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Welcome 
to 

Planned Parenthood Los Angeles 

PPLA provides family planningandreproductivehealth care 
services to over 52,000women, men and teens each year. 
Complementing PPLA's health care services is a strong emphasis 
on sexuality education as well as a comprehensive program that 
advocates for numerous women's health issues at federal, state and 
local levels. 

As a volunteer, you are an important and integral part of our staff. 
Volnnteers help suppot PPLA's goals in five areas: OientServices, 
Public Affairs Programs, Education Programs for Teens, Adults 
andFarnilies,CommunicationsandMarketing,andFundraising 
Projects. With the dedication, expertise and caring you bring to 
Planned Parenthood Los Angeles, the agency is better able to serve 
its clients and effectively utilize its staff. 

This Volunteer Handbook is a resource for you. It includes: 

• 

• 

Basic background materials on the agency 

Introductory information on the responsibilities of 
volunteers 

Samples of important forms which you may be required to 
complete 

We hope this information will make your introduction to PPLA 
easier. A general orientationmeetingwill be required, to further 
explain theroleofvolunteersin the agency. 

Please read through the materials and feel free to ask the 
Coordinator of Volunteer Services, your supervisor or project 
coordinator any questions you may have. 

We look forward to working together with you! 
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Planned Parenthood Los Angeles 

Dear Volunteer, 

On behalf of the Planned Parenthood Board of Directors, 

Welcome to Planned Parenthood! 

We are a strong staff-volunteer partnership. Y ouhelp make it possible 
for us to give high quality care to our clients and to reach out into the 
community andits schools. 

Because we will depend on you for work that is essential and sensitive, 
we ask you to be well-informed about Planned Parenthoo~ our mission, 
our policies, and our organizational structure. You will find yourself 
serving as an interpreter of our work to the public. Our demands on our 
volunteers are high, but in return we offer rich personal rewards as you 
help us to improve the quality oflifeinourcommunity. 

Sincerely, 

Mary-Jane Wagle 
Chair of the Board of Di.rectors 
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I. 

PPLA 
Mission Statement 

The Mission of 

Planned Parenthood Los Angeles 

is to provide ea-!)', qffordable access 

to a full range of quality 

reproductive health care 

and sexual health information, 

through patient services, 

education and advocary. 

PURPOSE STATEMENT 

The achievement of the mission ofPPLAis best served by the active 
participation of the citizens of the community it serves. Volunteers work as 
unpaid staff assisting paid staff to offer comprehensive reproductive health 
care, community education and advocacy; thereby enriching PPLA's resources 
and extending its reach into the community. 

GOALS 

PPLA offers each volunteer the opportunity to: 
- Participate in worthwhile work that contributes to the mission. 
- Use existing skills to develop new skills. 
- Meet, network and socialize with other volunteers who have 

similar interests. 
-Explore potential career opportunities. 
- Support locally-based health care and education programs. 
-Learnnewskills. 
- Give something back to an agency that helps support families. 
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Planned Parenthood Los Angeles is 

CLIENT SERVICES 
PPIA offers comprehensive reproductive health care services to all ofits clients. 
From July 1999 through June 2000, PPL.A served 52,056 clients thoughout Los 
Angeles County, resulting in 99,830 patient visits. We educate and work with 
Oien ts to ensure they ate able to make informed choices. All services ate 
confidential and ate offered on a sliding fee scale. 

CONTRACEPTION: We offer birth control pills, Depa Provera (injections), 
Norplant, IUDs, diaphragms, cervical caps, condoms (male and female), vaginal film, 
foam, suppositories, jelly, emergency contraception pills (ECP), and fertility awareness 

methods. 

GENERAL GYNECOLOGICAL SERVICES:Weprovidebreastexams,pelvic 
exams, including PAP tests for early cancer detection, colposcopy for abnormal pap 
smear follow up and cervical evaluation, and treatment for problems such as persistent 
vaginal infections. 

PREGNANCY TESTING AND OPTIONS EDUCATION:Theseservicesare 
offered to clients who request it. Options education is provided to all patients to 
make sure they understand all their options in order to make informed decisions. 

SEXUALLY TRANSMITTED INFECTION TESTING AND 
TREATMENT: We offer screening and treatment for herpes,gononhea, syphilis, 

chlamydia, genital warts and other STI's. 

HIV TESTING AND EDUCATION:Theseconfidentialservicesareofferedto 

clients who request it. 

MALE SERVICES: We offer men sexually transmitted infection testing and 
treatment, vasectomy, diagnosis and treatment of urinary tract infections, as well as 
education on condom use and testicular self-exam. 

ABORTION: We provide abortions up to 16 weeks at all five Surgical Centers. Of 
the 5, one provides abortions up to 24 weeks. 

MALE/FEMALE STERILIZATION: These services are offered to clients who 

desire a permanent birth control method. 

MID LIFE SERVICES: A comprehensive program dealing with the emotional, 

sexual, social and medical concerns of menopausal and perimenopausal women. 

PRENATAL SERVICES: Prenatal services are offered at limited sites. Deliveries 
are scheduled in collaboration with community hospitals in the area. 
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EDUCATION 
Responsible Sex Education by PPIAsmff; volunteers, andinterns is offered to 
kx:alschoolsandcommunitiesinavarietyofways: 

• 

Presentations to Junior High-Aged Students on respon.rible sex education and 
decision-making skills 
Cla.r.rroom Presentations by Volunteer Speakers on S exuali(y, Healthy 
&lationships, Teen Pregnanq, Sexual!JTransmittedlnftctions, and Birth 
Control to Senior High S choolStudents and Communi!J Groups 
Sex Education for Parent Groups 
In-service Trainings on S exuali!J Issues far Agenry Per.sonne/ & Teachers 
Age-Appropriate Bilingr,al&sor,rceMaterials on Human S exualiry andF amify 
Planning 

• Community education and outreach focusing on respon.rib/e sex education and teen 
pngnamypnvention 
A Male-Involvement Program promoting adolescent health and sexual respon.ribili!J 

Promotoras Comunitarias is a wc:cnan-to-worm.noutreach program.that 
erq,owers Latinas to advocate for their own health care. The Prornotoras 
educate their family, friends, neighbors, parents, and the commmunity in 
smaller groups about birth control, self-esteem, domestic violence, and other 
family-life issues, and introduce new ways of thinking about sexuality. 
Promotoras are women who can connect with their camrmmity to deliver these 
very personal messages. The innovative Protmtoras program is one of the 
most successful outreach efforts in the country. 

PUBLIC AFFAIRS 
Planned Parenthood was founded to provide women with the ahility to make 
their own reproductive choices. We continue this tradition through the services 
we provide and through our tireless efforts to ensure that those choices are not 
taken away by a small but vocal minority. The Public Affairs mission is to 
involve people and impact decision-makers in the fight to protect access to a 
full range ofreproductive health services. 

Maintaining reproductive options =as ensuring that we elect people willing 
to work for that freedom PPLA, through our 501( c)( 4) Advocacy Project, is 
non-partisan in support of candidates for public office who share our 
dedication toreprocluct:ive choice. Volunteers are a crucial conponent of our 
public affairs and advocacy efforts. 
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Volunteers participate in: 
- Our quartely Advocacy Project meetings with pertinent topics. 
- Lobby visits to representatives in Los Angeles and Sacramento. 
- Letter writing campaigns on legislative priorities. 
- Our e-mail action alert system which provides advocacy opportunities 

and keeps you current on reproductive health issues. 
- Staffinginformation tables and recruiting activists at public events. 

FUNDING 
The Development Department is the fundraising ann of PPLA. 
Through campaigns targeting individuals, foundations and corporations, 
the Development Department raised over $4. 7 million in private gifts, 
grants,individual donations, direct mail campaigns, special events, and 
contributions to endowments during fiscal year 1999-2000. 

Our special events provide an excellent opportunity for volunteers who 
prefer to commit their time and skills on a project-by-project basis. The 
generous assistance of volunteers with invitation mailings, event set-up, 
registration and other duties, as well as donations of any event-related 
services (i.e. photography, graphic design or catering) helps us minimize 
costs and maximize the dollars raised to fund PPLA's critcally needed 
services and programs. 
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July 1, 1999 - June 30, 2000 
(Ibese are unaudited numbers) 

INCOME 

Otherlncome 
2% 

Contributions & 
Special Events 

18¼ 

Stale Family 
P.A.C.T., 
Medi•Cal, 

Contr.1.cts.Fccs 
76 ½ 

EXPENSES 

Patient Services 
68 ½ 

Fund raising 

-t=---';11 5 .,,. 

Management& 
Administration 

14 '/, 

31/, 
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The PPLA Volunteer Family 

WHOAREWE? 
Fromhomemakersandparalegalassistantstostudentsandlawyers,wearePPLA 
volunteers. We range from high school students to senior citizens. Weare women 
and.men who represent a cross section ofl..os Angeles' diverse population. PPLA 
offers volunteeropportunitiesforeve.ryone, even for those who workful/
time. 

WHY ARE VOLUNTEERS ESSENTIAL TO PPLA? 
PPLA was established in 1965 on the foundation of a strong partnership between 
volunteexsandstaff. Today,staffmembetsthroughouttheagencyacknowledge 
that we could not function without the support of our volunteers. 

In 1999-2000,ovet450regularlyactivevolunteexsdonatedovet19,800hoursof 
their time and energy. This translates into over $272,300 of in-kind donations. 

BENEFITS FOR VOLUNTEERS 
Personal Growth 
V olunteeringis a greatway to meet new people, enhance your skills, and explore 
employment opportunities. In addition, you will gain a sense of personal 
satisfaction inhavingse.rved your community. 

Training and Education 
Youwillbeprovidedaninitalorientationtoprepareyouforyourworkasa 
volunteer. Y oumay borrow books and videos at the WSO Resource Library. 

Patient Services 
Volunteers may be able tousethesetvices ofPPLA's health centers. Call the 
CoordinatorofVolunteersifyouareinterested 

Appreciation/ Recognition 
Wewillshowourappreciationtoyouw:ithapleasantderneanorandwordsof 
thanks whenever possible. Othet fonns ofappreciation may vary as each 
supetvisoris responsible for findingappropriateways to recognize and thank 
volunteers both fonnally and infonnally. Arecognitioneventis held annually 
duringNationa!VolunteetWeekinApril 

Letters of Recommendation 
Uponrequest,yoursupetvisorwillwritealetterofrecommendation. 

Employnient Opportnnities 
Many staff members wete fonnetvolunteetS. !£requested, you will be notified of 
paid employment opportunities within the org=izationas they become available. 
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PPLA Organizational Chart 

AUDITORS • 

1 LEGALCOUNSEL 1 • 

• • • 
• • • 
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II 

BOARDOFDIRECTORS II • 
• 

PRESIDENr/CEO 

II Nancy L Sasaki 

• • ••• • • HUMAN RESOURCES • • 
CLIENr SERVICES 
V.P. - Pat Fajardo 

Patient Care • • ••• • •••• • • V.P. -FrancheskaHannon 
Preventative Education 
Health Centers • • •••• • • Benefits Administration 

• Centralized Appointment Center 
• • •• • • Policies & Procedures 

Clinical Staff Training 
Clinician In-Services & Training 
Quality Management 
Risk/Safety Management 
Client Services 

Administrative Support 

• • • • • • • • 

• • • • • • • • • • 
DEVELOPMENT 
V.P. -Wendy Sutherland 

Foundation & Corporate Grants 
Individual Gifts 
Direct Mail Campaigns 
Special Events 
United Appeals 
Donor Support Groups 
Capital Campaigns 
Planned Giving/Endowments 

COMMUNITY SERVICES 
V.P. -Eldyne Gray 

Volunteer Program 

• • 

Responsible Sex Education Programs 
Schools, Community Groups & 
Parents 

·gh 

• • • • • • • • • • • • • • 

fm 

- Including High Schoo~ Jr. Hi 
and Elementary School Currie ulum 
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" achers 

Promotoras Comunitarias Program 
Education Committee: Volunteer 

Speakers, Health Fair Facilitato 
Trainings for Other Agencies & Te 
Coalition Building with School Dis 

& Community Groups 
tricts 

oups 
·deos, 

Coordination of PPLA's Support Gr 
Resource Library with Curricula, V1 

Books & Pamphlets 
Special Events 

•• • Pension Plans •• • Insurance/Risk Management •• • • • • Training/Education 

•• • Recruitment 

• • • • FINANCE& 

• • ADMINISTRATION 
• • • • Sr. V.P. -Steven Emmert 

• • Accounting/Budgeting/Forecasting 

• • Management Information System 
• • Administrative Support • • Purchasing / Inventory • • 
• • Print Shop 

• • Facilities Management 

• • Insurance/ Risk Management 

• • GovemmentGrants 
• • Telecommunications • • • • Cash Manai;!;ement 

• • PUBLIC AFFAIRS • Sr. V.P. -Martha Swiller • • Legislative/ Government Relations 

• Grassroots Lobbying Campaigns 
• Voter Registration • • Legislative & Judicial Tracking 

• Coalition Work 

• Million Names Project 

• Responsible Choices Action Alert Netw 

• Community Organizing in South Centn: 
• Advocacy Project (electoral arm) - SOt(C • • Community Organizing in South L.A. 

• 
COMMUNICATIONS& u, ·~ .11~ 

Media / Press Relations 
Public Relations/Marketing 
Patient Marketing 



History of PPLA Health Centers 

SURGICALCENIERS 

EAST LOS ANGELES (BIXBY) -1057 Kingston Avenue 
This center is also known as our Bixby Center and is located across the street 
from the Los Angeles County Hospital and USC Medical Center. It was opened 
in 1978 as a contraceptive center and was later remodeled to accommodate 
surgical services. The Bixby Center provides the following services: 
contraceptive services, pregnancy testing and options education, colopscopy, 
cryotherapy LEEP, STI testing and treatment, mid life services, male services, 
sterilization education, and abortion services up to 24 weeks. 

POMONA-1550Garey Avenue 
The center was started in 1968 by a group of volunteers. Initially housed in the 
old Pomona Health Department, it moved with the Health Department to new 
offices and expanded services. The Center moved to its present location in 
November 1998. The Pomona Center provides the following services: 
contraceptive services, pregnancy testing and options education, colposcopy, STI 
testing and treatment, mid life services, male services, abortions, vasectomy, HIV 
testing and education. 

SOUTH BAY -14623 Hawthorne Blvd., Suite 300 
The center opened its doors in October 1993 to provide services in the South 
Bay area. In the summer of 1995 it became a surgical center. The South Bay 
Center provides the following services: contraceptive services, pregnancy testing 
and options education, colposcopy, HIV testing and education, STI testing and 
treatment, mid life services, male services, and abortions up to 16 weeks. 

VAN NUYS -7100Van Nuys Blvd., Suite 108 
This health center opened its doors to clients in 1977 as a surgical center in 
Sherman Oaks. It moved to the Van Nuys location in November 1996. The Van 
Nuys Center provides the following services: contraceptive services, pregnancy 
testing and options education, colposcopy, STI testing and treatment, mid life 
services, male services, HIV testing and education, abortions up to 16 weeks, and 
vasectomy. 

WHITTIER-7655 Greenleaf Avenue 
In 1995, the Taper Foundation provided a grant to support a center in the 
Whittier area. The center opened its doors to the community of Whittier in 
December 1995. The Whittier Center provides the following services: 
contraceptive services, pregnancy testing and options education, colposcopy, STI 
testing and treatment, mid life services, male services, HIV testing and 
education, and abortions up to 16 weeks. 
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NON-SURGICAL CENTERS 

BURBANK- 916 West Burbank Blvd., Suite M 
This center was the ninth PPLA Center to be opened. It opened its doors to see 
clients in April 1992. The Burbank Center provides the following services: 
contraceptive services, pregnancy testing and options education, colposcopy, STI 
testing and treatment, mid life services, male services, HIV counseling and 
testing. 

CANOGA PARK- 21001 Sherman Way Suite 9 
In 1971, the Rosenberg Foundation provided a grant to support a center in the 
San Fernando Valley. In 1972, the center in Canoga Park was established. The 
Canoga Park Center provides the following services: contraceptive services, 
pregnancy testing and options education, colposcopy, cryotherapy, STI testing and 
treatment, mid life services, male services, HIV counseling and testing. 

EL MONTE - 4786 B North Peck Road 
In 1966, Peggy Still, then the President/CEO of PPLA, asked the American 
Association of University Women (AAUW) and the El Monte Junior Women, to 
help Planned Parenthood start a center. Initially housed in the El Monte Health 
Department, the center was almost entirely staffed by volunteers from these two 
groups. From 1976 to 1990, the center was located in the Valley Mall. It moved 
to its present location in 1990. The El Monte Center provide the following 
services: contraceptives services, pregnancy testing and options education, 
colposcopy, STI testing and treatment, mid life services, male services, HIV 
counseling and testing. 

