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FROM THE
PRESIDENT

nniversaries are a time for taking stock - looking back over the past and
looking ahead to the future. This year marks AVA’'s 30th year as a
professional association, providing an opportunity to feel proud of all
we have achieved thus far and to set our sights on goals for the coming
years. During the past three decades, the job of leading volunteers has
undoubtedly acquired many of the characteristics of a viable

profession — a body of generic knowledge, scholarly research,

credentialing, journals and publications, educational opportunities —
and AVA members have played significant roles in these developments.
Furthermore, just as the profession has grown collectively, so has AVA
evolved as an association.

More specifically, the work of the past year includes . ..

B The final recommendations from the Mission and Structure Task Force —
the culmination of two years of careful deliberation and input from the
membership — will be presented at the 1991 Annual Meeting. These recom-
mendations include: clarification of AVA’s mission on serving professional
leaders in the field; simplification of membership categories to allow for
expanded representation and a more inclusive approach; and a shift in
emphasis to regional activity and the need for greater support at this level.

® A mid-year retreat for Regional Chairs and Vice-Chairs was successfully
held in March, providing a new opportunity for these important leaders to
meet. Their time was well spent in learning from each other, formulating
specific recommendations to the board, planning for the coming months, and
becoming re-energized. The retreat also served as proof of the enormous
commitment and talent within AVA at the regional level, and signalled a
strengthened partnership with the board and staff.

® The 1990 International Conference on Volunteer Administration was
successfully planned and executed by AVA members in Kansas City last
October. Their dedication and hard work once again made it possible for
AVA to offer this annual event which serves the individual members of our
profession.

® A successful Annual Fund campaign demonstrated the grassroots support
from all corners of our membership. Contributions ranged widely in amount,
and many were accompanied with notes expressing confidence in our future

® Qur accounting system has been brought fully in-house, thus enabling us
to generate less expensive and more useful data than ever before. Reports are
now available that provide helpful planning information, and every board
member is operating from a sound understanding of our financial
operations.

® A three-year deficit reduction plan has been approved, which includes
specific goals for increasing numbers of members, subscription revenue, and
conference revenue while holding the line on expenses. This plan includes a
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new policy related to regional budgeting and fund raising which reflects a
more unified and clearly defined integration of regional and
administrative financing.

m A network of regional Public Issues Liaisons has been established to
stimulate advocacy activities at the local, state and federal levels. In
addition, a Washington Core Group has been formed to monitor federal
legislation that affects volunteerism and to continue working toward the
introduction of a Volunteer Recognition Act. Both the Liaisons and Core
Group provide a vehicle for collaborating with other organizations that
have expertise in advocacy and legislative action.

m A grant was awarded to AVA by the United Parcel Service Foundation to
support training in the field of volunteer administration. A major portion
of this will be distributed by AVA in the form of mini-grants to fund
specific innovative training projects. A request-for-proposals process is
underway to identify potential recipients of these grants.

m Concrete efforts to strengthen AVA’s relationships with kindred
associations and nonprofit groups have begun in the form of a
"collaboration campaign.” A survey and materials about AVA have been
sent to over 75 such groups in order to solicit specific information on how
we might work together in areas such as information sharing, certification,
conferences, product sales, and advocacy. This proactive initiative will
provide a valuable basis on which to build future collaborative efforts.

m The Relocation Task Force has assessed the feasibility of moving our
administrative offices to the Washington, DC area. Their findings reinforce
the board’s sense that the time is right for this change, preferably in
January of 1992. The Task Force will continue to plan such a move in a way
that does not significantly increase our operating costs, and with minimum
disruption to member service and association activity.

All this activity within AVA has been surrounded by many changes in
other areas of our field: major publicity campaigns have been launched,
the shape of other key organizations have been altered, and economic
shifts have affected many of us within our own work place. The year
ahead will undoubtedly see a continuation of such dramatic changes, and
it is difficult to predict what new configurations will emerge when the dust
settles. But what does seem clear is that AVA must not be stagnant and
insular if we are to achieve our next anniversary benchmark. We must
remain loyal to the principles that have guided us thus far, and be
courageous in breaking new ground. Perhaps our greatest asset in all this
is the independence, creativity and determination of our members —
individually and collectively. That is the critical element in both our past
and our future, and is surely cause for celebration.

Happy Anniversary to us all!

Katherine Noyes
President
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he mission of the Association for Volunteer Administration is to
shape the future of volunteerism, nationally and internationally,
by strengthening and promoting the profession of volunteer services
management. Members share a vision of the effective involvement of
volunteers at the local, regional and national levels and a commitment
to the development of professional skills.

Membership in AVA, open to salaried and non-salaried individuals, is
recognized as an important indication of a commitment to a career in
the field of volunteer administration. To this end, the Association:

m Determines ethics and standards for professional volunteer
administration;

m Conducts the International Conference of Volunteer Administration —
a national forum for discussion of common concerns, exchange of
knowledge and experience, and interaction with the profession’s
outstanding practitioners;

m Develops and disseminates pertinent information and resources
through The Journal of Volunteer Administration, and other quality
publications;

m Offers opportunities to exercise leadership within the profession;

m Sponsors the Performance-Based Certification Program, which
identifies the competencies of the profession of volunteer administration;

m Provides information on national issues affecting volunteerism;

m Recognizes outstanding contributions to volunteerism through an
annual awards program.
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President Katherine H. Noyes, Virginia Dept. of Volunteerism (VA)
First Vice President John D. Mason, CVA, United Way/THE VOLUNTEER CENTER (IL)
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Vice President Constituent Affairs
Vice President Program

Vice President Regional Affairs
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Student Interns
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Joe Bass, Washington, DC

Jackie Norris, American Red Cross (CO)

Kathleen Curtis, CVA, Family Service of Milwaukee (WI)
Deborah Russell, Hampton Social Services (VA)

Connie Skillingstad, CVA, St. Joseph’s Home for Children (MN)
Billie Ann Myers, Arkansas Division of Volunteerism (AR)

John Paul Dalsimer, ENERGIZE (PA) 10/90 - 4/91

Heller An Shapiro, Friends of the Kennedy Center (DC) 5/91 -

Joby Winans, WA State Center for Voluntary Action (WA)

David Tobin

Martha N. Martin

Paula Weaver

Pat Hofman

Karen Buck and Lynette R. Townsend

Barbara Wentworth, VOLUNTEER! York County (ME)
Eve Breeden, CVA, Consultant (N])

Debra G. Rapone (VA), Betsy Lafferty (MD), Judy Fink (DC)
Kathleen McClesky, Consultant (VA)

Joyce H. St. John-Marcus, Lisa Holloway (AL)

Jamie Henderson, Wichita Falls State Hospital (TX)
Martha J. Martin, United Community Services (MI)

Betty Muder, Providence St. Margaret Hospital (KS)
Judith A. Eisenmann, Watertown Women’s Center (WI)
Nancy Gaston, CVA, Moreland Presbyterian Church (OR)
Sonya Amos, Volunteers Involved for Pasadena (CA)

Jill Friedman Fixler, Allied Jewish Foundation (CO)

Nancy Johnson, Belmont Home (MA)

Claire Jones, Medical Center Ocean City (N])

Betsy Lafferty (MD), Judy Fink (DC)

Trudy Seita, Consultant (WV)

Lisa Holloway, American Red Cross (AL)

Pat Reed, Arkansas Div of Volunteerism (AR)

Jacklyn Ellis, Michigan Cancer Foundation (MI)
Marilyn Lyon, CVA, Crittenton Center (MO)

Phyllis Widerhoeft, Ph.D., South Central Synod of WI
Gay Petkau, CVA, Calgary General Hospital (Canada)

Andi Leopoldus, Liz Aikin (CO)

AVA has memberships in Canada, Ireland, England, Australia, Japan and
Hong Kong and subscribers to The Journal of Volunteer Administration worldwide.

DIRECTORS

REGION
CHAIRS

REGION
VICE
CHAIRS



NEATPAGEINFO:id=B9A684FB-63E5-4A7C-885B-FDF8E63FEBC0


COMMUNICATION

ne of AVA'’s primary tasks is to provide informa-
tion to its members, the community of volunteer
managers, and the general public. Our publica-
tions put members in touch with public policy
issues, membership activities, and educational
materials relating to volunteerism and adminis-
tration.

® Four times a year AVA publishes The Journal of Volun-
teer Administration. Articles are presented on program
management, model projects, and tested techniques for
successful volunteer involvement. The articles represent
a wide diversity of program types, settings, and
geographical locations, with emphasis on how to apply
the experiences of others to new settings. The latest in
research results as well as special features such as ab-
stracts of related articles and adaptable training designs
are featured in each issue.

® The AVA Update is a bi-monthly newsletter sent to all
AVA members. The Update contains articles on regional
news and events, new publications, affiliate news,
regional affairs, public policy updates, and a calendar of
conferences, seminars and workshops presented around
the country.

® Other publications available to members include the
Professional Ethics in Volunteer Services Administration and
the Membership Directory.

® Surveys on the AVA Membership, Higher Education
in Volunteer Administration, Educational Needs, and
Employer Recognition are available to the membership.

® Discounts on leading publications in the field are
available to members.

® Thematic Clip Art is offered to members for help with
newsletters or brochures, thematically grouped as
starters, survival, recognition, borders, holidays and
seasons, and volunteers in action and fundraising.

m A Leadership Bank, made accessible throughout the
organization when needed, is a vehicle for drawing on
the experience, commitment, competency and talent of
our membership. It expands the process by which
leaders can be nominated and appointed at all levels and
captures information about leaders in a central location.
The bank secures the succession of strong leadership in
all areas of AVA’s activity.
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VA's conferences aim to enhance and

strengthen competent leadership in the profes-
sion. These conferences offer people from
local, national and international regions the
opportunity to discuss past experiences and
upcoming challenges.

m Every year AVA sponsors a five-day conference
open to members and non-members alike. The Inter-
national Conference on Volunteer Administration is
a forum for the discussion of common concerns,
exchange of knowledge and experience, and interac-
tion with the profession’s outstanding practitioners.
Workshops and seminars are presented on such
topics as preventing burnout, career advancement,
conflict management, special populations, new
program models, ethical issues, and demographic
trends.

These conferences also offer a unique
opportunity for participants to hold individual
consultations with many of the noted profes-
sionals attending.

® Regional Conferences are held almost every year,
sometimes in conjunction with another local group.
There are also mini-conferences in different areas
depending on the size of the region. Workshops and
seminars vary from one to two days. Certification
training is also available.

m The Annual Meeting is held during the
International Conference on Volunteer
Administration. This is the time for officers’ and
committee reports, recognition of outgoing officers
and committee chairs, and the introduction of new
officers and committee chairs. A voting body (which
includes the board of directors, regional chairs and
vice chairs, and a delegate for every ten active
members in a region) discusses and votes on matters
pertaining to AVA’s organizational actions and
business at this meeting. All attendees at the
conference are welcome to attend, whether AVA
members or not.

TRAINING and
CONFERENGES

LEADERSHIP

A Capital
Investment

7oy
WARD 734 X
Ean

I - .
Be Chagnr
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PUBLIC
POLICY

and
ADVOCACY

REGIONAL
ACTIVITIES

VA is directly involved in such as Independent Sector, Amer-
influencing supportive public  ican Association of Retired Persons,
policies. Throughout 1991, and American Society of Directors
AVA continued to keep the of Volunteer Services. This coalition
membership involved inand  will work to further strengthen
informed of the progress of legislative activity during the
the Points of Light Founda-  coming year.
tion and legislative initia-
tives related to community service.
AVA members actively participated
in several Points of Light meetings
and represented AVA at the regional
Celebration of Service Ceremonies
at the White House Points of Light
National Celebration of Community A regional network of AVA Public

B AVA members continue to receive
information and training to lobby
effectively, identify = community
resources, and keep track of legisla-
tion affecting volunteerism on the
federal and state levels.

Service. Issue Liaisons has been formed to
facilitate two-way communication
on public issues that impact volun-
teerism. AVA members have active-
ly influenced key pieces of legisla-
tion on state and local levels,
including a bill in Texas that enables
volunteer agencies to run criminal
checks on potential volunteers.

B Also in 1991, an AVA task force
composed of Washington, DC area
members continued development of
AVA's primary legislative initiative,
the Volunteer Recognition Act, and
joined forces with a wide-ranging
group of national organizations

his year was an historic one for regional leaders in that they met not only
at the October International Conference on Volunteer Administration, but
also for a three day retreat in March in Chicago. During the retreat, they
shared program ideas and examined some of the most pressing issues faced
by AVA today. Their recommendations helped shape the final report of the
Task Force on Mission and Structure.

The participation of AVA members as regional leaders and council members
is essential to the development of regions. It is what allows regions to offer such
things as regional conferences, newsletters, certification workshops, member
profiles, and other valuable networking activities. Those individuals who served
AVA at the regional level in 1990-91 should be proud of their involvement. They
deserve all of our thanks!

At the regional leaders retreat in March, one common thread shared by all was
the sense that participation in AVA’s development was in fact an opportunity to
develop leadership skills, to network in a meaningful way with peers, and to
stretch one’s self beyond the bounds of one’s job to include the broader career
field of volunteer administration.

Participation in regional leadership activities is open to any member. Contact
your Regional Chair or Vice-Chair to learn how you can become involved.



NEATPAGEINFO:id=2F47FE72-3BB3-4E94-BB1C-17DDFB16E37C


VA sponsors the only professional
certification program in the field of
volunteer management. The CVA
(Certified in Volunteer Adminis-
tration)  credential  increases
professional credibility, expands
knowledge, and enhances recog-
nition of leadership potential.
The CVA is awarded to applicants who
meet AVA professional standards, certifi-
cation criteria, and who successfully
complete a competency-based portfolio.

CERTIFICATION

® The CVA certification program is
unique. It combines self-assessment and
the development of a portfolio to demon-
strate competence in areas essential to
successful volunteer administration.

very year, AVA presents two
awards for outstanding contribu-
tions to volunteerism. In 1990-91,
the Service Award was presented
to CAMPUS COMPACT, accepted
by the president of Bethany
College, Richard Torgerson, and to
THE SALVATION ARMY, accepted by
Colonel Kenneth Hood of National Head-
quarters, for their volunteer work, dedica-
tion, support, loyalty, and continued
efforts that stand as monumental evidence
of their concern for the field of volun-
teerism.

® The Harriet Naylor Distinguished
Member Service Award is presented to an
AVA member for his or her leadership,
advocacy, research publications, media,
education, and/or program development
and management. CHRISTINE G.
FRANKLIN, CVA, received the award in
1990-91.
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COMMITTEES
1990-91

ANNUAL MEETING
Credentials Committee
Maureen P. Marshall, Chair
Din Ladak

William Lindsay
Katherine Smith
Election Committee
Naomi Taggart, Chair
Laurie Baker

Martha N. Martin
Reading Committee
Patricia Chapel

Joan Brown

John Walsh
Timekeepers

Connie Muia

Cherryl Wares

AWARDS COMMITTEE
Kathy Walters, Chair
Nancy Gaston, CVA
Gay Greger

Heller An Shapiro

BYLAWS COMMITTEE
Cheryle Yallen, Chair
Pam Sebern

Allyson Zedler

Cynthia Ward

NOMINATING COMMITTEE
Carol Todd, Chair

Suzanne Lawson, CVA
Ancella Hart

Michael Newman

Joseph Bass

EDUCATIONAL ENDORSEMENT
COMMITTEE
Hope B. Piovia, CVA

EMPLOYER RECOGNITION
COMMITTEE

JoAnn Patton, Chair

Carol Hawks, Ph.D.

Renee Kingstone, RN, CVA
Mary Ann Lawson

Muriel Mahon

Hope Piovia, CVA

Marie Saunders, MBA

Ivan Scheier, Ph.D.

Melsie Waldner, CVA

John Mason, CVA

Sarah Jane Rehnborg, Ph.D.

PUBLIC ISSUES LIAISONS

Region 1 Barbara Barrett
Region2  Carol Friedland
Anne Busalacchi, CVA
Jean Smith
Nanette Ebbersol
Region4  Trudy Seita
Emily H. Filer, CVA
Region 5  June Beck
Region 6  Lael Byers
Sherri Nance
Region 7  Imelda Pfister, CVA
Mary Pfeiler
Region 10 Sharon Richards
Region 12 Andi Leopoldus

RELOCATION TASK FORCE
Susan Herbert, Chair

Eileen Cackowski

Novella Whitehead

Heller An Shapiro

TASK FORCE ON VOLUNTEER
ADMINISTRATION CURRICULUM IN
HIGHER EDUCATION

Carol Todd, Chair

Jeanne Citermann-Kraeger

Del Dyer, Ph.D.

Rick Kincaid

Ann Jacobson

Dr. Don Simmons

Gretchen Stringer, CVA

AVA CERTIFICATION TRAINERS
Suzanne Lawson, CVA

Joyce Horan, CVA

Connie Skillingstad, CVA

John Mason, CVA

Eve Breeden, CVA

Hilda Palm, CVA

Gretchen Stringer, CVA

Frances Sotcher, CVA

PAST PRESIDENTS COUNCIL
Christine G. Franklin, CVA, Chair
Laura Lee Geraghty

Nancy Jane Barker

Magdalen Fuller

Marion Jeffery

Miriam Karlins

Glenna Kent

Carol G. Moore

Sarah Jane Rehnborg
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PROFESSIONAL DEVELOPMENT
COMMITTEE

Connie Skillingstad, MBA, CVA, Chair
Joyce Horan, CVA

CERTIFICATION ASSESSMENT PANEL

Becky Proudfoot, CVA, Chair
Eve Breeden, CVA
Winifred Brown, CVA
Kathleen M. Curtis, CVA
Dot Davis, CVA

Christine Franklin, CVA
Nancy Gaston, CVA
Elaine Hattori, CVA

Joyce Horan, CVA

Joyce Howarth, CVA
Thora Loufti, CVA
Shirley Lundin, CVA
Marjorie Meyerman, CVA
Patricia A. McCarthy, CVA
Georgetta Nelson, CVA
Gay Petkau, CVA

Hope Piovia, CVA

Fia B. Scheyer, CVA
Connie Skillingstad, CVA
Elizabeth Stileman, CVA
Gretchen Stringer, CVA
Ailsa Thompson, CVA
Lois M. Ulrich, CVA
Melsie Waldner, CVA
Connie Wegner, CVA

AVA RECERTIFICATION PANEL
Emily Harkins Filer, CVA, Chair
Ailsa Thompson, CVA

Fia B.Scheyer, CVA

TASK FORCE ON CERTIFICATION OF
IMMINENT TRAINERS AND AUTHORS

Gretchen Stringer, CVA, Chair

CONSULTANTS

Allen Taggart, Esq., Caplan and Earnest
Jonathan A. Rothstein, Attorney
Gessler, Flynn, Fleischmann, Hughes &
Socol

MISSION AND STRUCTURE
TASK FORCE

Jackie Norris, Chair
Jill Friedman Fixler
Roberta Colby
Lorrie Wolfe

Sue Boyd

Ancella Hart

Sally Holloway
Sarah Christian
David Tobin

PUBLIC INFORMATION COMMITTEE

Emily Harkins Filer, CVA
Sherri Nance
Jackie Ellis
Claire Jones
Hilda Palm, CVA
Sonya Amos
Robin L. Yeager
Liz Illig
Roberta Colby
Ann S. Honer
Update
Martha N. Martin, Editor
The Journal of Volunteer Administration
Barbara Spaulding Gilfillen, Editor-in-Chief
Anne S. Honer, Senior Advisor
Editorial Reviewers:
Connie Baird
Christina Bevilacqua
Dwayne Breashears
M. Kathleen Cavanaugh
Wm. Lynn McKinney
Laura Otten
Bonnie Ryvicker
Manuscript Development:
Susan J. Ellis
Training Design Editor:
Maureen P. Marshall
Policy Advisors:
Marion Jeffery
Billie Ann Myers
Sarah Jane Rehnborg
Editorial Assistant:
Tom Funston
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ANNUAL
CONFERENCE
COMMITTEES

THANKS
TO OUR

SUPPORTERS

1991 INTERNATIONAL CONFERENCE 1992 INTERNATIONAL CONFERENCE

ON VOLUNTEER ADMINISTRATION
PLANNING COMMITTEE
Ann W. Cramer, Co-Chair
Lydia Thompson, Co-Chair
Renee Dixon

Lisa Holloway

Carol Kauffman

Sybil Langley

James Marshall, Jr.

Mary Beth McKay

Joyce Ojala

Sharon Shelton

Kathy Young

CORPORATE

Adolph Coors Company

Hallmark Corporate Foundation
Leighty Foundation

PACE Membership Warehouse, Inc.
Uhlman

UPS Foundation

US West, Inc.

INDIVIDUALS
Joanne Anderson
Mary Ann Balze
Dennis J. Barnett
Joseph Bass

Ray Burkart

Dolores Cattiny

City of Arlington, Texas
Kathleen Curtis, CVA
John Paul Dalsimer
Rosemary Doar
Susan J. Ellis

Deedee Evans

Judy Fink

Margaret Gosey

J.J. Harren

Nancy L. Johnson
Miriam Karlins
Genevieve C. Leib
Nancy Macduff
Martha J. Martin
John D. Mason, CVA

ON VOLUNTEER ADMINISTRATION
PLANNING COMMITTEE
Michael Newman, Chair
Arlene A. Cepull

Melissa Eystad

Jackie Sinykin

Lois McDougall

William Heiman
Maryellen Krazel

Karen Leach

Robyn Cousin

Mary Ann Miller

Anita Murray

Billie Ann Myers

Jackie Norris

Katherine H. Noyes

Joanne Patton

Darbee Percival

Deborah Russell

Viola Russell

Sue Sayah

Betty Searle

Heller An Shapiro

Connie Skillingstad, CVA

Dorothy M. Stein

Margaret L. Tasker

Linda Jane Tyre

Catherine Umbarger, CVA

Volunteer Administrators of
Western New York

Carol Weinstein

Barbara Wentworth

Eleanor Whitehead

Joby Winans

The Association For Volunteer
Administration also acknowledges the
tremendous amount of inkind services
donated each year by its active members.
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MISSION AND STRUCTURE
TASK FORCE

Jackie Norris, Chair

Jill Friedman Fixler

PROFESSIONAL DEVELOPMENT
COMMITTEE

Connie Skillingstad, MBA, CVA, Chair
Joyce Horan, CVA

Roberta Colby
CERTIFICATION ASSESSMENT PANEL Lorrie Wolfe
Becky Proudfoot, CVA, Chair Sue Boyd
Eve Breeden, CVA Ancella Hart
Winifred Brown, CVA Sally Holloway

Sarah Christian
David Tobin

Kathleen M. Curtis, CVA
Dot Davis, CVA

Christine Franklin, CVA
Nancy Gaston, CVA
Elaine Hattori, CVA

Joyce Horan, CVA

Joyce Howarth, CVA
Thora Loufti, CVA
Shirley Lundin, CVA
Marjorie Meyerman, CVA
Patricia A. McCarthy, CVA

PUBLIC INFORMATION COMMITTEE

Emily Harkins Filer, CVA
Sherri Nance

Jackie Ellis

Claire Jones

Hilda Palm, CVA

Sonya Amos

Robin L. Yeager

Georgetta Nelson, CVA Liz Illig
Gay Petkau, CVA Roberta Colby
Hope Piovia, CVA Ann S. Honer
Fia B. Scheyer, CVA Update

Martha N. Martin, Editor

The Journal of Volunteer Administration
Barbara Spaulding Gilfillen, Editor-in-Chief
Anne S. Honer, Senior Advisor

Editorial Reviewers:

Connie Skillingstad, CVA
Elizabeth Stileman, CVA
Gretchen Stringer, CVA
Ailsa Thompson, CVA
Lois M. Ulrich, CVA

Melsie Waldner, CVA
Connie Wegner, CVA

AVA RECERTIFICATION PANEL
Emily Harkins Filer, CVA, Chair
Ailsa Thompson, CVA

Fia B.Scheyer, CVA

TASK FORCE ON CERTIFICATION OF
IMMINENT TRAINERS AND AUTHORS

Gretchen Stringer, CVA, Chair

CONSULTANTS

Allen Taggart, Esq., Caplan and Earnest
Jonathan A. Rothstein, Attorney
Gessler, Flynn, Fleischmann, Hughes &
Socol

Connie Baird

Christina Bevilacqua
Dwayne Breashears

M. Kathleen Cavanaugh
Wm. Lynn McKinney
Laura Otten

Bonnie Ryvicker

Manuscript Development:

Susan J. Ellis

Training Design Editor:

Maureen P. Marshall

Policy Advisors:

Marion Jeffery
Billie Ann Myers
Sarah Jane Rehnborg

Editorial Assistant:

Tom Funston
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AVA NATIONAL AFFILIATES

American Humanics, Inc. The Canadian Red Cross Society
Association of Junior Leagues, International =~ The Salvation Army

Bureau of Land Management Volunteers of America, Inc.

Heart and Stroke Foundation of Ontario Women in Community Service, Inc.

Internal Revenue Service

AVA STATE OFFICE AFFILIATES

Arkansas Division of Volunteerism Maine State Office of Volunteerism
Governor’s Office of Voluntary Action (IL)  NYS Governor’s Office for Voluntary Service
Governor’s Office on Volunteerism (AL) State of Delaware Department of Community Affairs

Governor’s Office on Volunteerism (NH) State of Florida Dept. of Health and Rehabilitation
Governor’s Advisory Council of Volunteer Services (KY)

AVA LOCAL, REGIONAL, PROVINCE AND STATE AFFILIATES
Alabama Leaders/Volunteer Effort, Montgomery (AL)
Anchorage Association for Volunteer Adminstration (AK)
Arkansas Public Administration Consortium (AR)
Arkansas Volunteer Coordinators Association (AR)
Association of Directors of Volunteers, Dallas (TX)
Association of Directors of Volunteer Resources, Calgary, Alberta
Association for Volunteer Administration - SE Wisconsin
Association of Volunteer Administration/ Metro Chicago (IL)
Benton-Franklin Volunteer Center/ DOVIA (WA)
Canadian Cancer Society, Toronto, Ontario
Central Wisconsin Association of Volunteer Administration (WI)
Colonial Virginia Association of Volunteer Administration (VA)
Community Association of Volunteer Coordinators (IN)
Coordinators of Volunteers Association, Edmonton, Alberta Canada
Council of Directors of Volunteer Services (MA)
Directors of Volunteers in Agencies (FL)
Directors of Volunteer Program Association (WA)
DOVIA of Colorado Springs (CO)
DOVIA of Denver (CO)
DOVIA of the Inland Northwest (WA)
DOVIA of Los Angeles (CA)
DuPage Association for Volunteer Administration (IL)
Dutchess Association of Volunteer Administration (NY)
Georgia Association for Volunteer Administration, Inc. (GA)
Greater Richmond Association for Volunteer Administration (VA)
Houston Association of Volunteer Administration (TX)
Kansas City Area Directors of Volunteers (KS)
Kentuckiana Association for Volunteer Administration (KY)
Louisiana Society of Directors of Volunteer Services (LA)
Mid Valley Volunteer Managers Association (OR)
Minnesota Association of Volunteer Directors (MN)
Missouri Volunteer (MO)
North Carolina Association of Volunteer Administration (NC)
North East Indiana AVA (IN)
North Shore Association for Volunteerism (MA)
Northern Virginia Association of Volunteer Administration (VA)
Northwest Oregon Volunteer Administration Association (OR)
Ontario Association for Volunteer Administration, Toronto, Ontario
Pennsylvania Association for Volunteerism (PA)
Smith County Director of Volunteers in Agencies (TX)
SPCA of Texas (TX)
Vermonters in Volunteer Administration (VT)
Volunteer Administration of New York (NY)
Volunteer Administrators of SW Pennsylvania (PA)
Volunteer Coordinators of Pueblo (CO)
Volunteer Directors Association of Pinellas County (FL)
West Virginia Association of Volunteer Administration (WV)
Western Association of Directors of Volunteers, Vancouver, British Columbia
Wichita Association of Volunteer Administrators (KS)
Wyoming State 4H Foundation (WY)
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ASSOCIATION FOR VOLUNTEER ADMINISTRATION
STATEMENT OF PUBLIC SUPPORT AND REVENUE, EXPENSE AND OF CHANGES IN FUND
BALANCE FOR THE YEAR ENDED JUNE 30, 1991 (with comparative totals for 1990)

Seeimss s CuttentRunds. o s o Do R
Unrestct'd Restct'd  Property & