that would be applicable to a wide 
variety of items and could be prepared at a 
moderate cost, a number of approximations 
were required. As a result, the tables of stan
dard errors provide an indication of the order 
of magnitude of the standards errors rather 
than the precise standard error for any specific 
item. Table A contains the standard errors of 
estimated numbers . 

The reliability of an estimated percentage, 
computed by using sample data for both nu
merator and denominator, depends upon both 
the size of the percentage and the size of the 
total upon which the percentage is based. Esti
mated percentages are relatively more reliable 
than the corresponding estimates of the nu
merators of the percentages, particularly if the 
percentages are 50 percent or more. Table B. 
contains the standard errors of estimated per
centages. 

Illustration of the use of tables of standard 
errors. For the year ending in April 1974, 
there were a total of 36,812,000 Volunteer 
Workers. Table A shows the standard error · 
on an estimate of this size to be approximately 
419,000. The chances are 68 out of 100 that the 
estimate would have been a figure differing 
from a complete census figure by less than 
419,000. The chances are 95 out of 100 that 
the estimate would have differed from a com
plete census figure by less than 838,000, i.e., 
this 95 percent confidence interval would be 
from 35,974,000 to 37,650,000. [ (36,812,000 ±2 
(419,000)] 

Of the 516,000 unemployed persons 45-54 
years old in the civilian noninstitutional popu
lation for the year ending in April 1974, 80,000 
or approximately 15.5 percent did some form 

TABLE B: STANDARD ERRORS OF ESTIMATED PERCENTAGES OF VOLUNTEER WORKERS 
(68 chances out of 100) 

Estimated Base of Percentage (In Thousands) 

Percentage 250 500 760 1,000 2,500 5,000 10,000 25,000 30,000 36,000 37,000 50,000 75,000 100,000 125,000 160,000 

1 or 99 _____ 1.6 1.1 .9 .8 .6 .4 .2 .2 .2 .16 .13 .11 .09 .08 .07 .06 
2 or 98 ______ 2.2 1.6 1.3 1.1 .7 .5 .3 .2 .2 .2 .2 .2 .13 .11 .10 .09 
5 or 95 ________ 3.4 2.4 2.0 1.7 1.1 .8 .5 .3 .3 .3 .3 .2 .2 .2 .2 .14 

10 or 90 ............ 4.7 8.3 2.7 2.4 1.5 1.1 .7 .5 .4 .4 ·' .3 ., .2 .2 .2 

26 or 76 6.8 4.8 3.9 , .. 2.2 1.6 1.1 .7 .6 . 6 .6 .6 •• .3 .3 ., 
50 7.9 6.6 4.6 3.9 2.6 1.8 1.2 .8 .7 .7 ., .6 .6 ·' •• ., 
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of Volunteer Work. Table B shows the stan
dard error of 15.5 percent on a base of 516,000 
to be approximately 3.8 percent. Consequently, 
chances are 68 out of 100 that the estimated 
15.5 percent would be within 3.8 percentage 
points of a complete census figure, and chances 
are 95 out of 100 that the estimate would be 
within 7.6 percentage points of a census figure; 
i.e., this 95 percent confidence interval would 
be from 7.9 to 23.1 percent. 

Standard error of a difference. For a differ
ence between two sample estimates, the stan
dard error is approximately equal to the square 
root of the sum of the squares of the standard 
error of each estimate considered separately. 
This formula will represent the actual stan
dard error quite accurately for the difference 
between two estimates of the same character
istic in two different areas, or for the differ
ence between separate and uncorrelated char
acteristics in the same area. If, however, there 
is a high positive correlation between the two 
characteristics, the formula will overestimate 
the true standard error. 

Illustration of the computation of the stan
dard error of a difference. In this same year 
there were 24,584,000 males 25 to 44 years old 
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in the civilian, noninstitutional population of 
which 6,367,000 or 25.9 percent were volunteer 
workers. There were 26,407,000 females 25 to 
44 years old in the same population of which 
9,173,000 or 34.7 percent were volunteer work
ers. Thus, the apparent difference in the pro
portions of these two groups who were volun
teer workers is 8.8 percent. Table B shows the 
standard errors on both 25.9 percent and 34. 7 
percent to be about 0. 7 percent. The standard 
error of the estimated difference of 8.8 percent 
is about 1.0 = V (.7) 2 + (.7) 2• This means 
the chances are 68 out of 100 that the estimated 
difference based on the samples would differ 
from the change derived using complete census 
figures by less than 1.0 percent. The 68 per
cent confidence interval around the 8.8 percent 
change is from 7.8 to 9.8, i.e., 8.8 ± 1.0. A con
clusion that the average estimate of the change 
derived from all possible samples lies within 
a range computed in this way would be correct 
for roughly 68 percent of all possible samples. 
The 95 percent confidence interval is 6.8 to 10.8 
and thus we can conclude with 95 percent con
fidence that the proportion of males doing 
volunteer work is less than the proportion of 
females doing volunteer work. 



Appendix B 
O.M.8. No. "41•57◄003; Approval Expires September 30, 197"4 

FORM CPS-631 
ti ,30,741 U,S, DEPARTMENT OF COMMERCE 

SOCIAL ANO ECONOMIC STATISTICS ADMIN, 
BUREAU OF THE CENSUS 

SURVEY OF VOLUNTEER WORK 
CURRENT POPULATION SURVEY 

April 1974 

NOTICE - All information which would 
permit identification of the individual 
will h<' held in strict confidence, and 
will be used only by persons engaged in 
and for the purposes of the survey. The 
information will not be disclosed or 
released to others for any purposes, 

Dear 

ACTION, the Federal agency which coodinates domestic and international volunteer 
programs sponsored by the U.S. Government, has asked the Bureau of the Census to 
obtain information about the unpaid volunteer activities of our population. The informa
tion gathered by this study will provide a measure of the extent of volunteer work and 
the kinds of services it provides, 

Please complete the questions inside this form and return it within FIVE DAYS in the 
enclosed preaddressed envelope. Please notice that some of the questions should be 
completed even though you may never have performed any unpaid volunteer work. Since 
lhis study is based upon a scientific sample of the total population, it is important that 
each person return a completed questionnaire. 

