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SECTION I: INTRODUCTION 

A. Background: At present, about a hundred juvenile and young adult 
misdemeanant Courts, make substantial, organized use of volunteers 
to provide Court probation services. An estimated ten thousand vol­
unteers are involved in a wide variety of job categories ranging 
from routine to responsible, through all degrees of direct contact 
with probationers or lack of it. ApproximatelylS0 distinct Court 
volunteer job titles exist nationally, overlapping enough so they 
can be formed into about twenty major categories of contribution. 

B. Purpose of This Register: The movement has grown rapidly; in 1960 
there were only three or four volunteer Courts; thirty-five or forty 
have begun in the past year alone. A parallel proliferation has 
occurred in the variety of volunteer jobs, and there has been little 
time to sit back and take stock of the national picture to see what 
can be learned from it. 

Accordingly, this register aims to list and describe briefly all 
Court volunteer jobs now known, anywhere in the United States or 
Canada. Occasional reference is made to related services for offenders 
under detention and on parole, preventatively or for dependent and 
neglected children, etc. However, the predominant emphasis remains 
on Court-associated probation services for juvenile and young adult 
misdemeanant offenders. It is hoped that others will attempt 
reasonably complete coverage of these other areas; we have not done 
so. 

l'llthin the above framework, this register is designed to serve: 
(1) As a source of ideas for establishing new volunteer programs or 

extending current ones. 
(2) As some basis for confidence in the ability of volunteers to 

perform the specified range of jobs or any one of them, in the 
sense that such-and-such a function has actually been carried 
out by volunteers in at least one Court, several Courts, or 
many Courts. 

(3) As a core around which Courts will develop more detailed 
volunteer job descriptions, for the use of program super­
visors in recruiting, selecting, orienting an<l supervising 
volunteers. 

(4) As general reference material, for research and review in this 
area. 

These fea•tures, especially the first three, are designed for estab­
lished volunteer Courts, in the expansion of their programs, but 
just as much for Courts only considering-or planning their venture 
into volunteerism. 

C. Source of Information and Limitations 
(I) Sources of information were: 

(a) Printed descriptions of volunteer jobs in annual reports, 
special releases on volunteer programs, etc. 

(b) In some cases, Courts were asked to review, modify, and 
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amplify the descriptions abstracted from these reports.* 
(c) Face-to-face discussion with·program supervisors, espe­

cially at the Workshop Conference of Volunteer Courts, in 
Boulder, May, 1967. 

(2) Limitations: The jobs to be described have grown up in a way 
to satisfy· the pressing needs of everyday Court operations 
and experience. Not surprisingly, they do not equally satisfy 
the needs of the logician. Job categories overlap; one volun-
teer may handle several job fnnctions·and a given function may 
be part of several different job titles~ In many cases, jobs 
are performed informally, without benefit· of any formal job 
tit le - the Judge may simply ask a friend: "lh 11 you do this 
for us?" The important thing 1s that the job gets done at all; 
official categorizing and description has been a luxury. 

The same applies to detailed job descriptions. Few of us have 
had the time to write them. Even if·we had the time, most of 
the jobs are still in process of· development, and tend to change 
out from under a written descriptron, as soon as it is written. 

It is therefore impossible to do full justice to those jobs. 
Information is uneven, always more scanty than one would wish, 
and enough only to· give the basic idea 

However, since each job description identifies the Court(s) 
at which the job has existed, these Courts can be written to 
for further information. Their addresses are listed in the 
"Court Index" at the end of this register. 

Organization of Information 
(1) By Individual Job T1r1e= 

register lists 1nd1vidual 
page number. 

The "Job Index" at the end of this 
job titles alphabet cally, with 

Each 
(a) 

(b) 

(c) 

(d) 

Job Description contains the following information: 
Job Title: Usually this 1s the title used by the Court, 
but where no such title 1s available, a descriptive title 
has been supplied, noting that it 1s our title, not the 
Court's. 
Job: A brief description of what the volunteer is expected 
~do, with some indication of the purpose of the program. 
Time: Where available, and usually in approximation, the 
number of work hours required of the volunteer, per week 
or month. 
Qualifications and, Training: As known, the desirable or 
necessary qualifications for the Job, and special training 

*Weare particularly indebted to the following agencies for taking 
time from their busy schedules to do this: Courts at llolyoke, 
Massachusetts; Lincoln, Nebraska; Philadelphia, Pennsylvania; 
Royal Oak, Michigan; and Washington, n. C. (Friends of the Juvenile 
Court); the Cook County, Ill1no1s, Division of Child Welfare; and 
the Training Center· for Community Programs at the University of 
Minnesota. 
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involved, if any. 
(e) Status: The length of time the joh has existed; the number 

or-voTunteers who have filled it, if known: identification 
of the Courts which have employed volunteers in this role. 

The following information is not given, because at present it 
is imperfectly known, or too complex: 
(a) Who-supervises the voiunteer? As a rule, this is a 

regular paid staff person, either the supervisor of volun­
teer programs, or an individual regular staff probation 
officer, social worker, et ., or sometimes another volun­
teer. Usually it is some combination of these. 

(b) How much supervisoTy time is necessary-per hour of volun­
teer contr1but1on? This 1s almost totally unknown at 
present, It probably depends a great deal on the nature 
of the job, the competence and experience of the volunteer, 
etc. A rough approximation, computed on Boulder volunteers, 
estjmates that one hour of s~aff supervisory time is required 
for every 15-25 hours of contributed volunteer service.* 

(c) E alaative statements have been avoided on the whole 
because, aga1n, we don't know yet, which1 volunteer jobs 
are moTe· 1mpo1tant or effective\ produce· more with less 
drain on· Cour resources of supervision and support. 

(2) By more general joh categories: There is always some subjec­
tivity and overlap, when one places individual job titles 
within more general categories. On the whole it 1s warranted 
and meaningful, however The general job·categories used in this 
register have been listed previously in the index to this 
register. Relevan indi\1dual job titles are described alpha­
betically wj~hin each of these categories. 

We hope this pre ,m1nar} register hi 1 he a starting point for future 
editions in wh1c~ mo1e detail can he provided. More complete job 
descriptions wil al~ay~ he welcomed for 1ncorporat1on into the 
register. Plea$ JJdrc~~: Boulder County Juvenile Court, District 
Court, Division (, llai' of Justice, Boulder, Colorado 

* However, particularly in Municipal Courts, the "regular staff" 
itself is largely volunteer or quasi-volunteer (only partly paid). 
Juvenile, District, and Superior Jurisdictions are more likely to 
have regular professional staff preceding the advent of volun­
teers, and supervising them. 
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1969 - THE SECOND PRINTI~G 

Fifteen montns after first. printing, t~e number of Volunteer 
Courts has increa~ed t~rPe-fold, to at east. JOO, while the number of 
Court volunteer jobs remains e:ssential ty the same. We have more people 
doing the same things rathe1 than more: people doing new thingso The 
tree is taller and t~ick.er but it. has no new branches, Section Scites 
a few fresh job 1.deas ac; c,f 1969 but the general tre.~ a 1s concentration 
on the categories we K~ew in i967, Indeeds ·ne prororLies of Court 
vclunteers w0r~ing c ''or:e-co one assignment to probaticners" (section 
LJ is~ if anytr'ing much greaLer than we !"'ecog1:.1.zed 1t to be in 1967. 
Just a few variaticns c•n t~c theme •- 1'Sp0nscr" 'Volunteer Probation 
Courselor r'cr officer· n and one. may well account. for two-thirds of 
the , estimated_, 2 5 COO Cu.rr t volunteers at work today. Parenthetically, 
the paccern of vchmteer 1nvolvement differs markedly in correctional 
institutio11s~ where ' 1recreacion and r:eligicn" accounts for over 50%; 
sponsorship-type jobs onty 10 to 15%0* 

For the probation volunteer the job ctescripcions of 1967 have 
virtually identical pertinence tcday) and are essentially unchanged 
in this second printingo Use oft.he Section II job descriptions should, 
however. take the following new considerations into account: 

(1) Status 

(a1 Cnce exist i:-1g. volunteer jobs are :rarely phased out nationally. 
Therefore. t~e reader may add fifteen months to the length of 
time a parcic~lar job hes existed, thac being the time elapsed 
between f~rsc and secono printings of this register. 

(b In 1969 a partic\_dar vchmteer court Job is more likely to 
exist ar se rerai er many Courts. rather than only one or two. 
The tliaticr.al I"'lformacion Center will often know the new Courts, 
::;..f such 1.r-f0rmat1.or. is necessary~ 

(2; More In~ensi~e Jcb Descriptive Information 

Rather than lengtl·ten jc b desct ipticns within the context of this 
already lengthy reg1ster~ the National Information Center has 
prepared more .i.. .... ~tensive creatments on a few of the more important 
general job categories of Seccior II. Each of these publications 
are obtainable. f,cm the Center for a moderate costedefraying fee, 
with the one except1.0~ noted. 

See Stubblefield and Zlocsrec..re.:: 's pap,er-. "An Overview of the 
Volunteer in CorrecLional Facilities' available in limited supply 
from the Joi.nt Commiss1.on O'l Correctional Manpower and Training, 
1522 11K" Street N.W~, Washington,. D Co, 200050 
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1967 Register Category 

c. Coordinator, Administrator of 
Programs 

E. Finance, Facilities, Materials 

F. Foster Parents (Groups and 
Individual\ 

G. Group Guidance Work 

H. Information on Probationers 

L. One-To-One Assignment to 
Probationers 

N. Public Relations, Community 
Education 

O. Record-Keeping, Data Analysis 

Q. Tutor, Educational Aide 

More Intensive Reference, 
Currently Available 

Main Manual*, Chapter 8, & 11 

Main Manual*, Chapter 10 

"The Attention Homes of Boulder 
Colorado"** 
"A Home Away From Home, Com­
munity Volunteers Empty the 
Jail"** 

"Community Volunteers as 
Discussion Group Leaders for 
Juvenile Probationers"** 

"Probationer Diagnosis without 
Money: The Use of Professional 
and Non-Professional volunteers 
in a Court Testing Program"** 

"A Volunteer Probation Officer 
Manual"** 

Main Manual*, Chapter 9 

Main Manual*, Chapter 8 & 7 

"Volunteer Tutors in Court 
Probation Programs"** 

In general a far more complete index of readings and of Courts 
(Section IV) is recently available as "Volunteer Courts in America: 
The End of a Decade"*• 

* 

•• 

"Using Volunteers in Court Settings", by Scheier and Goter, JD 
Publication Number 477, available from Superintendent of Documents, 
U.S. Government Printing OFfice, Washington, D.C., 20402 

Obtainable for a moderate fee from the National Information Center 
on Volunteers in Courts, c/o Boulder County Juvenile Court, Hall of 
Justice, Division C, Boulder, Colorado 80302 
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SECTION II 

JOB DESCRIPTIO~S 13Y (~[Nl:RAL CATEGOl{Y 

A. ADVISORY COU:-JCIL J IBlllER 

Relate<l Categories: "Public Relations", "Finance''. 

Intro<luction, Definition: This category includes several functions, fre­
quently combined in a single council, even though the neoplc hho can 
serve one function best cannot always serve other functions best. 
Some Council purposes are: (1) advice on current or new Court programs, 
a "think-tank" source of ideas from potential target groups such as 
teenagers, or experienced community people: (2) sounding board for com­
munity reactions to Court policies and programs: l3) a channel for get­
ting the Court's message to the community, an<l mobilizing their support;* 
(4) assistance, including expert assistance, 1n clecicling and implementing 
Court policies ancl programs, 1nclucl1ng fund-raising, securing facilities 
and materials, recruiting volunteers, etc.; t5) coordination among 
staff and volunteers themselves; and (6) actt1al disposition of juvenile 
cases. 

The role occasionally exten<ls beyoncl advice and support to a·ctual policy 
I decision. It can be focussed or broad; e.g. library hoard vs. g~neral 

adult advisory council. Almost always !t <lacs not 1n,olve significant 
direct contact with probationers fhc size oi tl'iese _grouns tends to 
vary between 5 and 20 

The councils described below are only examples of many other Court volun­
teer councils known to exist in tins numerou5 category oi ,olunteers. 

J\DULT ADVISORY COU:--iC:IL 

Job: A selection of leading citizens representing all geog1aphical areas 
oT the Court's jurischction. Purpose 1s to dig tnto Court pro~rams, as 
a group an<l as individuals, then otfer a<lvice, cr1t1c1sm and comment to 
the Court, by no means as a "rubber stamp" outfit It 1~ turther hoped 
that support in the commun1t)' for Court programs, 1\111 <le\clop through 
tins body. 

Time: Varies, but a minimum of a few huurs a month ts tles1rable. 

Qualifications: Not probationer-contact ~ork Lea<ling c1t1zens. 
interestea-enough to put in time. It is expected they 1Hll become more 
conversant with Court philosophy an <l approach, as Lounc11 work pro­
grcs ses. 

~tatus: !las existctl 111 noulclcr for sen~ al r,onths; sinular bodies exist 
111 at -1 enst several other Courts. 

;'This r.wy actually be n "pressure groun". se.:- I.NIP l'.iltlEI<~ 1·1 Section J. 



IIIGII SCIIOOL /\DVISOPY COUNCIL 

.Job: lt1gh School ,\J\isory Council ~!embers meet regularly 111 or<ler to 
T1l represent to the Court, the views of teenagers on its programs an<l 
approaches; ( 2) carry back to the schools, the Court's "pr even ta ti ve 
message"; (3) occasionally, too, these teenagers become involvecl in 
other Court volunteer programs. UnJ ike ''.Juvcntle .Jun·", lio,,cver, these 
teenagers Jo not a<lv1se the Judge on actual Jisposit1on of in<livi<lual 
cases. 

Time: ,\t least several hours monLhly. 

Qual1 f1cat1ons: ,\on-probationer teennger in rood standing at his high 
school. :1ayllc a school lcackr, l>ut broac.l reprcs(>ntat1on of local high 
schools' status, cthnic1t)'", locations, etc should be consic.lere<l. 
Present experience 1s thnt such a council requires n fair amount of 
Court organ1zation.d1rection for successful operation. 

St_atus: Existed 111 Houl<ler for about lH month!-.. Not presently active. 
Se~ms to need a great <lea] of Court guidance and orgnnizat1onal support. 
In NeK York City, college students ot Columlna C1t1zensh1p Council 
arc rlanning to participate in a s1miJ;.11 adviso1·y ,,:ay, 111 l\e, .. York City 
Courts 

,JUVENTLE CO~FEH.1:NCE COH'IITIEEtl.\N 
VOLUNTEER COURT REFEREI:S: JU\IENILC .JURY 

Job: These committees or educutc-<l laymen volunteers ha,c been set up 
statc\ddc, " ... to look into and <leal "1th complaints o[ r.nsbel1a, 1or which 
arc technical acts of del1nrp1cn-) but hlnch, in the or1n10n of the 
,Jtnentle and lJomcstic Relations Court, arc not serious enough to need a 
formal hearing and an a<lJudication " Thus, this ap!)ears to be a rela­
tnely informal preventat1ve program 111 wh1ch the volunteer committeemen 
function as some combination of 1nvest1gator, .Judge, and Jury. 

rime: llnkno1·m. Probably at least 5 10 hours a month lor an active 
committeeman. 

Qualifications: Educated layman, interest and commitment. 

Status: !las ex1st.:e<l in .e1.; .Jersey s1ncc 19(10, state,ddc by statute, 
thoug1 recently the program has been undergoing reorgan,z.ation. A 
similar program, begun about 1955 in Altadena, Cal1forn1a, has been 
out of existence some ten years, and Tulsa County, Oklahoma, has been 
cited as having such a program as late as 1965. Similar functions 
seem to be served in<livl<lually by Court-appointed referees, e.g. a 
program which existed with 40 \,Olunte.crs, atfeast until recently, in 
Tucson, Ar1zona. The Juvenile Jury which exists in a number of Cuurts, 
1s s1m1 lar in concept, thou~typTcalJ r more advisory than decision­
making, and 1nvolv1ng teenagers rather than adults. 

Note: Sec "Lay Panels in Juvenile Court Procecclings", by Fred N. 
Woodson, in the December, L9(15, issue or the J\mcdcan Bar Association 
Journal, pp. ll..Jl-ll44. 
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SPECIAL DIRECTING BuARDS 

Job. Member of a Uoard of Directors of a single Court program or 
1ac1.lity, as advisors, often, too, as policy makers, and implementers 
via fund-raising, etc. Usually, regular Court staff is represented 
along with the volunteers. 

Time: At least a few hours monthly or weekly. 

Qualifications: Leading citizens and/or people with some expertise or 
experience inthe area with which the hoard is concerned. 

Status: The ~kipworth llome Library Board of Lane County, Oregon, is 
one example; another is Boulder's /\ttention llome (group foster home) 
board of directors, and also the "Teen-J\id" program of Philadelphia, 
Pennsylvania. There are undoubtedly many others. 

VOLUNTEER COORDINATING COUNCIL 

Joh: Composed of leading volunteers - at least one from each of various 
Court programs, this working group is designed to coordinate and exchange 
.1.nlormat1on among these programs; bring to light and suggest solutions 
to program problem areas. Typically, each volunteer chairman gives a 
b11ef report on his program's activities during the past month, with 
subsequent c.l1scussion. 

Regular staff, including volunteer program supervisors, part1.c1pate in 
the <l1.scuss1ons and have primary respons1b1lity for implementing the 
·:0·1nc1l 's decision, \'1th assistance .from the volunteer leaders them­
~clves, and a specially appointed Volunteer Coor<l1nat1ng Council Chair­
man (see "Coor<l1nator" category). 

'line: A Ccw hours monthly, but members also have other volunteer duties 
111thc programs they represent 

Qu-1i1ficat1ons: Experienced volunteer in a given program area, with 
Tea<lership qualities. 

Status: Uoulder's Council has met monthly for the past year. Dade 
County, Florida's Council began meeting 1n September, 1907, and there 
ate nrohahiy quite a fc1v <li[fcrently-t1tle<l but similar versions of this 
k111u of Court Council .in existence, in Royal Oak, l.anc County, and 
clse1d1ere, (see Lane County "Budget Committee"). 

B. ARTS J\ND CR~FTS, HmIE s~ ILLS, RECREATION 

Related Catc~ories: ~----~---- Employment, Tutor 

Introduction, Definition: 
tc-ers, tnis ·-{s-oneoftne 
\irtually every Court has 
quite informally, without 

In terms of number of participating volun­
top two or three volunteer categories. 
some volunteer services of this type, often 
any special Job title. 
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The service may be rendered occasionally or regularly, by individuals 
or groups, to individual probationers or (more often) to small groups of 
probationers. Frequently, the activity takes place in an institution -
detention center, diagnostic center, group foster home - but it also 
occurs in non-institutional settings. It is a relatively structured 
service, usually supervised by regular staff in a controlled setting, 
and not spreading beyond the allocated time period or particular acti­
vity, to broader counseling relationships - though it may do so. 
Typically, qualifications needed are some skill in the activity involved, 
ability to teach this skill, and ability to ~ork with and control the 
probationers. 

The purpose is to occupy the probationer's time with constructive and 
u~eful learning, an<l/or a pleasant and warm recreational experience. 
Beyond this, the skills taught may be put to immediate use. ror example, 
sewing classes may repair clothes for probationers' use; as girls learn 
about grooming, they ¼ill be able to apply this better to improving 
their own appearance. 

Just about every imaginable service of this type is being provided by 
volunteers in some Court or other. Some of these arc listed alpha­
betically below (they overlap each other somewhat, of course). This 
is followed by brief descriptions of a few representative volunteer jobs 
which combine these activities in various ways. 

Some Arts and Crafts, Horne Skills, an<l Recreational Services 

Currently Rendered by Volunteers 

Art 
Arts and Crafts 
Auto Mechanics 
Baking 
Camping 
Carpentry 
Charm School, Beauty Culture 
Cooking 
Cosmetics, Toiletries, Facial Care, 

Deodorants 
Dancing 
Ur1ving (automobile) 
Electrical Skills 
Garnes 
Grooming Services, Good Dress 
llai rdress ing 
ll1king, Climbing 

llome Economics 
llorne Skills 
llygiene 
Ironing 
Knitting 
f,lus lC 

Physical Education 
Hecreat1on 
Sewing, ~lending 
Singing 
Sports 
fours (Vocational, educational, 

cultural, museum, theatre, 
sports events; see also 
"Tran spa rta t ion") 

Woodworking 
Upholstering 

-----,--~~----------------------------------
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Some Volunteer Titles ancl Cateporics in This J\rea --~ ----------- ~,. ____ -------
1\ rts ancl Crafts, Knitting, l-lendi ng: Incli vi<luals who have been prof es -
s1onally Tici1ned .. i"n-sucnactivl t.1es, who have nn ardent interest anJ. have 
pursued these subjects as hobbies, avocations, or vocations. hold 
regular] y sche<lulcd classes of small groups of of fenders. They may also 
meet on a regular basis with other volunteers, to nrovide some services 
directly by repairing and altering clothing. makinP: new clothes (see 
also ~lateria~~ Clothing) 

Exists in Dade County, Florida, Juvenile r.ourt; Lincoln, J\ebraska; 
Boulder, and a number of other Courts. 

Driving Instruction, Uriver School: Royal (h1k and probablr a few other 
Courts, ll"ave -thTs· ," wi thciut extra expense to the Court. 

lh agnostic llome Vo 1 un teer: Pa rti cipa tion ,,,he re needed, incl udcs recrea-
lTon---;"""sc\iing, art; music, etc. for girls rcs1cl:ing temporarily in a 
t.!1agnostic testing center. The same is done by a !louse of Detention 
volunteer in that facility. Both jobs exist in Ph1Tadcfphia (Tecn-
1\i d) • 

.l.:nt.crt::iinment and Parties: Directing r:roup game~, $inging, <lancing, 
ii1usT~g1ve-·parfics for--chil<lren. i-lay use 0\\'11 resources to do so, e.g. 
food, equipment. Uone reguJarly or only (01 speci,tl holiJays. Jlade 
County; Lincoln, NciJraskc.1; Lane County, et•.: 

(;rooming Services may include volunteer ~ervices nro,1Jed b) orguni-
i~1 ti on s o .... r 1 n-cfi v I t.l u a 1 s for g i r 1 or boy p rob at ion c rs s 11 c. h as : ch a rm 
school, hairdressing instruction and service, weekly hair cuts [or boys. 
iac1al ..:are and cosmetics. toiletries, use c,1 cJeodornnts, 1:cncraJ 
poon1111g ancJ dress Professionally ccrt1 I 1catcd and Ji ccn~ccJ cosmeti-
cians, barbers, an<l others nrofessionally engage<l (or retired from :-tl.'.tive 
h11sine.sses) in the 1ocal community, rnay l~Onduct 1e,~L;lnr1'· ~i.:hc<lule<l 
classes for boys and girls Jn small or ncd111111-sizcti P,rouns 

Exists in Denver Juvenile Court; Dade Counr.\.: Lincoln, .'.chr.1sk;:i, etc. 

ilomc Skills: !\ group of selected girl ju,·c.•!lc o[rcndcro:, c1?,e J3-17, 
meets as a ·group cverr other Sc1tur<lay ,d th t hrce or CnuT comr.1Uni t)' "'or1<"n 
\oluntecrs 1\lllO strive to promote a feel 111g o:· 1,armth ,111tl 1·ricnclship, 
help with problems, and teach skills such as sc~dng, ironing, cooking, 
phrsical hn~1cne, grooming, They cook ;1 lia I an red mca I tor.cthc r. l:x i stc; 
in Cincinnati, Ohio (Teen Trai.ning), 1vith similar Home Economics 
acti\·ity by some TncHanapolis, Indiana \oJuntcers,an-tT in a number of 
Courts. 

The Occasional Servi.cc Volunteer or \'oluntccr (;roup plans wi.th staff 
rncinlJCTS' s-rc-c"ia"] ac"tTvTt"fes' such ;:is the-at re narti.cs' museum trips 
ancl other c,·cnts of a cultural and cducnt1.onal nature. One r.ionth advance 
notice or a plannec.l activity with stnfr dnrroYal, is requirc<l. This 
Cook County Department of Child Welfare pTogr::im also gives volunteers 
an opportunity to assist the Court i.n fund-raising for desjrable 
children's scrvi.ces not h·itldn the department's regular budget. 
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Recreational act1,1tv ,oluntecrs leaJ or supervise children in games or 
sports l:x~-sar:- Junior \'1llage, Washington, n. C:., and prohably a 
number of Courts rcen \jd, Pillla<lc1phia, has a volunteer category 
winch sounds sim1Ja1 but broader: Recreation, Scholarship Vocation. 

The Special Sktl 1s \"oluntecr teaches children sewing, cooking, wood-
war ing, carpentry: 61e~trical work, or beauty culture. Special Skills 
volunteers also etl1 t the Nc,\·sletter, llandbook and do other publicity 
work. (Sec Pub]ic Relations) Junior Vi11age, l~ashington, D. C. and 
prohably similar pos1t1ons at a number of volunteer Courts. 

Skipworth Home VoluntC'crs \\o'Ork in this detention facility teaching the 
chTld1:-en -se,,hng; · cooK1ng-and bak. i ng, groom1ng, woodworking, arts and 
crafts, sports and games Volunteers arc rc1mburse<l for expenses 
.nvol,e<l. About 26 University 01 Oregon students present] partici-
pute :in these program~ at Lane County, Oregon. 

Note: Sp~cJ__?! Prog_r 2 fll,\t<le (Public !~elations) and a number of other 
,o! 1•1t.•, iobs. C!:-ne{1ally of the one-to one variety, naturally involve 
:,01,c ·nt- and c dts anJ recreational seniccs, even though their main 
e1nnl1 ,1:-1s I cs ,.se,,herc 

Rel a <'d C_ategor~I:!~: 01 IJCe \\ork •. \<ldsory Council ~!ember 

ln tro<lt c. t 1 on, 1l • I 1 n1 t 1 011: \ oJ un ee rs add to the t.otal services offered 
l))·--a Court p1ohat 1or1 J•.)p,1, mcnt, but ln ~o doing they nl5o C7iCate a 
cer ,nn am011nt ot l'\lr.1 \\ork: the Loocdinatjon and adm1ni5tration of 
programs 1·or an cnla1gcd stat"f The Cact that almost all volunt:eers 
arc part-time ,,;orkcrs, tends 1.t anvtlnn~ to cxacerhctte communication 
and coord1nation prohlerns 

The category grades o't 1n se,eral <l1r('ct1ons; to 1'ofdce \\'Ork 11, 
which o[tcn in\Ol\C'~ the mo1e routJne asnccts.o( a<lminjstrat1on, such 
as record-keeping; to ''nchtsory councils", \\hich somct1mes touch upon 
adm1n1strati\e pol 1cr dec1. ions. llowc,cr, the present category 1s 
c,..1phasic. is on 1mple111c11tat1on rather than 11oljcy, though some o[ the 
latter sometimes gets 1n,olrcd. 

l'li1s is not too (1cquent as a pure1' volunteer cate.7.ory People tend 
to prefer direct nrohntioncr-contact Kork as nn outlet for unpaid ser­
n cs: , • 'he)' n.' ~i-;1 l led admintstrators, they tend to he gett1ng paid 
for it snmcKl1ere \l5o, most of thcs(' positions are time-consuming, 
rcqt jrin\.! on thc-!-pot 1..ont1nu1ty in the11 ncr1ormancc, o\.·er 10-40 
hours nc-1 heek. - an<l most \.-oluntccrs can't afford this much time. For 
these '1ca~ons, and espe,_1ally ,is volunteer rrograms grow 1argcr, the 
pos1tion tends to c,olve towards a onrtl) n~id, quasi-volunteer one, 
(Royal 0<-1kJ or 1ull ttrnc, fully paid"' IL,rnl' County. Oregon; 0;.ide 

'~llowe,·er, fernier ,oluntccr~ fill these na1d po,itions in a surpdsing 
number of ca!'CS. 
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County Juvenile Court; Junior Village and Friends of the Juvenile Court, 
both in Washington, D. C.) Sometimes, too, the position is filled part­
or full-time by paid professional probation officers (Boulder, Lincoln, 
etc.) 

It is a complex area. For one thing the nature of the program and the 
amount of authority commonly conceded to volunteers, strongly affects the 
nature of the position. In a few cases, however, volunteers are used 
to administer programs in which volunteers are not otherwise involved, 
e.g. "\fork Program" an<l "Checking and Enforcement of Court Orders", 

~oth in Section li' below). A review of the whole area of administration 
or volunteer programs \,ill be part of the "Volunteer Courts Manual" 
to be published in J968 by the Office of Juvenile Delinquency and Youth 
Development, LJnjte<l States Department of llealth, Education and \Velfare. 

For purposes of overview here, we shall first present two more general 
pro~rom-a<lministration positions, then a sampling of some of the special 
single-program-oriented ones (wl1ich, in some cases, an overall coordina­
tor encompasses). 

A'. GENERAL CATEGORIES 
J\JJMINISTRATI\'E \"OLUNTEER, Am-lINISTRATIVE ASSISTANT 

Job and Status: This may be for a single program or for general admin-
1strativc-Juti-es relate<l to any and all programs. The tit1e tends to 
refer to the more routine paperwork aspects of administration: keep­
ing files and recor<ls. sending around notices of meetings, some letter­
wnting and telephoning, etc., grading into the "Office \fork" category. 
The titles used here are from Junior Village and Roulder, hut this type 
of volunteer or quasi-~olunteer exists in many Courts, as indicated by 
the listing of single-program-oriented administrative positions in 
Section B' below. 

Time: Varies. To be worthwhile to the Court, should probably be at least 
TTve hours weekly. 

Qualifications: The usual expected in an administrative support posi­
tion, plus-.i~TTlingness to commit a reasonable amount of time on a 
regular and continuing hasis. Good knowledge of Court programs is 
desirable. 

COORlJI l\ATOR-ADi\l IN I STRJ\TOR OF VOLU:-.JTEER PROGRAMS 

Job: Similar to Administrative Volunteer above, uut meant to refer to 
a somewhat more responsib1e level. The Coordinator may assume any or 
all o( the following duties: 

(1) Personnel matters relating to volunteers and volunteer programs; 
for exa~ple. recruitment, selection, orientation, training, evaluation, 
overseeing all records connecte<l with these; (L) Particularly important 
is communication among volunteers an<l volunteer programs, and between 
them and regular staff. The Coordinator sen·es as a two-way channel of 
communication here: also as an implementer 01· stu1f cJirectives. Ile may 
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help to organize volunteer program meetings, presi<le at them or be 
executive secretary; (3) Procuring financial and mnterial support for 
programs; (4) With regular staff, planning and implementing appropriate 
new programs; (5) Some policy-decision as well as implementary responsi­
bility: (6) Public relations. 

Time: A minimum of 10-15 hours a week, easily ranging to full time or 
nearly so where coordination is nec<led among a number of volunteer 
programs. 

Qualifications: This is a very res1>onsihle position. Qualifications are 
the usual for-a good administrator who has to work well with people. 
Must have great tact; ability to work with regulnr staff, volunteer 
leadership, and rank and file volunteers. Thorough knowledge of all 
Court programs is very desirabJe, and/or the ability rapidly to become 
familiar ,vith them. 

Status: ror several years two or three unpaid people filled this posi­
tion, as Coordinators for Friends of the Juvenile Court, Washington, D.C. 
Recently a full-time oaid oosition lms evolved out of this in this 
Court, and a similar ~ull-iime paid position has existed for some time 
at Dade County .Juvenile Court; Lane County, Oregon; and Junior Village, 
Washington, D. C. The partly-paicl ("quasi-volunteer") administrator of 
this type has existed for several years at Royal Oak, three or four 
people at once. It was also trie<l at Boulder. 

(VOLUNTEER) CHIEF PROBATION OFf-ICER 
or 

ASSISTANT CIIIEF PROBAT[ON OFFTCER 

Job: (1) Conduct home studies or pre-sentence investigations; 
T7T After evaluation of a juvenile, may place him in any of a number of 
Court programs (Work Detail, Driver Improvement School, Alcohol Infor­
mation School, Psychiatric Evaluation, Joh Testing, etc.): (3) Aid the 
Judge in the general a<lministration of Court programs, supervising vol­
unteers, etc. 

Time: In one Court, this job is programmed at about 30 hours a week; 
Inanother, it is one clay a week (Saturday). There is no pay in either 
case, so far as we arc aware. 

9ualifications: The usu::il qualities expected in a good administrator: 
maturity, goo<l understanding of Court programs, ability to work with 
people, etc. 

Status: This very responsible volunteer position has existed at 
Ferndale. ~lichigan for two years, and at I:lkhart, Indiana for a similar 
time. · 

8' • S INGLE-PROGRN-1-0RI ENT ED ADM! NI STRJ\ TORS 

These are similar to the positions described in Section A' above, except 
for concentration on singJe program arc::is or functions, rather than 
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Qualifications: A good administrator,, ith i, possible, some direct 
experience in the group discussion program. ractful, especially in 
deference to the privileged communication of Discussion Leaders. 

Status: Has existed in Boulder several times for a few months each 
time, during the three years of this program. Success is somewhat 
uncertain. There is some question whether this volunteer really 
assists communication or is simply another link in the chain which can 
distort as well as clarify messages, making the whole process more 
cumbersome. 

f-0S!'ER PARENTS C001Wlt'1/\fOR 

Job: Coordinates Foster Parent program. Arranges meetings for 
exchange of ideas among vol Jnteer foster parents an<l bet1veen them 
and regular Court staff. Develops and helps apply administrative forms 
and procedures for the program, and represents the program on the Volun­
teer Coordinating Council. 1,1ay also assist in recruiting volunteer 
foster parents. 

Time: A few hours weekly. 

Qualifications: Administrative and lea<lershin ability. ~xperience in 
~foster-parent program, is desirable. · 

Status: At Boulder for six months. See also Child Welfare Aide, Cook 
County, Illinois, described in section on roster Parents 

RECRUITER 

Job and Status: One of the best sources of good new volunteers, is 
the recruitfng efforts of currently active volunteers. It is nowhere a 
special job title, but occurs in every volunteer Court. So far as we 
kno~, it is always something in add1tion to whatever assigned job the ol­
unteer is performing, much as is "recru1t1ng" of resources, described 
just below. 

RESOURCE DEVELOP~-ILNT AN U AUMI NJ S1 RATION 

.Job : As in di ca t e d .i n th a t Sect i on , many of the pc op le in v o 1 v e ti i n 
•rTnance, Facilities and ~Jaterials" do not primarily contribute them­

selves; rather they seek out the sources of resources, solicit them, 
keep records, and see that these resources are appropriately distributed 
to probationers, their families, or otherwise in support of Court 
programs. See especially "Clothing" for an example of this. 

Time: VaTies. 

Qualifications: Some knowledge of community resources and administra­
t1 ve abfl [t'y-. -

Status: There is no formal job classification of this title in any Court, 
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an<l rarely is there a title of any sort; yet, this function is performed 
by ,olunteers in some way, in just about every volunteer Court. Fre­
quently, it becomes part of another ongoing job, i.e. part of a one­
to-one. assignment ~o probationers. Hore broa<lly, this is the volunteer 
as 111c<l1ator of soci.:11 opportunities for t 1 .c probationer. 

TESTING PROGRMI COORDINATOR 

Job: Responsibility for all testing programs (audiological, optometric, 
psychological, and special testing serv:icesJ an<l their administration: 
[l) Arranging for testing facilities, procuring materials; (2) setting 
up testing schedules ,vith test-administration volunteers, and the juveniles 
to he tested; (3) seeing that the flow of testing reports to regular 
staff is smooth and timely; (4) administrative handling 0£ special 
cons1<lerations, e.g. school excuses for juveniles in confinement. 

Time: Several hours weekly. 

Qualifications: General knowledge of testing procedures, able to organize 
and coorct:inafe, tactful. 

Status: llns existed off and on as a volunteer nosition in Boulder, over 
the past three years. ~~re frequently, howeve~, the position has been 
held by regular paid staff. 

TUTOR PROGRAJ'I: ADi'IINISTR.ATION 

.Job: llandle administrati,·e aspects of the Court's volunteer tutoring 
program, excluding unilateral policy decision, but includin~ (1) help­
ing staff match tutors to probationers: (2) evaluation of individual 
tutor's performance; (3J keeping program records, including attendance, 
grades, etc.; (4) reporting regularly to the probation department overall 
asnects of the program as well as on individual probationers in it; 
(5) channel of two-way communications between volunteers and regular staff; 
(6) helping to procure needed materials and facilities; (7) some 
recruiting of tutors; (8) public relations, etc. (9) "School Liaison", 
described below, happens to be a separate though related job in one Court, 
but it could be part of this one. 

Time: At least 10 hours weekly. 

Qual if ica ti ons: Good admi n is t ra tor who works wel 1 with people and knows 
nfs program°well. Some previous experience as a volunteer in the tutor 
program, is desirable. 

Status: llas existed in Boulder for about· 18 months in one program, 12 
months in another. In both cases, volunteers have broad responsibili­
ties for the ongoing operation of the program. 
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TUTOR PROGRAM: ~CllOOL LIAISON 
(Cross Reference: Infoniation on Probationers) 

Job: A volunteer tutoring program (q.v.) generates definite needs for 
fiitormation and supplies from the school system, on a continuing basis. 
It is the School Liaison volunteer's job to facilitate this, including: 
(1) securing regular flow of information on probationer's grades, aptitude 
scores, assignments, and general school performance, then transmitting 
them to volunteer tutors an<l/or regular Court staff; (2) securing 
relevant school books and educational materials, for the use of tutors 
in their lessons; (3) helping to procure informal educational material 
such as magazines, newspapers, pocket books; (4) helping to arrange 
requested and approved meetings between Court tutors and the probationer's 
regular school teachers; (5) some recor<l-keeping and data analysis on 
program results (though this could be done by rutor Program Administra­
tor as well). 

Time: At least 5-lU hours weekly. 

Qualifications, Training: Good administrative ability; knowledge of 
tutoring program; -fact and persistence in dealing with school system; 
willingness to contribute a substantial block of time on a regular con­
tinuing basis; ready availability of a car _or other transportation. 

Status: One volunteer h~s done this in Boulder for a period approaching 
18 months. A related position is School Liaison·in Friends of the 
Juvenile Court, Washington, D. C. (See sect ion on "Information on 
Probationers.) 

VOLUNTEER COORDINATING COUNCIL CHAIRMAN 

Job: Serves as administrator of this council of volunteer leadership 
Tsee Advisory Councils). Organizes and chairs·meetings, sees that 
appropriate records of proceedings are kept, facilitates communication 
between the council and regular staff, assists in implementing decisions 
or in seeing that the people who are responsible for implementing them 
do so. 

Time: Two hours monthly in meetings. In addition, several hours 
monthly preparing for meetings, following-up, keeping records. 

Qualifications: An able, well-organized administrator; especially, 
capacity to chair meetings effectively for maximum accomplishment in 
crowded-agenda situitions. 

Status: Existe<l for a recent six-month period in Boulder; currently 
unfilled. 

WORK PROGRAM COORDlNATOR 

Job: As with "Checking and Enforcement ot Court Orders", earlier in 
this section, this is a program a volunteer can help administer, even 
though volunteer workers arc not involved 1n its actual work. 
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The Work Program Coordinator: (1) receives requests for probationer 
"workers" from city agencies for whom the:)' are to work; coordinates 
this with the Juvenile Staff to determine who will work; (2) notifies 
agencies whom to expect: notifies juveniles when and where they are to 
work; keeps attendance records for work hours or clays put in, against 
a record of how many days the Court has ordered; (3) may plan additional 
work programs with staff approval, e.g. new jobs, considering the value 
of the work, etc. 

Time: At least five hours a week in one program; full time or nearly 
sofn another. 

Qualifications: Ability to organize and keep records. 

Status: Royal Oak has had a full-time or nearly full-time person on 
this for several years, ~orking partly paid (quasi-volunteer). Boulder 
had a volunteer in a similar position in one program for four months 
and in another program a ,olunteer has been doing this for about six 
months. 

~ote: The above arc only a sampling, Other administrative-type posi­
tions mentioned elsewhere in tlns register are: Special Program Aide, 
Child Welfare Aide, and many other jobs involve some administrative 
duties. 

D. Er-IP LOYt-!ENT 

RelatecJ Categories: "Tutoring, Educational Aide", "Arts and Crafts", 
"Occupational •fnerap1st" (in Professional Skills). 

Introduction, Definition: The importance of this needs no stressing, 
1orooth juvenile and young adult probationers, either for part-time 
or full-time work. Probationers tend to need the work more; at the 
same time they are less prepared for it, and less attractive as poten­
tial employees. The extent of volunteer participation is fairly sub­
stantial in (1) assessing the probationer's Job qualifications; 
(2) employment counseling; (3) job training; (4) Job-finding, helping 
the probationer find an appropriate job, and persuading a prospective 
employer to give him a chance. 

Employers, too, are often volunteers in the sense that they accept 
probationers as employees ,,,hen they might otherwise get lower- risk non­
probationer employees. 1bey sometimes also provide special on-the-job 
training for probationers, of an apprentice variety. 

1·he kinds of activities described l>clo¼ occur in most Courts, if not 
all of them; frequently thcr arc handled mainly by regular probation 
staff; sometimes, too, they form part ol a one-to-one volunteer's work 
with his probationer. 
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EMPLOYERS tOI· PROBATIONER "APPRE, TICES") 

Job: Employers vo lun teer to a cccp t interested prob a ti one rs as app rcn tice s 
to-train them in hasic sl-.1lls of the particular trade or business. ,vith 
emphasis upon Khcthcr the probationer sustains interest in this area and 
", hy or why not". J\pprenticc positions usually arc at least partially 
paid, and are not to be crea te<l 1.here there is no actual hOl k demand, 
or no chance for continuing 1v0rk e 1,, en i r the youn r.s ter works out we 11. 
The elements nre: ll) a job demand; (2) training in basic skills; 
(3) usually, some payment [or work done; (4) proper employee liability 
insurance: (5) kno,ded~e of appl1cahJc Chiltlrcn's \fork Laws. 

Time: Varies, but apprentice will prohnhly require a great <lcal of 
supervision, at least initially 

Qualifications: \oluntccr emplo)Cr and his situation must fit the above­
describe-J requirements; he should be 1ntcrc~tecl in youngsters, able to 
devote an appropriate amount of time to the tr:uning of the apprentice. 

Status: Probably exists informally in a number of Courts, e.g. in 
Tfoul<ler in a shoe rep.11r shop. 

EMPLOYHENT COUNSELOR 

Job: ~leets w1th probationers Khen requestc<l A sists 1n helping them 
cTiscovcr their talents by arranging for aptitude test , g1v1ng general 
atlvice about how to 6et a job, or actually arranging a Job through a 
cooperating employer. \forks clo.ely \\11th local nnd state employment 
agencies, or other related agencies J\<ln1Ln1strat1ve duties connected 
with employment programs, may al~o he 1n\01ved 

Time: r:or one volunteer, may easily require 20-30 hours a week. 

Qualifications: Previous experience 111 the employment field 1.s very 
desirable, a~ is understanding ol probationers and the Court's approach 
to them. Good interview tC'chnique, an<l kn01dedgc of community employ­
ment resources. 

Status: llas existed 1.n Royal Oak, ~li.ch1gan, for three or four years. 
Elkhart, Indiana, and l·erndale. ~-lichigan, have s1milnr posit1ons, and 
there may be several other Courts who have them. Royal Oak has recently 
clevelopc<l thc1r program further, by work1n~ more closely with the 
D1.v1.sion of Vocational Rchabilitat1on. the IJVR Agent evaluates the 
defendant before sentencing and if he qual1[1es for DVR, their evaluation, 
training, and placement services will be incorporated 1n his probation 
program. 

JOB REGISTRY: JOBS FOR JUNIORS 

Job: (1) Set up registry of employers who arc willing to employ part­
t1.me, selected 14 and 15 year olcls who are under the supervision of the 
Court. To be eligible [or this program, a chil<l must be on probation, 
must be recommended by his probation officer and screened by the l1ead of 
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the Probation Department; (2) Volunteer groups subsidize this employment 
at ten dollars per week per child for a period of 13 weeks. In return 
the employer volunteers to provide useful training, and consider taking 
on the child at his own expense, providing the child does well after 
the 13-week, subsidized trial period; (3) A volunteer is assigned to see 
that the child gets his working papers. He takes the child to the 
employer for initial contact, and thereafter maintains liaison with the 
child and the employer to check suitability and progress. 

Several sets of volunteers are used in this program. Some find the 
employers and get them to agree to requirements, developing their own 
community contacts in so doing. Other volunteers keep records on the 
child, employer and assignments, and this involves considerable office 
work. The volunteer who takes the child to the job acts somewhat as 
a Case Aide, that is, a one-to-one volunteer. Employers, too, are 
volunteers in the sense explained previously in this section. 

Status: "Job Registry" has existed in lfashington, n. C. for some time, 
under the auspices of f-riends of the Juvenile Court. The "Jobs for 
Juniors" aspect - the supported 13-week trial apprentice period - was 
added in July, 1967. 

JOB-TESTING VOLUNTEER 

Job: Find out what vocational skills and aptitudes the probationer has, 
aria if possible match them with available positions in the community. 

Time: Varies. 

Qualificat_i_o_n_~: People or organizations with the necessary employment 
experience, are utilized; for example, a personnel director with 
knowledge of jobs available in the area; personnel directors of local 
companies: the job-testing services of the Division of Employment Security 
and loca"1Sthool guidance counselors; and OEO personnel. 

Status: Exists in llolyoke, ~!assachusetts. 

STAY-IN-JOB 

Job: Usually combined or as an appropriate re-emphasis of the Stay-
1n-School program (see Section Q), where the volunteer counsels and keeps 
in close contact with juveniles. 

Status: Exists in Indianapolis,about 750 volunteers (together with the Stay-
1n-School) are currently in the program. 

Time: Probably, 3-4 hours per week. 

WORK PROGRAM 

Job: Probationer is assigned to work for the city for a specified period, 
either by direct order or as an option to having a criminal record. 
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Status: Exists in Royal Oak, Michigan; Boulder, Colorado, and pro-
bably a number of other Courts. It is mentioned here because it does 
give the probationer work-experience, perhaps his first, and occasionally 
the better workers are asked back to work for pay, after their mandatory 
probationary-stint is completed. Ilowever, it is not primarily a 
volunteer program, except as volunteers assist in administration and 
record-keeping 

VOCATIONAL SERVICE AIDE 

Job: The Vocational Service Aide is responsible for the following: 
ITT Stimulating the foster child's interest in vocation or selection of 
career, by exposure to a variety of job opportunities. Providing him 
with knowledge of educational requirements and training necessary; 
(2) Contacting industrial and business firms to arrange visits to these 
places for small groups of foster children. Providing escort service 
for these tours; arranging informal discussion groups to provide for 
exchange of information, questions, and answers, following the trip; 
(3) Obtaining school information on all high school students under 
care of the agency (see School Liaison); (4) Obtaining information re 
scholarships, school aid and educatjonal loan programs available through 
local, state and national services, public and voluntary. Exploring 
these resources for specific chi 1 cl rcn; ( 5) Prov icling counse 1 ing and 
guidance services geared to the needs of individual and groups of 
children. 

Time: A minimum of several hours per week. 

Qual if ica tions: Mature, responsible person. Col le ge t rni ning. 
(Evaluation -3-6 months after beginning, yearly thereafter.) 

Status: !las existed fo1· some time in Cook County, Illinois, Department 
of Child Welfare. 

E. FINANCE, f.ACILITlES. AND 'IATERIALS 

Introduction, Definition: Grouped here nre contributions to the Court 
other-than-ser-vice-s, by organizations or by individuals. Often these 
come from the one-to-one service vo]unteer himself, as an adjunct to 
his services, and as a rule this category or volunteerism is far less 
formally organized under special titles than other catepor1es are. Nor 
need it be. There is little point in calling a minister who donates 
church rooms as a program meeting place, a "church facilities volunteer". 
l!owever, such contributions are of a service-associated volunteer nature 
an<l without them. volunteer services \voulcl he impaire<l or impossible. 
On a personal basi.s, they are hard to separate, too; the contributor of 
materials frequently provides services associated with these materials, 
\vhile the service volunteer chips i.11 1vith materials pertinent to his 
services. A good example of this intimate relationship between materials 
and services is the "Resource Development" volunteer (see section on 
Coor<linators). If the volunteer cannot nake· the contribution himself, 
he can still help you get it from others. Though he may have no clothes 
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of Ins own to contribute, he can help find others who do, collect and 
renovate the clothes, organize their appropriate use, etc. Indeed, 
Resource Development is a logically useful volunteer function, if 
hardly ever a self-c·onscious or formally-organized ·one. Such a person 
makes it his business to know local community resources of money, 
materials, and facilities - it is surprising how often we don't know 
all the resources in our own community - then lie organizes the solicita­
tion and use of them as directed by staff. lie can even prepare this in 
written resource book form for the use of regular and volunteer staff. 

There is probably no more numerous volunteer category, both in terms of 
number of people involved, and variety of assistance offered. fre­
quency of contribution varies from "one-shot" th rough "occasion al•~ 
to contributions on a regular basis. 

FINANCE 

A number of volunteer Courts accept and solicit funds from their com­
munity, both from individuals and from organizations. These contributions 
are a form of volunteer service, or an alternative in lieu of such 
service, for (1) they make these services possible by defraying volun­
teer program expenses, ancl (2) sometimes enable Courts to purchase 
services or materials not otherwise available, for its probationers or 
for its own staff. The encl result is the same as direct volunteerism: 
the Court acquires services it could not ordinatily afford, (e.g. 
scholarships to trade schools, extra psychiatric, optical, dental, etc. 
services, or materials and facilities). Any needed materials or facili­
ties not volunteered can be purchase~ with volunteered money. 

Financing methods vary widely, often involvingregular monthly donations 
by business organizations, or annual pledges; use of Court Advisory 
Councils (q.v.); setting up special Court fund-receiving entities (non­
profit corporation); special fund-raising parties, etc. Money may be 
earmarked [or special purposes or contributed uncon<li tionally. (There 
seems to be some preference for the latter type among Courts.) It is 
to be noted that by the development of special fund-receiving proce­
dures, donations to the Court can be made tax-deductible as charitable 
contributions 

The area is too large to be covered here, and the reader is referred to 
the section on "Financing Volunteer Programs" in the Volunteer Courts 
Manual to be puhlished by the Office of Juvenile Delinquency~ Youth 
Development, United States Department of Ilealth, Education and Welfare, 
in 1968 

~Iiami, Lane County, 13oulclcr, Royal Oak ancl probably many other volunteer 
Courts are quite active in this area. 