HOLLYWOOD-10141/2North VennontAvenue 
In 1968, Planned Parenthood moved from four small apartments on North 
Chicago Street to new clinic and administration site on West 8th Street. The 
center later expanded during its merger with the Clergy Counseling Center. In 
1986, the center moved to its current Hollywood location to serve a broader 
Wilshire-area population, while the Administration offices moved to 1920 
Marengo Street. The Hollywood Center provides the following services: 
contraceptive services, pregnancy testing and options education, colposcopy, STI 
testing and treatment, mid life services, male services, prenatal services, and HIV 
counseling and testing. 

IAKEWOOD-5525 EastDelAmo Blvd. 
Until 1978, the San Pedro and Hawaiian Gardens PPLA Centers provided 
services to the southern sections of Los Angeles County, from the Long Beach 
Area and Bellflower health districts to adjacent cities in Orange County. Today, 
the Lakewood Center provides the following services to clients in this area: 
contraceptive services, pregnancy testing and options education, STI testing and 
treatment, mid life services, male services, HIV counseling and testing, and the 
Teen Retention Program. This is a pregnancy prevention program for females, 
ages 12-19 years. Girls that have not used birth control and who are sexually 
active are eligble for the program. TRP offers complete confidentiality, a private 
phone line, free gynecological services, and extra attention. 
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SANTA M ONICA-13163rd Street Promenade, Suite 201 
PPLA's first West Los Angeles Center was opened in Mar Vista in 1975. During 
the initial stages, the center was run almost entirely by volunteers. The Mar 
Vista Center was relocated in 1980, and became the Santa Monica Center. The 
Santa Monica Center provides the following services: contraceptive services, 
pregnancy testing and options education, STI testing and treatment, mid life 
services, male service, colposcopy, and HIV counseling and testing. 

MOST OF OUR CENTERS OFFER 
CONFIDENTIAL HIV TESTING 

-----•-----
CLIENT SERVICES 

AGES OF PPLA PATIENTS: 

17orless 
1&-19 
:D-24 

8.9% 
13.4% 
31.2% 

Contraception 
83% 

25-29 
?D-34 
35+ 

22.8'/o 

123% 
11.4% 

STI Testing/Treatment & 

HIV Testing/Education 
5% 

.2 % 
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PPLA 
Support Groups 

AsPPLAhasgrowu,extendingitsservicesandprogramsthroughouttheCounty, 
neighborshavejoinedtogethertosupporttheagencyinavarietyofways. In 
recent decades, family planning advocates with shared geographic, professional or 
creativeinterestshavefonnedanumberofsupportgroupsonbehalfofPPLA's 
goals and services. 

Membership in each support group is by invitation. Members are required to 
participateingroup programs and are encouraged to join other educational and 
public affairs activities sponsored by PPLA. 

PPLAGUILD 

Thisfirstsupportgroup,formedbywomenfromLA.'sWestsideandtheSan 
Fernando Valley, was launched in 1980with a series of cooking sessions featuring 
Julia Child ActivitiesthroughouttheyearcenterontheannualFoodFareand 
Sous O,efs' Dinner. In 1999-2000, the 180memberGuildraisedover$393,388 
from these events for PPLA's operations. 

POMONA FRIENDS OF PPLA 

Formed by supporters throughout the Pomona Valley, this group works with the 
PomonaclinicstafftoheightenawarenessofPPLA'sgoalsandservices,with 
special activities for college students in the area. Tue Pomona Friends have 
sponsored five Food Fare's in the Pomona area. In 1999-2000, the group hosted 
a tea in honor of a long-time volunteer, increased participation of PPLA 
supporters in the area, and acted as advocates for PPLAin the Pomona Valley. 

SOUTH BAY FRIENDS OF PPLA 

ThisgroupwasestablishedbySouthBayresidentstoprovidesupportforthe 
SouthBaycenter,toeducatethecommunityaboutPlannedParenthoodandto 
promote legislation in favor of family planning. Activities include a high school 
speakers bureau, educational forums, staffing health fairs and volunteeringin the 
center. In 1999-2000, South Bay Friends held bi-monthly meetings with 
informative topics, partcipatedin public affairs activities, and donated$6,000 for 
the purchase of new equipment at the South Bay Center. 
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GREATER WHITTIER AREA FRIENDS OF PPLA 

Created in the fall ofl 995 to provide support for the Whittier Center,in 1999-00 
thisgroupwroteeditorialstothelocalpaper,attendec!GtyCouncilmeetings, 
heldstrategyplanningmeetingsinanefforttobringthePromotorasandhigh 
schooleclucationprogrnmsintotheWhittiercommunity,staffedWhittier-area 
health fairs, and volunteered at the Center. 

DONOR SUPPORT GROUP: 

THE PRESIDENT'S COUNCIL 

Fonnedin 1991, the President's Councilis amajordonorsupportgroupmadeup 
of influential local business and community leaders. In partnership with our 
BoardofDirectors and staff, these key supporters have become sttongandloyal 
advocatesoEPPLA'scomprehensivefurnilyplanningservicesandeducation. 
Through bi-annual,members-onlyreceptions featuringnationallyprominent 
speakers,thePresident'sCouncilplaysakeyroleinPPLA'sfundraisingefforts. 

THE ANN L. NICKOLL LEGACY CIRCLE 

TheAnnLNickolllegacyGrcleiscomposedofvisionaryleaderswhoare 
fundingthefuture. MembersoftheAnnLNickollLegacyGrclehavenamed 
PPLAin their estate plans or have made contributions to the endowment fund 
AllfundsareheldinperpetuityandtheannualinterestisusedtosupportPPLA's 
progrnmsandservices. 

TheLegacyGrclewasnamedinrecogrtitionandappreciationoftheextraordinaty 
contributionsofAnnLNickollwhosecommitmentandgenerositywere 
insttumentalinestablishingPPLA's endowment fund 
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Questions and Answers about 
Planned Parenthood 

WHAT IS PLANNED PARENTHOOD LOS ANGELES 
(PPLA)? 

Planned ParenthoodLosAngeles (PPLA) is anon-profit, private, rax-exernpt 
corporation with three primary goals: the first is toprovidequality,low-cost, 
comprehensive reproductive health services; second is to provide educational 
programs which enhance understandingofhurnan sexuality; and third is to work 
toensurereproductiverights. PPLAhaselevenhealthcentersinLACounty: 
Bixby (EastLosAngeles),Burbank, Canoga Park, El Monte, Hollywood, 
Lakewood,Pomona,SantaMonica,SouthBay,VanNuysandWhittier. 

PPLAdependsonapproxirnately230staffmembersandavastnetworkof 
volunteers to provide reproductive health care services, advocacy, and responsible 
sexeducationprogramsforthecommunity,andrnisefundstosupportthese 
efforts. A44-member, volunteer BoardofDirectors governs the Agency and 
determines policy. 

PlannedParenthoodLosAngeles,oneof1'29affiliatesofthePlannedParenthood 
FederationofAmerica,is an autonomous body, but follows the standards set by 
the national organization. 

WHEN DID THE FAMILY PLANNING MOVEMENT 
BEGIN IN THE U.S.? 

In 1912 the modern birth controlmovernentwaslaunchedin the United States 
by Margaret Sanger, a youngnursewhoselifewas changed when she watched one 
ofherpoverty-strickenpatientsinaBrooklynslumdiefrornaself-induced 
abortion. Sanger resolved to devote her talents and energy to releasing women 
from the shackles of unwanted pregnancies through the knowledge and use of 
contraception. 

Sanger beganherworkduringa time ofconsiderable sexual repression A group 
of state and federal statutes known as the "Comstockl.aws" included birth 
controlinfonnationin obscenity st.atutes and forbade its disttibut:i.on. In the 
struggle against these laws, supporters ofbirth control sought and slowly won 
legal, medical, and religious sanctions. 
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In 1916 Sanger opened the first birth control clinic in the United States in 
Brooklyn 

Sanger'sviewthatwomenhavetherighttopreventpregnancywas,asitst::illis, 
vociferously d=ounced by many religious political extremists. She was denied the 
use of public halls, arrested eight times, and jailed on several occasions. She saw 
herclinicoflicesvandalized,suppliesconfiscatedandrecordsdestroyed. 

Sangerperseveredandwentontoaccomplishmanyofthegoalsshehadsetout 
for herself and for the movement she had founded One by one, laws barring 
accesstobirthcontrolwerestruckdown. Familyplanningclinicsopenedactoss 
thecountty. Slowly, theideathatcontraceptionisabasicrightgainedwide 
acceptance from medical, legal, civic, social, andmostreligious organizations. 
Thenewsupportanddemandforbirth control=couraged thedevelopm=tof 
better methods. Diaphragms and condoms were improved; the IUD and the oral 
contraceptive pill for worn= were eventually developed. Simpler, safer methods 
of sterilization for both women and men were pursued 

With its roots established and nourished by Sanger's compassion, vision and 
determination, the birth conttolmovementachievedinternational strength. 
Seventy-fiveyearsafterthedeathofawornaninaBrooklynslum,many 
governments around the world acknowledge the importance of family planning 
andsupportfamilyplanningprograrns. 

HOW DID PLANNED PARENTHOOD LOSANGELES 
(PPLA) BEGIN? 

Thefirstbirthcontrolclinicinl..osAngeles, theLosAngelesMother'sOinic, 
was openedin 1925 by Dt. Henry Brainerdwhoenvisionedaclinicwhich would 
promote and provide birth control materials to women with large families. In 
19Z/itcameunderthedirectionoftheCountyHealthOflice. 

In 1939, when the Mothers' Oinicwas deleted from the county health budget, 
volunteers organizedPlannedPatenthoodas anon-profit agency tocany on the 
familyplanningprograrnswhichothetwisewouldhavedisappeared. Planned 
Patenthoodclinics werein the homes of volunteers until 1960, when the County 
again assumed partial responsibility for family planningprograms. 

ln1965,oralcontraceptiveswerenew,andthefirstlUDhadjustbeenreleased 
for general use. Abortion was illegal in California,as in the majority of states, 
andaminorcouldnotrecei.veconttaceptiveservicesw:ithoutparentalconsent 
Thetoolsandresourcesneededtoprovidefamilyplanningserviceswerelirnited, 
and the need for them in Los Angeles was enormous. 
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The organization known today as PPLA was foundedinApril 1965inaneffort 
to meet this need and to serve as a catalyst to attract new volunteers and financial 
support. I twas estimated that in the greater Los Angeles area there were 200,000 
fumilies of child-bearingyears with annual incomes under$4,000. Only 8,000 
werereceivingfarnilyplanningservices. 

PPLA's first clinic site, aquiredin January 1966, consisted of four tiny apartments 
on North OucagoStreet, near County Hospital. PPLAfucedthepuzzleof 
serving a very large geographical areafromasinglelocation While patients from 
alloverthecountycould,anddid,makethettiptoOucagoStreet,manyothers 
couldnot. PeggyStill,thefirstExecutiveDirectorofFPLA,acquireda"Gypsy 
Wagon," which cattiedstaff andsupplies to 0 clinics 11 all over the county, some 
basedinchurchbasements,othersinspaceborrowedfromtheCountyHealth 
Department. Thedemandforfarnilyplanningserviceswassogreatthatsessions 
attheOucagoStreetclinicoftenwentonuntilmidnigbt. 

While PPLA was struggling to findits footing, other groups began to exert 
signifi.cantandpositi.veirnpactonourfutu:re;suchas,theCalifomiaConnnittee 
for TherapeuticAbortion, and the Getgy Counseling Service. 

The California Connnittee farTherapeuticAbortion, headed by Dr. Keith 
Russell, was founded in 1966 specifically forthepwpose of promoting more 
liberal abortion laws. In 1967, a bill opening the doorsligbtly toa woman's 
rigbttochooseabortion was introduced by State Senator Anthony Bielenson It 
wasevenruallysignedintolawbyGovernorRonaldReagan. 

Under the new law, a "thei:apeuticabortion" could beperfonnedinalicensed 
hospital afterapprowl by a committee of physicians, IF pregnancy had resulted 
from rape or incest, IF the patientwas an unmarried girl under the age ofl 5, or 
IF continuation of the pregnancywouldimpair the physical or mental health of 
themother. Afterthebillpassed,Dr.Russell'scarnmitteebeganacampaignto 
educate the public and the medical community aboutthelegal and medical aspects 
of the new law, and to persuade hospital administrators to respond to the 
demandfartherapeuticabortions. 

In1968,ElizabethCan.fieldbroughttogetheranecumenicalgroupofclergywho 
forrnedanotherpro-choice group, the Getgy Counseling Service for Problem 
Pregnancies(CCS). Itsmissionwastoeducateandcounselpregnantwomen 
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CanfieldhadbeenworkinginthehousingdevelopmentsofFacoimaandE.ast 
Los Angeles, dispensingconttaceptive foam without charge to poor families. 
Heremployer,aphilanthropistfrornSt.LouisnamedJosephSunnen,encouraged 
Canfield to organize a clergy counselingservicewhich would providerefertals to 
competentabortionistsinMexicoorJapan. SunnenandCanfieldhopedto 

, eliminate the botchedandillegal abortions thatresultedin almost one-third of 
thematemity-relateddeathsinCalifomiaeachyear. 

Can.field's collaborator on theprojectwas aministernarnedHugh J. Anwyl. 
TogethersheandAnwylrecruitedandtrainedclergycounselors. Duringthefi.rst 
eleven days afteritopenedinMay 1968, CC:Sreceived 1,000 telephone calls and 
provided 100 counseling sessions. 

On September 8, 1969, the CalifomiaSupremeCourtinvalidated theoldlaw 
which forbade elective abortion, on the grounds thatitunconstitutionally 
infi:ingedonawoman'srighttoprivacy. Inthat"dictum"theCourtaddedits 
view that some provisions of the new 'TuerapeuticAbortionAct'' (passed only 
one year earlier) were also unconstitutional. Fouryearslater,inRoev.r Wade, the 
U.S. Supreme Court adopted much of the reasoning first articulated in the 
California decision. 

In1970,PPLA,likemanyotherP!annedParenthoodaffiliates,hadnottakenan 
active role on the abortionissue. The agency had acquired anew headquarters and 
was expandingits services. Moreover,in 1969, PPLAhadreceivedits first 
unconditionalaffiliationfi:omtheP!annedParenthoodFederationofAmerica: 
recognition that the local organizationhaddevelopedinto an effective provider 
of family planning services. 

WhenReverendAnwylandthenExecutiveDirectorofFPLA,Norman 
Fleishman, conceived the idea of a merger betweenPPLAand CCS, the Board 
wasreceptive,andby1971 themergerwasunderway. Withintwoyears,PPLA's 
Board added abortion to the list of medical services offered to its patients. 

In1974,ReverendAnwylbecametheExecutiveDirectorofPPLA,apositionhe 
occupied until January 1988. Joan Griggs Babbott, MD. served as Executive 
Directorfi:omFebruary1988untilherretirementinJune1993. Shewassucceeded 
by SuellenB. Craig, who left to join the Planned ParenthoodFederationin 1997. 
G.u:rently,thePresident/CEOisNancyLSasaki. 

Today,astrongpartnership betweenstaffandvolunteersenablesPPLAtothrive 
in Los Angeles County, delivering quality, low-cost reproductive health care 
services to Los Angeles County's expandingpopulation. Community health 
education and outreach programs are expanding. PPLA,its staff and its 
volunteers, continue to championreproductive freedomforall people. 
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WHAT IS THE PLANNED PARENTHOOD 
FEDERATION OF AMERICA (PPFA)? 

PPF A, the nation's oldestandlargestvolunteerreproductive health organization, 
isafederationof129not-for-profitcotporations. Wehave875healthcare 
centerslocatedin250communitiesin47states(exceptHawaii,NorthDakota, 
and Mississippi) and the District of Columbia. In 1999, almost 4. 9 million 
Americans were served by PlannedParenthoodhealth centers, educational 
outreach,andt:rainingprograms. PPFAisheadquartetedinNewYorkGty,with 
three regional offices throughout the U.S. 

PPFA traces its beginnings to a group ofBirth Control Leagues, which existed in 
a number of cities at the start of this century. In 1917, theLeaguesweteunifiedas 
theNationalBirthControlLeague(latetrenamedtheAmericanBirthControl 
League), with Margaret Sanger as President. In 1923, following successful court 
action, the League established the firstpennanent birth control clinic in two 
roomsinNewYorkGty. Thi.slocationalsosetvedasnationalheadquarters. In 
thesucceedingyears,birthcontrolbecamemoreacceptedbythegenetalpublic 
and was endorsed by medical, educational and health organizations, as well as by 
all major Protestant and Jewish groups. 

In 1942, the national organization was renamedPlannedPatenthoodFedetation 
ofAmerica(PPFA). 

WHAT IS THE PLANNED PARENTHOOD 
AFFILIATES OF CALIFORNIA (PPAC)? 

PlannedParenthoodAfliliates of California (PP AC) was fonnedin 1973as a 
council to provide strength in areas ofjointintetest. 

PPACaimsforaunified,activeapproachtostategovemmentandstateagencies. 
At its Sacramento office, the PPAC staff tracks legislation, coordinates public 
affairs campaigns, and works to keep legislators infonneclof the facts regarding 
family planningissues. 
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WHAT IS THE INTERNATIONAL PLANNED 
PARENTHOOD FEDERATION (IPPF)? 

Duringthe1950's,PPFAbecarneincreasinglyconcemedwiththeoverallaspects 
of the population problem, and in 1952, participatedin the founding of the 
Intemationa!PlannedPatenthoodFede,ation. 

IPPF provides worldleadership in the family planning movement. Comprised of 
private and governmental family planningprogrnms all over the world, this 
organization stimulates fonnation of and support for national family planning 
associations. IPPFworks closely with the United Nations to provide financial 
and technical assistance to developing countries. PPF Ais thelargestsupporter 
ofIPPF. 
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Historical Highlights 
of Family Planning 
in the U.S. 

1916: 

1942: 

Margaret Sanger opens the first birth control clinic in the United 

States in Brooklyn. 

The American Birth Control League renamed Planned Parenthood 
Federation of America. 

1960: FDA approves oral contraceptives. 

1965: Griswold v. Connecticut. The Supreme Court rules that laws 
restricting married people from using contraceptives are an 
unconstitutional invasion of privacy. 

1965: Planned Parenthood Los Angeles formed. 

1967: Therapeutic Abortion Law passes and is signed by Governor Ronald 
Reagan. 

1969: The California law forbidding abortion isstruck down by the 
California Supreme Court. 

1973: Roe v. Wade. The Supreme Court rules that the right to have an 
abortion is also included in the "right of privacy" and state laws 
outlawing abortion are unconstitutional. 

1975: California passes an amendment to its constitution, giving minors 
the right to obtain hospital, medical, and surgical care related to 
prevention and/ or treatment of pregnancy. 

1976: Congress passes the Hyde Amendment. This amendment prohibits 
the use of federal funds for any abortion services, except where the 
life of the mother is threatened. Unfortunately, this restriction is 
regarded as the first victory for anti-choice lobbying organizations 
and is still enforced today with an additional exception for cases of 
victims of rape and incest. 

1989: Websterv. Reproductive Health Services. The Supreme Court 
weakens the Roe decision by allowing state regulation of abortion. 

24 

• 



1990: Newly elected Governor Pete Wilson reinstates California State 
funding for the Office of Family Planning (OFP), allowing 
California citizens access to reproductive and birth control services 
on a sliding fee scale. 

1992: Planned Parenthood of Southeastern Pennsylvania v. Casey. The 
Supreme Court upholds the constitutional right to abortion but 
opens the door for more legislative restrictions by narrowing its 
definition of what is "unduly burdensome." 

1993: President Clinton revokes the "gag rule" on abortion counseling in 
federally funded family planning clinics, the "Mexico City Policy" 
restricting funds for international family planning, the ban on fetal 
tissue research, and the ban on privately funded abortions at military 
hospitals. 

TODA Y:Since the Casey decision, religious political extremist have increased 
their attacks on women's access to abortion. They have attempted 
to pass legislation that places restrictions on a woman's access to 
abortion. Many states have passed laws that mandate a 24-hour 
waiting period and require teens to gain permission from their 
parents before obtaining an abortion. On the federallevel, there 
have been several attempts to require parental permission/ 
notification before teens may obtain contraception. Federal 
legislators have also restricted access for military personal when 
serving overseas, attempted to implement a global gag rule for 
international family planning and probited the District of Columbia 
from using their own tax dollars to provide abortion services to 
their residents. To date, we have been successful in defeating such 
restrictions in California, although we may face various ballot 
initiatives that will attempt to restrict abortion rights in California. 

Religious political extremists have also attempted to dictate which 
abortion procedures are legal. Between 1996 and 2000, the so-called 
"partial-birth" abortion bill was passed by both the U.S. House of 
Representatives and U.S. Senate. President Clinton vetoed this 
legislation. His veto was sustained by the Senate despite a vote to 
override in the House. This legislation attempted to outlaw a 
procedure that was created to be the least medically invasive and 
enable the woman to conceive again sooner. Legislators are playing 
politics with women's health. Doctors, notpoliticans, should be 
making medical decisions, and these personal decisions need to made 
by women with their families, clergy and doctors. 
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Planned Parenthood Federation of America 

Policy Statements 

REPRODUCTIVE FREEDOM 

I tis the policy of Planned Parenthood Federation of America to assure that 
all individuals have the freedom to make reproductive decisions. In order to 
enabletheindividualtomakeandirnplementaresponsibledecision, there 
should be access toinfonnation and services related to sexuality, 
reproduction. methods of contraception, fertility control, and parenthood. 
Furthermore, Planned Parenthood asserts that both parenthoodandnon
parenthood are valid, personal decisions. (Adopted 1984) 

Reproductive freedom-the fundamental right ofevery individual to decide 
freely and responsibly when and whether to have a child-is a reaffinnation 
of the principle ofindividualliberty cherished by most people worldwide. It 
helps ensure that children will be wanted and loved, that families will be 
strong and secure, and that choice, rather than chance will guide the future of 

humanity. 

Reasonable people everywhere agree that no woman should be forced to bear 
children; no family should be threatened with economic ruin as the result of 

an unintended pregnancy; and no person should ignore the consequences of 
unwanted pregnancies. 

Reproductive freedom encompasses: 

• the right to privacy, especially in human relationships; 

the right to education and information that empower individuals to 
make informed decisions about sexuality and reproduction; and 

the right to nondiscriminatory access to confidential, comprehensive 
reproductive health care services. 

A supportive public climate is necessary to ensure these rights for all 
individuals worldwide. Public policies and the manner in which they are 
implemented should enhance these rights. 

Planned Parenthood recognizes its responsibilities to encourage such a 
supportive public climate. (Adopted 1989) 
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UNIVERSAL ACCESS TO SERVICES 

The deepest roots of the concept of family planning lie at the beginning of 
hmnanhistory, when women and men first attempted topreventunwanted 
pregnancy andchildbearingwith amulets,incantations, and a variety of 
devices andsubst.ances. 

Today, in the United States, acceptance of family planning is so profound 
and widespread thatitis difficult to comprehend how short a time has 
passed since those who fought for access to family planning services were 
publicly ridiculed and even jailed. 

In the decades since safe and legal family planning services became available 
in the United States, matemalandinfanthealth have improved dramatically, 
the infant death rate has plummeted, and the gap between the number of 
children desired and the nwnber born has narrowed for couples in every 
income bracket. There have been similar improvements in the health and 
welfare of individuals in other nations in which there is widespread access to 
family planning services. 

As a result, most individuals and governments worldwide recognize that 
family planning services are vital to the elevation of human existence. Such 
services are the means by which individuals may exercise their fundamental 
right to make informed and independent decisions about reproduction. 
Further, without family planning, little can be achieved in health care, 
education, economic progress, landmanageinent, conquering world hunger, 
or reducing other population pressures. Women, especially, recognize that 
they cannot take control of their lives without first taking control of their 

fertility. 

All individuals worldwide have the right to nondiscriminatory, confidential 
access to the full range of voluntary reproductive health care services that are 
proven safe and effective. These services: 

• should include contraception, sterilization, abortion, fertility 
enhancement, and prevention and treatment of sexually transmitted 
diseases; 

should be offered through efficient, effective, and innovative programs 
that preserve individual rights and privacy; and 

should enable individuals to have children when and if they are ready -
physically, emotionally, and financially. 
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Planned Parenthood recognizes its responsibility to provide reproductive and 
complementary health care services through its network of affiliates 
nationwide, and to ensure that such services are offered worldwide in other 
diverse settings, including public health facilities, private medical 
practitioners' offices, and community-based distribution programs. 

Planned Parenthood advocates vigorous research to develop and evaluate the 
safety and effectiveness of new fertility management technologies. (Adopted 

1989) 

UNIVERSAL ACCESS TO SEXUALITY EDUCATION 

Sexuality is an integral part of life. !nits broadest sense, sexuality 
encompasses the full expression of an individual's maleness or femaleness, 
has intellectual and emotional as well as biological dimensions, and is 
conditioned by cultural and religious norms. Sexual intimacy is only one 
aspect of the full range of sexual expression. \Vb.ether for pleasure or 
procreation, sexual experience can be a positive source of personal 
enrichment and satisfaction when it is based oninformedchoices and is 
consistentwith personal values. 

In order for individuals to take responsibility for the consequences of their 
behavior, they must have access to comprehensive sexuality education. 
Sexuality education should seek to: 

increaseunderstandingofsexualityasanormal,healthy,lifelong 
aspect ofhuman development; 

enhance awareness that there are differences in sexual expression and 
that sexuality is a personal.matter; and 

• helpindividualsunderstandtheirsexuality,communicatetheirsexual 
feelings and decisions to others, and accept responsibility for their 
sexual decisions. 

Such education shouldinclude sexual identity, sexual development, and 
relationships across the life cycle, reproductive choices, decision making 
skills, and the responsibilities of parenthood 

Planned Parenthood recognizes its responsibility to provide sexuality 
education through its network of affiliates nationwide and to ensure it is 
offered worldwide in other diverse settings, including the home, schools, 
public health facilities, religious institutions, and youth-serving 
organizations. (Adopted 1989) 
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ABORTION 

I tis the policy of Planned Parenthood Federation of America to ensure that 
women have the right to seek and obtain medically safe, legal abortions 
under dignified conditions and at reasonable cost. 

Abortion services must include infonnation on the nature, consequences, 
and risks of the procedure, and coW1Selingon the alternatives available to the 
woman, so as to assure an informed and responsible decision concexning the 
continuationorterminationofpregnancy. 

Abortion must always be a matter of personal choice. Planned Parenthood 
recognizes its responsibility to guard equally against coercion or denial of 
services in connection with a patient's decision about continuing a 
pregnancy. No one should be denied abortion services solely because of age, 
economic or social circumstances. Public funds should be made available to 
subsidize the cost of abortion services for those who choose abortion but 
cannotaffordit. 

Planned Parenthood has the responsibility to provide access to high quality, 
confidential abortion services directly through the affiliates' own medical 
facilities and/ or indirectly through referral to other competent medical 
facilities in the community, especially in areas of W11net need for abortion 
services. (Adopted 1984) 

ADOLESCENT SERVICES 

I tis the policy of Planned Parenthood Federation of America to assure that 
adolescents have access toinfonnation about human sexuality and to 
reproductive health care services. Adolescents should be encouraged, when 
possible, to involve their parents and/ or other responsible and concerned 
adults in their reproductive decision-making. 

Planned Parenthood opposes any limitation or restriction on the access of 
adolescents to confidential reproductive health services, including 
contraception and abortion. Planned Parenthood also supports a range of 
activities designed to reduce adolescent pregnancy and childbearing, such as 
expanded sexuality education, increased service accessibility, enhanced public 
awareness. behavioral research, and the development of contraceptive 
methods especially suited to adolescents. (Adopted 1984) 
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CENSORSHIP AND FIRST AMENDMENT RIGHTS 

It is the policy of Planned Parenthood F edetation of America to protect the 
right of each individual to have access to the facts about reproductive health 
and human sexuality. Planned Parenthood opposes censorship, including 
efforts to bar information or ban or eliminate materials from educational 
institut:ions,libraries, or programs receiving public funds. We will continue 
to work with other groups to preserve free speech and free press, as 
guaranteed by the First Amendment to the Constitution. 

Additionally, Planned Parenthood opposes any efforts to restrict or unduly 
influence, as a condition of goverrunental funding, the legal uses to which 
private organizations may put non-governmental funds. (Adopted 1984) 

EARLY PREGNANCY DETECTION 

!tis the policy ofPlannedParenthoodFederationof America to encourage 
early pregnancy detection and to ensure its broad availability to women 
without regard to age or marital or economic status. Planned Parenthood 
recogru.zes: 

the need to assure women sufficient time for reasoned deliberation of 
their fettility options; 

• the importance of the relationship of early prenatal care to improved 
maternal and neonatal outcomes for women who elect to carry their 
pregnancies to tern,; and 

the minimal health risks associated with early abortion procedures for 
women who elect tennination. 

Planned Parenthood assumes the responsibility to assure access to high 
quality, confidential, free or low-cost pregnancy diagnosis,including 
pregnancy testing, and to make known the availability of such services. 
(Adopted 1987) 

30 



INTERNATIONAL FAMILY PLANNING 

The Planned Parenthood Federation of America affinns the fundamental 
right of each individual to manage his or her own fertility free from coercion. 
I tis Planned Parenthood's policy: 

to support international programs which are designed to increase access 
to safe and effective means of voluntary fertility regulation; 

to advocate and assist in the expansion of voluntary family planning 
services throughout the world; 

• to encourage public and governrnental attitudes and policies favorable to 
the continuation and expansion ofU nited States support for 
international voluntary family planning programs; 

to provide leadership in encouraging other countries to address 
population issues and to develop their own effective voluntary family 
planningprograms; and 

to assist community groups, agencies, and institutions in developing 
countries to undertake innovative, effective, and self-supporting 
voluntary family planning programs. (Adopted 1984) 

PATIENT'S RIGHTS 

I tis the policy of Planned Parenthood Federation of America to accord all 
patients the right: 

to obtain fertility related services of high quality, delivered in a manner 
respectingpersonal privacy andindividual dignity and, whenever 
possible, offered at a time and in a setting designed for their comfort and 
convenience, and at a cost corru.nensuratewith ability to pay; 

• toreceive,in W1derstandable terms, balancedinfonnationessential for 
an informed choice among fertility related services; 

to accept or reject fertility-related services after receiving such balanced 
infonnation; 
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• to receive accurate answers to questions about their health care and 
medical treatment; 

to receive an explanation of service fees,if any, before services are 
provided; 

to receive explanation of the purpose, meaning, and results of tests and 
procedures performed for them; 

to expect that information from their records will not be released 
without their prior written consent except in medical emergencies and as 
otherwise validly provided by law; 

• torecei.veinstructionin self-care for the intervals between visits; 

• 

to be advised of the name of a person to whom their comments on 
services can be directed; and 

to receive, in understandable terms, infonnat:i.on concerning the 
procedures of Planned Parenthood.research projects, service alternatives, 
and possible results (including all known benefits and material risks) of 
participation, before consentingin writ:i.ogto such participation; refusal 
to parricipate shall be without prejudice to their treatment by Planned 
Parenthood agencies. (Adopted 1984) 

POPUIATION 

Itis the policy of Planned Parenthood Federation of America to advance 
understanding of the interrelationship between population growth and the 
quality ofhurnanlife. 

Voluntary family planningprograrns and sound population policies 
contribute to the process of socioeconomic development and to family 
health, particularly in countries where rapid population growth hinders 
development efforts. Therefore, the Federation is committed to providing 
education in the communities it serves to enable people to understand the 
scope of world population growth and its impact on the economic, political, 
social, and physical environment we all must share. (Adopted 1984) 
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SEXUALITY EDUCATION 

I tis the policy of Planned Parenthood Federation of America to provide 
sexuality education as an essential element of its services. Planned 
Parenthood's professional trnining, patient education, and community 
education programs seek toincreaseunderst.anding of sexuality as an integral 
aspect of human development and to develop the ability to communicate 
feelings and decisions to others. 

By example and instruction, children receive their primary sexuality education 
in the home. Like adults, they are also influenced by peer groups, cultural 
heritage, religion, education, mass media, and exposure tovariedlife-styles 
and changing technologies. Therefore, Planned Parenthood's sexuality 
education programs for people of all ages must emphasize the importance of 
making informed choices that are consistentwith one's personal values. 
(Adopted 1984) 

VOLUNTARY STERILIZATION 

I tis the policy of Planned Parenthood Federation of America to support 
voluntary sterilization as a medically accepted means of permanent 
contraception. Voluntary sterilization should be available to any mature 
individual who is fully informed and counseled regarding the nature, 
consequences, risks, and benefits of the procedure, and the available 
temporary methods of contraception, and who is capable of deciding upon a 
course of action which should be considered irreversible. 

Planned Parenthood recognizes its responsibility to guard equally against 
coercion or denial of services in connection with a patient's decision to seek 
sterilization. Planned Parenthood believes that all providers of sterilization 
services must exercise special diligence in assuring that the sterilization of 
socially disadvantaged, economically disadvantaged, or mentally handicapped 
individuals is, in fact, volnntary. 

Public funds should be made available to subsidize the cost of voluntary 
sterilization services for those who choose the procedure but cannot afford 
it. (Adopted 1984) 
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WOMEN'S RIGHTS 

I tis the policy of Planned Parenthood Federationof Anlerica to advocate 
reproductive freedom as essential to women's rights. Planned Parenthood 
recognizes theinterrelationship betweenreproductive freedom and social, 
economic, and political rights for women and will cooperate with other 
organizations and agencies to achieve such rights. (Adopted 1984) 

Planned Parenthood Federation ef America, the nation S oldest and largest voluntary 
reproductive health organization, is dedicated to the principle that every individual has a 

fundamental right to choose when or whether to have children. 

PlannedParenthoodis a federation of129 notji,r-profitco,porations in47 states whose 
875 plus health care centers, 400,000 donors, and more than 17,000 volunteers and staff 

members worldwide meet the reproductive health care needs of 3.3 million Americans each 
year, with an additional 1. 6 million reached l?J education programs. Through its 
international program, Fami/y Planninglnternationa/Assistance, Planned Parenthood 
serves an additionalfour million individuals in the developing world 

(Planned Parenthood Federation of America's Mission and Policy Statements 
arereprintedherewith thepennissionofPlannedParenthoodFederationof 
America, Inc.) 
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Volunteer Policies and Practices 

In adopting the following set ofVolunteer Policies and Practices in 1987, the 
BoardofDirectors of Planned Parenthood Los Angeles recognizes that 
volunteers, as important members of the staff, provide essential services to the 
agency and to the community. The following policies are designed to assure 
the dignity andindividualrights of all volunteers; to support the established 
progtam goals of the agency and to foster community understanding of the 
agency. 

VQTINJBRRPP..RSONNELPOUQFS 
A volunteer is anyone who donates ti.me without monetary compensation for 
services. The acceptance of such services shall be subject to the approval of 
the Director of Community Services, except services performed by elected 
members of the Board of Directors exercising Board functions and 
responsibilities. 

Volunteers have a right to expect: 
1. Initial orientation to the agency and ongoing training by the 

staff 
2. Responsibilities suited to the volunteer's interests and abilities. 
3. A clear and concise ;oh description. 
4. Availability of staff to answer any questions or address concerns. 
5. Supervision by Coordinator of Volunteers or other staff 

personnel. 
6. Evaluations on a regular basis or as detennined by your 

supervisor or project coordinator. 
7. Recognition and ongoing professional respect. 

PPLA.has a right to expect of its volunteers: 
1. Aminimumsix-monthcommitmenttoPPLA. 
2. A thorough familiarity with PPLA' s mission, policies, and 

procedures. 
3. Completion ofrequired training. 
4. Compliance with the health examrequirernent,ifappropriate. 
5. Punctuality and reliability. 
6. A continuously maintained record of hours of service. 
7. No communication with the media. 
8. HonestfeedbacktoyoursupervisorsortheCoordinatorof 

V alunteers. 
9. The exercise of caution and common sense when acting on the 

agency's behalf. 
10. Confidentiality in regard to all client or donor infonnation. 
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VOLUNTEER PERSONNEL PRACTICES 

Records 
Volunteer Applications shall be maintained by the Community Services 
Department. Other records shall be maintained by the department to which 
the volunteer has been assigned 

Recruitment, Review and Selection 
After detennining the needs of the clinics and departments, volunteers shall 
be recruited and screened. Prospective volnnteers will then by interviewed by 
the Center Manager or department supervisor, duringwhich time placement 
will be determined, based on knowledge of the individual's qualifications and 
interests, as well as the needs of the departments. 

Training 
All volunteers shall be required to attend the Volunteer Orientation and 
complete any training as required by the assigned department. 

Evaluation 
An evaluation of each volunteer shall be made by the immediate supervisor at 
least annually or as detennined by each department. The review will be 
recorded, signed and filed with the volunteer's records. 

Hours of Service and Absences 
Each volunteer may be required to make a six month commitment to the 
agency before beginning training. At the conclusion of the training, the 
volunteer will be expected to make a commitment to a regular time schedule 
and to notify the supervisor in advance if this commitment cannot be kept. 

Press Protocol 
Volunteers should not speak to the media regarding Planned Parenthood, 
unless specifically authorized by the agency to do so. If a volunteer is 
approached by a member of the media and asked to be interviewed, to give a 
statement, or just to answer a question about Planned Parenthood, the 
volunteer is asked to refer the press person to the Communications and 
Marketing Department. 

Termination of Service 
Any resignation/ tenninationof a volunteer will be handled in consultation 
with the Coordinator of Volunteers, ora direct supervisor of the volunteer. 
Every attempt will be made to place the volunteer in another position if 
requested. All volunteers will give two weeks notice of resignation. \1v'hen 
possible, volunteers will be entitled to an exit interview with the supervisor 
or the Coordinator of Volunteers to provide an opportunity for honest 
feedback. 
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Incompatible Activity 
Novolnnteer shall engage in any employment, activity, or enterprise which is 
inconsistentwith their duties as a volunteerofPlannedParenthood.Los 
Angeles, its mission, goals or policies. 

Health Exam 
All volnnteers having patient contact shall have a health exam and any 
necessary testingannually. The health exam can be performed by PPLA 
medical staff and is free of charge. 

Personnel Problems 
Personnel problems will be resolved in consultation with the volunteer and 
the appropriate supervisors, with the Coordinator of Volunteers acting as a 
liaison. 

General Safety 
All injuries are to be reportedimmediately to a supervisor. All hazards and 
unsafe conditions are to bereportedimmediately to a supervisor upon 
discovery. In the event of an emergency, the prim.ary concern is for the safety 
of the patients, staff and volunteers. 

Sexual Harassment 
It has long been the policy ofPPLA toprohibitsexual harassmentwhichis 
illegal under state and federal law. I tis a form of misconduct which 
undermines the integrity of the employment relationship. No employee or 
volunteer, either male or female, should be subjected to unsolicited and 
unwelcome sexual overtures or conduct, either verbal or physical. 
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Code of Ethics 
for Volunteers 

As a volunteer I realize that I am subject to a code of ethics similar 
to that which binds the professionals in the field in which I work. 
Like them, I asslllile certain responsibilities and expect to account 
for what I do: 
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1. I will keep confidential matters confidential. 

2. I interpret "volunteer" to mean that I have agreed to work 
withoutcompensationinmoney, buthavingbeenaccepted 
as a worker, I expect to do my work according to the same 
professional standards as the paid staff. 

3. I promise to approach my work with an open mind. I am 
willing to be trained for my work I intend to bring to my 
work genuine interest and complete attention. 

4. I realize that I may have assets that my co-workers may not 
have. I will use these assets to enrich the project/ task we 
ate performing together. 

5. I realize that I may lack assets that my co-workers have. I 
will not let this make me feel inadequate, bu twill endeavor 
to assist in developing good teamwork. 

6. I will seek out the most effective way to perform the 
activity for which I have volunteered. I will offer as much 
as I am confident I can give, but no more than that. 

7. I believe that my attitude towatd volunteerworkshould be 
professional. I believe that I have an obligation to my 
work, to those who direct it, tomy colleagues, to those 
who ate served by my work, and to the public. 



To Know & Remember ... 

TIME SHEETS 

DRESS CODE 

INFORMATION, 
NITT OPINIONS 

TEAM.WORK 

NO SHOW 

CHANGE OF 
STATIJS 

SMOKING POLICY 

All volunteers are to keep ttackof the hours they 
work. Ask the Coordinator ofVolunteers or your 
supervi.sorwhere to login and out. An accurate 
record of hours for each volnnteerwill be kept by 
the Coordinator of Volunteers. 

Dress should be clean, appropriate, and in good 
taste. No shorts, sweatpants, torn jeans, halter 
tops, beach thongs, or bare feet. 

We cannot impose our personal opinions and 
judgements on our clients. I tis our policy 
always to respond to client requests for 
information. We offer all options to help 
individuals make an informed choice, never 
ours. Wemustremai.nobjecti.veandunbiased. 

If you have a slowdown in your duties and can see a 
way to assist a co-workerwhois frantic, please do 
so. The spirit of cooperation always makes our 
work fl.ow more smoothly. 

Please notify us 48 hours in advance if you will be 
unable to come in when scheduled 

Please advise the Coordinator of Volunteers or 
your supervisor as soon as you know you want 
to make a change in yourvolnnteer status. 

We are dedicated to providing a healthy, comfort
able, and productive work environment for all 
staff, volunteers, and clients. Therefore, smoking 
is prohibited in all PPLA facilities. Individuals 
who wish to smoke must do so outside of the 
building. 

39 



T.AXDEDUCTIONS Som.eexpensesyouincuringivingservicestoa 
charitable organization may be deducted, according 
to IRS rulings. These include uniforms and car 
expenses. Read the IRS publication #526 
("Charitable Contributions"), or call the toll-free 
IRS taxinformationline at 800-829-1040. 

COORDINATOR OF Bonnie Bricklinmay be reached at the Westside 
VOWNIEERS Office at310-395-0098, ext 351 lor by e-mail at 

Bonnie.Bricklin@PP-LA.org. 

FOR HEALTH CENTER VOLUNTEERS 
ONLY: 

NAME TAGS 

HEALTH EXAMS 

DRESSCODE 

40 

Please wear your name tag to let patients and other 
staffknowwhoyouare. Your name tagis an 
immediate assurance to patients that you are a 
professional and have a reason to be asking 
personal questions. T f you don't have a name tag, 
be sure to ask the Coordinator ofV olunteers or 
your supervisor to get you one. 

All volunteers who come in contact with patients 
are required to have a general physical exam 
annually. 

Health center volunteers may be asked to wear a 
smock 



Sample Forms 
for 

New Volunteers 

The fonns on the next few pages are reduced copies of the forms you 
may be asked to read and sign before you are placed as a volunteer with 
PPLA. lnordertoreducepaperuse,youwillnotreceiveacopyofthe 
form you actually sign. Instead, if you have any questions about the 
agreement you have entered into with PPLA, you can refer to these 
pages. If you like, you may request copies of the signed forms. 
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Volunteer Agreement 
(Sample form) 

Welcome to Planned Parenthood! As a volunteer, you will be an integral part 
of our staff. The quality of service we are able to give patients is directly 
affected by the quality of your service as a volunteer. Our future relationship 
is important to all of us. Basic to a mutually beneficial relationship is a clear 
understanding of what you expect from your volunteer experience and what 
Planned Parenthood expects of you as a volunteer. 

You have the right to expect from Planned Parenthood: 

1. Initial orientation to the agency and ongoing training by staff. 

2. Responsibilities suited to your interests and abilities. 

3. Aclearandconcisejobdescription. 

4. Availability of staff to answer any questions oraddress concerns. 

5. Evaluations on a regular basis, oras detennined by your supervisor 
or project coordinator. 

6. Recognition and on-going professional respect. 

Planned Parenthood expects from you, the Volunteer: 
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1. Aminimum,sixmonthcommitmenttotheagency. 

2. A thorough familiarity with PPLA's mission, policies and 
procedures, both written and verbal, as set forth in the 
Volunteer Handbook 

3. The completion of required training, including attendence at a 
Vohmteer Orientation, in-service training, and other training 
appropriate to the task. 



4. Compliance with the health examrequirementifyouwillhave 
patient contact. 

5. Punctuality and reliability. Notify yoursupervisorat the earliest 
possible moment if you will be unable to make your assigned shift. 
Give appropriate notice to the Coordinator of Volunteers prior to 
tennination of any position, so that a replacement may be found. 

6. A continuously maintained record of your hours of service. 

7. Immediate contact of a staff member or your supervisor any time 
you have a question on what to do in any given situation in your line 
of duty. 

8. No communication with the media. See Press Protocol (Volunteer 
Policies). 

9. HonestfeedbacktoyoursupervisorortheCoordinatorof 
Volunteers regarding your satisfaction or dissatisfaction with your 
volunteer duties. 

10. The exercise of caution and common sense when acting on the 
agency's behalf in any situation. 

11. Confidentiality in regard to all clientinfonnation. No discussion of 
clients is tolerated, except with Planned Parenthood staff and 
volunteers in the work envirorunent, relating to the services 
provided to the client. 

I UNDERSTAND AND AGREE TO ALL THE ABOVE. 

Signature ofV olunteer Date 

Signarure of Supervisor or Project Coordinator Date 
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Confi.dentiali ty Policy 
(Sample form) 

All information obtained from or concerning patients, clients and donors is 
priviledgedcommunication. Neither employees (norvolunteers) shall 
divulge any information concerning a patient, client or donor to outside 
sources without written pennission of the patient, client or donor. 

The confidential relationship between the agency and each ofits patients, 
chents, and/ or donors is a fundamental and basic principle which has long 
been practiced. For this reason itis essential that every member of our staff, 
paid or volunteer, to respect and maintain the confidential aspect of our 

business. 

CONFIDENTIALl'IY l\IBANS: 

At no time is the name of a patient, client or donor used unless it is 
necessary for the service being delivered to that person. 

Under no circumstances is information or acknowledgement of 

visits or services given out to anyone. 

Respecting patient privacy. 

Asking questions to the management staff when in doubt. 

I understand the policy on confidentiality of PPLA and agree to respect the 
confidentiality of all patients, chents, and/ or donors. I further understand 
that any breach of this agreement constitutes grounds for immediate 
dismissal. 

Signature ofEmployee/Volunteer Date 

Signatureof\Vitness Date 
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Acknowledgement Form 
for New Volunteers 
(Sample form) 

Please initial each statement on this fonn, sign and date, and return to 
the Coordinator of Volunteers within two weeks of your orientation for 
inclusion in your personnel file. 

I have received and read the Volunteer Handbook. 

I have read and understand PPLA' s Mission Statement, and I 
agree toit and will support it. 

I have received and read the Volunteer Agreement dated 
______ , and! agree to abide by it. 

I agree to abide by Planned Parenthood's Confidentiality Policy, 
as includedin the Volunteer Handbook. 

I have advised my supervisor about any medical condition which 
may have an impact onme in relation tomy work at PPLA. 

I have received and read a copy of my job description. 

FOR HEALTH CENTER VOLUNTEERS ONLY: 

I agree to comply with Health Exam Requirements and read 
relevantpoliciesregardingclinicprocedures. 

I am a clinician. I have read the clinician orientation manual. I 
agree to abide by the Planned Parenthood Medical 
Protocols. I agree to provide a copy of my current medical 
license. 

Signature of Volunteer 

Date 
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Directions to Westside Administrative Office 
1316 3rd Street Promenade, Suite B-5 

Santa Monica, CA 90401 
310-39 5-0098 

FAX 310-393-9529 

TheWestsideAdministtativeOfficeislocatedonthe3rdStreetPromenade 
betweenArizonaAvenueandSantaMonicaBoulevard. Parkingisavailableoffof 
2ndstreetinStructure#4. Thefirst2hoursarefree,and$.75ahalf-hout 
thereafter,withamaximumof$7.00. Crossalleyfromparkingsttuctutetoenter 
rearofbuilding. Planned Parenthood Office is located on the lower level, at the 
end of the corridor. 

Directions to Central Administrative Office 
1920 Marengo Street 

Los Angeles, CA 90033 
323-223-4462 

FAX 323-225-5844 
TDD 323-221-2532 

From the Westside 

SantaMonicaFreeway(lOEast)pastdowntown. FollowsignstoSan 
Bernardino(l0),stayinrightlane. ExitatCesarO,avez. TutnleftonCesar 
Oiavez. lmmediaterightonStateStreet. Tutnrightatsecondlightwhichis 
Marengo,rightatnextcomer,KingstonStreet,andrightintoPPLAparkinglot. 

Return to Westside 

Tutnrightoutofparkinglot. RightonMarengo. LeftonSotoStreet,crossing 
over Freeway. Tutnrightatfirstramp, following signs to Santa Monica (10 
West). 
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VISIT US AT OUR WEBSITE: 
http://www.plannedparenthood-la.org 



PPLA Senior Staff Management 

PRESIDENT /CEO 

VICE PRESIDENTS 
Client Services 
Community Services 
Development 
Finance & Administration 

Nancy L. Sasaki 

Pat Fajardo 
Eldyne Gray 
Wendy Sutherland 
Steven Emmert 
Francheska Hannon Human Resources 

Public Affairs 
Communications & 

Martha Swiller 
Marketing 

PPLA Board of Directors 

CHAIR - Mary-Jane Wagle 

VICE PRESIDENT - Lois Evans 
Claudia M. Alleyne, M.D. 
Kendall R. Bishop 
Nina L. Shaw 

TREASURER - Richard Cain 

SECRETARY· Tamara Powers 

Mary Adams O'Connell 
Jane A. Anderson 
Llnnae M. Anderson 
Donna Andrews 
Dr. Patricia B. Ash 
Lisa Baca-Sigala 
Alan J. Barton 
Barbara Bollenbach 
Nancy Rice Bott 
Jasmine Bowers, M.D. 
Sue Bunzel 
Patricia Burnside 
Rev. Ignacio Castuera 
Hon. John Chiang 
Kirstin Chickering, M.P.H. 
Diane F. Cooke 
Lucy T. Eisenberg, Esq. 
Robert Frangenberg 

Hon. Jane Harman 

Geraldine Garrett Hurley 
Beth Finley Jones 
Jonathan D. Kaufelt 
Bonnie Aaron Levin 
Carol Mancino 
Jennie Morales 
Allan G. Mutchnik 
Winifred White Neisser 
Ann L. Nickoll 
Patricia Oppenheim 
Steven D. Persky, C.F.A 
Judith Reichman-Cates, M.D. 
Lani Ann Sakoda 
Nancy S. Sanders 

John L Segal 
Liz Valdez 

Ben Wong 
Peter J. Wong 

Anna Bing Arnold 
Dwight C. Baum 
Otis Booth, Jr. 

Honorary Directors 

Murid Goodman Charles T. Munger 
Owen Patotzka John F. Hotchkis 

Mrs. Harry Lenart 
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