The' Bureau of the Census treats as confidential all the information you provide. The 
results of this voluntary survey will be issued only in the form of statistical totals 
from which no individual can be identified. 

Thank you for your cooperation. 

Sincerely, 

VINCENT P. BARABBA 
Director 
Bureau of the Census 

Enclosure 

o. Interviewer 
code 

b, CC 6 
CENSUS USE ONLY 

C, cc 13 d. cc 18 •• cc 20 ,. cc 

•□ 

g. At sample h, FF, 
address 

1 □ YES 

20NO 

i. SR 

19 
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The following are EXAMPLES of types of organ,zat,ons which use the services of uopa,d volunteer workers. 

• Hospitals, clinics and 
other health groups 

• Scouting and other 
youth programs 

• Social and welfare groups 

• Education programs • Recreation programs 
• Civic and community groups 

• Legal services • Religious groups • Political groups 

I. During the lost 12 months, from Moy 1973 
through April 1974, hove you done ANY 
UNPAID volunteer work for a group such as 
those listed above or for any other type 
of organization? 

, i-=J Yes - GO to question 2 

2 [~~ No - SKIP to question 9 
on page 3 

2. About how often did you do unpaid 
volunteer work during this 12-month 
period? 

2 [_j Once every 2 weeks 

3 [~~ Once a month 

4 :~-: Only a few times 

s [:" Once only 

6 [- - Other - Specify
7 

4a. Please thi.nk back to the first non-religious 
voluntee.r work you ever did. What were 
your reasons for doing volunteer work at 
that.time? 
(Mark all that apply) 

Have performed only rel 1g1ous 
· volunteer work - SKIP to question 5 

Wanted to help people 

2 · - Had a sense of duty 

3 · Could not refuse when asked 

4 · Had a child in the program 

s Had nothing else to ao 

@ 6 En1oyed volunteer work 

7 Hoped it would lead to 
a pay1 ng 10b 

~ Other - Spec, fy i 
I - ~---~ I 

3. About how many hours of unpaid volunteer 
work did you do during this 12-month 
period? 

@ i _ Less than 25 hours 

2 [- , 25-99 hours 

3 [ : I 00-299 hours 

4 L-~ 300 hours or more - Enter 
approximate number '7 

___ Hours 

b. In what year was that? 

@ 1 1970-1974 

---------1 
2 1965-1969 

3 1960-1964 

4 1950-1959 

5 Before 1950 

5. Do you pion to do any volunteer wo.rk 
during the next 12 months? 

Yes - GO to question 6 

2 · No - SKIP to quest,on 7 

Page 2 

I 

I 
I 



6. What are your reasons for continuing • 9. During the lost 12 months, did you 
to do volunteer work? CONSIDER doing any type of unpaid 
(Mark all that apply) volunteer work? 

' 
~ 1 ~= Want to help people @) 1 [=._j Yes - GO to question 10 

* 
2 t=~ Sense of duty 2CN0- END OF QUESTIONS - Please 

return questionnaire in 

3 1- Cannot refuse wheh asked the preaddressed envelope 
provided 

4 ~~~ k-iave a chi Id in the 10. What type of volunteer work did you 
program consider doing? 

s C Nothing else to do ,.SKIP to @ question 8 

6 L_, Enjoy volunteer work I 

@) 
11. What were your reasons for not doing 

7 C Hope it will lead to a that work? (Mark all that apply) 

* paying job . 
@) , C Had to take care of my children 

e c-_: Other - Specify'1' * 
2 D Transportation costs too high 

~ 
3 D Moved out of the area 

7. What are your reasons for NOT continuing 4 D Lost interest in the project 
to do volunteer work? 
(Mark all that apply) s D Became too busy with 

(§) 
other activities 

1 L.
0 

Project ended 

* 6 C No payment for the work 
2 L__~ Nothing useful to do 

3 [_~ Poor super vision 
(§ 1 D Other - Specify 7 

4 l ~: No personal rewards 

s [:; Child no longer in program 
12. This completes the questionnaire. Please 

6 D Got a paying job put the form in the preoddressed envelope 
provided and moil it to us. 

@) 1 1::-: Moved away 
THANK YOU FOR YOUR COOPERATION • 

e [ :·j Other - Specify 
7 @) 

@ 
8. Did you do ANY UNPAID volunteer work (§) 

during the WEEK of April 7-13, 1974? 

@) 1 [~;Yes - SKIP to questions @ 
13-16 on page 4 

@) 
2 [~;No-SKIP to 12 

@) 

. @ 21 
Page 3 



N) 
N) 

,, 
• ',; .. 

Complete questions 13-16 below for UNPAID volunteer work performed during the WEEK of April 7-13, 1974. 

13. What type of organization did you work for? 14. How 15. What kind of work did you do? 
(Mork "Yes" or "No" for each category many (For example: hospital aide, 
be/ow and answer questions /4-/6 for hours teacher's aide, clerical, 
each group you did work for. did you fundrai ser, organizer and 

work? planner, etc.) 
I I I I I o. HEAL TH (hospitals, mental heolth i<§>• C Yes @ clinics, March of Dimes, other @) 

health drives, etc.) I 2 C No 
I 

' @I I I I b. EDUCATION (teacher's aides, :@, OYes @) tutors, etc.) I 
I 2 □ No 
' 
I 

(§) (§1 I I I c, JUSTICE (court volunteers, :@• OYes 
legal aides, etc.) I 

I 

' 

2 C No 
I 

@) @1 I I I d. CITIZENSHIP (scout leader, :@, OYes 
VFW officer, etc.) I 

I 20N0 

e. RECREATION (activity leaders, I 

@) @)I I I I 
:@• □ Yes little league coaches, etc.) 
I 
I 2 0 No 

f. SOCIAL AND WELFARE 
I 

@) ~I I I I ;~• OYes 
(home for the aged, 

' orphanages, etc._) I 20N0 

g. CIVIC AND COMMUNITY ACTION :@)• □ Yes (@ @1 I I I 
(consumer groups, environmental, 

I protection, etc.) 
' 

20N0 

h. RELIGIOUS (usher, chair, :@• OYes @) (®I I I I 
Sunday school teacher, etc.) 

I 
20N0 I 

i. POLITICAL (fundraiser, :@' □ Yes @) @1 I I I 
pollwatcher, campaign 
worker, etc.) I 2 □ No I 

j. OTHER - Specify :@• OYes @) @)I I I I 
I 

20N0 I 

This completes the questionnaire. Please put the form 
in the preoddressed envelope provided and mail it to us. 

THANK YOU FOR YOUR COOPERATION 

16. What age group(s) did you 
usually work with? 
(Mork all that apply for 
each activity) 

@• CJ Age 0-13 3 C Age 20-59 

* 2 [ ; Age I 4-19 4 C Age 60+ 

(@)1 [J Age 0-13 3 C; Age 20-59 

* 2 [] Age 14-19 • L, Age 60➔ 

@1 C:Age 0-13 , C Age 20-59 

* 2[:__;Age 14-19 • [7 Age 60+ 

@, CAge 0-13 3 [-:-i Age 20-59 

* 2C,Age 14-19 •['Age 60+ 

(_§)1 1J Age 0-13 3 [~ i Age 20-59 

* 2[~;Age 14-19 • [~ Age 60+ 

@• I jAge 0-13 3 [: Age 20-59 

* 2 [~: Age 14-19 • 1-: Age 60t 

(@),I:: Age 0-13 3 [ ' Age 20-59 

* 2 I -: Age I 4-19 • [-; Age 60 t 
·-

@1 [·,Age 0-13 3 [-: Age 20-59 

* 2[ ,Age 14-19 •I:, Age 60t 

@)•I 'Age 0-13 3 ! . Age 20-59 

• 2 I -, Age 14-19 • i - . Age 60, 

(§)• i Age 0-13 ,, Age 20-59 

• 
2 i Age 14-19 4 i - · Age 60 1 



Appendix C 

Survey Tables 

Table 1. 

Table 2. 

Table 3. 
Table 4. 
Table 5. 
Table 6. 
Table 7. 

Table 8. 

Table 9. 

Table 10. 
Table 11. 

Table 12. 

Table 13. 

Proportion of respondents doing volunteer work in the period May 
1973-April 1974 by demographic characteristics 

Proportion of respondents doing volunteer work in the period May 
1973-April 1974, by age 

Frequency of volunteer work in the period May 1973 to April 1974 
Hours of volunteer work in the period May 1973 to April 1974 
Number and proportion of volunteers who did only religious work, by age 
Year of first non-religious volunteer work, by age and by year 
Respondents' reasons for doing their first non-religious volunteer work, 
by age 

Proportion of volunteers who plan to do any volunteer work in the 
period May 1974 to April 1975, by age 

Reasons for continuing to do volunteer work in the period May 1974 
to April 1975, by age 

Reasons for not continuing to do volunteer work, by age 
Proportion of respondents doing volunteer work in the period April 7-18, 

1974, by demographic characteristics 
Proportion of respondents doing volunteer work in the period April 7-13, 
by age 

Proportion of respondents not doing volunteer work who considered doing 
volunteer work during the period May 1978 to April 1974, by demo-
graphic characteristics 

Table 14. Proportion of respondents not doing volunteer work who considered doing 
volunteer work during the period May 1973 to April 1974, by age 

Table 15. Type of volunteer work considered by respondents not doing volunteer 
work, by age 

Table 16. Reasons for not doing volunteer work during the period May 1973 to 
April 1974, by age 

Table 17. Type of organization for which volunteer work done during period April 
7 thru 13, 1974, by age 

Table 18. Hours of volunteer work done during the period April 7-13, 1974, by age 
Table 19. Type of volunteer work done during the period April 7-13, 1974, by age 
Table 20. Age group of people with whom volunteers worked during the period 

April 7-13, 1974 
Table 21. Sex of volunteers by other demographic characteristics from May 1973 

to April 1974 
Table 22. Sex of volunteers by age from May 1973 to April 197 4 
Table 23. Hours of volunteer work during period April 7-13, by type of volunteer 

work 
Table 24. Type of volunteer work done during the period April 7-13 by type of 

organization worked for 
Table 25. Age group of people with whom volunteers worked, April 7-13, 1974, 

by type of organization 
Table 26. Hours of volunteer work during period April 7-18, 1974 by type of 

organization 
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Table I. Proportion of respondents doing volunteer work in the period May 1973-April 1974, by 
demographic characteristics 

(Numbers in thousands) 

Did volunteer work 
Total 

Characteristics y~ No 
Number Percent 

Number Percent Number Percent 

Sex (total) 156,446 100 36,812 24 119,634 76 

Male 74,085 100 15,100 20 68,985 80 

Female 82,361 100 21,712 26 60,649 74 

Marital St.atus 
Married, spouse present 94,803 100 25,520 27 69,283 73 
Never married 39,893 100 7,956 20 31,937 80 
Other marital status . 21,750 100 3,337 15 18,414 85 

Color 
White 138,051 100 34,380 25 103,672 76 

Non•white 18,395 100 2,433 13 15,962 87 

Employment Status 
Employed 87,967 100 21,842 26 66,125 76 

Public sector _. 14,600 100 4,874 33 9,726 67 
Private sector . 73,367 100 16,968 23 56,399 77 

Unemployed 5,031 100 853 17 4,178 83 
Not in labor force ..... 63,448 100 14,117 22 49,331 78 

Educational Background 
Less than 4 years high school 66,510 100 9,682 16 56,828 86 
4 years high school 51,693 100 12,974 26 38,719 76 
College, less than 4 years _ 20,612 100 6,637 32 14,076 68 
College, 4 years or more 17,632 100 7,620 43 10,012 67 