Indeed, volunteers themselves mir;ht snecial1ze as "Fund-Raisers" for 
Court volunteer programs. Ne are sure many volunteers do this infor­
mally, in addition to their other duties, but surprisingly enough, we 
know of no such special volunteer category at present, in the Court 
volunteer movement, with the possible excention of Lane County's ''Budget 
Cammi ttee" members, described below. \Ile say "surprisingly" because, of 
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the 50 million volunteers now estimated to exist in non-Court work in 
the United States, a large proportion are in precisely this "fund­
raiser" category. 

There is, however; some use of volunteer groups for this function, i.e. 
often Court Advisory Councils, or resource groups in the community. 
One example, in which fund-raising is associated with services, is the 
Lane County, Oregon, "Christmas Project Volunteer". The "Christmas 
Volunteers" group serves all Lane County juvenTlcs in ten institutions 
across Oregon, all children in the Skipworth llome, and needy children 
on the caseloads of the Juvenile Department ... , to raise volunteer funds 
used for children's needs through the year. The project also attempts 
to give each juvenile a feeling that someone cares about him. 

The Occasional Service volunteer in Chicago, Department of Child Welfare, 
is used in a- sfini 1 ar way, for direct gi £ts to children, and in addition 
forrecreational activity leadership. These volunteers make available 
to Foster children, gifts, goods or monies for items not available 
ti1 !·ough regular funds - for example, scholarships or "camperships", 
tickets or admissions to special activities, seasonal gifts, etc. Con­
sultation with regular staff on nature and timing of gifts, is required. 
Presumably, a Court must always exercise direction over what is given to 
any given probationer - what is most needed, what is not desired, when 
and by whom the gift should be given. 

In this regard, it should be remembered that simply having money is not 
all there is to it; there must be 1ntellignet planning of priorities 
and usage, and a Lane County, Oregon, committee is a good example of 
this. Cited previously as a form of "Volunteer Coordinating Council" 
in the section on Advisory Councils, we shall call it here, a "Bu<lget 
Committee", since this is its emphasis as described. -- --

Each program has a volunteer committee and a volunteer chairman, with a 
staff member as coordinator. Each chairman submits a budget which is 
discussed together with members of the committee, altered if necessary, 
and approved. 1~e budget is then determined as far as the total amount 
is concerned, and the money necessary to finance these programs is 
raised by volunteers. Some monies, such as funds for transportation -
which, because of the geographical layout of Lane County is a considerable 
expense - and purchase of materials for the sewing class, etc., are 
provided from a fund <lrive held each Christmas. 

f-1-\CILITIES 

As in the case of financial contribution, this is a volunteer contribution 
in the sense that it makes volunteer programs possible. Organizations 
or individuals contribute fncili ties in support of volunteer programs 
at many if not most volunteer Courts, especially meeting places for 
volunteers to work Kith probationers, recreational facilities, and 
C'quiprnent, trainln_(?. facilities and equipment, such ns rca<ling pacers, 
group or individual foster homes in which probationers can live temporarily 
or more permanently, summer camps, etc. The last-mentioned is relatively 
unusual but at least two Courts use volunteered camp facilities regularly: 
!Ijgh Point, North Carolina, and Philadelphi:1 Countv Court. An alternative 
is the "camperships" <lescribcd three paragranhs nreviously. ----------
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MATERIALS AND SUPPLIES 

As with finance and facilities contributions, "materials" have volun­
teer status because donated to the Court, and because volunteer service 
programs often could not function effectively without them. Materials 
and supplies may be contributed by individuals or by organizations, on 
anything from an occasional to a regular basis. Usually, materials 
are donated outright, but they may also be given on a loan basis, in 
which case the Court and its volunteers will be responsible for their 
care and return upon request. 

There is some tendency for people to contribute outdate4 or heavily­
used material, for example T.V. sets, books or clothing. It is to the 
interest of the Court to discourage contributions of materials so shop­
worn as to be useless, and/or have a corps of volunteers who will 
renovate such materials to a state of usefulness (can be done with 
clothes, for example, or furniture, but not with outdated book content). 

Some of the categories of contribution are: 

Books, Magazines and other educational materials for tutoring, reading 
program, staff reference use, etc. 

Clothing, shoes or the materials to make clothing (i.e. dress materials) 
for -fiooationers who need them, or their families. 

Deodorants, toiletries, personal grooming items. 

rood, e.g. for group foster home. 

Ilome furnishings, e.g. furniture, rugs, quilts, stoves, draperies, etc. 
for group foster home or detention facility, or even for the probationer's 
f annly. 

Recreational (ski_lJ:.~Llqui12,ment, i.e. for arts and crafts, sports, hiking 
and camp.ing. 

Work Training or Home Skills Equipment, i.e. sewing machines, auto mech­
anic tools. 

Volunteer services often get connected naturally with volunteered 
materials. This includes (a) the service of soliciting and gathering 
the materials and (b) the service of dispensing them appropriately. A 
good example is the "Clothing Volunteer". Some variations of this job 
are: 

In Washington, D. C., Juvenile Court, the Clothes Closet Volunteer 
(1) solicits contributions of clothes for the emergency care of children 
and adults; (2) organizes cleaning, repairing, and distributing clothing 
to needy probationers; and (3) requisitions purchase of clothing and 
shoes needed for distribution, if not available through donation. This 
can be a good job for volunteers not desiring direct probationer res­
ponsibility, or it can be preparation for other responsibilities. 

A very similar position in Lane County, Oregon, is the Clothing Volunteer, 
responsible for sorting, sizing, repairing clothing, making sure that 
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articles are cleaned and washed. These volunteers repair, do the work 
themselves or seek volunteered assistance from local cleaning and 
laundry establishments. Volunteers have money available to purchase 
items such as shoes and underclothing, which might not be available 
through donation. Complete records are kept, also by the volunteers. 

The Clothing and Morale volunteer of Philadelphia County Court ("Teen­
J\id") sorts and distributes used clothes, contacts manufacturers and 
outlets for cancellations and rejects, notions and personal items. 

The Clothes and LaundD,'._-Cleaning Services volunteer of Indianapolis, 
Indiana works in a similar way. These women have set up a center where 
hun<lreds of youth were clothed. 

In many other cases, the contributor o [ rnate rials also provides services 
in using them, thus home :furnisl11ng contributions may often be asso­
ciated with decoration services, sewing machines with sewing instruc­
tion, etc. Furthermore, the arts and crafts volunteer program (see 
that section) can sometimes be used in the renovation of volunteered 
materials. For example, in their sewing classes, probationers can 
help repair donated clothes; shop classes can fix up furniture, etc. 

r. FOSTER PARENTS 

Related ~a_tegorics: One-to-One Assignment to Probationers. 

Introduction, Definition: This category includes all volunteer assis­
tance invo-fved in placing and majntaining a child in a foster home, 
group or individual, temporarily or over long periods, as an alternative 
to an inadequate or stormy home environment, or to jail. A signifi­
cant change of home envjronment is the goal of longer placements; 
shorter-term placements nive the Court a breathin~ space in which to 
develop long-range plans, or they allow a nasty family situation to 
cool <lmvn, before the child is returned there. 

While control procedures in group facilities may be relatively strict, 
they are not detention-Uke, with bars on the doors, etc., and an 
effort is mac.le to provide a homelike atmosphere. The same is true for 
individual Court foster homes. 

The need for such Court-supported or Court-involved homes occurs parti­
cularly when Welfare is unable to supply them in sufficient quantity. 
Volunteers can assist in recruiting foster homes, supplying them and 
administering, but the job examples below emphasize their use as actual 
foster parents, or those who assist them in direct work with probationers. 

CIIILD WELFARE AIDE 

Job and Qualifications: The Child Welfare Aide ls a mature, responsible 
person, ,iftn-coITege training, or the equivalent in experience. After 
completing a training course, the aide serves in a number of ways: 
(1) preliminary screening of foster home applications; (2) telephone 
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tallow up on appl1cJt1ons; (3 1 public relations 1n recruiting foster 
and adoptive homes. (-1) plann11.g group meetings (or prospective foster 
and adoptive parcnt5; ( SJ plaunr, children; (6) provi<ltng escort service 
to clinics, shopping trips to purchase clothing; and (7) in other duties 
that ,,oulcl release the case1vorkcr to provide casework services to the 
child and family. 

[he Child Welfare Aide 1s evaluated by a stafC member, after the first 
two months of service, and every six months thereafter. 

St at u:: . 1111 s j ob h o s ex i s t e d 
llepartment o! Child \~elrare. 
occas1onalJy serve informally 
Ii c 1 n 1 n p, to t 111ll f o s t er ho me 5 

::,1m~la, iunctions (sec section 

for some time 1n Cook County, Illinois, 
llnc.loubtedly volunteers in other Courts 
1n so1'1ewhat s1r11lar 1vays. especially in 

BoulJer's [o!:,ter Parents Coordinator has 
on C:oor<l1nntors) 

FOSTt.:H PJ\RL:-.JTS (GROUP IH\'IJ:) 

Joh: Youngsters may be ass1rnc<l by the Court for any1d1cre f1om a few 
Jays to a JcK months (,roun I lor1e l"os tc r Pa rcn ts lwve the rcsnons j bi 1 it i es 
o t pa re n ts , i o r t he ca re an <l ,a :11 n t en an c e o [ the c. l 11 l d re 11 as s i ~ 11 e d to 
ll\c. 1n the lourt':::, group foster home 'lh1s 1ncludes: (1) ma1ntn1ning 
J1scirline, though ,nth a background or a ,,arm an<l acceptinr. environment, 
,rn <l co u n s c 11 n g : ( 2 ) en co u rap, 1 n g and o r p. an i z 1 n g cons t r u ct i \ e n ct i vi t i es -
l0hb1cs, snorts. vocat1onnl interests and 1n so c.lo1ng, cooperating 

with other Court rehalnlitation pror.rams: (.)J plnnninf~ healthful meals; 
(Ji rc~non5Jlnl1ty lor care o( physical tacil1t1es: l5) keening effective 
t1nan 1al anJ probationer record5: and ((1) acting JS a nubl1c relations 
renrcsentat1ve, 1nclud1ng speaking enga~cments. fund-raising, and the 
like. on behalf of the home 

l'1me: 
otner 
ot at 
,,·he re 

rlns 1s a 24-hour-a-Jay joh, except as rel1e1· is prov1tlc<l by 
volunteers or staff. and tl11s is stroni!lY recommended, for a total 
least a day or two a week. plus occasional afternoons an<l evenings 
other volunteers "babysit" the home. 

Qual:i..ucations: Patience. res1l ,ence, understanding, stalnJity, ability 
to ·c11sc11)line, diplomacy 111 relations 10th other sen·ice agencies, 
natural parents, an<l community, knowledge ol finances, interest in 
cl11l<lren, good home life, an<l percentue of people's needs. A couple 
1s preferred, one or t,~o clnl<lren okay. It 1s very much to the goo<l 
1f 1:he couple has had some prcv1ous experience w1th juveniles in Court 
programs or in relatc<l work. 

Status. Boulder's first Attention llome hc1s had a youn!.! couple doing 
ili1-sFor a year, with a somewhat older relief couple; another older 
couple with a child supervise 13oulc.ler's second Attention llome, which 
opened in September, 10D7. In these hor1es nn<.1 similar ones, such as the 
Commu111ty Youth !Jome in ·1opeka, hansas, other volunteers assist and 
substitute Lor foster p::ircnts in a number or \\•ays, from just "minding 
the store" to providing arts and cratts. recreation, tutoring, etc., 
and 1n !'l.!neral, "pa.rent-surrog::ite" activities. The s.1me is true in 
detention or other live-in centers such as Junior \'1llage, \vashington, 
11 C , :ebulon P1k.e llone 1n Colorado Springs, Colo ra<lo: and \val ter 
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Bu~,,ham Youth llall in Miami, f-loricla. r:erntlale, Michigan is currently 
planning a group foster facility similar to Boulder's Attention Home, 
but for young aclul ts ratl1er than juvenile probationers. 

f-OSTER PARENT (INDI\IIDUJ\L) 

.Job: Similar to group foster home parents, but these volunteers accept 
• a probationer into their own home, over time periods ranging from a few 

<lays - a "holding action" till things cool clown - to many months. /\ 
fundamental and lasting change of environment is hoped for in the latter case. 

Foster parents are responsible for tho health an<l welfare of the child, 
providing counsel, support, and discipline, just as good natural parents 
should. They must keep in contact with regular Court staff, other volun-
teers who may he working with the child, teachers, natural parents, 
employers, etc., 1 e. 1dth [.11} nspects ol· the child's life. In a word, 
they are to be parents, and, p:nents or whrt is likely to be :111 unusually 
<l1fl1cult on<l trouhle<l child (sometimes two), in a complex situation. 

Time: This is a 2 4 - ho u r ·· a - day .i ob . 

Qualifications: ~o more demandinR and <l1fl1cult volunteer job exists 
anywhere, particularly in longc r- term p 1 accmcn ts. Ter.1porary p 1 acemen ts 
of a few Jays. are, of course, easier to han<lle. The volunteer should 
be someone you know well as an exceptionally good rcrson. They must be 
strong pcopJc, highly mot1vatecl, i[ possible with some h:ick 0 roun<l in 
<l1ff1cult children and their proble1'1s, an<l certajnly 1vith a record of 
T.'.lis1ng heir 01vn cli1ldren succcssrully Pntience, percertiveness, 
firmness, and \varmth. :ire nccessa ry. 

1·111s is usnally a couple wjth a stable and secure home, hut mature single 
!)eople have handled shorter-term !)lacements The couple mny or may not 
lul\c their own chi l<lren. Ir one or their children is the same ~'!,C and 
or opposite sex to the probntioner, some snecial caution m:1y be neces­
sary. 

ll::;ually, these volunteers must l>e able to bear most i[ not c1U of thl 
extra finnncial burdens of a chil<l Uvjnr, jn, though a certain amount 
of financial rc-imbursement can sometimes he arrnnge<l via Welfare, 

-rourt funds, or the ch1l<l's natural parents. 

Status: \\"e know of only one formc1lly established program of this sort, 
· ,n Boulder. Over the past three years, about a dozen couples an<l three 

or four single people have hcen volunteer foster pnrents, at one time or 
another. Six couples are currently active. Grand Junction, Colorado, 
has also hacl at least one such volunteer, and we are sure tho thing is 
done informally in many cases; for cxamnle, the Judge, regular staff 
member, or a friend, tal-.es a youngster homo for a day or so, or a 
weeken<l. One-to-one volunteers - sponsors, volunteer probation officers, 
and the like - also serve frequently as surrogate parents, and actually 
have probationers visit in their homes, sometimes for perio<ls longer 
than a few hours. Another position which involves this area, but is 
cited for its major emphasis elsewhere, is the Special Program Aide. 
\oluntccre<l summer camps also serve in a real sense as temporary foster 
homes. 
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G. GROUP GUIDANCE WORK 

Related Categories: Nei_ghborhood \fork. Foster Parents (Group). 

Introduction, Definition: Generally this category involves volunteers 
who work with probaTione rs ( 1) in groups rather than individually, and 
(2) 1n a relatively controllc<l group guidance setting, rather than in 
their own neighborhoods, by contrast with \!eighborhood \fork. The purpose 
1s to permit ventillation, enhance communication and effectiveness in 
normal social processes of group interaction. 

fraclitionally, this has been the province of the professional, in thjs 
c.ase the professional-working-as-volunteer. llowever, a few Courts have 
recently begun using laymen as group guidance leaders. 

Types of group memhers include juvenile offenders, young adult mis<lc·­
meanan~s, parents of juveniles. and addicts. 

ADIJICTION PROGRJ\~I VOLUNTEER 

Job: Lead weekly session with group of about eight narcotic addicts, in 
or<ler to buil<l communication with them, an<l enhance their confidence 
1n Court people and programs. 

Tune: At least several hours weekly. 

Qualifications, Training: A qualified psyc110logist or family counselor, 
or a college ·s-tuctent ,d10 has received group therapy trajning. ~lust 
h~ve pat1ence, willingness to l1sten, be s~illed jn giving a<lvice an<l 
counscl1ng. 

Status: Ilolyoke, ~lassachusetts hns had t1\lo such groups or addicts for 
n ye::ir, antl for autumn, 1967, is planning group sessions with the 
addicts plus their families, hopin!' to strengthen fami.ly support. The 

'Alcohol SchooJ Instructor" o( Royal Oak 1s ::i related Job, though more a 
tracTft-1-on-a""f-te-a·c.l,ei tnan a group leader. See also Alcoholics Anonymous 
below. 

--------·---- -------
J\LCOIIOLICS 1\NO. Y !OlJS 

Joh: The Court operates it~ O\\'n ch;iptcr of"\/\, anu nlnccs probationers 
,,ith alcoholic problems in this chanter, jn lieu of a nore punitive 
3pproach. Normally, an assigned nroh;itioncr who comnlctes the/\/\ 
program to the satisfaction of the cooperating AA ~upcrvlsors, will be 
released from probation by the Judge. l~e usual AA groun guidance 
processes are involved, ancl ex-alcoholic AA leaders thus operate as 
volunteers for the Court. In ::i sense, so does their .\A chapter as a 
group 

1'1me: At least several hours 1"cckly. 

nualifications: The above-describ1.:d kind of relationship with a local 
:\ \ cliaptcr. Indeed,, it seems r:.i ther new for a Court to ope r.=itc its own 
\\ chapter. · 
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Status: Royal Oak, ~lichigan, for at least two or three years. Generally 
seems to be more appropriate for young adult offenders with alcoholic 
problems, as distinct from juveniles. 

DISCUSSION GROUP LEADER: JUVENILES 

Job: This is group guidance, not classical group therapy. Probationers 
with classical psychiatric problems are deliberately excluded from these 
groups, hut hard-core offenders are definitely included. \'Jith or with­
out a co-leader, the volunteer meets weekly with a group of 5-8 juveniles, 
in an effort to bujld communication with a<lults-who-will-listen, create 
conscious awareness of life problems, build effectiveness in group inter­
action provess, etc. The job may grow to include some contact with 
individual probationers outside the group. or some outside activities 
as a group. Confidentiality of material is carefully protected, but 
the Discussion Leader is nevertheless expected to maintain contact with 
regular probation staff, reporting general developments and progress, 
attendance, etc., and consulting beforehand with them on any special 
activity plans for the group. 

Groups have been either "boys only" 1vi th male leadership, or "girls 
only" with female leadership, though there has been some visiting and 
tape exchange between them. It has also been found advisable to 
separate younger from older juvenile groups (about 12-14, as distinct 
from about 15-17 years of age). 

This is a complex, responsible job and the interested reader is referred 
to a more detailed description in the "Volunteer Courts Manual" prepared 
by 13oulder County Juvenile Court, to be published ln 1968 by the Office 
of Juven1 le IJe 11nq uency an<l ) ou th Development, United States Department 
of llealth, E<lucat1on and ivelfare. 

rime: Three to five hours weekly, preparing for session, in session, 
~in follow-up reporting an<l action. The volunteer must be 1villing to 
continue with the work at least a year, for it may take a group several 
months just to ''warm up" and the "life of a group" is normally a year 
or even more. 

Q_t:_ali_fications, !'raining: \'Jh1le relevant professional background and 
training is useful, it is predominantly laymen who have filled these 
jobs, e.g. housewife, salesman, statist1c1an; also, people with profes­
sional background but not particularly in this area, e.g. minister, 
professional probation officer, attorney, sociologist. It is never­
thcJess one of the most demanding u[ volunteer jobs; the volunteer must 
be a stable, mature ''adult mo<lel", able to listen an<l exercise a 
reasonable amoung of group discipline and control, yet sensitive, per­
ceptive and patient, with discretion as regards confidential material. 
It is desirable, though not necessary, that the volunteer have some 
previous Court program experience, e.g. as a one-to-one volunteer. 
Training is suggested, as an ap11rentice co-leader 1vorking under an 
experienced leader. 

Status: The program has been going four years in Boulder. Ten groups 
have existed and three are currently ;ictive. The Lay Croup Counseling 
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program of Royal Oak is similar in basic concept, with perhaps rather 
M. re consultative supervision of Lay Group leaders by the Court Psycho­
logist or Psychiatrist. A<lams County, Colora<lo has had a similar program 
1n\.olv1n, 1~ juveniles, and their "Volunteer Counselor" or "Group Counsel-
1.ng Program" for botlt parents of probationers anJ juveniles, depends 
s1rn1larly on laymen volunteers as group guidance leaders. It is described 
Jater in this section. 

DTSCUSSJON GROUP LEADER: PAl{[NTS Of- PROBATIONERS 

Job: Essentially the same as "Discussion Group Leader: .Juvenile" 
except with :)arents-of-prohationcrs, emphasizing how parents can handle 
problems with their children. The group may also serve to v~ntillate 
and allay parent's misun<l0rstanding of an<l hostility to Court programs 
1n\·olving their children. 

lime: Several hours weekly. 

OuaU fications: Essentially the snme as "Discussion Group Leader: 
)uvenile", but highly desirable that the volunteer also be a parent 
himself. 

Status: Boulder has hacl one parents group, composed of husband-wife 
couples, but the most experienced Court in this area is Adams County, 
Colorado, which has had several parents' groups, sometimes working back 
and forth between a group of juveniles an<l a group o[ their parents. 
In at least one case, concentration was on women parents who didn't 
have a man around. The Adams County program is described in more detail 
under the title "Group Counseling Program: Volunteer Counselor", later 

n this section. 

FMIILY LIVING COURSE 

,Job: Ju enile probationers often try to escape hard f,unily or school 
situations by piunging into early marriage, only to repeat the tragic 
cycle. 

These are 10-week courses, weekly sessions, composed or about a clozen 
probationers, 6 boys and 6 girls, about JS-16 years old, who, since they 
are likely can<li<lates for early marriares, ought at least to be for­
warned ancl forearmed. 

This is run mucl1 like a juveniles' Discussion Group (see above) with 
one or two volunteer adult leaders, but it is focussed on marriage: 
budgets, family planning, sexual adjustment, etc. 1be volunteer group 
leader should be ready with planned suggestions, questions, reflections. 
~-laterial is confi<lential, but the leader keeps the Court generalJy 
advised of group attendance, progress, etc. 

fime: At least several hours weekly. One or two hours in the meeting, 
tnercst in planning, follow-up, contacts with the Court. 

g_ualifications: The usual maturity an<l sensitivity of Discussion Group 
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Leaders is required, perhaps even more so in this sensitive area, plus 
factual expertise in family living information. 

Status: Boul<ler has run two of these courses in the past 18 months. 
The i•-larr1age Counselor volunteer 1n Royal Oak, lichigan does similar 
work, but most often on a one-to-one or 1ndividual (couple) basis. See 

also "Talks for Probationers or Probationers". 

GROUP COUNSELING PROGRAM: VOLUNTEER COUNSELOR 

Job: Based on the concept oE Alcoholics Anonymous, the purpose is to 
enable parents of juveniles to realize that others have similar problems, 
and thus to help p~re11ts to help the~selves, by developing communication 
and understanding among all members of their family, building up 
reassurance and confidence by sharing parental problems with other 
pa rents an<l the volunteer group leader. 1 t is also expected that parents 
l\lll get a better understan<l1ng of the Court an<l how it relates to their 
youngster, as their questions about this arc aired and answered. 

Patents are assigned by the Court and required to attend. 

lhc Group Counselors, or Volunteer Counselors, lead weekly sessions 
over 12-14 weeks. After 3 or 4 meetings with parents, they then have 
a fc,\, meetings with the boys. \\fith older boys, sometimes the last three 
or four meetings are boys and parents combined. 

lhc Volunteer Counselor wants maximum group p::irtidpation: his role is 
therefore that of a guide not a lecturer; a good listener who chooses 
Ins thoughts ancl words very carefully when he docs c;peak. l\s a volunteer 
1 ,thcr than a "Court person" or "professional", jt is expected that in 
some respects parents will feel easier talking to him. 

fime: At least several hours weeklr over the life of the group. 

~i~:1fications. Training: While little or no professional training is 
1~c,L.1red - one of these volunteers is a pharmaceutical salesman - these 
\olunteers have to be picked very carefully, g1ven some training exper­
ience, and supported in their work by the Court. 

Some in-servjce tra1n1ng can be provided hy experienced professionals 
or regular Court staff, Recruits also s 1 t in on an established group 
for a few meetings. ·1his gives the recruit a chance to learn what is 
going on. while the experienced Volunteer Counselor can evaluate his 
performance, i~ive h1m pointers, etc. 

rills type of volunteer isn't easy to find. Ile must be a good listener, 
taLtful, sensitive, mature, sincerely and deeply interested. 

Status: This program has existed in Adams County for two or three years, 
a number of groups. It is still continuing to develop. 
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GROUP PSYCIIOTIIERAPIS'l 

.Joh: This is far closer to classical group therapy than are laymen-lecl 
IJ:1-scussi.on Groups. This person runs group psychotherapy sessions weekly 
tor ~roups of 6 to 10 probationers. Group input is selected by the 
Jtll,.1~c, :-,tarr Psychologist, or Staff Psychiatrist, but the Group Psycho-
t hcn1p is t has a veto on recommen<la tions, and makes known to the Court, 
the hiJJcl of probationer he prefers to work with. r:requently they will 
include the most serious and potentially dangerous ones. 

t; Group Psychotherapist has privileged communication and a great deal 
,r autonomy. Ile may report virtually nothing in detail to the Court. 

·1: .1c: Several hours weekly. 

Oua li f i.catj c1s: Professional Psychiatrist, Psychologist, or Psychiatric 
-\, Ci~iT h' o r Fe r--:-

S tat us: One or two such groups have been in existence for several years 
Hov·1l Oak. The Group Psychotherapist may be rrnicl, hut, if so, it 
fa, ,.ess tlwn his usual fee; hence he is at le::ist a "quasi-volunteer" . 

. \otc that alon~ , ith this professional]y-led group therapr program, 
l~o ·a,._ Oak also :1 .. ; begun recently, a laymen-led Group Counseling Program, 

"Luv Group Counselor" . 

JUVENILE CLINIC VOLUNTEER 

Job: Le11J. Groups of eight Juveniles in weekly meetings. 

Time: Stvcral hours weekly. 

Qualifi.:aUons: Leaders have been a psychologist, a social worker with 
se\ec·,i1 years experience in group therapy programs, and a pro[essional 
p rob a t 1 on o ff i c e r . They n e c cl p at i enc e , ab 11 i t y to 1 i s t c n • an cl s k i 11 
in givinn uJvice an<l counsel. 

Status: llolyoke, r-lassacltusetts ha<l two g1oups for a year, one composed 
ot first offen<le1s, the other composed at- second offenders nn<l returnees 
from )outh Training ~chool Centers. A mixed group of juveniles and 
parent.· was tried but di<ln' t work because parents were not compelled to 
~• tt "'J , 11 o l yo k e p 1 ans th 1 s ye a r to s ta rt work i n ~ w i th an i 11 <l 1 vi · wll 
JU\ niic and his parents, then join these \\·1th other simjlar family 
grnt1ps. for sharing of common experiences. 

--_ -_ -_ -_ -_-_ -_ ----- -- -_ -_ -_ -_ -_ -_ -_ -_-:._-_-_-_-_--.:_-_-_-_-:--.:...._-_-_-_-_-:::::::::::::::.:::.:::.::::::.:::.:::.:::.:::.:::.:::.:::.:::.:::.:::.:::.:::.:::.::::.:::.:::.:::.:::.::= 

II. BACKGROUND JNFORilA1IO:,-J ON PROBAIIONERS 

Record-Keeping, fJ::ita Collection, Employment. 

Introduction, Uefinition: Judges and their staffs have uro,ent need of 
rcliabl-can<l-rclcv:rnt information on T)rob;1tjoners, the better to decide 
disposi.tion, program assir,nmcnt and appronch. Often tiJjs information 
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1s used pre-sentence, after adjudication hut prjor to disposition, but 
1t can he called upon at any later point in the probation process, for 
such re-assessment as the Court may require. The informr1t1on may be 
pnl..kared 1n many forms. from interview to objective test, and it can 
cover I nny areas: family background, I.Q. and aptitudes, school records, 
attitudes and personality, medical, etc. 

\olunteer involvement is quite heavy in this job category. 

1\UUT OLOG I CAL TEST AWII NI STRJ\TOR 

Joh: ln the expectc1tion that sub-normal hearin[! may be related to 
beha ior and performance problems in school, joh. etc., this volunteer 
administers and scores audiological screening tests for probationers. 
(arc of equipment 1s usually part of the job, too. 

T1mc: 1\bout LS minutes per individual exam1nee tested, plus some tune 
Tor-recording scores, setting up and caring for equipment. 

Ounl1ficat1ons, lraining: Some previous experience in the use of 
aucf1ometr1c cqu1-r1n1cntls desirable: as a minimum, a qualified person 
must train the volunteer adequately. Also, enough tact and understand­
ing 1s needed to deal with probationers 1n the testing s1tuation, when 
they a re nervous or recalc1 tran t. 

Status: Every input probationer has heen screened by such a volunteer 
{or the past eight months, in Boulder. 

-- - - -------------
AllD10LOGICAL I EST J :--JTERPRETER 

Joh: In the expectation th:n hearing prohlems may he related to beha,1or 
or nerf"ormance problems tn school, Joh, etc., take Aud1olog1cal Test 
H1m1n1st1ator's results, and interpret them fort.he Court, an in<liv1 lual 

Kr1tten report on each case ln laymen's language, nn<l extent of any 
hearing problem should be clenrly ~pc if.Led, along w1th clear recom­
mendations for further attention. 1f needed 

!'his volunteer may further ::issist the Court in procuring such further 
.,~tention, via his contacts with :1Ucliolog1cal professionals 1n the 
community. 

ltmc: About 5-10 minutes per report; more time in preparing rccommcn<la­
t1ons for further treatment, 1f nee<le<l, and in developing resources to 
provide this treatment. 

QuJl1ficat1ons: A professionally-trained audiologist or ear specialist, 
or Jt least a graduate student in this area. Some understanding of the 
framework of purposes and needs and resources within which the Court 
operates. 

St.itus: In Houl<ler, for eight months, every inout probationer. The same 
person is administrator and interpreter of the tests, though these could 
be separate jobs. 
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Clll LD SUPPORT J\ I DE 

Job: (1) J\fter case briefing, making personal contact with the child 
llirough a home visit, in order to determine through interview and obser­
vation, whether the chil<l is receiving the benefit of support payments, 
proper supervision, or is in need of particular attention; (2) verify­
ing marriages, death certificates, and other related matters, upon 
request; (3) reporting in(ormation to the Probation Staff, to assist 
in decisions about action to be taken on cases; (4) 1vriting letters 
of appointment, checking payrolls, requests for financial status 
reports, assisting in preparation of Court reports for administrative 
review; (5) with approval of the supervisor, helping mothers with 
budgeting, scheduling and housekeep1n~ arrangements and meeting their 
obligations generally. 

Time: Varies, at least several hours per week. 

QuaUfications: (1) J1laturity, friencJliness, r,unctuality, initiative ancl 
imagination, attention to detail, ability to accept supervision: (2) Ability 
to do clerical work, search out informntion by telephone and interview. 
Able to fit into an office routine as well as possibly h'ork into a Case 
Aide position (which see). 

Status: Exists in lfashington, U. C. friends or the .Juvenile Court. 

Fll.:Ll) PJ.J\C.Ufl~.'\T 

Joh: Students from the Graduate School of Education hork with detention 
teachers in the classroom and recreational areas, usually h·orking closely 
with the more disturbed cl11l<lren. They rurnish diagnost1c and treatment 
information on children who arc expcriencinr diffic111 t} 1n adjusting 
to th e s ch o o l s i t u a t 1 o 11 • rh rough t he i r p e rs on a 1 in v o l \ em c 11 t an cl s re c i a 1 
testing, they help to solve some of the more sc,·ere problems. 

Qualifications: Some advanced training in the relevant areas, as 
rndicated above. 

Status: Two students are 1n this position 1n Lane County. Ore~on. 

INTAKE VOLU\TEEI{ 

Job: Intake Volunteers interview parents or gu:u<lians to fill out 
information sheets necessary 11'l1en delinquent children :ire brought in 
for their first interview. It is our uncerstnnding that the job may 
further develop into one-to-one work with probationer an<l his family, 
particularly in a preventative manner, if the case is formally dis­
missed. 

Time: Varies: at least a few hours per week. 

Qualifications: Tactful, accurate, legible handwriting. 
skills arc useful. 

[ntcrvicwing 

Status: Exists in Washington, D. C., Friends of the Juvenile Court. 
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JO13-T[',Tl NG \"llLl,;J'I t.l:R 

Job: Described ln the section on 11.EmpJo)ment". Most other jobs in this 
Lategory also lnvol\c gathering of information on the probationer in 
the employability area, although this 1~ o~tcn used post-sentence rather 
than pre-sentence. 

OPTOMETRIC rEST 1\lJ1'-IINISTRJ\TOR 

Job: General backgroun<l: secur pre-sentence i.nformation for the Judge 
anJ his staff, on the probatjoner's visual abiliti.es. It has been 
frequently foun<l that probationers have visual problems impairing their 
school or job performance, and at least indirectly related to their anti-
soclal behavior. !he job lncludes: (lJ administering visual screening 
tests to in<livi<lual probationers, at first under the supervision of an 
optometrist, later unsupPrvise<l. At present this involves administer-
ing t-he traditional Snellen Chc1rt test plus a more modern screening, 
using electronic equipment \\1 llich is relatively simple to operate; 
(2) recording results on standard forms and col1\·eying them to the 
optometrist for interpretation; (3) setting up equinment, storing it safely 
rossibJy transporting it to and from optometrist's office. 

•1 1me: Phase (1) about LS minutes per probationer; phase (2) and (3) 
i"'1Jt,.Jt .,u minutes to an J,. ur pc·r week. 

Qualifications and t1:·ain1ng: Previous training is :in advantage but 
iio~ ne·ccs·sary;--a-n opTornr..'trfst can provi<le jt in a few houTs, 1hc 
,oluntecr should be a mature person possessing enough firmness and t.Lt 
to ensure the cooperation of Uc probationer during testing, Ile should 
'·c ··!·ate and pa.r.ient, regular 1n attcnchrncc at the ::ippointecl hour. 

Stntus: l\11 input prob,1tioncrs have been tested by such o volunt er 1n 
Bouf<l"e·r for the p::ist 10 months. \'le know of no similar job in othe1 
tourrs. 

---------------------~ 

JolJ: General !Jackgrounu: .inteTpret optcmctr11... tc;;t information on 
p1-:-obationer, for the Judge an I his st .. [i, 11suuJl)' prc-senten e, bur ~an 
be anytime. Very frequently, probati iners prove to have vision problems. 
B} steps the job includes: (_l) rec1:dH• visual screP-nin,c:t, results ftoin 
"Optometric Tc-;t /\dmini.st.rntor"; (21 jnterprct t•Jr the .JuJt>,c .Jnd Ins 
·t 1f"f' 1d1atc\·cr recol'lm<'ndatj0ns for vi~1,;il-corrc•-t11:e act.Lon may hc­
llCLCss;,rv. This is usually a "·ritten 1·--nort, in la~·rien's lan;:uagc: 

.)/ ·ts requested by staff, assist in ~ur.~~cstinJ or clen~lopinr, further 
prnfe. !'ionnl resources of service, glas:;C'.s, ccc 1-;hich visual sc1·een1nt~ 
rn,1, suggest as ncccs_;iry. 

'l'ir.ic: :\bout 20 minutes per c.ise. 

Ou:tlj fi ations: .\ profcssi.onally-trai.nc<l, re~!istcrecl optomPtri'>t, 
._")~1tn.1rnor0!;i~t, or other eye sncc.:i.al.ist .. \n llJHlerstanding ,_,f Court 
nceJ;-; an<l ;Hocc<lures is <lcsirahlc ancl can "" cxncctcd to ma ·urc wi.th time. 
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Status: rhis volunteer posit101 has existed in Uoulder for ten months. 
Royal Oak, tlichi.gan also has ·1olunteer Optometrist Consult.ants, to 
provide similar services as rcque~ted in .:pecial cases. 

PRE-S E~TENCE T t\\'l STIC;/\ TOR 

Job: To find and develop \vhatever relevant information L'., 1vailable 
on the prob a ti oner, pd or to sen tencin ~ an<l convey it to th\.' Judge and 
regular staff or volunteers \\1ho work hith the proh:=itioncr. prior to thei~· 
beginning work with him. Reporting nay be oral as \vCJl a:-, written. 
Sources of information to he nsscr1h I cd an<l recorded may include police 
records, interviews h'i th parents. school, employer or nrohationer him­
self, results of psychological or other tests a<lministerc<l by Court. 

Time: ~lay vary from 20-40 hours per \veek, \Hth a typ1 .. 11. j,[unicipal 
Court caseload in a city of JOO,OOU. 

Quali rications: Mntur1 ty, know] edge of peon le, ~ood intervie1\-"ing tech­
nique, :,hiT1.ty to Jc\elop, assemble, an<l ~ummarizc fact:-> and interpre­
tations, in coherent and succinct form. A nnn1ster \·0 1 tmtcer held this 
job in Royc1l Oak. 

Status: llas existeJ in Royal Oak, ,,lichig:rn. for three years or more, 
ancrTs· t,clieved to exist in similar rorm in at le.15t two or three other 
Courts. Thus, the .Yolunteer Chief Probation Off1_c:cr. o! Elkhart, In<liana 
often conducts pre•scntence invcst1gati.ons 111 audJt1011 to 111s other 
<luties in administration. 

SCIIO(ll. LJJ\[SON 

Job: (1) preparing reports on a child's school record, health, attcn­
ctan c e , grades • e t c . , f o r sub mi s s 1 on to t he I n t a kc (l f fi c e r , be f o r c h 1 s 
f1rst interview with the chil<l an<l 111s parents; (.'.'.) Jn cases where the 
informati.on is less immediate!)' require<l, the \·oluntcer telephones ~he 
school, secures limi te<l information and sends a 'Sci10ol Request lnfo1· 
mation Form" for the school to [111 out and return to the Intake 
Officer. 

rime: r\t least a fe,,: hours per \veck, prc[erably more. 

Qualifications: ~ccuracy, pnt1cnce 111 securing and prepJr1ng reports, 
ta-ct-in dealings 1dth school people, abt11ty to keep cont1<lcntinlit,·. 
Intcrvic1ving experience is helpful; so 1s t.:11111Ju1tity ,,·tth the local 
school system. 

Status: The above job has existe<l for some time in \fashington, U. C., 
i:rl."er1cfs of the Juvenile Court. !\ Yery ~JJl11lar position "Tutor Prograr;i: 
School Liaison" hns existed in Boulder for 11) months. It is <les1Qne<l 
to p r o vi J e the v o 1 u n t c e r tu to r i n r. p r o '! ra r1 w i th fc e tl b a ck on s ch o o 1 ~ r cs u l ts ; 
also to assist tutors in developing cont 1cts with the probationer's 
teachers. and gain access to stanu.ird schooJ e<luc<1tional 111Jtcrials. 
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TEST J\l11 llt\(S l'RATOI~ t\Nll SCORLR (ObJECTIVE Tl.:STS) 

Joi>: Where sufficient test information is not accessible or available 
fro·m other agencies. the Court can <levelop its own testing program using 
1ts own volunteers. and tests particularly a<lapte<l to its own informa­
tion needs as regnr<ls disposition, diagnosis, pre<liction, and program 
assignment. Such tests may include apt:itude, I.Q., attitude, personality, 
<lelinqucncy-influcnces, etc. 

Test administrators arc responsible for the following: (1) seeing that 
appropriate stan<lar<l test materials arc in supnly; (2) proctoring 
in<liviclual probationers or groups or nrobati.oners taking tests; giving 
instructions, answering questions about forms an<l proceJures. timing 
particular tests, noting unusual events in the testing situation, keep­
ing order during testing; (3J raw and normative scorini of tests, using 
the appropriate keys and stan<lard procedures; t 4) preparing the suitable 
profiles or test rc~ort sheets: (5) relayin~ scores, profiles or report 
sheets to the Test interpreter and through him to probation staff. 

'IJmc: About 5-10 hours per week, but c.lepen<ls on the len[!th of the 
·t-est battery, <lifficulty of scoring, and amount of time it takes to 
prepare and <lisseminate results to staff. 

Qualifications: Some tests, notably of the nrojective variety, require 
spccializeJ professional training. Ilere, hmvever, 1ve refer to standard, 
objective, key-scored tests, which any reasonably comp tent and alert 
re rson can be taught to a<lmini s te r and score, in no mo re than 5 -10 hours, 
pc rhaps less. with s upc rvisory spot- checks thereafter. Thus, \\'hi le 
nrcvious experience in objective test administration 1s dc~irable, it is 
by no means necess~ry. Conscientiousness, patience, accuracy, reliability 
and regularity in meeting ali testing appointments arc nee<led, plus 
nhsolutc <liscretion in protecting the security and confidentiality of 
results. The ability to han<lle probationers and keep order 1n a test· 
ing situation, is necessary. 

Status: !las existed 1n Boulder for t\\ 10 years, more recently with two 
,·o.1unfeers providing back-up for each other. Fernd3lc. M1ch1 gnn and 
\\·ashington. D. C., Frien<ls or the Juvenile Court h:ive ,1 sinu lar cate­
gory, the latter being rather indirect: n volunteer hho -1s~i.sts in 
diagnostic tcstin~ in a Child c;uiJance ,:linic. 

- ---- ---------------------------------------
TLST IN l'EltPRETL:J: (0LUI..:CTT\'E l'l:STS) 

Job: (1) Heceive probationer's test scores from Tl.Sr ,\Di,:1:-:ISTJU\TOR 
:i~N15 SCORER: L2) :interpret each case, Nith narticuJar attention to 
questjons the Court \vants ansNercc.l; (3) prenare a written report on 
cJch case (often on a stan<lard form) conveying in clear, succinct an<l 
es~entially non-technical form, cliapnosis, prognosis, anl: program assign­
ment recommendations, in a form useful to the Court; (i.l) be available 
to probntion staff. volunteers assi~nec! to the prob:1tloncr, and (with 
Court appro\alJ. probationer's parents, for further [nct-to-fa~e <lis­
cussion of the test interpretation. 

Time: \'aries with corinlexity of test results, but 20-30 minutes per 
case .i.s a fair r:cne ral es ti1!1a te. 
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Qualifications: rlust be a certif1ec.l profess1onal 1n psychology, 
e<luc.ition, guidance, sociology, or social work, with spec1[ic ex11erience 
1n the test 1nterpretat1on area lie must know the test and its relation 
to the Court's particularly requ1re<l 1nfor111at1on neec.ls. llighly <lesirable, 
is ability to write case reports succinctly, clearly, and non-technically. 

Status: Exists at Boulder as follows: one nsycholo~ist volunteer for 
tOLtryears, all proi.Jntioner input (personal1 ty tests); another psycholo­
gist volunteer for 18 monti1s, all innut proh:itioners (attitu<les, <liag­
nostic sources of <lel1nqucncy): and one euucator volunteer handling 
specially referred cases for aptitude and acn1evement tests, in the past 
year. 

I. 1·IISCELLJ\;';[()liS COl!PT surrnrT SJ:r\'ICCS - ·-

Sec also: Of[ice Work. r:1nance, rac1l1ties an<l '!ater1als, especially 
t:1 o th j n r. . 

Jntro<luction, Dcfin1t1on: Ti1ese JOils ha,c 111 conman the supnort of 
more routine Court functions (1) not in\ol,1np. direct contact with 
proi.Jationers, an<l (2) other than nfficc \\·01k 

CLIPPING SEH\'IC[ 

.Job: Scan local and national puhl1cat1ons for art1cles of interest 
to-Court staff or the community-at-larr,e: nrenare theri 111 some suitable 
i orm such as scrapbook: and arranre for the1·1 to be brou•~ht to the 
<1ttent1on of interested parties 

Time: Varies 

nualif1cat1ons: Any reasonably alert an<l interested volunteer can do 
tii"is, though it 1s <lesirable for them to h,vc cnou•:h background to know 
\d1at will be of interest to potential reallers. The Joh can be done at 
lto1:1e or just about anyKherc: 1t need not be at the Court. 

Stc.1tus: A teenage volunteer has ha<l this joh for about a year at Boulder. 
Tt-Ts"believed some retired people mii~ht like the job, too 

llJ:COHATION, fTX-UP 

Job: fix up probation o.f[ice, detention center or other nlaces that 
sta.ff and children frequently use. Tins m::iy include nutting naintings 
on the wall, hanging curtains, tentlin,r n partlen outside, putting posters 
on the wall, renovati11!~ furniture, hu1ld1110 things, anll ,r~enerally 
"prettying up" the place, It 1s the l.1nd or th1n,g In<lianapol1s volun­
teers have clone on a neirihborhood basis (''Snruce-Up"), and is also a 
service related to materials contr1but1on 111 several Courts. 

'I1me: Varies, appropriate to the tash. or J"lay he on a tcrrnnating basis, 
once the joi.J is complete. ~lay continue throur,h relate<l joi.Js as well. 
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Qualifications: Appropriate to the particular decoratinp. job. ~lay 
he part of a Court familiarization phase leac.ling into more directly 
related Court work with probationers, etc. 

Status: Friends of the Juvenile Court got their start tld s way in the 
lvashTii"gton, D. C. Court. It also seems to be an established nctivity 
in youth detention facilities or foster homes, such as l alter Beckham 
Youth llall (t-.liami, f-lorida), Zebulon Pike Center (Colorado Snrings). 
and Attention llome (Boulder, Colorado). Often the work is done informally 

· or by volunteers whose main job 1s in other areas, and not uncier any 
formal title such as "lJecoration Volunteer". 

L InRARIAN 

Job: Developing or building a delinquency-adolescence Court library 
for the reference use of regular and volunteer staff. The materials 
may also be useful for probationers, their parents. local stuclents an.<l 
teachers doing delinquency study projects, or the community ~t large. 
The usual librarian act1v1tics will be involved; selecting, ordering, 
shelving, cataloguing materials: developing and rnaintnlnin~ ;111 aclequate 
check-out system, advising readers regularly of recent accessions, etc. 
Since a Court volunteer libranan will usually he in a loh·-lrndget situa­
tion, the volunteer librarian nust cult:vatc alertness to ~ources of good 
materials ava1alble from national or local sources, free or at low cost. 
However, one must be wary of local donations of outdated or irrelevant 
material. 

Time: 10-20 hours a week, and mayhc more. Even 111 a smJll library in 
process of build1ng, there's enough 1rnrl- '."or t,rn or th rc.1.· \·o lun tee rs 
here. 

Qualilications: This is basically non-cnnt:1ct 1•ork. l,.J.ttle or no 
special librarian training is necessnry, !1 11t nny experience is 
desirable, as are the qualities usually t'x:ncctctl or :1 lihran.an such 
as organization, conscientiousness, accura~y of records, and knowledge 
of the subject-area of corrections, n<lolcsccnce. etc., so that procure­
ment of materials id 11 be rele\r;1nt. l t 11:1:· , c Lhn1 ,1 local professional 
librarian will volunteer to assist and 1n~,:-1uct :·nur volunteer Court 
L ihrarian. 

·Status: llas existe<l in Boulder, one or t,,:c" ,·olunteers at a time, for 
almost two years. It hn!:> ha<l a rather hL•:;, turnover rate, however, 
\dth one exception. Salt Luke County lletent1.on Center also has an 
act.tvc volunteer category in "Library Sen·iccs". Lane County, Oregon, 
has a Library 13oard which nrovides supnort an<l assistance for the library 
nt their-Skipworth llome detention facility. IIO\,evcr, our understanding 
is that this board works primari Ly on pro cu rem en t of materials for the 
library rather than routine operation o( it. 

~Ul{Sl.:l{Y Al Ill:, B.\BYS tTTER 

,Joh: The usual babysitting job, with one or more children, either in 
charge of it or assist1nr. someone else. (1) In Boulder, volunteers 
h,1bysi t for children of other women volunteers while they arc active on 
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Court work an<l must be away from home Usually, the clnl<lren are in the 
babysitter's home; (2) 1n Pl11laclelphia the Nursery J\1cle works 111 a 
nursery setting, caring for the young ch1l<lrcn o! narents of ol<ler 
children in detention while these parents are v1s1t1ng the ol<ler children: 
(3) 111 Washington, JJ. C., many volunteers work 111 a similar nursery 
aide capacity with the younger clencn<lent an<l nerlecte<l children who arc 
war<ls of Junior Village Depending on the setting 1n which they work, 
volunteer job-titles here are "Baby C:are Volunteer", "Pre-School Volun-
teer","!-Jursery School Volunteer", or "Infirmary Volunteer". -

Time: Varies, but at least one or two hours a week seems a desirable 
iiiinfmum, contributed regularly, or consistently as requested. 

Qualifications: The same as [or a paid babysitter 1nclu<l1ng maturity 
ind experience. It is very desirable that the volunteer be willing to 
commit time regularly and as nee<le<l, so you h·on't he left lngh ancl dry 
when the service is neetle<l Teen-agers can <lo 1t as can mothers with 
their own very young clu l<lren, who want to he 1 p 1n some war 

Status: Exists in PhilaJelnl11a; \'lash1ngton, ll C , Junior Village; 
Boulder, an<l probably 1n several other places ,loulclcr has found such 
volunteers relatively difficult to recruit and retain. /\s with volunteer 
secretaries, it is very easy for babysitter~ to find more than enough 
paying work pretty much on their own ten1~ Also, it 1s often seen as 
far less glamorous than direct contact work with probationers. llowever, 
in .Junior Village these volunteers work ch rcctly with the chil<l.ren who 
are the institution's reason for being, antl the s1tuat1on there may be 
quite clifferent. 

TRANSPORT1\ TI ON VOLU'.\ I EEP. 

Job: A fairly frequent Job, usually a<ldressed to the pre l>at1oners 
themselves, but c<1n also be use<l for pQrcnts oI probationers (espe-
cially lower-class, less mobile) an<l volunteers In C\C·r} case, the 
object is to convey persons from one location to ,mo th I tor purposes 
of receiving or providing Court senices, atten<lin~ Court nC'etings, etc. 
Thus, children may be transnortcu to doctors. dent1sts, tutcirini:, 
counseling appointments, the a1rnort or hus statlon, :1nd 1nst1tutions, 
or they may be taken on shopp1nP, trips, cultural tours, i:ourt recreation 
activities, etc. This tends to free the nroliation officer lrom routine; 
especially since many probationers and pnrcnts ,oll not have a<lcqua.te 
transportation of their own 

Time: Varies, hut the volunteer or sonc ncr1he1 o~· tl11s olu.1tecr ~rour: 
sno-ulcl be on call as neec.le<l.. 

nualifications: A driver's license, safe <lr1vin~ recoru, a car in goo~ 
con<li t1ori· -avail ah le as nee<leJ, aclequa te 1 ns ur:rn ce coverage, enough 
bnsi c knowle<lge of Court procec.lure5 for <leal inr; w1 th J uven1 J cs, to 
h u n d l e any s i tu at 1 on w Ji i c ! 1 1:1 a y a r 1 s e 1 n t r :ms 1 t or k 11 n \\ when i t ' s 
necessary to checl, back w1tli nroh:1t1on st;iff conccrn111 1'. such situations. 

Status: Lane County, Orer.on, ha,;-, l1a<l a cnr:1s of trnn~n, rt.1t1on volun-
Ecc·rsror some time. Tn 1:oulJcr, the Ped ( ross l'r;111snc11 tation C>rnr.iittec 
contributes this serv1 cc 011 call to the Cc 11rt as h'Cl1 :1s other service 
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agencies 1n town. J\n 111 teres ting var1 a tion 1 s the "~les senger Services" 
category at Salt Lake County Detention Center. This includes transporta­
tion of the above sort, but also shopping, pick-ups and deliveries for 
the Center. 

Very frequently 1n other Courts, transportation 1s handled as part of 
the one-to-one volunteer duties of the sponsor, volunteer probation 
counselor, etc., without any special "transportation volunteer" title. 

J NEIGIIBORIIOOD NORK 

Rela1:._ed -~ategor1es: "One-to-One'', "Religious Guidance" 

Introduction, Dcf1n1iion: The common element 1n this category is work 
111tl1e-1i1gh crime-paten tial ne1ghborhoo<l, w1 th 1 ts people or with 1 ts 
physical environment, 1n order to prevent, control and rehab1l1tate. 
There is a strong preventative emphasis along w1 th the rehabilitative 
one 

As yet, very little has been clone using local Court volunteers 
everyone working 1n this area 1s sem1-pa1<l or fully na1<l, and 
tra1nec.l 

DDTACIIED WORKER 

Almost 
specially 

,Job: (1) Work with offen<lers or potential offen<lers 1n their natural 
environment, as street workers, neighborhood workers, etc; (2) Report 
s1gn1flcant ne1ghborhoo<l an<l 1nd1vidual developments to staff for their 
information The Court will have to decide to what extent the detached 
worker has privileged commun1cat1on in his ne1ghborhood, and where 
and when they will take punitive or corrective action on whatever infor­
mation they receive from the volunteer Care must be taken that the 
role does not become simply one of "informer", especially since the 
detached worker's effectiveness may frequently depend on his not being 
identified as a Court person. 

The JOb 1s essentially the same as when a pa1<l worker performs it, 

l 1 me : 5-10 hours per week 1s probably a minimum 

Qual1f1cations an<l Training: "hile professional tra1n1ng 1s not a 
necessity, this volunteer pos1t1on 1s an extremely sensitive and 
responsible one. It is desirable that the volunteer possess some pre­
,1ous experience 1n the Court's one-to-one and/or group guidance program, 
having proven himself reliable an<l effective 1n such roles Knowledge 
of the neighborhood and its leadership 1s also highly desirable, as 1s 
ability to fit naturally an<l unobtrusively in it; also, initiative, 
ab1l1ty to assess and take needed action on one's own, maturity and 
capacity for obJect1vc observation 

Status: fhis volunteer pos1t1on was experimente<l with off and on in 
lloul<ler for about six months, but is presently unfilled. The "Encounte-r 
Program Volunteer" of the Columbia C1t1zensl11n Council describes its 
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aim as having the college volunteer eventually, after a long training 
program, work with drug addicts on the street corner. Not much else is 
known to the editor about this program. The "Family \forker" job described 
below (q.v.) is similar to Detached \forker, but is a semi-paid position. 
Apparently, almost everyone who functions in this area is semi-paid or 
fully-paid, working full-time or nearly so. 

llowever, many part-time local volunteers of the one-to-one variety 
(Section L) naturally broaden their concern to include their probationer's 
peers, family, and neighborhood, workinsr with him in that setting. 
Sometimes this broadening is explicitly a goal of the program. For 
example, the Student Probation Officer of Topeka, Kansas, is expected 
to get involved with his probationer's family and friends as his rela­
tionship develops. 

FN,!ILY lvORKER 

Job: These volunteer~ 1 i ve in the neighborhood in which they ,vork. 
trniler regular Probation Officer supervision, they act as a resource 
person who can put the probationer and his family in touch with available 
services for the impoverished. The volunteer particularly concentrates 
on younger siblings of the offender, but he will work hith anyone in 
the family. 

Time: Essentially full-time. 

Qualifications and Training: ~luch as for netache<l Worker (above). It 
helps To nave had life background exnerience in the type of neighbor­
hood one works in; one must know how to fit in. VISTA training is 
required, at present. 

Stat~s: This job is currently filled by a number of VISTA volunteers 
in· -Denver Juvenile Court. These are na ti onally-recrui ted, partly pai<l, 
full-time workers, rather than the usual Court volunteer who is locally­
recruited, unpaid, and part-time. 

Note: VISTA volunteers work in about a dozen other U.S. Courts; our 
impression i~ that they tend to do similar neighborhood work in these 
other Courts as well. 

LAMP LIGIITERS 

Job: Committees are formed with the ultimate ohject of improving street 
lighting in high crime areas, i.e. neighborhoods that have required 
above-average police coverage an<l service because of high night-time 
accident and crime rates; also in centers of night-time activity such 
as hospitals, theatres, night s::hools, etc. The committee seeks support 
through TV, ra<lio, an<l newspaper media. Committee members may be repre­
sentatives from Chamber of Commerce, Hetropolitan Planning Commission, 
Board of Works, etc., and they ottempt to , ork through pressures on 
existing community agencies such as the above and the 13oar<l of Public 
Works, Traffic Department, City Engineer, etc. 

Time: Varies widely. 
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Qualifications and Training: Trained speakers, persons familiar with 
public affairs, citizens who have and will use "lobbying" influence in 
the desired di rect1on. 

Status: Exists in Indianapolis, Indiana. The committee cites an increase 
of 1535 vapor lights in one year, plus 9120 modern lights which have been 
installed since 1960 

SPRUCE-UP 

Job: Usually as club projects, cleaning up slum areas, hauling away 
~arbage, enlisting the aid of house occupants in discarding their use­
less household articles, Junk, etc. 

Qualifications and Training: A willingness and desire to help, com­
bined with a certain amount of tact, patience, and sleeves-rolled-up 
physical work. 

Time: Varies considerably 

Status: In existenc~ 1n lnchanapolis for some five years. In one 
month, 500 block clJos cleared away 42,000 tons of trash 

k. orFICE WORK: CLERICAL, SECRETARIAL, ETC 

Related Categories: 
7\°tfJT1inistrator ·. 

"RecorJ-l\eening, Data Analysis", "Coordinator-

Introduction, Definition: The purpose 1s to relieve regular office staff 
ana Probation Officers of these more routine duties, .treeing them for 
more demanding duties. Also, since volunteer programs tend to create 
more office work, 1t 1s desirable that volunteers themselves be able to 
absorb some of tins ,wrk . 

.i\t its upper end of responsibility, tlns cater.ory pra<les into the more 
<lemand1ng duties of program coorchnat1on and adn11n1stration; at the least 
these depend on an efficient office work base. 

CLERICAL AIDE. CLERICAL VOLU~T[ER, CLERICAL SERVICES 

.Job: 1forking under the suncrvis1on or regular administrators or office 
sta£f, sneci{1c tasks include: typing, f1l 1ng, keeping records, answer­
ing telepl1ones, making routine phone calls, m1meogranh1ng, collating ancl 
stapling materials, addressing ancl stuffing envelopes, keeping up "spot 
maps " , an cl o the r c 1 c r i cal ta s k ~ . 

l 1me: Varies, but to make 1 t worth,vln 1 e for supervisors who have to 
c;top and start the volunteer in her work, a minimum commitment of 5-10 
hours per week is stron~ly recommenJe<l 

Quallf1cat1ons and Tra1n1ng: Alnl1ty to leen confidentiality of records, 
ac·c-uracy, willingness to persevere 1n more routine work without soon 
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insisting on other more <lramatic work. such as direct contact with 
probationers. Iligh school gratluate, or equivalent in experience is 
recommended, but the amount of training nee<led "1ill vary with the nature 
of the task, e.g. typing (more) vs. filing (less). No matter how much 
previous experience the person has, she will first have to be oriented 
to the Court's way of <laing things, such as filin~ and answering the 
phone. The volunteer should have a settletl place to work. 

Status: "Clerical Aide" and "Clerical Volunteer" positions have existed 
for some time in the Cook County and Washington, D. C. Junior Village 
agencies respectively. "Clerical Services" is a similar active cate­
gory in Salt Lake. The "Secretary", "Typist", "Office 11/orker", and 
"Receptionist" categories described later in tl11s section, are also 
related, and it i's believe<l that many other Courts have this sort of 
volunteer position. 

OfFICE WORKER 

Job: Almost identical to "Clerical Aide" (sec above), except that it 
may include some routine interview contacts with probationers and 
their families, and may show somewhat more emphasis on receptionist 
duties. 

Status: A number of volunteers in Washington, D. C , Friends of the 
Juvenile Court. 

PETITION AIDE 

Job: The purpose is to relieve probation officers of naperwork, per­
mitting them to devote more time to direct contact antl other work. This 
is quite skilled paperwork, however, an<l this is probably Lhe most 
skilled and deman<ling position in this general category. Duties include 
<lrafting and drawing up petitions for the Court, and sometimes, special 
research jobs of a legal nature. The Petition Aide may also be appointed 
as counselor for juveniles and their families who are before the Court. 

Time: Varies wi<lely, but several hours a week is probably a minimum. 

Qualifications an<l Training: Legal background is a requisite. 

Status: A number of volunteers in Washington, n. C. friends of the 
Juvenile Court. Discontinued as a volunteer job ~s of October, 1967. 

RECEPTIONIST 

Joh: The Volunteer Receptionist works in the Court during office hours. 
Duties consist of answering routine questions, verifying hearing dates · 
and appointments, delivering files, escorting families to probation offices, 
keeping chiltlren occupied when necessary, filling out routine forms 
facilitating office functions, keeping waiting rooms comfortable and 
pleasant. This is a position in which volunteers can learn Court pro­
cedures needed later for other volunteer assignments. 
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Time: Probably, about five hours a week, on a regularly assigned 
schedule, as a minimum for making this job worthwhile to the Court. 

Qualifications and Training: Organized, pleasant, tactful, appropriate 
personal appearance and manner, ability to fit smoothly in the Court 
structure. 

Status: Exists now in Washington, n. C., Friends of the Juvenile Court, 
a number of volunteers. "Desk Service" at Salt Lake is much like this. 

SECRETARY 

Job: Similar to "Clerical Aide" and "Office \forker" but emphasizes 
weTl-developed typing skills, i.e. those necessary to prepare out­
roing letters or documents, accurately and neatly. tlay also involve 
stenography and transcription of tape and other records 

Time: J\t least 4 or 5 hours a week. 

Qualifications and Training: Adequate Secretarial and/or Stenographic 
skills. 

Status: !las existed off and on in Boulder Court. Difficulty is that 
less skilled people take substantial amounts of staff time, supervising 
and correcting, while more skilled people frequently move on to paying 
Jobs. 

TYPIST 

Job: llandle all kinds of typing and general clerical work in the Proba­
tTon Department: letters, stencils, mimeographing, intake and processing, 
etc 

Status: These skills are involved in all the job titles previously 
JescriLed in this section. This particular job title exists at Royal 
Oak. 

L. ONE-TO-ONE J\SSIGNIIENT TO PROBATIONERS 

Related Categories: Tutor, Foster Parents, Religious Guidance, Neigh­
oorhood \'ilork. 

Introduction, Definition: These jobs have in common the assignment of 
a volunteer to work one-to-one with a probationer. Usually this is in 
Ins life situation outside the Court location and extends to include his 
family and friends, but sometimes, too, it occurs while he is relatively 
isolated in detention. 

In this type of relationship, there are many variations, both as defined 
by the Court and by the volunteer, but most have in common: individual 
attention; support and friendship; acting as a good adult model; some­
one who will listen; helping the probationer develop social, school, 
and work skills to improve his opportunities, and at the same time 
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act 1ng as a front- runnc r to l1el p open up oppo rtun1 ties and resources to 
him (e.g. help find someone who will give !11m a Job, give him needed 
medical or other attention, etc) 

r 1•• l't'lJOr variation, particularly 1n the Boulder APO or DPO, 1s for the 
, )JUnteer to represent authority, the probationer's conscience. Therefore 
he 1s to report v1olat1on, and enforce Court orders much as a regular 
probation officer does; still, however, 1n the hope that friendship will 
develop after the authority ba51s has been fl r:nly es tabl1shed, In most 
other variations, the authority feature is de-emphasized the idea being 
that the Court will be the ''bac.1 guy'' author1 t}, win le the volunteer is 
the "good guy" friend. 

llatclnng the volunteer \vlth lns r,rohat1oncr 1s far r1ore art than science 
at tlns point 1hth rare exceptions. hJ1·:c-.·cr. they are or the same sex, 
1v1th the volunteer somewhat olJer. not necessarily a lot older. 
Common interests, :u .. tual 0r y,ote:ntial, are u5ually cons1e..ere<l, too. Nith 
act1ve anti-social boy nrobat10Jters, thoui;ht 1s sometine:; : .i.n~n to the 
relative size an<l strength ot" the voluntee1 to ,,·ilor1 he 1s ass1.1:1;ned. 

,\s c1 rule, one-to-one vcluntcers arc gl\en a ;1 re.it <leal uf responsibility 
,rn<l autonomy in the han:ll1ng or th0ir case: tltc1r rcc.01i111cnuat1ons are 
c~refully heetled by reguldr st.1ff Usuall)', 5rn:ie rc.n.ul.n forn of report-
ing 1s expected Ly the Court, but priv1leget1 communication with the pro-
bationer 1s usuall} ,11 lowed 1n some de 0 ,rec- But the c.lcr.ree of such 
frecclon and pr1vilc~c remains an open issue n,1t1onally, in the definition 
of tlns rnb. 

\nth only nnnor va11at1ons, as 11Hlicatec.: 111 t'1e 1111.livlc·u.1 descrint1ons 
belo1·, 1 the kinc.1 of person - scahlc, matllrL', ,oncerncd 1..; cons1c.lercd 
tlJ lie more important th.tn the killll of tr:t111.:.nn, [he v~·-t r1._1or1ty of 
these volunteers h:ivc no rr0Ccss1on;,l trn1111n,~ h;i:.::J,'.,ro11nJ for this parti­
cular 1vork, e.r;. <:ocial ,~01k, nor nre tl1c. tti,·cn 11t1Lh ·1) the Court, 
.1lthoup,h they may he professionals 111 other :~·"er related areas; 
c. n, attorney. minister Almost all arc cJt1L,1tcu 1111tl<lle class !)COplc; 
1n fact, both as problen and no::>1t1ve nossihil1ty. the ,,an het1vecn 
rr1d<lle-class volunteer an<l lowcr-clnss 1irob:1ttoncr, 1i; !nn:hly si~nificant. 

Sone of the cl11ef variations 111 tins Latcpor~ arc described below. 
One ought to add, too, the positions tlcscr1licd under the iollow1.ng other 
sect ions: "Tutor-1:duca ti onal 1\1 c.lc", "\e 1 n.hlio rhood '.•:o rk •·, ""OS ter Parents", 
"Pcl1n:1ous Guidance" Indeed, except for office 1Jnrk, administration. 
mater1al5 and finance, almost all \Oluntccr JOIJ!- ccntr;1lly involve some 
!:>Ort of personal contact with prob:itioncrs 

''T'1nance, Facilities and :taterials'' plus one to one vol11ntecrs, together 
compr 1s e at least three-quarters or :ill tourt volunteers engaged today. 
Tn the c.hrect contact category this 1s far and away the most numerous 
Court volunteer job 

- -· ---- ---------------------------------------
ASSISTANT PROBAI'ION Of-FICER (1\PO): Boulder 

.Joh: Author1ty an<l responsilnlity for :rn 1nd1v1<lua1 nroh:it1oner assjgned 
011e-to-one over a five to nine-month pcr10cl .. Tob includes: 
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(1) Checking that the probationer follows rules of probation: (2) Attend­
ing to probationer~ academic progress, social plans, livinP, situation, 
needs for special assistance, and involvement with Court programs: 
(3) developing a support-friendsl1ip relationship within the above frame­
wr,•-1-. as possible; (4) reporting to juvenile officers sunervising the 
C3se, weekly, an<l being on call for any extra information on the case. 

Note: The Volunteer Courts nanual to be nublishe<l in l!)(,8, will have a 
special section devoted to this program. 

Time: Visits with probationer at least once weekly. A<l<litional time for 
prep·aring and filing contact reports, consul tinR with regular proba-
tion officer supervisors or other volunteers Part of sociology course 
require<l field experience <luring the year, hut a number of college 
students voluntarily continue thereafter. 

Qualifications, training: In almost all cases, a colle~e stu<lent enrolled 
.1n a criminology-sociology course, as na rt of his fie 1 <l experience. 
The training background <levelops in the course itself, in a yearly Court 
APO Orientation Institute, and in on-the-joh exnerience and supervision 
by professional probation officers. Successful APO's must be mature, 
understan<l an<l comply with Court procedure~. and consistently commit 
themselves to the necessary time. ~-lost recently. they must voluntarily 
choose the more <leman<ling Boulder field experience, over other fiel<l 
experiences which woul<l equally satisfy course requirements, 

Status: !las existed 1n Baul cler for five yea rs, in conjunct ion h'i th the 
lJnT\•c·isity of Colorado Department of Sociolo~y. An avera<;e of 15-30 
collegians per y~ar have worked in this program: Similarly-~itle<l_ 
pro grams, thouglv usually w1 th less '' authority figure" enmhas 1 s, exist 
in Denver Juvenile Court, A<lams County Juvenile Court (Brighton, Colorado), 
Berkeley, California, an<l Durango, C:olora<lo. In A<lams C:ounty, the title 
is 11 Volunteer Juvenile Counselor 11

• 

The Deputy Probation Officer (DPO) positio11, describe<l below is essen­
tiallyTcftfrifical in function-; the <lifference in title signifies only 
that the position is fille<l by a non-college community adult, or occasionally 
by college students not doing this as nart of coursework field experience. 

ASSISTANT PROBATION OFf-ICLP: f-ern<lnle 

.Job: The same title as above, but a <listinctly different position: 
ITT 1\ct as big brother on a one-to-one basis; (2) act as counselor, an<l 
attempt to encourage the probationer in cormletion of education or in 
locating regular employment. 

Status: Ferndale, ~iichigan, for a year or more. 

BIG J3ROT11Er 

Joh: A screened male volunteer counsels a boy nnd lns family, taking 
him on outings, sports events, etc., using every reasonaLlc means for 
the boy to achieve self-reliance an<l for~ value judgments. Usually 
this is <lone on a preventative basis, rather than with nctual probationers, 
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but the Court may arrange to secure Big Brothers for its probationers. 

Time: About 4-5 hours weekly. 

Qualifications: Volunteers should be carefully screened although no 
previous training in counseling is necessary. They should possess 
maturity in judgment and act as a male model for a boy who is, in most 
cases, fatherless. 

Status: A national organization which exists in most major cities, 
Lane County, Eugene, Oregon; and Iii gh Point, North Carolina; and 
Colorado Springs, Colorado are examples of Courts with rather more than 
ordinarily close relations to the Big Brother organization. But usually, 
the organization is a resource for the Court, not a part of it under its 
direct control. An exception is the "Juvenile Rehabilitation and Big Brother" 
program of Iligh Point (see Section P) which is under Court control. 

BIG SISTER 

Job: Similar to Big Brother. llere women volunteers attempt to promote 
afriendly supportive role applying to all aspects of a girl probationer's 
li[e, or prevcntatively so the girl never gets to the probationer stage. 

Status: Like Big ilrothers, Big Sisters is a national organization inde­
pencfe-nt of the Courts. However, ~luskingum, Ohio Court has its own Big 
Sister program, as does also, the Teen-Aid in Philadelphia, since 1959. 
Social Work Associate program described later in this section, is 
a<lm1nistered through the local Big Sister agency. 

CASE AIDE: Lane County 

Job: The emphasis of the case aide program is not in the area of 
counseling but rather in providing people who can share their free 
time with youngsters in need, and help find and develop resources for 
these youngsters. The Case Aide works on a one-to-one basis with a 
problem youth, attempting ·to provide the youngster with a positive 
adult model, and with someone who cares about him. Ile also gives 
concrete assistance in job finding, providing recreational opportunities, 
Finally, he may also take other special assignments such as: assisting 
with stenography, public relations, etc. 

Time: Varies considerably, between 2-6 hours weekly. 

Qualifications, Training: r•lay be a housewife, merchant, Univcrsi ty 
student, etc. llalf"of the male Case Aides were recruited from the blue­
collar worker group. 

Status: Has existed for some time in Lane County, Oregon .. 

CASE AIDE, PR013ATIO>J AIDE: friends of the Juvenile Court 

Job: (1) l'lorks with one low-risk juvenile nroha.tioner and his family, 
consulting case information, the child, parents and teachers, and interested 
parties, to help formulate a helping program [or the chil<l; (2) acts as 
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f ricn<l and counselor; is aware of cornmuni ty resources s ucl1 as employ­
ment possibilities, ncighlJorhootl programs and other special services. 
As the relationship develops, participates 1·:i th the child in recreation 
an<l enrichment programs which are available in Washington area; 
(3) makes use of oti1cr· services offered by the "Friends" such as cloth-
1ng, job registry, special tutoring progra~. etc.: (4) must be prepared 
to give a monthly pro~rcss report to her suncrvisor anJ to partici~ate 
in an evaluation of her work with the chil<l 

Time: About 4 or 5 hours ner week. 

Qual if i cations: · la t 1 , ·i ty. friendliness. nunctua 1 i ty. in it ia ti ve and 
·1n1ag1nafion, attent1u., to detail, ability to accept supervision. 
Recently, there has been a rcq ui rc<l th rec -c\·enin ~ training course for 
a related category, l11takc Aide, and this nrobahly includes Case Aides 
as well. 

Status: Exists at Friends of the .Juvenile C:ourt, Washington, D. C. 
I'he-TrCase Aide" and "Probation J\idc" titles arc essentially interchange­
able. The "Case J\i<le: Intake 11 position llescrihcd just below appears to 
he very similar too, except for bcin~ used in lower-risk cases, preventa­
t1vely and informally. 

C/\SE AIDE, INT/\KE: OR J~TAKE .\IDE 

.Job: Works in the interval between intake :rnd intake hearing. (1) The 
fntake Officer decides after his first interview with the child an<l his 
parents, whether or not the services of an Tntake J\ide ,:c,uld be useful 
antl if so, proposes it to the narents. An Intake J\1<lc may be assigned 
whether or not the case is hel<l over for hearing. If the case is dis­
mlssec.l and the parents want the !jerviccs of an aide, tl·,c ,nJe meets 
w1th the child, parents an<l Intake Officer and a5sume3 the same <luties 
as if he were Case Ai<le or a Probation Ai<lc (see above). With the con­
sent of the parents, the intake officer sunervises the performance of 
the ai<le and his relationship to the clnld ror a ncrio<l o[ three months. 
The aide may continue after that time on his own. (2) \'!here a case 
is held over for hcarinr,, the Intake Ai<lc acts as a Case Aide until the 
time of the hearing. If the child is placed on nrobation, the proba­
tion officer will decide whether or not to retain the services of the 
Intake Aide. (3) The Intake Department sees this as a revolving corps 
of case aides for the use of its social workers - in the hope that an 
interested party can keen these children from being nicked up for a 
second offense before the hearing for the first one. Though, with the 
a<l<li tion of a thinl judge to this Court, the time lag he tween intake and 
initial hearing has been considerably lessened, a continued development 
o [ the program under I tern 1 above, is foreseen. 

Time: 4 or 5 hours weekly. 

Qualifications: Same as for Case Aide, Probation Aide. A three­
evening training program is presently required, before beginning work. 

Status: Exists in friends of the Juvenile Court, Washington, ll. C. 
Very similar to the "Case /\ide, Probation /\idc'' program described just 
above. It also appears to be an extension of the "Intake Volunteer" 
position described in the section on "Information on Probationers". 
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DEPUTY PROBATION OFFICER (DPO) 

Job: The same as "ASSISTANT PROllATION OFFICER: Boulder" as described 
aoove, except that it is fille<l by a community a<lult or, occasionally, 
a non-coursework collegian, instead of by a stu<lent as part of his 
fieldwork experience for a sociology-criminology course. One special 
advantage is that non-college DPO's are more likely to be able to con­
tinue working with probationers over the summer. 

Time: At least several hours weekly; at least one visit a week, and 
commitment to keeping up the relationship as long as necessary. This 
may be a year or more. 

Status: !las existed in Boulder about two years, an<l a similar category 
exists as of recently in Adams County Court, Brighton, Colora<l0. 

INTAKE AIDE 

Use<l interchangeably with "Case Aide, Intake'' describe<l above. 

LISTEN-TO-A-CHILD 

Job: Listen-to-a-Child in a juvenile detention home. Starting from 
onfy that basis, hope to develop a friendship-supportive relation. 

Time: A few hours weekly. 

Qualifications, Training: Inservice training is provided. 

Status: Exists in Da<le County Juvenile Court, Youth llall Division, 
six or seven such volunteers. 

- ----------------------------------------
PROBATION AIDE 

The title is used interchangeably with "Case Aide" at Friends of the 
Juvenile Court in \fashin gton, n. C. Ues cri bell above. 

-----------~------------------------------~ 
PROBATION OFFICER AID 

Job and Status: We know nothing of this program except the following 
aesc:r1pt1on, which reache<l us recently, identified as commencing this 
fall in Bronx Family Court of New York City, in co~junction with the 
Columbia Citizenship Council (Columbia University college students). 

"Aims of the Probation Officer Aid program: 

l. Furnish an opportunity for the college student to get experience 
: n the mechanisms of ~1:e Courts and the probation office. 
2. Developing an interpersonal relationship with the adolescent on 
probation, showing him that someone cares about him, something that may 
have never occurred before. The volunteer would be available for con­
sultation concerning personal problems and also tutoring. 
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3 Clar1ficat1on of various aspects of the case Khich nnght aid in 
shorten1nrr or term1nat1ng ,arolc. 
4. Possibly, us1ng the volunteer to <lo some ot the work of the proba­
tt-::>n officer, thereby shortening the amount of time the probat1on officer 
.,::-1-.. Lave to spend per case an<l thereby making 1t possible to increase 
the number incorporatec.l 1n his case load." 

SOCIAL WORK ASSOCIAT[ l~WA) 

Job: \forking with delinquent or potent1all)' delinquent girls, this 
,o-lunteer assumes many of the social hork t:isks ordinarily thought to 
be witlnn the prov:incc 01 the proless1onal staff ,rnrker. She is also 
expected to make a particular contributton of her own, using her own 
life experiences creatively 1n the sen 1cc 01 the <lisac.lvant:age<l, 
cconom1cally-dcprive<l girl, helping her mob111zc her Ohn strengths and 
also tap community resources more cffeLttvely. 1he \oluntecr is given 
social work responsilnlity for cases, under oroiessional surcrvision. 

l1m1..,. \t ,l'.St · .i.ew hours weekly o\cr a ,.~urly extended period, 
nrcsuma1>ly at least 4 or 5 months an<l perh.1ps niuch longer. 

Qualifications: These women \'oluntecrs arc careful!) s;:reencd, and arc 
~ut through an intensive trainin~ and Job nlaLement program. Training 
and supervu . ..ion after formal tn.11.11Jng, ~1n. 1-nsen,lrdble One folloh'S 
from the other. Training is hy the Tra1111ng Center tor Community 
Programs, University of 1linnesota, .rl1nncanolis. 

Status: !las been in existence about t\\O }ears t\bot1t 25 S\\'/\'s are 
currently active. They are tra1ne<l in ,. !"nec1al nro 6 r;,.m or the Univer­
sity of ~linncsota, then work under tne sunerv1s1on or the local B1g 
Sister agency. 

1'he sponsor 1s assir.ned to a yo1:n(~ ·tJult probc1t1oner, to ,.,.ork 
•-;ortively in the broa<lest sense, on the has1s Ltl tr.1st and con­

t1dencc. Especially as the relationsh1n Je,·clons wrl~ 1n life 
s1tllations, not at the Court, lhc sponsor .1elps the nrobat1oncr wl.... 
he <..an: with employment, marital prohler:1s, etc l'ii11Jc TJrobat1oncrs are 
in1t1ally ordered to report to sponsors. tt 1s hope<l t.hc relationship 
will soon <lc\'elop a ::.clf-Jirectcd des.re to continue 1t on the p,·trt of 
the probationer. lhc sponso1 reports rc<>,ulnrly to the probation office; 
ins recommendations arc \\Clcomc ~int. L·on~J<lc1·ed scr1ousl) hr the court. 

Time: Varies, but several hours weekly 1s nrobably a minimum. 

Qua 1 i f i cat i on s : Known to the Jud g c o 1 Co u rt s t a f r as a p e rs on o f 
~ o o c.1 ch a r a ct e r • " a rm th ·rn J e ,\ p c r i e n c e . c:111 ab 1 c o f 1 n s n 1 1 a t 1 on a 1 ~ u i clan c e 
'htur1ty 1s nccess:n:y and he or she mist u~nall} be -;or1e\·,hnt ol<ler thon 
the probat1oner. Serie coun.scling-rcl;itctl experience 1s dcs1ral>lc. 

Status: A core program at Royal Oak for 5 years. Several hundre<l volun­
teer sponsors have narticipatcd; at least 100 are currently active. 

---------- -~-------------------
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STUJlJ~NT PHOBATION or:r:r CEH 

.Joh: Local university sttulcnts serve in a combined "big brother", 
"sor·1al worker" role. assigned one probationer, hut with the expectation 
that the relationship 1·1ay broaden nat11rally to include his friencls antl 
f ;u111l v Some SPO' s have several pro hat ioners to work with, from the 
IH'r; ... nn1ng 

'1'11.1e: A minimum of one 1veckly visjt with the nssi~ncd juvenile, plus 
heckly visits with the staf[ counselor, and one or more in-service 
t1:i.1n1ng mcctin?S per month. 

r:uaL f1cat1ons ancl Train111~: Tns1~ht, i.ria,~ination, in~enuity. These 
arc -u11·1·versi ty students ;it the graduate level. ~lost arc law students 
hut some arc psychiatry trainees, workin? as nart of their field exper­
ience. The latter seem to be in a somewhat cl1fferent role, however, 
more as consultants ,1n<l counselors. 

The SPO's 111serv1ce training is usuallv quite IHoacl in coverage,as 
conducted by Court staff and professional consultants, includin~ 
chtlcl nsycl11atr1sts, the 1\'clfnre :rn<l Police Dcoartments, and the local 
school system. Supervision, coordination and guidance is under the 
Clne( Prolrnt1on Officer and in rer,ular meetings of volunteers with a 
Lunsult1ng psychiatrist. 
Status: ln fopeka, Kansas, about 20 volunteers per year for past several 

TEEN-J\lJ) r.-c. 

Job: fhe fecn-J\id volunteer is dedicated to the rehahilitJ.tion of 
auolc~ccnt girls ass1gncd to her by the Court. She 1v0rl,s in a Big 
S ... !:icr ro.1.c, attempt1ng to provide solace, strengt.h, and hclnin~ 
the girls develop self-rcl1ance, poise, an appropriate values. 

Tc-en Aid Inc. is a distinct organization though working closely with 
the Court and regularly accepting assi'!nment of Juvenile ,girls from 
r11cm. ,\ detailed description of' tlns nro1:ram 1s 111 an ::irt1cle by 
lJr Leonard Rosengarten: "Volunteer Support ol Proh:it.ion Services" 
.111 the January, l!J6'i issue of "Crime :rn<l Delinquency'' 

1'11:1c: At least a few hours weekly. 

')ual1f1cat1ons: f.laturc, concerned woman, f!OOtl adult 1!1odel. Some 
r r11·n-.1n<t given by Tcen-1\itl. 

½t1t1<; !las existed 111 the Juvenile Div1s1on Philadelphia County Court, 
for -ro.ir or [lve years. \foll over 200 women have served as Teen-Aid 
volunteers. 

VISITATION VOLIJ\'l[ER 

,Joi: V1sit girls in Philadelphia institutions who normally receive no 
v1sit5 from family or friends. 

blJtU'> exists in .Juvenile Division of P!liJadclphia Countr Court. 
1;"1It I 1ke has a position ti tlcd "Friendlv \'ts1 tin~•·. 
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VOLUNTEER COUNSELOR 

Job: The Volunteer Counselor 1s assigned a juvenile probationer and 
attempts to furnish him with a nosi tive r1ale identification figure, 
actin~ as a concerned ir1en<l, rather than an authority figure. 

f1me: At least one hour a week w1 th probationer, acltli tional time for 
proiram-rclate<l meetings of volunteers nnd staff. 

Qualifications, Training: Individuals with superior educational back-
g"ioun<ls -- a minimum ol several college-level behavioral science courses 
an<l/or an extensive background in organi::at1ons such as Scouts, Big 
Brothers, or Yi\!CA Youth prograns. ;\ sincere interest 1n I.IST[NINc; 
to cl11 lc.lren and young adults Pc 1 sons who h:ive been profess ion ally 
cngagc<l 1n Social t\ork, school counseling, nurs inr;, an<l other helping 
professions are particularly well-qualified, 

The work also involves some outside reading an<l regular staff sessions 
with professionals to evaluate nrogress nnd events in each case. 

Our understandi.nti 1s that this program he~,111 1v1th local colle~e stutlents 
.ind their faculty a<lv1 sor ( E<lucat 1onal Psycholo_r;' Ilenartmcnt), but now 
abo includes adults (males J J rom the commun1 ty 

Status: In Lincoln, ' 1ehraskn, th1~ nrogr;lf'l I!- 1101. 1n its thir<l year. 

\'OLLJNTEER PHOB/\Tin~ COU~SJ:LOR 

Job: /\ one-to-one hclntnp- relat1onsl11n 1-:ith a young adult offend.er, 
"including counseling, helpJng the oirenclcr get off the 111<1<lc<1uacy-an<l.­
ol fcn~c track, prepare for nosit1vc opportun1t1cs 1n emp]oynent, etc., 
:rnd :ichicve them 

·r1mc: A minimum of one hour per week, over a one-venr ncrio<l. l( 
drfcr a year, the \'Olunteer lvishcs to Slf'l1 on for another yc:ir. he will 
usually be permitted to <lo so. 

·'u:i11f1cations, Trainin~: \nv conccrnctl. successful nerson, with an 
i11tc·1-:cst 1n helping people Volunte(•rs have been m1<l.clle class people, 
tt~dally with some professional backqroun<l. thou~h not in tins narticular 
Job; for example lawyer, teacher, bus1nes~m.:m, etc. but there are also 
houscwi ves and non-professional people 

Gcforc assignment, each Volunteer Probation Counselor goes throu~h a 
wcll-c.levelope<l orientation and training course, three Cull evenings 
organ1zecl Jointly by the Court an<l the lJcnvcr lln1vcrs1 ty School of 
Social \'Jork. 

Status: llas been in existence J 5 months ;it Denver County Court. Input 
1s- .tt)OUt 50 volunteers a month and about 400 ,·olunteers arc presently 
active 111 the program. We believe it 1s presently the largest single 
volunteer program in the country. 

/\ few months ago, a similar program hegnn 1n .Jefferson County Court, 
Gold.en, Colorado, an<l in fact their \oluntccrs train in the same 
sess j ans, right along ,vi th the Denver volunteers 
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VOLUNTEER PROBJ\TION OFFICER 

Job: Supplementing the work of regular staff, each volunteer works 
under the guidance of a regular probation officer, but carries sub­
stantial respons1bl11ty for the supenision of his assigned probationer 
(usually, a young adult r.iisJerneanantJ. 

Time: At least an hour or two a week. 

Qualificat1ons: J\ mature, concerned, citizen willing to hol<l to the 
necessary time commitment 

Status: The above dcsc ri pt ion j s a ne," program nt Mercer County Court, 
fren-t:on, New Jersey IJcntical or 1lmost identical joh titles in 
s1m1lar proirams exist also in Kalispell, ~lontana; Hap1d City, South 
Dakota; r:erndalc, H1clngan: Elkhart, InJ1ana; and p1obably in several 
other Courts. --~----- _.. .. _______ . ___________________ _ 
"Otc: Though tl11s reg::ster concentrates on volunteer probation services, 
"it f, wo1·th recording th::it a very similar k1.nc.l 01 one-to-one position 
exists in paro1c, 1n several places. ,\ notable exar.iple ts the Parole 
\th1ser , .. ho works for the PennsylvdniJ Bonrd of Parole 

~, PROFESSIO>JAL SK ILLS VOLU~n EEr. 

Jntroduct1011, Defin1t1on: It is comnonly thought th.:it "volunteer" r.ieans 
~p-r-oiess1onaP,--~J11ng could be further from t.he truth. , at1onally, 
c:1r lca~t en r,cr cent of Court volunteers arc profc~s1onals, contributing 
the 1 r s c n · i ·- c s as p r o f es s 1. on a 1 s I n 1 a c t , s c v e r rd L: o u r s b c g an t he 1 r 
\··:1unrc-cr p1·ograir~ t.1rounJ ~1 Lore of ,O1untccJ protc::s ... onc.1ls, and continue 
tu keep them at tlte ltec11'" of thin•::>, ~ur,cn1::.1ng othef volunteers, 

,rn:::.11.i~.1_ng, p10,·1<ling prolcss1onal seniles. In :i<lc..1.tion, many volun­
teer~ without special tru1n1ng nevertheless as~umc ctut1cs an<l respons1-
b1l1t1es borciering on the professional or as an aide to professionals. 

Ju!>t about every concc1vablc nrofcss1onal service that ..:oulcl be rcn ierc<l 
,t Court probation clcpartmcnt. 1s jn !'act he1n•~ rcnde1cc.l l>y a •Hofc~-
,1on,1l-as-vcluntccr, 1n one or 111orc Courtc;, today. !"here arc too 
.1,rny posit1on. to c.lc~cnbc each fuJlY. '-;n•:ply 11st1n:i then shoulc.l 
..;.uffidcntly su~n.cst the1r nt1ture ·ind us<'f1ilncss ;:orntinn 1s made of 
J n e o r mo r c Co u I t c, w I 11. ch h a \ c • 1 p a r t 1 cu J a r \ o I u n t c c re d !" C' r v 1 ..: c, t o 1~ --1 1 b J c 
1ntcrcsteJ rc1c.krs to cont.ict them cl1rect1' for further c.let11ls. ~01ae 
of the [unctions also overlap with volunteer posit ions dc ... cnbed 1.'lse­
where 1n r-h1s job register. 

lhc service's are c1thcr on an "on-cn11" has1s or re<.u1Jlly contributed. 
!hey arc usuallv rcnd0red directly to nrnhnt1oners .1t Court requ0st, but 
~omt>ti.rtcs. nro[css1onal contact is nrjpci1rnllv \\1 1th Court stciff jn staff 
rra1111ng, a~ proviu<'rc; of information on nrohat1oncr~, and~~ exncrt 
·onsultant::- on a ctise. Cnsc~ 1d1erc starr a" 1.;ell as nroliationcr con­
ta1..t 1:: a JH0•:1incnt reature, are marke<l ,,1th an astcr1::.-l, 1n t!1c follow-
1nr. 1 l!->l. 
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Some Professional Skills Currently Contributed to Courts 

/\ud1olog1st,:, 13oul<lcr, sec "Information on Probationers" section, 

ce:sm_<?_t_1_si.~~~.1-~smc__!_oJ.og1_s_£, Barbers, professionally ccrt1fie<l, conduct 
cl asses and provTuc general groom1ng adv ice for prob a ti one rs in Linco] n, 
Nebraska. /1. s1m1lar program exists in Denver Juvenile Court's "Char-1 
School", an<l in other Courts. 

Dentist: Several dentists in Lane County, Ore~on, donate free dental 
ai<l--~neglected or 1nd1gcnt children who arc wards of the Court. 

t=clucators;·:, Teachers. etc. may assist 111 tcst1n'! and interpreting aptitude, 
interest and I. Q. scores. and as consult an ts or pa rtic1 pan ts in the 
Court tutoring program r,goul<lcr. other Courts) In L1ncoln, Nebraska, 
an educator is instrumental 111 the admin1strat .. on of their college student 
one-to-one program 

Employmcn t Counse 1 or: !lo lyoke, r-e rnda 1 c, Royal OJ k, 

Gu:<lance Counselors* assist 1n many Courts: for examp]e. some rcoplc 
w1tfi--th1s professional background are Ass,h .. 1atc Staff Co,.mselL-rs at 
Roy .il Oak. ---

1 n, u rance *. A profe~s1onal in5urance agent con- nbutcs advice to the 
Boulc.Tu-rCourt on r,rogram insur.111<..c 11roblemc.. wl111...l' may ex~st, c g. a_ 
regards liability, work insurance, etc. 

Le1;al Consultants*. Attorneys, ma, assist the.. Court: w_th let•al matters 
perfin_n_i_ng to programs (e.g Boulder, dratting .uab1l1ty ,,i.itvers, draw-
1n~ up articles of 1ncorporat1on Lor a group foster ho111e or e1 Cc..urt 
p1ogrum assistance fund) or 1n direct legal ser\1ces tJ 1n<l1~cnt proba-
t .... uner:. fsuch as :.eg.il /\id) Petition ,\ides 111 the W;ish.1n~t.,:1, D C. 
CclP"t , sec Office Work) also neeJ -substantial legal ha.:kgrounJ. 

Librarians* can assist 1n many ways \\1th Court iibrary, anJ ad111se any 
vciTun·teers who may be involved 1n dcveion1ni_: or running 1t.. !'hey can 
also watch out for books of interest to the Courc, etc 

1\larr_!.~ge Counselor. Royal Oak. 

J\11n1sterial Services. Sec sect1on on l'cl1rtous t1u1dance L:xists in a 
nu-ml>cfr of Courts 1nclu<linp, RoyaJ Oak, Linc County, Boulder 

Occupational Thcrapi_st. Junior \'1 ll,1gc, \\';ishington, ll C. 

Optometristi: to administer and interpret optometric screening results on 
pro"liationers. Boulder (see "Information on Probanoners" section). 

Physician. On call to provide mcLl,cal sc.1vices for i1tcligent probationers. 
Occu·rs-fnformally in several Courts. 

Psych1atrist':. Regularly lead group LLi:,(.:1 ':iS1ons in Rov 11 llak: on call 
1c;::--i-nc.ffvi<luul therapy in l~oyal Oak and ..;e eral nthcr t', tt :s. \fork<:. as 
ach1sor for student one-to-one volunteer~ in Topeka, Kausas. 
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Psychologist: Clinical or Guidance*. On call to provide therapy to 
1n<ligent nrobationcrs, at consonant-fees or no fees, as re<1uested by 
the Court; also consulting with one-to-one volunteers on their cases. 
In RoyJl Oak (Associate Staff Counselors. Chief Counselors); in 13oulder 
( usual J y, Ph. 0:-Cl 1 n i caT-g ra d-uatcstucfcn ts in p ract i cuum) :rn<l prob ab 1 y 
1n at least several other Courts. Volunteered service~ may be nrovided 
on an agency as well as in<livi<lual basis. 

Psychologist: Test fnterpretation:~. Sec section on 11 I11l"ormation on 
Prob-ationers'', 13ou1 tier-:--- ·-

Remc<lj al Reading Spcc1aU st Boulder, probably sevei-a1 other Courts. 

Researcher. Sec section on "Rccor<l-Kec-ping, Data Analysis". Can he 
a p-s-y"chologist, ~oc1olog.1st, etc 

Social \\lo rke r*, Pcy chi a t:T 1 c Social 1\lorhc r'··. J'lay \vork Ji rec t ly with 
prol5-ii'tioncrs, but otten {unctTons asn consul trrn-r to reguiar or volun­
teer staff. Ferndale, Boulder, etc. Services may he contribute<l on 
an agency as well as 1nJ1viciual basis. 

Soc1olog1st As faculty advisor to student trainee volun~eers in 
HouYder-ancf Durang0, Colora:lo, 1n Court rcscarc!1, etc 

Speech Therapy. Junior Village, 1.fos]11np:ton. n. C 

Teacher. See E<luca tor. 

J'he rap1 st. rtay be a C 1 ini cal Psy cholog1 st, Psychiatrist . gui <lance 
s:pc--:1af1st, psychiatric social worker, etc. fatch of .. 1 group of thera­
P sts agtees to be on call to ti1e Court for cont:1nu1ng therapeutic 
counse1:ng of one probationer, or a limited number 01 them, on a pay­
.i~ -:,iou-ran-basis. '!'he probat.Loner or Ins fDmily ha: a i·ce established 
.... on~on,tnt 1dth their furnncial stattl:;, 1an[:ing from the usual rate to 
no charge whatsoever. Royal Oak, ~lichigan, several other Courts. 

Relatec.l Categories: ,\<lvisory Council. 

Introduction, l)efin1tion: This is a very broad c1ren, h;1vinf). in .:ommon, 
conveying the philosophy, arproach nnd the goals o t th0 Cnurt to various 
sectors of the community, with a view to imnroved public relations, 
public awareness of problems, an<l support for Court prograMs. (Special 
cases include a relatively specific recruiting messa:'Tc; also "warning" 
111a.terial disseminated to potential <lclinquents.) '!he targets for the 
Court's message mny include a number of t11stinct types, e.'.]_. the com­
munity-at-large, youth, potential or actual volunteer_;. narents o[ 
probationers, or probationers themselves. 1'-lcdia incll1<le both the 
written anc.l spoken word. 

\'oluntcer usage appears to be relatively sparse in thjs area, an<l not 
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mucll information is a\'a ilable on it. Though not often occurring 
as .i special title, thc 1vork is o[ten ti.one along wi:h other duties 
by J\tlv1sory Council ,\!embers, Coordinators and Administrators (see 
those sections). 

NENSLETTER EUITOR 

T1'>'0 Jistinct purposes can be serve<l: (1) gettinp 11e1vs of Court acti-
vities out to the co1t1mu1uty :111d/or (2) assistin!:! communication anu a 
reeling of belon~1ng, :11nong volunteers. llnly the last-mentioned is 
covered here. The _iob is to intervic1.; ne,,·s sources in. the Court, and 
prenare stories for a l'tontlilv ne1vslettcr. ()ther volunteers can :issist 
the e<litor in typin~. 1i11111coin.n.. nncl c.l1stnl>ut1n1! (the latter nay 1,e a 
big job) or one volunteer could conceiv~1bly <lo it nlJ. 

Time: About 10 hours for each issue, norc if ec.1:itor is also required 
lonandle typing, mimeo,:r;:iphin!; .111(: di.stributinn, 1.i1icll is ll)' mail, OT 

.it volunteer meetin?,S, or in ,·olunteer lc.~tterboxes. 

nu:1lifications: Sane reporter-tyne experience desirable but not neces­
s .:i"ii. · An eye for an<l in te rest in ne1•;s is 1vh at co11n ts, and ab i1 L ty to 
hritc clearly and intere!,tinr~ly ... \ certain ar,nunt or tact in selecting 
nn rl r,h ras inf, news rna te rial, is a 1 so c.!c c; 1 raid e. 

SL-itus: The posl t I on lias been r1llelt ror nnc year I,\· r? l~oul der volunteer, 
,\110-pro<luces a monthly ne,,·sletter Cor ,·ol11ntcers. •,·1s'.lin°ton. n. C., 
f'ricn<ls of ti1e .Juvc1nlc l:ourt, ,1as sucl, ;_1 nc1.rslettc:- nnJ is lookinr~ [or 
a volunteer to t..drn it over. ,\ number of· other Cot1::--r!-": .q]so have 
newsletters, but soric · n' adc!ressc<l to nrok1tioncr'." c•r :,, the conmuni.ty 
r. I the f th c11l t O VO 1 u n t e C r ;; . 

Job: l.xpl:tin to r .. 11:nly the nature or '{ _i1n·e111 !e's SC'11tc11cc :rnc.l what it 
me ans: cJ lso where inst J t 11tion 1s I oc:1 t~d . ~11d ,-:hen the chi l<l can he 
\isitecl. 

St ritus: Teen-Ai<l, Phil.Hlclnhi1. 

--------------- - -- ------ ------------
SPl:.\l~J:l~S' '.\l"'l::\ll 

.Job: The \'olunteer Spe:ikers infon'l the L·nr•nunity ;iJ,c,ut Court \'oluntecr 
l~o-_grar1s, :m<l conserve staf[ time lJy nod<'n1tin~ a slide tape s;10w, 
anc.l answering questions artcrwar<ls. 

Time: Varies. 

Ouali.fic:itions: Some speaking e:<'lericnce desirable l>ut not necessary. 
Personal expf:'rience an<l training in a ,·oluntecr prnpra111 is usefttl. 

Status: Jixjsts ;is an organized pro_o.r;:11 in Lane Co1mt~·. Oreri.on. less 
ro·rniilly. many other Courts perrtit or enl·o11ra11.c their volunteers to 
carry the Court's 1;1essage to their ("l\\·n co111·•11nity i!roup:,. 

--- --------------·- - - - . - --------
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SPECTJ\L PROGP.J\'.l J\IJlE 

,Job: The Special Program ,\it.le is assif,ncJ to a staff or volunteer 
committee that has a sneci[ic function to fulfill, i.e.: ,\doption 
anJ roster llome l;ecn11tr1cnt Committee. ilcetin 11 s for f-o-;ter Parents, 
Christmas Gift runc.l [or f·ostcr Children, Snecial .'foe<ls Fund for 
f.os te r Chi 1 <lren, Agency PubU ca tlon Cammi ttce. or Talent Program for 
Poster Chil<lrcn. The /\it.le makes communitv contacts, secures sneakers, 
arran.res r1eetinQs, hanJles publicity, an<l' nss i sts 1-.i th speciai" agency 
nrograms (canps, cultural enricl1men t net ivi tics) . 

Ouali£icat1ons: Collcf~e training or equivalent ex11er1ence. Ahle to 
or-ga1iT£c-,carry th rou~~h sneci fie tasks, ho rk 1.;el 1 with ~roups. Skills 
Jll ,vriting, ooster makJnr.. public sneakjn1 1 and community liaison 1·rnrk 
nre useful. 

Status: l:x1sts 111 Cook County, Illinois, i1epartr1cnt of Child \folfare. 

-------------
Tt\Ll.:S fOR P.'\RJ:NTS OR r r:()B.\T l 0:,..:1:J?S 

Joh: Community specialists or lea<lers volunteer their ti!lle to speak. to 
parents or probationers on subjects suc.1 as religion, the Jaw, proba­
rio11. cc.lucation, tobacco an<.l alc::,hol, ra111Jy p·oh 1c-,s, an<l their solu­
tJ011s .. , etc. /\ rc!~ular lecture sede~ .. s sc;1cuuleJ ::inu publ1cizc<l 
each year. 

Time: Appropriate to nrenaration and Jelivery nl the talk 

Oua11 J'1cations: Exnertlsc in the lecture area; ab1 lJ ty t 1 nrescnt 
mate.ifa-J - 1nferestin;:ly an<l at the nroner level. 

St::..tu.s: 1:xists in Ornaha, :--Jcbrash.a. ,\t least several ollle r Courts_. do 
.:~.1.111iar things, usually on a 1ess rc,\-r11l~r basis. 1\ rr'Lentl:,.· ber,un 
1,rognm 111 £:oyal O::ik is very siP1iJar. !!ere, the /\Jcolol sc:1001 lnstYuctor 
nlans and teaches a G-hecl~ course, with fncts on nfco110T -VOun.~ adult -
prohatJoners arc ass1~~nc<l to the school by t:1e .fut":gc, anu nay :1 tu1t~on 
fee oi fifteen dollars. 

-----. --- ------------

lob: "Newsletter LJ1tor 11 (above), is one n.sncct of t 111s, but, volun-
teers can also prepare an<l help distribute parnpnlets, urocllllres, announce 
me11ts. anu even posters. 

fi me: \'ar1es. 

Qual i [ica tions: Knowledge of area. SoJ11e writ in" cxnerien ce des i rab 1 e 
but not necessary; thus, where teenagers the111sPl~;cs inay 1nepare some of 
the inateri:11, a<lult writers may et.lit it. 

r., tat us : BoulJer. Cook County, Indianapolis, and elsewhere. 

, ole: "Cli,Ypin~ Service", describc<l u. the 11'Iiscellanco11s Court Services" 
Latc,.ory, is relevant here as well. '.,;o 1s Chi1<l "1<'lf,11'e ,\idc ("f-oste1 
P,rcnt:·"). 

-- --- ------===== 
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O. RECORD-KEEPING, DATA-ANALYSIS 

Related Categories: "Information on Probationers'', "Office Work", 
"Coord1nator, Aclr.nnistrator". 

Definition, Introduction: This category blen<ls into "Office \fork". 
particularly as somewhat more sophisticatc<l record-keepin_P. It also 
relates to "Information on Probationers", hut <li ffers in that the infor­
mation here tends to he after probation h;_1s l>cp.un, rather than before. 
It may involve assessing the impact of pror.rarts on individuals or groups 
of probationers, or simply keening clenr status records on them. This 
impact sort of thing is what Courts are normally in the dark about, for 
lack of time an<l personnel to clothe analy::.is or funds to hire them. 
There seems to be some prospect that volunteers can heln here. although 
their usage in this category is still mi111n•al and sporac.tic. The format 
below is partly in recognition of this; actually, very few formal job 
titles of the type given, exist in the area, even though t:hc functions 
are performed as in<licatecl. J\lso, the vari0us titles arc arranr;e<l to 
blend into one another, in roughly asccn<linc: orc.lcr of special skills 
required. "Time", "Qualifications", ant: ''Status" information arc 
presented only once, at the end or the list. 

-------- ----·------
IU.:CORD-KEEP I~G: Keeping accurate and ,1 cccss ib l c rcco r els of prob a ti oner 
program ass1g11111cnts, school and employment records, legal pane rs. 
rcvie,., hcarings ... all the file information that 1l'ill enable imr1ecliate 
and ult 1ma te cval ua tion of the prob a ti oner's status anti ·ceaction to 
Court probation programs. This 111ay inclut.c [:.tcts ~.111J r:,!ures, such as 
school grades, test results, dates of ass i <.mmen t, an<.1 i.11 so the imp res -
sions of people working with the prohntioncr. 

Di\f:\ COLLECTION: 1'luch the same as aho\·c, hut c1:1phns1.: rn~: facts ::m<l 
Tigurcs necessary for impact evaluation o( nrograms on 1~T.JP,1t1oners, 
1n<l1viciually or collectively. 

IM'l,\-CODIJ\C: Checking and preparation of :·rntcri.nls !"or analysis. usually 
machine analysis. Preparin~ tabulations, co~c sheets, etc .. checking 
carefully for errors. etc. An extension MHtltl be pn'n,HJ.nt: Jata decks 
for machine analysis. 

DATA ANALYSIS: Statistical Analysis of t110 aho•;e <laLa to ~ive the Court 
some iclea on1ow its programs arc workin~. Likely to require at least 
basic arithmetical operations on tabulated rigurcs, and r; ay !"!O on to 
computation of relatively sophisticated stati.i~tics sw:h ;1~ arithmctic·1l 
mean, standard deviation, correlation coc:ricic11t, t-tL'.--.t, analrsis. or 
variance, chi-sciuare<l, etc. The volunteer rn1st also he ahlc to present 
rcsul ts intelligibly and concisely in rcpcHts, charts, :•ra•)hs, etc. 

RESEARCIIER. witn all this inplies in t~1c Court-relate<l .fielus of 
sociology, psychology. an<l social work. It is usually assur.1c-d that 
outsicle funding is a requisi tc for such research, and i.n<leel; it is 
highly desirable. ilut if there is a Lini\·crsity or othc1 research 
agency i.n your area, they riay 1,;ell finu :,our records anJ ~nta or the 
l1ighest jnterest, anti gla<l.ly assign, s;1y, a r.rncJu:ite studcn: to work 
some or jt up in research form, 1.;ithout c!1:1n~e to the Court. In such 
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c.:1ses, it is \vell for the Court to require (1) that the information 
g.11ned be of use to the Court as well as the research agency, and be 
rcporte<l to the Court in meaningful form, (2) that confiJentiality of 
in<lividual recor<ls be fully respecte<l and (3) that there be :1 ninimum 
of intc:-[crcnce \vi th rer,ular ollgoing Court opci-ations 

f-or All .fob Titles J\bove: 

ril'1e: Varies, but be sure you have ri '1erson \,:ho will nersevere until 
the analytical job is finisheJ, or lon!~ enour;h on loKer-levcl jobs so 
th:1t you don't have to re-orient n ne"-' person every fch· ,-:eeks or months. 
Thts qtnckly amounts to makinr.t it iiar<ler on rcp,ular staff than if they 
lta<l to do it themselves. 

Qual1 [1ca tions, Traj nin['.: J\ccu raC)'. cons ci en tiousnes !>, ne rs is tence, an<l 
1-c-gular1ty in tneJol~-are alwnys necessary, ;1s is fai_rly considerable 
~taff orientation at first, i.e. as to location of rccor<ls, definition 
of Court terminology, procedures, nro!~rams, etc. J\bilit) to nreserve 
confidentiality o E records is a requisi tc, and legible ;1andh·ri ting is 
.11.;o important (at all levels but [or re~carcher, Hhere secretaries 
hnvc agreed the case is hopeless an)'\•:ay). 

\t 1nterme<liate levels the specially annronriate skills needed will 
b~ evi<lent: for example, some statistical training, 1h ... lit.i to operate 
ucsk calculators, key-punch, etc. To SOl'lC extent, rC''.!Ular staff OT 

voluntec-r consultants may lie able to train the volunteer somewhat, 
hut few Courts can or would care to mount specinl tr.1ining nrogrnms in 
such areas. J\s for "Researcher", this is a sncda.Li~c<l [icl<l. Be sure 
the volunteer has professional credential~ and expe r1 ence, or is thoroughly 
~11nervised by someone who has them. 

Status: l\11 the above jobs have existed in ilouldc:- ar. one tJ.me or 
a11othC'r in the p,ist two years, and simiJ.1r task. arc 1rcqucntl)' performed 
b)' volunteers with other titles, for examnle, recor<l anJ data-collection 
by the administrators in Royal Oak. 

Boul<ler experience is one of uneven succc~s in this Joi> category. 
Cancli<lates are relatively few, turnover qt1ite high, 1,.r1th nreference 
strongly runni11g instead to positions involvjnn <lircct contact with 
nrobationers. 

P. RlLIGIOUS GLJIUJ\NCE 

Related Categories: "One-to-One Assignment". 

lntro<luction, __ Definition: These jobs have in common attempting to put 
the youngster in closer touch with resources of religious guidance which 
normally, offenders lack. There arc -probably many similar positions 
other than those recorded bclO\\l, Usually, volunteer ministers are the 
cen~ra~ figures in this service, but sometimes they call upon their 
parishioners for assistance, too. 
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CIIURCII R[f-ERRJ\L f•IINISTLP 

.Job: The Court refers sclecte<l cases to each ol a number of local 
ministers. These min i.stcrs have volunteered to lcvote sriecial atten­
tion to probationers \"110 have in<licate<l mcnhcrshi!') i.11 their <lenomina­
tion, antl to their families as well. (Soric minister" '",ave also volun­
teere<l to work with youngsters of other f:li ths.) Go 1 ls ,m<l approac'1es 
vary widely with the inclivi<lual 111inistcr and ca5c; they inclu<le p:1stor:1l 
counseling an<l integration with the rcliglc>t1s :mcl social activities of 
the church. 

Tlie mini.ster js cxpccte<l to consult pedocic1lly with the Probation 
Officer who suncrviscs t11c chilu. l~outinc THo·~ram administration is 
h:111<llc<l. largel.y hy n lay volunteer as cooruinator. 

J'ime: Varies Hi<lely. 

q_ualification~: ~linister an<l parishioners he nay select to iwlp in the 
Cl Se. 

Status: About 30 such re fcrrals have l>ccn 111.1c.Jc 1n Boulder, over tlie 
p-.1s1·-11inc months. 

~---------------- --- ----·-·-----·-- -----
;.1I.\TS"t'ER OF TIIL '.]()'H:I 

Joh: Via the local ministerial associatjon, mirustc ·s vr-l1111tccr to 
iio1:-k one month a year in a Juvenile Detention llomc. rhcy have break-
fast with the children on Sunday mornings, and condut t ~ho rt, infori.1al, 
voluntary church services. ninisters ~re also cncou-.1.: 1 to ,·.isit l~t11 i.n~ 
the week., and participate \·:it:1 the children jn social ,-1 '\•1t-1es in orue·r· 
to cstnblish a closer rclation~hi.p. Thu)' ,1r0 t1v.1: l:1lil• , l 1 ·1e children 
should wnnt to talk wjth them ~r:dividually. 

<'uali.Cications: ~-linistcr. Before st:irtjnn· thc·ir 111011th o 1 s'rnce, 
in1nfs-fcTs- -r·ec·eive a bric r orientation nn rhe i'1111•.:t Lon:-. -:, , t:1l .ruvcn1 le 
Departrrcnt, the role and nhilosonhv of detention, tlw nt..<'llf. .t:1<l 
problems of children. with su~~restions ::is to hm: to Ile ,,,,_,t ,1elpl.il 
to the chil<lren. 

Stotus: Exists in l..tne County, Oren.on, .Ju,·cnilc l)e•,:Pt 1w1 t n.l S~in-
\\~o-r"Tll'llome. /\ similar nosition c:dsts i.n the J\aclc Cl'lllll~. I le ridn, 
Juvenile Octention llome . .111J nuitc likeJ~, in ::i 111inher r! r 1 lttT ,:;jm:la 
facilities. 

----· --------------- - - - --- ---- -
PJ"LlCit)l!S Gl/TD\~Cl~ 

.lob: Many denominations nrovidc regular rcli. 0 ious f.llil',ncc. for nrolw­
t.1oners \\'110 in<l.icatc nembcrship in their <Jcnominatjon. nr1·1inc<l. Pi.ni~­
ters of all faiths are avai1ablc to conuuct rc.n.ularly s.-!1c-ll11lcd scrvirec; 
and arc "on call" to sneak ..-ith chi1Jrcn i.!10 rc(Juest cnnsultations. 'lhc .... 
ministers or chaplain~ also n•,,ct (1) witn parents in t 11\'ir !10:·1cs and it 
places of worsltin in the loc:i.l com11unj t)·, (2) with c:1,:;ci·orL~rs ::111d ot',l.r 
pro[cssjonal persons i.nvolvc<l \Jith ch"il n.n in connection \dtn situation 
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and considerations wherein religious guidance is involved, and t3) with 
members of the organization's administrative staff to aid in organizing 
and developing effective programs wlnch concern all children in the 
community. 

Time: Nay vary from daily to monthly consultations or visits. 

Qualifications: ~linister. 

Status: Exists in Lincoln, Nebraska 

SPIRITUAL REHAlll LITATlON 

Job: Tf and when a probationer indicates a desire to have a church 
home, his denomination is ascertained and a clergyman or lay person of 
that denomination will contact the probationer, take lnra to church, 
at tempting to insure a warm welcome. l t is hoped that the probationer 
will thereby be encouraged to attend tlus church of lns choice regularly. 

Time: Varies widely. 

Qualifications: Clergy or lay membership in the church which volunteers 
this service; ~illingness to undertake this responsibility. 

Status: Exists 1n Royal Oak. ~lichigan. 

Note: In a number of Courts, churches are important sources of volun­
teers for wark with individual probationers, including religious guidance, 
though not restricted to it •\ good example is the "Juvenile _F.ehabili ta-
ti.:,n and Bi_g_J3ro.:tl1er" voluntC'er o[ lllgh Point, North Carolina. This 
volunteer does most of the tlungs that one-to-one Court \olunteers 
t)'pically do (see Section J) but the local Baptist Church provides the 
recruits, anJ one of the important p rograr.1 goals is to 1 ea<l both the 
child and his family to an a:1..eptanc0 of Christ. 

Q. 1 UTOR, EDUC,\I' I O~AL AI DE 

Related Categories: "Arts and Crafts", "llome Skills", "One-to-One 
Ac;s1gnrncnt", •Tfu6Tic Relations and Community Education". 

Introtluction, llefinition: There are many ariations of essentially the 
same job. lhc need 1s clear; Juvenile offenders ::ire notorious un<ler­
achicvcrs academically, with related con<luct problems in and out of 
school. Typically, the tutor rclationslnp is injtially targeted on 
specific marginal subject areas, but 1t tcn<ls to broaden to general 
learning-enrichment experiences shared together, and to snpportive­
friendship relationships. The scope for independent volunteer action 
vanes from only assisting a regular teacher, to important and flexible 
responsibility for tho learning proc.ess itself. Some lia1sion Nith 
the local school system is usually r:1«1intaine<l (sec "Tutor Prorrram: 
School Liaison" in Section C). 
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This job is attractive to volunteers, for it js a limited and in a 
sens~ secure position, yet with possibilities for later broadening. 

nany jobs of the type exampled belo1v exist in some variation in some 
Courts. Also, Junior \'11 lage, \Vashin~ton, D. C. an<l lJade County, 
rlorlda, Juvenile Courts are planning them. In addition, many one­
to-one volunteers, such as volunteer probation officer, tutor along with 
other aspects of their job. 

EDUCATI0:~,\L AIDE 

,Joh: The E<lucational Aide nro, 1tles indivHlual foster children with 
s p e c i a 1 educ at i on a l or po rt u n 1 t J es . r1 u t 1 es i n cl u d c as s 1 s tan c e w i th 
regular school work direct help in sryecifLc subjects, or general home­
work help. Plans for tutorinQ are coord1n:itcd with the schools by the 
caseworker, and tutorjng may occur 1n a number of locations. 

Time: Varies; probably at least several hours per week. 

Qualifications: An tducational Aide should hnve training or experience 
in teachT .. ng-and be qualified 111 the subJect she "·oul<l teach; skill in 
the application of educational tecbniques; effectiveness 1n presenting 
ideas an<l facts; initiative; rcsource[ulness and dependability. She 
should be able to accept children with nroblems rmd relate to them in 
a positive way. finally, the /\lde should be able to accept supervision 
1n the hroad areas of her assignment. 

The Educational Aide 1s periodically cvaluatc<l 1n her work. 

Status: !las existecl for some time in Cnok County, l l l1no1s, Cl11ld 
\1/elfare. 

JUNIOR CADET INSTRUCTOR 

Job: /\ retired or reserve naval olf:icer holds basic mJlitary-type 
training sessions wtth a group of boys under detention. This has its 
recreation and pride features, too; for example, the hoys learn to 
drill, or they acquire navy-type hats, uniforms, etc. It 1s primarily 
a learning experience, however; learning something about mutual support 
and discipline as they work together, acquiring skills that will later 
help these boys, most of whom arc destined for some m1l1tary service. 

SCIIOOL VOLU:--JTEER 

Job: Similar to other tutor-type jol)s. except the volunteer is in the 
role of an assistant to a regular te:ichcr, and works \·11th children on 
the playground as well as in the classroom. 

Status: [>-.lsts at Junior Village, lfaslungton, D. C. 



- 62 -

ST/\Y- IN-SCIIOOL VOLUNTEER 

Job: Volunteers tutor, counsel an<l keep in close contact with potential 
~recent school dropouts, providing educational opportunities to assure 
adequate supervis1on of a greater part of thP.ir day, with the ultimate 
a1m that the youngster return and complete his schooling. 

T1me: Probably between 3-4 hours per week. 

Status: Exists in Indianapolis, Indiana. It commenced as a pilot 
proJect in 1962 with 28 women successfully returnin~ 2~ juveniles to 
school. About 750 volunteers arc currently in the program, which 
overlaps 11Stay-in-Job", described in Section D, "Employr.ient''. 

TALKS f-OR P.\RENTS OR PR013.\TION1:RS 

Job Qualifications and Status: tlentioncd also in "Pulllic Relations an<l 
Community E<lucat1on", Section N, this 1 lso applies here. 1\ volunteer 
expert gives a talk or a series of talks to probationers or their families 
on such subjects as tobacco, alcohol, f,1m1 ly f>Tohlems, law an<l probation, 
c:ducat~on, religion, etc. The series is nadc as interesting as pos-
s1ble in presentation, i e. with slides, t1lms, open discussion, etc. 

lt seems to be ~he kind ot 
Only te sure the person is 
but factual presentation. 
such programs at nrescnt. 

thing c.ommun1ty people c1rc rc,1Jy to do. 
an expert in his area and will give a lively 
Omaha, Ncbraskn and Royal Oak, n1cl11gan, have 

TU TOR: 13oul de r 

Job: 1) r,feet reguL1-rly lrnE:.' to one with ~ss1gnell pro,•ut1..,r,crs, to 
1ii1provc their school \,:oTk, develop new interests, increase their mot1va­
t1on toward education; (2) \I/here neccss:uy. nlan lessons an<l assignments, 
and extra materials or topics (somct1mes educational activities), which 
will assist the juvenile: (3) Renort repularly after each tutoring 
session, on the juvenile's progress, attitudes nnd particular needs; 
request any special materials that may assist tutoring, (4) ln1tially 
nt least, meetings are at an ass1~ned location, with other tutor-tutocee 
pairs, but as relationships develop, more inform:il sett1n.~s nay be chosen, 
and more broa<lly supportivc-friendsl11n features ma.y he developed. 

lime: Varies. One program requires a minimum of one meet1n~ a week.; 
nnother program requ1 res two meetinr.s, a mjnimum of rl\·c hours per \,•eel<. 
typically. as more informal contacts deveJop, an<l \\hen lesson plannin~~ 
is considered, S-10 hours a week is involved. 

Qualifications: Formal trnining as a teacher or in education is not 
necessary, though it is considered useful if it exists. /\ high school 
graduate minimum of education is required, with adequate knowledge of 
reJevant subject-matter to be taught. ('!his, too, need only he minimal 
1n order to exceed substantially what the underachieving probationer 
\\'Ill know.) Emphasis is on imagination, patience, nerse\·erance, inten­
sive personal interest in the youngster - the very things which arc 
necessarily in shorter supply in the formal classroom s1tuat1on. 
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Status: One program has existed in Boulder for 18 months in the 
city of Boulder; another for 12 months in a smaller town in the Court's 
jurisdiction. About 75 volunteers have participated in the past, and 
about SO are working now. 

TUTOR: Ilolyoke 

Job: Similar to Boulder except (1) more emphasis on counseling as well 
a:s-tutoring, and (2) qualifications. 

Qualifications: (1) Teachers, or (2) college stu<lents with psychology, 
sociology, or education background. 

Status: Exists in llolyoke, ~.(assachusetts, 

R. OTIIER CATF.GORIES 

Introduction, Definition: These are volunteer pos1t1ons which do not 
£1 t easily into -any oneof the other categories or, indec<l, with eacr. 
other, because of their complexity or uniqueness , Tins un1q ucnes s is 
itself of interest, for it represents potentially new and different 
dimensions of volunteer usage. llowcver, many of these Jobs <lo not 
center on rehab services for offenders. 

COURT SERVICES 

Job: Refers to a complex group oI Court-assistance \u.iunteer programs 
c.u rren tly under <levelopmen t, j ncl u<ling Crl!>ework, at!\ 1::, CHY an<l cler1 cal 
~uppor~, serving as (1) Assistant Probation Officers, LL) members of 
the Court's Advisory Council, or (3) ind1vi<lual resea1chers. 

Status: The Columbia C1tizensh1p Council, a college volunteer-recruit­
ing an<l placing organizatio~ is developin~ these pos1t1ons for use in 
New York City Courts. This group is typic1l of some LS such college 
organizations around the country, each baseu on a s1n)~lc college, and 
p rov1ding services not only to Courts, i>ut to co rrect1 onnl 1nst1 tutions, 
parole programs, mental },eal th centers, puhl i c wel rr1 re, etc. Colorado 
Clearing Ilouse, at the University of Colora<lo (noulder) 1s another active 
organization of this type. 

COURT \'/ATCIIEHS 

Jo!J: Volunteers attend hearings at criminal, municipal and juvenile 
Courts to observe the impartiality an<l errectivcness of the justice 
ca rrieu out. They compile ch arts wh ic]1 show na t terns in the age levels 
of the defendants, rates o[ recidivism. etc. Copies of the charts are 
clistributeu to the Court, sororities, :1Ux1l1.iry an<l professional 
grouris, 

Qualifications: No special training: stenographic skills may be an 
d-clvantage. 
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Status: Indianapolis, In<linna, [or about four years. 

LEGISLJ\TION, "L0131WING" (LOC:J\L, STATE, NJ\TIONAL) 

Job: Sneaking at public functions an<l pcnerally publicizing current 
procedures at Court hearinr,s, adequacy of size and working concli tions 
1n the police force, the local school system, etc. Working to get new 
legislation or programs through established community structures. 

Status: ln<l1anapolis, Indiana, for four years. Court Advisory Councils 
(q.vo) nwy also include such "lobbyin?" 1n their functions, at least 
at local or state levels. Sec also "Sneakers l~ure<1u". 

PREVENTATIVE COURT COO RD I \JA J'l)R 

Job: The iclea is to heac.l o[f potential cases of delinquency before 
tney develop to the point where the Court must take official cognizance. 
Principally, referrals ,dll come from school counselors or disciplinary 
authorities (c.g hab1.tual truancy), thour.h they may also come from 
parents an<l police. Occasion for referral may be habitual truancy, 
incorrigibility, a ~ecord of minor but repented nolicc contacts, and 
the like. The a1n1 1s to conccntr.1tc on younger '--h1l<lrcn before bad 
habits arc set. 

Tlus is an extension of Court concern toKar<ls the area or prevention, 
ancl the appropriate proceclure is to involve all rcle,ant youth agencies 
1n discussion of the case, recommendnt1ons for a plan 01 prc~entative 
action, and in an obligation for implementation Agcnc;cs such as 
t he s ch o o J , We 1 fa re , m c n ta 1 he a 1 th mus t be w 1 i 1 in~ t t' ..: o o De rate or you 
have nothing. The same may be s,ud or the parents o[ t:l1c chilJ; their 
cooperation must be secured on a voluntary or :;emi-,olunta1y basis · 
"seml-voluntary" in the case ,,..here it can be ma<le kno,,n c1early an<l w1 th 
justification to parents, that grouncls [or formal Court .:iction exist 
as an alternative to ef[cctive inforr1al correction of the situation, 

\'Jhile, 111 this case, the Preventat1vc Court Coordinator 1s a Court 
volunteer, he or she obviously will have to work closely with and for 
~everal other youth agencies as well. 

The JOb includes: ( 1) taking referrals Crom the school, pa rents or 
others, working mainly with designated school officials on this; (2) gather­
ing information 011 case backgrouncl to <lec1de whether pre\entative process 
is warranted or desirable: (a) from school peonle :=i.n<l records, (b) from 
other involve<l agencies, (c) by a home visit to family concerned; (3) 1£ 
Preventative Court process seems warranted: (a) arrange case meeting 
at a time when al 1 agency rep re sen tat i ves can at tend, (b) present case 
work-up information at that meeting, (c) take notes at the meeting, keep 
records generally along with other administrative facilitation; (4) follow­
up on whether Preventative Court plan is being carr.ied out by parents, 
child, agencies. Report back. 

Tlme: Very time-consuming, ;,lay require 20-30 hours just up Lo the point 
oT<lecision whether Preventat.ive Court process 1s required, with as much 
time thereafter arranging and following up the case meeting. 
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Qualifications: An extremely demanding job, timewise and otherwise. 
1he coorchnator must he able to do a lot of di~ging on her own, work 
tactrully with agencies an<l parents, prepare accurate and relevant 
case records combined from a variety of sources, keep confidentiality 
as regards them, be a goo<l intervie1\ler as 1,·e11 as a good administrator. 
Case work and 1nter\iewin~ experience 1s desirable but not necessary. 

Status: Ex1ste<l for e1ght months in Boulder, 1n 1d1ich time the nrogram 
w::i.s pfanneJ and c1r,ht cases handled, sane of thcl't prior to a formal case 
meeting. The excel lent nerson who was Lit..,; \olunteer coordinator has 
since had to resign Jue to press of other <lut1es, and a suitable replace­
ment has not been foun<l 1n the six months s 1ncc then. Colorado Springs 
has haJ. a similar proe;ram for about th'.O yen rs, though it does not 
centrally involve volunteers 

The name "Preventat1ve Court." riay be rilthc-1 too 1nr:1midat1ng; some 
thought has been g1 ven to an al ternat1 ,·e t1 tle cmulrns 1.z; n~ terms such 
as "Youth t-lob1l12ation" or ''Youth Guidance". 

POLICE SlJPPOIH 

Job: Volunteers v1s1t police departments in o!hep c·t·cs to study 
equipment, new arc>,1s of crime pre,ent1on and lmv en( .,cc>ment. Support 
1c given for local police pay raises, bet:cr uh~fo,ms, and working condi­
t..1.ons 

Status: Exists 1n lntl1anapol1~, !nd1anu. !he ~cn~.tll 1 Otn: - 1n aJ~ition 
to good public relations 1-Jlth re~atcd agcn,1cs \(j ~ , _::, that vo.1.un­
teers neeJ not: neccss.:1nly be used in rch,th-oriente,J 11·c~k, though that 
h:1s been the dominant nat:iona~ theme thU!, tar. t'he cnlcn ... erncnt-
support theme struck here, ha::. reverbernr1ons clscwhe,e Thus, see 
"Checking antl l.:ntor.:cment ot Cour~ OrJcrs ', 1n r-hc :,c~r,::in on Coorcl1no.tors 
Note aiso that Boulde1 /\PO's ancl IJPO's have a d1st1ncc enforcement a~ 
well as support function Finally and mo~t directly, the use of volun-
teers actively to assist the police 1n la11 enforcement 1s nart of the 
American tradition, 1rom the <lays of the posse to the present. Thus, 
at least one Colorado County Sheriff's dcoartrnent uses volunteers, 
trained, uniformed, and armed for patrol duties 

RESOUl~Cl..: CIWUPS 

Job: The basjc 1u~a 1s that organi:at1ons as hell as 1nd1~1duals can 
~on-call to the Lourt, for contribut1ons of services, tun<ls, [ac1llt..ies 
.:ind materials. l.:xamples arc churches. 1...ollegc \oluntcer organizatJons 
or courses, men's or women's service organizations, businesses, local 
or national philanthropic funds, profess1onaJ associations, other pro­
fessional service agencies, recreational or hobby groups, etc. The 
a<lvan t·age of wo rk1n g th rou~h groups 1 s that though one person or another 
may clrop out of the organi:ation, the "group volunteer" organization is 
likely to continue and be capilblc oi contrlbut1on. 

Often, tins 1s more n matter of finding 1diat orr.an1zat1onal resources 
oi this type exist in your community, rather than having actively to 
"rccru1 t'' the ones al ready kno1vn to cxi.:;t \ot incidentally, preparation 
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of a Court-related Corrnnunity Resource Directory is an entir ly conceiv­
able volunteer job. In fact, we know of one non-Court a3,·1cy in which 
a volunteer has done this. Not only is this information useful to 
regular staff, it often forms an improtant part of (one-to-one) 
volunteer orientation. 

Status: Probably every volunteer Court uses some organizational 
resources of this type, some Courts more than others. 

So A FEW JOB INNOVATIONS AS OF 1969 

Job descriptive information has remained essentially identical 
over the period 1967-69. The few variations and innovations cited 
below, are primarily for the more intensive student who may wish to 
track them down. Reference is to issue numbers of the "Volunteer 
Courts Newsletter" published at Boulder by the National Information 
Center. Descriptions therein contained will usually be very brief, 
with, however, addresses where further information may be obtained. 

Volunteer Lawyers (#14, #19); Prisoners as Volunteers (#14, #19); 
Neighborhood Probation Volunteer (#15); Work Program Leaders (#15); 
Preventative Volunteers (#16); Telephone Coordinator (#17); Planners 
of Probation (#17); Delinquents as Recreation Leaders (Triad: #18); 
Juvenile Court School (#19); Foster Parents (Gering, Nebraska, #20); 
Volunteer Probation Family (Kalispell, #21). 

NOTES 
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SECTION III: JOB INDEX 

JOB TITLE OR CATEGORY PAGE 

Ad<l1ct1on Program Volunteer----------------------------------------- 26 
J\dm1n1strative Assistant-------------------------------------------- 10 
Administrative Volunteer-------------------------------------------- 10 
AJministrator----------------------------------------------------- 9-16 

4 Adult Advisory Council ~!ember---------------------------------------- 4 
Alcol1ol School Instructor------------------------------------------- 56 
Alcoholics Anonymous------------------------------------------------ 26 
Arts an<l Crafts-------------------------------------------------- 6,7,8 
Assistant Clnei Probation Officer----------------------------------- 11 
Assistant Probation Officer (APO): Boulder-------------------- 44,45,63 
Assistant Probation OH1cer: Ferndale------------------------------- 45 
Associate Staff Counselor---------------------------------------- S3,54 
Attention llome Volunteer-------------------------------------------- 24 
1\ttcnr1on ilomc 13oar<l .'!ember------------------------------------------ 6 
:'\11d1olog1.cal Test /\Jm1nistrator------------------------------------- 31 
• \ LI <l i o lo q 1 cal Tc s t Int e rp re t c r- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 31 
\u<l1olog1st--------------------------------------------------------- 31 
b Rb v Cn re \' o 1 un te c r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 3 S 
d :i. b vs 1 t t c r - - - - - - - - - • - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 3 7 
B,1clgrounJ I11forn1ation on Probationers--------------------------- 30-36 
Unrl>cr-------------------------------------------------------------- 53 
1 ~ 1 '.! J r o t ! 1 e r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4 S , 4 G , 6 0 
1

i[ S1~tcr - -------------------------------------- ----------------- 46 
guJ~ct Com1111ttce r!Pmber-------- ------------------------------------ 21 
Camps. Ca1ar 1 ng- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 21 
Case ,\1dc: Lane County---------------------------------------------- 46 
Case A <le: r:ricnds of the .Juvenile Court------------------------- 46,47 
c·asc /\ uc, intake- - ------- -- ----------------------- -··•--------- 4-, 
Chcck.infT anu Enforcement of Court Orders---------------------------- 12 
Cl1tef Counselor---------- --····----- - --------------------------- 54 
Clncr Probation Officer (\oluntccr)------------------------------ 11,34 
l lu l <l Support J\ i de - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 3 2 
Ch 1 J d \V cl fa re J\1 de - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - · - - - - - - - - - - - - - 2 3, 2 4 
C • 1 n ~ t mas Pro j cc t \" o 1 u n t c e r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 2 1 
l:hurc.h Referral /\lin1ster- ------------------------------------------- 59 
Ller1cal Aide, Cl~rical Volunteer, Clerical Services------------- 41,42 
Cl1!)p1ng Service---------------------------------------------------- 36 
Clothes Closet Volunteer-------------------------------------------- 22 
Cloti1es and Laundry Cleaning Services------------------------------- 23 
C 1 o th 1 n r. an u ~-lo Ta 1 c - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 2 3 
Cloth1ng. Clothing Volunteer------------------------------------- 22,23 
Coor<l1nator------------------------------------------------------- 9-16 
Co~mct1c1an, Cosmctolog1st----------- ------------------------------- 53 
Co u rt Ile f c re e ( Vo 1 un tee r) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 
Court ~cr\1ces-------------------- --------------------------------- 63 
Court Watchers------------------------------------------------------ 63 
I I a ta - An al y s i s , Co 11 e ct i on , Codi n ~ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - _; 7 , S 8 
nccorat1on, rix-Up-------------------------------------------------- 36 
Dcnt1st------------------------------------------------------------- 53 
Ucnuty Probation Officer (DPO)-------------------------------------- 48 
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Desk Service ------------------------------------------------------- 43 
Uctache<l Worker----------------------------------------------------- 39 
01agnost1c llomc Volunteer-------------------------------------------- 8 
Il1scuss1on Group Coordinator---------------------------------------- 12 
J1Lscu~s1on Group Leader: Juveniles---------------------------------- 27 
D1scuss1on Group Leader: Parents of Probationers-------------------- 28 
Driving Instruction, Driver School----------------------------------- .:3 
l:<l u cat 1 on a 1 A 1 cl e - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6 0 , (,1 

I mploycrs----------------------------------------------------------- 17 
L mp 1 oy111en t - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - l u -19 
I: mr, 1 o y m c n t Co u n s e l o r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - l 7 , 5 3 
l:n2ounter Program ~oluntecr-------------------------------------- 39,40 
I 11 !" c rt a 1 n 111e n t , P n rt 1 es - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8 
~.1c1l1t1es------------------------------------------------------- 19,21 
Family L1vin? Course------------------------------------------------ 28 
1 ,1m 1 l v \Vo r kc r- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4 0 
r1c1d· Placement----------------------------------------------------- 32 
l ,nnPce---------------------------------------------------------- lY-21 
Fo~ter Pare11ts--------------------------------------------------- 23-25 
J..)c;,tcr Parent (Group llome)------------------------------------------ 24 
1·oslcr Pnrcnt (In<l1vidual)------------------------------------------ 25 
r• 0 s L c r JI arc n t s Coo r <l i n a to r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - l 3 
l•;"i.en<lly \·.1.s1tor---------------------------------------------------- 50 
r-u n J Rn J ~ e 1 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 2 0 , 21 
(,1oom1n(! Services------------------------------------------------- 8,53 
t;10up Counselor----------------------------------------------------- 29 
r;rnup Guidance Volunteer----------------------------------------- 26-30 
Group P:;ychotherapist----------------------------------------------- 30 
Gm d an cc Counselor - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 3 
ll~gh School 1\dvisory Council Hemher---------------------------------- 5 
ff,-· •1e I.con om 1 cs - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8 
I lur1e S k 111 s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - () , 7 , 8 
llo.1sc of lletcntion Volunteer----------------------------------------- 8 
r n : 1 1 ma ry Vo l un teer - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 3 8 
Info1ma'1on on Probationers-------------------------------------- S0-36 
Insurance----------------------------------------------------------- 53 
int~ke A1<le--------------------------------------------------------- 47 
lnrakc Volunteer------------------------------------------------- 32,47 
Job Registry----------------------------------------------------- 17,18 
,Joh res t 1 nu Vo 1 un teer - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - l 8 3 3 M J 

Johs for Juniors------------------------------------------------- l7,18 
.Junior Cadet Instructor--------------------------------------------- 61 
Juvenile Clinic Volunteer------------------------------------------- 30 
Juvenile Conference Committeeman------------------------------------- 5 
Juvenile Jury-------------------------------------------------------- 5 
Jun.>nile Rehabilitation and Big 13rother Pro(l'ram------------------ 46 60 

0 ' 

Lamp Lighters----------------------------------------------------- 4,40 
Lny Group Counselor------------------------------------------- 27,28,30 
Legal Consultant---------------------------------------------------- 53 
LegislatJ.on, "Lobbyinp.' 1

--------------------------------------------- 64 
I 1l1rarian-------------------------------------------------------- j7,53 
L L l> r a ry tl o a rd - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - C, , 3 7 
L1sten-to-a-Chil<l--------------------------------------------------- 48 
· l,1 r r i a ci c Co un s e 1 o r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 2 9 5 3 ,, ' 
,latenai-s and Supnl1es---------------------------------------- 19,22,23 
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~lessenger Ser1.Tices-------------------------------------------------- 39 
~lin1ster of the Month----------------------------------------------- 59 
~lin1ster1al Services--------------------------------------------- 58-60 
Neighborhood Work- ---------------------------------------------- 39-41 
~cwslctter Editor--------------------------------------------------- 55 
Nursery A1dc----------------------------------------------------- 37,38 
Nursery School Volunteer-------------------------------------------- 38 
Occasional Service Volunteer-------------------------------------- 8 21 

' Occupational Therapist---------------------------------------------- 53 
Office Work------------------------------------------------------ 41-43 
Office Worker----- ------------------------------------------------- 42 
One-to-One Volunteer--------------------------------------------- 43-52 
Optometric Test Admin1~trator--------------------------------------- 33 
Optometric Test Interpreter-------------------------------------- 33,34 
Optometr1st-------- --------------------------------------------- 33,34 
Parole A<lv1ser-----··----------------------------------------------- 52 
Petition Aide- - ---------------------------------------------------- 42 
Phys 1 c1 an- - - - - - - - - - - - - - - · - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 3 
Police Support------------------------------------------------------ 65 
Pre School Volunt('cr------------------------------------------------ 38 
Pre Senten ... e 1nvest1gator ------------------------------------------ 34 
rrc\·cntativc Court loor<linator----------------------------------- 64,65 
rroba~1on A1<le--------------------------------------------------- 46,47 
Probation Officer Aide ------------------------------------------ 48,49 
ProtPssional Skills Volunteer------------------------------------ 52-54 
P~ych::.a·r1c Social :."orker------------------------------------------- 54 
Psych1atr1st-------------------------------------------------------- 53 
Psvcholog1~t. C11?11~al or Guidance---------------------------------- 54 
P s '- ... l 1 o _ o g i s t : re s t j_ 11 t e rp re t a t i on - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 3 5 , 5 4 
P11i, , c Re 1 at 1 on s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 4 , 5 5 , 5 6 
l ~c L ( r ' :;_ 0 11 ] ::, t - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4 2 ' 4 3 
ReLor<l-Keeping--------------------------------------------------- 57,58 
Re:·c~~ion, Uc~rc3t&~nal \c~!Vity Volunteer--------------------- 6-9,22 
R( 1e.1t Jn, S.:ho.!.2.r~h1p, \'ocat1on------------------------------------ 9 
Rec. r ll 1 t er- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 13 
1:c ~ 1 ". 1 ou!': Gui <lance - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 8, S ~J, 6 0 
l~cr:1c<l1,l1 l,cad1ng Spcc1al1st----------------------------------------- 54 
Re~ ca rcli c r - - - - - - - - - - - - - - - - • - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 7 , 5 8 , b 3 
Rc~ourcc Development an<l .\<lmin1strat1on----------------------- 13,19-20 
Rc,our:e Groups, Resource Directory------------------------------ (15,66 
School LJ a1 son- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - L 5, 34 
Schoo 1 Vo 1 un teer • - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 61 
Sc:rctarv----------------------------------------------------------- 43 
Sk11worth llo!'lc L1lirary Board----------------------------------------- 6 
S k 1 p \, o rt h II om e Vo l u n t c er s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 9 
Social \vork Assoc~atc----------------------------------------------- 49 
Social Worker------------------------------------------------------- 54 
Soc1ologist-------------------------------------------------------- 54 
Sneakers' Bureau---------------------------------------------------· 55 
Speech Therapy------------------------------------------------------ 54 
~rcc1al flirect1ng l3oarc.1 1lembcr--------------------------------------- 6 
Snc.:1al Program ~1<lc---------------------------------------------- 9,56 
Special Skills Volunteer--------------------------------------------- 9 
Sp .... ntual Rehabil1tat1on-------------------------------------------- GO 
Snonsor ------------------------------------------------------------ 49 
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~nrucc-Up----------------------------------------------------------- 41 
c: t ay 1 n -Joh•· - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 18 
-, l ;, Y - .:_ ll - S C J 1 0 0 1 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - U 2 
~tu<lent Probation Officer---------------------------------------- 40,50 
'Ltll,<; for Parents or Prouationers-------------------------------- 56,62 
rccn ,\jc.l, Jnc.------------------------------------------------------ 50 
lest 1\ckdnjstrator ancl Scorer (Objective Tests)--------------------- 35 
rest Interpreter (Objective Tests)------------------------------- 35,36 
lesti11g Program Coordinator----------------------------------------- 14 
l he rapist - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - S 4 
lransportation Volunteer-------------------------------------------- 38 
Tutor- - - - - - - - - - - - - • - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - GO , 61 , u 2 , 6 3 
·rutor Program: Administration--------------------------------------- 14 
·1utor Pro~ram: School Liaison------------------------------------ 15,34 
Typ i st - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4 3 
Visitation Volunteer------------------------------------------------ 50 
Vocntio11al Service Ai<le--------------------------------------------- 19 
Volunteer Assistant Chief Probation Officer------------------------- 11 
Volunteer Chief Probation Officer-------------------------------- 11,34 
\'olunteer Coordinnting Council Chairman--------------------------- 6,15 
Volunteer Coordinating Council nember-------------------------------- 6 
\oluntcer Counselor---------------------------------------------- 29,51 
'oluntcer Juvenile Counselor---------------------------------------- 45 

\olu11tce1 Probation Counselor--------------------------------------- 51 
\o untcer Prol,ation Officer----------------------------------------- 52 
,·, c r k r ro gram- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 18 , 19 
~ork Program Coordinator----------------------------------------- 15,16 
\.'ri!er (Informational or Promotional ?,laterial)------------------- 55,56 



Key: 

- 71 -

SECTION IV - COURT INDEX 

Addresses of Courts or Relate<l Agencies 

(J) = Juvenile Jurisdiction 
(A) = Young A<lult Misdemeanant 
(JA) = lloth Juveniles and Young Adults 
(O) = Other (principally neglected or dependent children) 

ADAMS COUNTY DISTRICT COURT, Juvenile Division, Hall of Justice, Brighton, 
Colorado (Judge James J. Delaney, Chief Probation Officer Jerry L. 
Nordstrom). (J) 

ALTADENA, CALIFORNIA, Mr. Cecil Whitehead, 2068 Glenview Terrace. (J) 

BERKELEY, CALIFORNIA, University YMCA, Stiles Ball, 2400 Bancroft Way, 
(Mr. William J. Davis, General Secretary). (J) 

BOULDER COUNTY JUVENILE COURT, Hall of Justice, Boulder, Colorado, 
80302. (J) 

CINCINNATI, OHIO, National Council of Jewish Women, Inc., Cincinnati 
Section, Wise Center Building, Reading Road, 45229, Ulrs. Stanley 
L. Block). (J) 

COLORADO CLEARING HOUSE, University of Colorado, Boul<ler, Colorado, 
80302. (J,A,O) 

COLORADO SPRINGS, COLOR.ADO, El Paso County Courthouse, Juvenile Proba­
tion Department, (Chief Probation Officer Gary llolmes). (J) 

COLUMBIA COLLEGE CITIZENSHIP COUNCIL, Correctional Services, 311 Ferris 
Booth Hall, New York, New York, 10027, (Mr. Leo T. Furcht, 
Coordinator). (JA) 

COOK COUNTY DEPARTNENT OF PUBLIC AID, 2030 South ilichip;an Avenue, 
Chicago, Illinois, 60616, U,lrs. Anna nae Earles, Supervisor of 
Volunteer Services). (O) 

JUVENILE COURT OF DADE COUNTY, 80 0 N. W. 28th Street, liami, Flori <la, 
33127, (Mrs. Ruth C. Wedden, Director, Volunteer Service). (J) 

DENVER COUNTY COURT, ~ity and County Buil<ling, 1437 Bannock Street, 
Denver, Colorado, (Judge William H. Burnett, tlr. Robert D. Trujillo, 
Director of Probation Services). (A) 

DENVER JUVENILE COURT, City and County Building, Denver, Colorado, 80202, 
(Judge Philip Gilliam, Judge Te<l Rubin). (J) 

DURANGO, COLORADO, District Court of LaPlata County, (Mr. Richard Beeson, 
Professor of. Sociology).. (JA) 

ELKHART CITY COURT, Municipal Building, Elkhart, Indiana, 46514, (Judge 
J. Moritz Grolimund). (A) 
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f-1.:R~DJ\Ll..:, ~llCl!lG,'\N, ttunH:ipal Court, City of Fernuale, 300 East Nine-
·lile Road, (.lu<lge ~tontague !<. liunt). (.I\) 

GOID[\J, COLORADO . .Jefferson County Court, !Jnll of .Justice, 1701 Arapahoe, 
( Ju<lge llan 1 el J S,1 ;rnnon) . ( :\) 

GRAND .JU\C:TlON. COIOR/\llO, llistri.ct Court of flesa County. Probation 
Tler,artr1ent, Box :P7, Ptr. Rufus H. ili.1ler, Chief Probation Officer). 
( JI\) 

IIIGII POINT, NORTH CJ\IWLJN/\, Guilford County Domestic !'elations Court, 
258 South lain Street, P O. Box 176i, 272()1, (ilr. Aubrey L. 
Strother, Senior Probation Officer) (.Ji 

IIOLYOKE. ~IJ\SSACIJUSEJTS, District Court of l!olyoke, (Justice ,\lichael J. 
Uonoh uc) • ( .J A) 

INlliJ\NJ\POLTS, INl>JJ\NA, Anti-Crime Crusa<le, 5417 Nort.h -lericJian Street, 
(;lrs. C. B. LaD1ne, Prcsiuent). (.JA) 

KALiSPl.:LT, :,JONTA~A, Juvenile Court, 0,lr David Shanks, C:htef Probation 
Officer) (,J) 

1,;.'L:OLN, NEBRASKA, Lancaster Cc;unty Ccurthouse, 63503, lJuclge l\filfred W. 
:foernherger) 1.JJ 

LJ\t,.;[ COUNTY JUVENILE DEPJ\Jn:tL:'.':T, and SkipwoTth Juvenilt: llomc, 2411 
Centennial lloulcvar<l, Eugene, Ore,~on, (rlr. JC\\'Cl l,•J~Jar<l, 
fh r c ct o r) . l J ) 

JU\.'L'NfLJ: COUl~I or- Ml:RCCR COU,\l'Y, rrenton, ~C\'.' ,jersey, 1.1ur.!ge .\Joclen J. 
l~Jlson). (J) 

dWlfJK(,IJ'l COUNTY 1UVENILL COUFT, 3.)3 Putnam \venue, Za.111esv:ille, Ohio, 
l,Juclgc llollan<l ii Cary), (.J) 

O~I1\ll1\, 1 f.l3RJ\SKA, The Sepnr.ite .Juvenile Court [or Llou~l<lS County, 
(..Jud~e Sewarcl L. llnrt). (.J) 

PIIIIJ\Dl.:LPHIJ\, PU~NSYL\i/\NlJ\, .Juve1nle Didsion, i~ounty Court o[ Phila-
Jelphia, lolJl Viue Street, (Dr. LeonarJ l10:;enga1tcn, 111rector). (J) 

lU\PTll CITY, SOUTII DAKtH,\, Pennington County Court !louse, (.Judqc 'larshall 
Young). (J,\) 

IWYJ\L OAK, HICIIIC,'\:-J, i-lunicipal Court. (.Ju<lge Ke1t;1 ,J Lcenhouts). (J\) 

SAL I LAKE COUi\1 Y JJE rr.N fl 0~ CENTER, , 5 .54 Sou th utl \lest, Salt Lnke City, 
U t ah , ( i Ir • ~l o h n r-• ~ I c :-.la ma r a , S u n e r i n t e n J e n t ) . ( .J ) 

SKIPIVOR'lll IIO'IE, See Lane County. 
4 

l'OPFK/\, KAI\Si\S, Probate and Juven1le Courts, Shawnee County, (.Ju<lgc 
.-lalcoJl't C. Copeland). (.J) 
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TRJ\INlNG CENTER FOR COMMUNITY PROGRAMS, University of Minnesota, 
t,linneapol is, ~linnesota, 554 S S, (Mrs. Esther \Va ttenberg, Ass is tan t 
Di rector). (O) 

TRENTON, NEW ,JERSEY, A<lministrative Office of the Courts, State !louse 
Annex, (Mr. E<lward B. McConnell, Administrative Director). (J) 

TULSA, OKLAllOMA, ~Ir. Fre<l Iv. lfoo<lson, Pythian Building, 19 \\lest 5th 
Street. (O) 

UNIVERSITY OF ~IINNESOTA, See Training Center for Community Progress. 

I\IJ\LTER BECKI IAN YOUTH HJ\LL, Sec Dade County. (J) 

WASllINGTON, D. C., f-ricnds of the Juvenile Court, 400 "E 11 Street, N. IV., 
(Mrs. Yetta Galiber, Volunteer Coor<linntor). (J) 

WASHINGTON, D. C., Junior Village, 4801 ~ichols Avenue, S. W., 20032, 
(Mrs. Eva L. Scott, Voluntary Services O[ficer). (O) 

ZEBULON PIKE DETENTIOJ\i CENTER, See Colorado Springs. Colorado. (J) 
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