Family Income 
0-$3,999 _ 17,832 100 2,189 12 16,643 88 
$4,000-$7,499 23,446 100 3,837 16 19,608 84 
$7,600-$9,999 16,183 100 3,378 22 11,805 78 
$10,000-$14,999 33,652 100 9,072 27 24,-680 73 
$15,000-$19,999 17,440 100 5,337 31 12,104 69 
$20,000 and over 17,920 100 6,649 37 11,271 63 
Not available 30,973 100 6,349 20 24,624 80 

Table 2. Proportion of respondents doing volunteer work in the period May,1973-April 1974, by age 
(Numbers in thousands) 

Did volunteer work 

Age y., No 

Number Percent Number Percent Number Percent 

Total-All ages 156,446 100 86,812 24 119,634 76 
14 to 17 years 16,675 100 3,747 22 12,928 78 
18 to 24 years 26,320 100 4,641 18 20,679 82 
26 to 44 years _ 60,991 100 15,540 30 36,451 70 
46 to 64 years 23,578 100 5,919 26 17,669 76 
55 to 64 years 19,236 100 4,010 21 15,227 79 
65 years and over 20,645 100 2,955 14 17,690 86 
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Table 3. Frequency of volunteer work in the period May 1973 to April 1974 
(By age; percent distribution) 

Once Once Once Only 
Age • every 2 • a few Once 

week weeka month times only Other 

Tot.al 36 10 14 22 7 11 
14 to 17 Ye&l'B 29 7 10 31 10 12 
18 to 24 years " 9 9 28 11 u 
25 to 44 years 37 10 14 21 • 11 
45 to 54 years . 38 12 16 20 6 • 55 to 64 years 36 • 19 20 8 8 
65 years and over 36 12 19 18 7 8 

Table 4. Hours of volunteer work during the period May 1973 to April 1974 
By age (pereent distribution) 

Age Less than 25-99 100-299 300 hours 
26 hours hou,s hours or more 

Total 37% 84% 21% 7% 
14 to 17 years 60 31 16 3 
18 to 24 years .. 33 18 6 
25 to 44 years 

" " 22 8 
45 to o4 :,ears 33 36 .. 8 
65 to 64 years 36 .. 22 8 
65 years and over 33 " 20 11 

Table 5. Number and proportion of volunteers who did only religious work, by age 

Total ________________________________ _ 

1' to 17 yean ------------------------------
18 to 24 years------------------------------
25 to 44 years-----------------------------
45 to 54 years------------------------------
66 to 64 years------------------------------
65 years and over-----------------------------

Number 
(In thousands) 

6,507 
787 
889 

1,929 
992 
998 

913 

Percent of 
volunteers 

18 
21 
19 
12 
17 
26 
81 
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Total 
14 to 17 years 
18 to 24 yeal'S 

25 to 44 Ye&l'B 
46 to 54 years 
65 to 64 years 
65 years and over 

Table 6. Year of first non-religious volunteer work, by age and by year 
(Percent distribution) 

Ag, 1970-1974 1965-1969 1960-1964 1950-1959 

" 16 12 13 

86 10 
71 21 4 2 
45 19 17 14 

25 11 14 23 
27 10 6 19 
29 10 7 8 

Before 
1950 

12 

• 
26 
36 
43 

Table 7. Respondents' reasons for doing their first non-religious volunteer work, by age 

Wanted Hada Could not Hada Had Enjoyed 
Hoped 

Ag, to help sense of refuse when child in nothing volunteer 
would 
lead to 

people duty asked program else to do work 
pay job 

Total 53% 32% 15% 22% 4% 36% 8% 
14 to 17 years .. 24 14 1 10 " 6 

18 to 24 years 58 24 13 3 6 40 7 

25 to 44 years 51 32 15 32 2 .. 2 
46 to 54 years 51 39 " 31 2 34 1 
55 to 64 years 54 ,. 15 18 2 .. 1 

65 years and over 62 34 15 8 ' " 

Table 8. Proportion of volunteers who plan to do any volunteer work in the period May 1974 to 
April 1975, by age 

Number 

""' Percent (In thousands) 

Total 85% 31,131 

14 to 17 years 85 3,193 
18 to 24 years 77 3,556 

25 to 44 years 86 13,330 
45 to 54 years 88 5,211 
65 to 64 years 85 3,405 
65 yean and over 82 2,436 
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Table 9. Reasons for continuing to do volunteer work in the period May 1974 to April 
(Percent distribution) 

Wanted Hada Could Hada Had Enjoyed 
Age to help sense not refuse ehild in nothing volunteer 

people of duty when asked program else to do work 

Total 60% 38% 11% 16% 2% 49% 
14 to 17 years 61 26 12 1 8 .. 
18 to 24 years 66 30 10 ' 2 " 25 to 44 years 57 40 12 30 1 45 
45 to 54 years 60 " 11 13 47 
55 to 64 years 61 43 13 5 2 51 
65 years and over 55 37 9 6 57 

Table 10. Reasons for not continuing to do volunteer work, by age 
(Percent distribution) 

Project 
Nothing 

Poor 
No 

Age useful personal 
ended 

to do 
supervision 

rewards 

Total 20% ,% 1% 2% 
14 to 17 ,..,. 32 ' 1 3 
18 to 24 yea,o 23 ' a 
25 to 44 years 20 2 2 2 
45 to 54 years 18 3 3 
55 

to " 
, .. ,. 11 3 2 

55 years and over 16 ' 
• A review of a sample of "Other" responses gave these results: 

Too busy, not enough time __ _ 
Lost interest _______ _ 
Health, age _______ _ 
Looking for paying job _______________ _ 

Other 

Tot.al 

24% 

• 
7 
2 

13 

64% 

Child no Got a 
longer in paying 
program fob 

5% 13% 
16 
20 

9 14 
9 14 

' 7 

1975, by age 

Hoped 
would 
lead to 

Other 

pay job 

2% 6% 
9 7 
6 • 

6 
5 

3 
7 

Moved Other• 
away 

9% 54% 
5 45 

17 .. 
8 52 
2 55 
7 72 
9 ,. 
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Table 11. Proportion of respondents doing volunteer work in the period April 7-13, 1974, by 
demographic characteristics 

(Numbers in thousands) 

Did volunteer work 

Characteristics 
Total April 7-13, 1974 

Y,s No 

Number Percent Number Percent Number Percent 

Sex (total) .... 36,812 100% 15,455 42% 21,358 58% 
Male 15,100 100 6,845 " 8,256 .. 
Female 21,712 100 8,610 '° 13,102 60 

Marital Status 
Married, spouae present 25,520 100 11,052 43 14,467 57 
Never married 7,956 100 3,119 39 4,837 61 
Other marital status 3,337 100 1,283 38 2,053 62 

Color 
White 34,380 100 14,537 42 19,842 68 
Non-white 2,433 100 917 38 1,615 62 

Employment Status 
Employed 21,842 100 9,338 43 12,504 57 

Public sector .... 4,874 100 2,068 42 2,806 58 
Private sector . 16,968 100 7,270 43 9,698 57 

Unemployed _ 853 100 254 30 599 70 
Not in labor force . 14,117 100 6,862 42 8,255 68 

Educational Background 
Less than 4 years high school 9,682 100 3,824 40 5,S67 60 
4 years high school 12,974 100 5,454 42 7,520 58 
College, less than 4 years _ 6,537 100 2,782 43 3,755 57 
College, 4 years or more 7,620 100 3,394 .. 4,226 55 

Family Income 
0-$3,999 2,189 100 818 37 1,371 68 
$4,000-$7,499 3,837 100 1,390 36 2,447 64 
$7,600-$9,999 3,378 100 1,326 39 2,053 61 
$10,000-$14,999 9,072 100 3,894 43 5,178 57 
$15,000-$19,999 5,387 100 2,388 45 2,949 55 
$20,000 and over 6,649 100 2,910 .. 3,739 56 
Not available 6,349 100 2,730 43 3,620 57 

Table 12. Proportion of respondents doing volunteer work in the period April 7-13, by age 
(Numbers in thousands) 

Total Yes No 
Characteristics 

Number Percent Number Percent Number Percent 

Total 36,812 100% 16,455 42% 21,858 68% 
14 to 17 years 3,747 100 1,496 40 2,262 60 
18 to 24 years 4,641 100 1,532 33 3,109 67 
25 to 44 years 15,540 100 6,762 .. 8,778 56 
45 to 54 years 5,919 100 2,646 .. 3,273 55 
55 to 64 years . 4,010 100 1,703 42 2,807 58 
65 years and over 2,955 100 1,817 .. 1,689 .. 
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Table 13. Praportion of respondents not doing volunteer work who considered doing volunteer work 
during the period May 1973 to April 1974, by demographic characteristics 

(Numbers in thousands) 

Total y~ No 
Characteristics 

Number Percent Number Percent Number Percent 

Sex (tot.al) 119,634 100% 7,106 6% 112,529 94% 
Male 58,985 100 2,527 • 56,458 96 

Female 60,649 100 4,579 8 56,070 92 

Marital Status 
Married, spouse present ____ 69,283 100 4,008 6 65,276 .. 
Never married 31,937 100 2,198 7 29,739 93 
Other marital status 18,414 100 900 6 17,514 96 

Color 
White 103,672 100 6,311 6 97,361 .. 
Non-white 15,962 100 796 6 15-,168 95 

Employment Status 
Employed 66,125 100 4,276 ' 61,849 .. 

Public sector .... 9,726 100 799 8 8,926 92 
Private sector 56,399 100 3,477 6 52,922 .. 

Unemployed .......... 4,178 100 , .. 8 3,824 92 
Not in labor force 49,831 100 2,476 ' 46,856 96 

Educational Background 
Less than 4 years high school 66,828 100 1,987 a 54,841 97 
4 years high school . 38,719 100 2,609 7 36,110 93 
College, less than 4 years . 14,075 100 1,520 11 12,655 89 
College, 4 years or more 10,012 100 990 10 9,022 90 

Family Income 
0-$3,999 15,643 100 621 • 15,023 96 
$4,000-$7,499 19,608 100 1,124 6 18,484 .. 
$7 ,500-$9,999 11,805 100 723 6 11,081 .. 
$10,000-$14,999 24,580 100 1,667 7 22,913 93 
$15,000-$19,999 12,104 100 938 8 11,165 92 
$20,000 or more 11,271 100 962 8 10,319 .. 
Not available 24,624 100 1080 • 23,544 96 

Table 14. Proportion of respondents not doing volunteer work who considered doing volunteer work 
during the period May 1973 to April 1974, by age 

Tot.al y~ No 
Age 

Number Percent Number Percent Number Percent 

Total 119,634 100% 7,106 6% 112,529 94% 
14 to 17 years 12,928 100 806 6 12,123 .. 
18 to 24 years 20,679 100 1,841 9 18,839 91 
25 to 44 years . 35,451 100 2,848 8 32,609 92 
45 to 54 years 17,669 100 697 • 16,962 96 
55 to 64 years 15,227 100 601 • 14,626 96 
66 years and over 17,690 100 319 2 17,371 98 
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Table 15. Type of volunteer work considered by respondents not doing volunteer work, by age 
(Percent distribution) 

Educa- Citizen- Recrea- Social/ 
Civic/ 

Ago Health 
tion 

Justice 
ship tion Welfare 

Com. Religious Political Other 
Action 

Total 32% 7% 1% 8% 10% 10% 7% 11% 4% 9% 
14 to 17 years .. 9 ' 10 4 10 7 1 9 
18 to 24 years 28 9 4 16 10 8 10 6 7 
25 to 44 years 27 9 14 10 9 6 11 4 • 45 to 54 years " 2 6 7 12 7 17 6 11 
55 to 64 years 41 2 2 18 3 10 1 11 
65 years and over 43 2 2 • ' 24 ' 10 

Table 16. Reasons for not doing volunteer work during the period May 1973 to April 1974, by age 
(Percent distribution) 

Had to Trans-

Ago take care portation 
of cost too 

children high 

Total 12% 4% 
14 to 17 , .. n 9 
18 to 24 y,an 8 5 
25 to " ,,.n 20 2 
•• to 54 , .. n 12 1 
55 to " yea-rs 3 2 
65 years and over 5 

• A review of a sample of "Other'' responses gave these results: 

Too busy, not enough time . 
Lack of contact 
Health, illness, pregnancy . 
Not started yet 
No transportation 
Other ____ _ 

Total 

Moved 
out of 
area 

3% 
1 

' ' 6 
1 

' 
9% 
8 
6 
3 
2 

14 

42% 

Lo,t 
interest 

in project 

6% 
9 
7 
3 
4 
2 
3 

Became No 
too busy payment 

Other• 
with other fo, 

things work 

44% 2% 42% 
45 2 42 
54 4 34 

" 1 •• 
" 45 
32 2 •• 
19 77 

Table 17. Type of organization for which volunteer work done during period April 7 thru 13, 1974, 
by age 

(Percent distribution) 

Educa- Citizen- Recrea- Social/ 
Civic/ 

Ago Health Justice Com. Religious Political Other tion ship tion Welfare 
Action 

Total 15% 15% 1% 12% u% 7% 14% 50% 3% 4% 
14 to 17 years 17 23 10 10 • 10 54 1 • 18 to 24 years 11 20 7 13 8 18 " 2 5 
25 to 44 years 11 17 17 14 6 16 45 3 • 45 to 64 years 18 12 2 12 11 8 13 54 4 6 
55 to 64 years 18 6 1 3 5 • 17 68 2 3 
65 years and over 22 3 5 3 14 11 68 1 
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Table 18. Hours of volunteer work done during the period April 7-13, 1974, by age 
(Percent distribution) 

Less 
1 plus 2 plus 4 plus Splus More 

Not than and than A,e Total 
including 

thru thru thru thru 
14 

speci-

1 hour 
2 hours 4 hours 8 hours 14 hours 

hours 
fled 

Tot.al 100 9% 17% 22% 18% 10% 9% 15% 
14 to 17 yeen 100 13 20 19 19 8 9 13 
18 to 24 , .. ,., 100 9 16 21 15 11 15 14 
25 ,,, " , .. ,., 100 10 17 22 21 9 8 13 
45 ,,, 54 yeen 100 5 16 22 18 11 10 17 
55 ro 64 ,..,., 100 10 13 28 16 9 10 19 
65 years and over 100 8 17 24 16 10 7 18 

Table 19. Type of volunteer work done during the period April 7 thru 13, 1974, by age 
(Percent distribution) 

Age 

Tot.al 
14 to 17 years __________________ _ 

18 to 24 years . 
25 to 44 years . 
45 to 54 years _ 
56 to 64 years __________________ _ 
65 years and over _________________ _ 

• A review of sample "Other" responses gave these results: 

Fund 
raiser 

8% 
12 
4 

9 
9 

6 

• 
Religious (usher, choir members, etc.) 

Organizer 
Group o, 
leader 

planner 

18% 17% 
5 18 
7 18 

14 25 
18 14 
15 ' 8 • 

85% 

Othe•----------------------- 5 

Total 40% 

Giver of 
direct Clerical 

service 

84% 6% 
41 2 
40 • 
32 • 
32 7 
88 13 
37 10 

Average 
no. of 
hours 

9% 
8 

11 
8 

10 
8 
7 

Other• 

40% 
47 .. 
87 
41 
38 
45 

Table 20. Age groups of people with whom volunteers worked during the period April 7 thru 13, 1974 
(Percent distribution) 

Age of volunteers 

Total 

14 to 17 years ---------------------------
18 to 24 years --------------------------
25 to « years _________________________ _ 

45 to 54 years --------------------------
56 to 64 years --------------------------
65 years and over _______________________ _ 

0-13 
yean 

45% 
50 
47 

" 37 
32 
28 

Age of persons served 

14-19 2o-59 60 and 
yean yeen over 

37% 67% 29% .. 35 21 

•• ,. • • 
38 55 21 
37 67 •• 
28 68 •• 
•• 61 68 
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Table 21. Sex of volunteers by other demographic characteristics from May 1973 to April 1974 

Total Male Female 
Characteristics 

Number Percent Number Percent Number Percent 

Marital Status 
Married, spouse present ____ _ 
Never married ______________ _ 

Other marital status-·--------------

Color 
White 
Non-white 

Employment Status 
Employed ______ _ 

Public sector ________________ _ 

Private sector ---------------
Unemployed 
Not in labor force -·-·----- --··------

Educational Backirrou nd 
Less than 4 years high school···-----·-------
4 years high school ___ _ 
College, less than 4 years ____________ _ 

College, 4 years or more ·--· 

Family Income 

0-$3,999 --···-·-·----·-···-------------
$4,000-$7,499 -·-···--·- ----------
$7 ,500-$9,999 
$10,000-$14,999 
$15,000-$19,999 
$20,000 plus 
Not available 

36,812 
25,520 

7,956 
8,837 

34,380 
2,433 

21,842 
4,874 

16,968 
853 

14,117 

9,682 
12,974 

6,537 
7,620 

2,189 
3,837 
3,378 
9,072 
5,337 
6,649 
6,349 

100% 
100 
100 
100 

100 
100 

100 
100 
100 
100 
100 

100 
100 
100 
100 

100 
100 
100 
100 
100 
100 
100 

15,100 
10,930 
3,482 

688 

14,166 
935 

12,411 
2,490 
9,921 

848 
2,341 

3,778 
4,447 
2,764 
4,111 

659 
1,439 
1,211 
3,818 
2,345 
8,058 
2,571 

41% 
43 
44 
21 

41 
38 

57 
51 
58 
41 
17 

39 
34 
42 
54 

30 
38 
36 
42 
44 
46 
40 

Table 22. Sex of volunteers by age from May 1973 to April 1974 

Age 

Total 
14 to 17 years _______________ _ 

18 to 24 years 
25 to 44 years ___ _ 
45 to 54 years ____________ _ 
55 to 64 years _______ _ 
66 years and over ___ . 

36,812 
3,747 
4,641 

15,540 
5,919 
4,010 
2,955 

Total 

100% 
100 
100 
100 
100 
100 
100 

15,100 
1,458 
2,004 
6,367 
2,607 
1,617 
1,053 

Male 

41% 
39 
43 
41 
44 
40 
36 

21,712 
14,589 

4,474 
2,649 

20,21' 
1,498 

9,481 
2,884 
7,047 

505 
11,776 

5,904 
8,527 
3,773 
3,509 

1,530 
2,398 
2,167 
5,264 
2,992 
3,592 
3,779 

21,712 
2,295 
2,637 
9,173 
3,312 
2,393 
1,903 

Female 

Table 23. Hours of volunteer work during the period April 7 thru 13, by type of volunteer work 
(Percent distribution) 

Number 
Less than I plus 2 plus 4 plus 8 plus more 

Volunteer work and inclu. thru thru (In thousands) thru thru than 
I hour 2 hours 4 houni 8 hours 14 hours 14 hours 

Total 15,455 13% 22% 26% 18% 9% 8% 
Fund raisers 1,288 12 17 22 15 8 6 
Organizer or planner 1,943 7 16 21 20 10 12 
Group leader 2,666 11 20 26 15 7 7 
Giver of direct service 5,298 8 18 23 18 8 10 
Clerical 964 16 14 22 19 14 4 
Other• 6,176 17 24 20 14 4 5 

• See footnote to Table 00. 
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59% 
57 
56 
79 

59 
62 

43 
49 
42 
59 
83 

61 
66 
58 
46 

70 
62 
64 
58 
56 
54 
60 

59% 
61 
57 
59 
66 
60 
64 

Aver. 
No. 

9% 
6 

10 
8 
8 
7 
5 



Table 24. Type of volunteer work done during period April 7 thru 13 by type of organization worked for 
(Percent distribution) 

Orga-
Type Number Fund 

nizer or 
Group 

(In thoUBands) raiser 
planner 

leader 

Health 2,244 28% 12% 1% 
Education 2,271 5 13 6 
Justice 165 3 5 7 
Citizenship 1,871 2 13 67 
Recreation 1,700 2 11 64 
Social/Welfare 1,152 11 18 3 
Civic/Comm. Action 2,187 9 26 8 
Religious 7,711 2 5 
Political 428 17 21 
Other 574 6 20 11 
Total 15,455 8 13 17 

• See footnote to Table 19. 

Table 25. Age group of people with whom volunteers worked, April 7 thru 
(Percent distribution) 

Tot.al 
Health 

Organization 

Education ___________________________ _ 
Justice ___________________ _ 

Citb.:enship -----------------------
Recreation _________________________ _ 

Social/Welfare 
Civic/Comm. Action ------------------------
Religion --------------------------
Political 
Other ------------------------------

0-13 

45% 
25 
64 
17 
67 
61 
18 
16 
42 

5 
23 

Giver 
of 

Clerical Other• 
direct 

service 

42% 9% 6% 
66 5 2 
81 
10 2 3 
18 2 
53 4 10 
39 7 11 
14 4 72 
3 9 44 

38 13 8 

" 6 40 

13, by type of organization 

Age in years 

14-19 20-69 60 plus 

37% 57% 29% 
27 73 41 
28 29 • 
32 68 26 
34 24 6 .. 25 6 
18 40 •• 
27 80 27 
36 68 32 
16 90 87 
37 76 27 

Table 26. Hours of volunteer work during period April 7 thru 13, by type of organization 
(Percent distribution) 

,,., 
1+ and 2 plus 8 plus 

.More Aver. 
than and 

4 plus 
than No. 

Organization 
including 

thrn 2 th=< thrn 8 thru 14 
14 of 

one Hr. 
hours hours hours hours 

hours hours 

Total 15% 24% 26% 19% 8% 8% • 
Health 9 19 23 21 7 7 7 
Education 11 19 23 17 6 6 ' Justice .... • 24 8 15 14 12 • 
Citizenship 12 26 24 15 4 • 7 
Recreation 8 16 24 16 10 9 • 
Social/Welfare 12 18 28 9 5 ' 6 
Civic/Comm. Action 8 21 22 16 8 8 7 
Religious 17 23 19 13 5 • 6 
Political 12 13 14 18 9 14 10 
Other 10 10 20 15 • 19 18 
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1------Appendix D--------.--------------

Programs of ACTION 

This survey has shown there are at least 
seven million new volunteers to be recruited. 
They can pick and choose from thousands of 
organizations already in existence to give their 
time and energy. However, ACTION, the fed
eral service agency which administers volun
teer programs both at home and abroad, has 
a number of on-going volunteer organizations 
that may suit many new volunteers. They are: 

ACTION CITIES is the creation of a com
munity-based council which would develop and 
implement a program to maximize the impact 
on a limited number of community problems 
by integrating, focusing and coordinating local 
technical and financial resources in cooperation 
with ACTION and non-ACTION volunteers. 

ACTION COOPERATIVE VOLUNTEER 
PROGRAM (ACVP) is a full-time volunteer 
program designed as a means of sharing 
ACTION'S volunteer resom·ces and its pro
gram experience with other governmental and 
private non-profit entities. These agencies and 
institutions contribute to the direct costs of 
supporting the volunteers during their terms 
of service. 

ACTIVE CORPS OF EXECUTIVES (ACE) 
is a volunteer group of businessmen and busi
nesswomen who provide management assis
tance to small businesses with problems. ACE 
is cooperatively administered by ACTION and 
the Small Business Administration. 
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CITY - COUNTY - REGIONAL GOVERN
MENTS VOLUNTEER PROGRAM (CCR) 
establishes the capability through the creation 
of a voluntary action office with local jurisdic
tions to effectively manage part-time volunteer 
prngrams intended to expand or improve the 
services prnvided by the jurisdiction. 

FOSTER GRANDPARENT PROGRAM 
(FGP) provides opportunities for low-income 
persons, age sixty and over, to serve children 
with special needs on a person-to-person basis. 
Foster Grandparents serve in hospitals, correc
tional facilities, institutions for the mentally 
retarded, and homes for physically handi
capped, emotionally disturbed, and dependent 
and neglected. New legislation now permits 
them to serve in settings other than residential 
institutions, including schools, day care centers, 
and the children's own homes. Foster Grand
parents serve four hours a day, five days a 
week, and receive a modest stipend for their 
service. They also receive accident insurance 
coverage, annual physical examinations, trans
portation to and from their place of assign
ment, pre-service and in-service training, and 
information and referral services. 

MINI-GRANTS is a program that provides 
small amounts of money to local organizations 
to mobilize relatively large numbers of part
time volunteers to work on anti-poverty proj
ects with specific goals achievable within a 
definite time period. 



NATION AL STUDENT VOLUNTEER 
PROGRAM (NSVP) is a supportive program 
designed to foster growth and increase the 
quality of local independent college and high 
school student volunteer programs which pro
vide services to the poverty community. 
NSVP's services for student volunteer pro
grams consist of technical asistance materials, 
training and onsite consultation. NSVP does 
not grant operating funds or control local ef
forts in any way. 

PROGRAM FOR LOCAL SERVICE (PLS) 
provides a relatively large number of full-time 
volunteers the opportunity to serve within 
their own community, working with individual 
sponsors on mutually-agreed upon service 
projects. 

RETIRED SENIOR VOLUNTEER PRO
GRAM (RSVP) provides a recognized role in 
the community, and a meaningful life in re
tirement for older adults through significant 
volunteer service. Senior Volunteers are age 
sixty and over. They serve on a regular basis 
in public 01· private non-profit organizations 
such as schools, libraries, courts, museums, 
hospitals, nursing homes, and day care centers. 
There are no eligibility requirements for volun
teers based on income, education or experience. 
ACTION grants are awarded to support the 
development and operation of local RSVPs. 
These local programs encourage organizations 
and agencies to develop a wide variety of 
volunteer opportunities for retired persons. 
They recruit and place Senior Volunteers, as
sist them with transportation to and from their 
place of assignment, provide appropriate 
recognition activities, arrange for any neces
sary training and develop community support 
for the program. 

SENIOR COMPANION PROGRAM (SCP) 
primarily benefits low-income older pe1·sons, 
giving them an opportunity to perform useful 
and satisfying volunteer services. Additionally, 
provision of a stipend and other direct benefits 
will enable this segment of the community
low-income older persons-to overcome the 
combined hardships of poverty and old age. 
Senior Companions will serve other adults
especially older persons living in their own 
homes, in nursing homes and institutions. All 
persons served must be adults with special 
needs, such as those 1·eceiving nursing care or 
having developmental disabilities. A key effort 
of the program is to help older persons remain 
in their own homes. 

SERVICE CORPS OF RETIRED EXECU
TIVES (SCORE) is a volunteer program that 
links retired businessmen and businesswomen 
who have management expertise with the own
ers/managers of small business and community 
organizations that need management counsel
ing. This program is sponsored by ACTION 
and the Small Business Administration. 

STATE VOLUNTEER SERVICE CO
ORDINATOR PROGRAM (STATEWIDE) 
through the creation of a voluntary action of
fice within state government, establishes the 
capability to effectively manage part-time 
volunteer programs intended to expand or im
prnve the services provided by the jurisdiction. 
This program has been developed in conj unc
tion with the national governor's conference. 
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UNIVERSITY YEAR FOR ACTION (UYA) 
is a program for full-time students who receive 
a full year of academic credjt while working on 
poverty related problems. It operates through 
grants to educational institutions which work 
with the community to identify and eliminate 
poverty p1·oblems. In cooperation with the 
local sponsoring organizations the college or 
university selects, trains and supervises the 
student volunteers. Academic credit for com
munity service is granted through a non-tra
ditional learning system developed by the edu
cational institutions. 

VOLUNTEERS IN SERVICE TO AMER
ICA (VISTA) provides full-time volunteers to 
organizations which request VISTA assistance 
in solving specific problems of poverty and 
poverty-related human, social and environmen
tal needs in the community. VISTA volunteers, 
recruited either locally by the sponsoring orga
nization or through a nationwide recruitment 
system, serve for a minimum of one year, liv
ing and working in the low-income community. 
The goal of VISTA's involvement is to assist 
the community in developing its capacity to 
mobilize the total range of the community's 
resources, and then to gradually phase out the 
volunteers' activities as the community becomes 
increasingly self-1·eliant. 

YOUTH CHALLENGE PROGRAM (YCP) 
is a program to test a full range of volunteer 
delivery models for young people in the 14-21 
year-old age group to serve poverty commu
nities. It is intended that the volunteers will 
serve on a part-time though regular basis; and 
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that their volunteer assignments ,vill relate to 
individual class room, vocational or other learn
ing interests. The program is designed to re
quire significant cost sharing from the outset; 
and short-term institutionalization through lo
cal funding sources. 

PEACE CORPS, since 1961, has been serv
ing in developing countries in Africa, Near 
East, Asia, South America, Central America, 
the Caribbean and the Pacific to fulfill the goals 
set forth at its beginning: 

• To help developing nations meet their 
needs for trained manpower. 

• To promote better understanding of Amer
ican people on the part of the people being 
served. 

• To promote better understanding of other 
peoples among Americans. 

At the invitation of a host government, Vol
unteers serve two years in assignments which 
are integrated into the goals and plans of the 
country. Volunteers work in 69 countries 
throughout the world, providing training and 
technical assistance in agriculture, health, edu
cation and urban and rural development. 

SCHOOL PARTNERSHIP provides stu
dents, club members, church members and 
other Americans the opportunity to participate 
in a partnership project to raise money to pay 
for materials to build schools and other needed 
facilities, such as health clinics, in developing 
countries. 
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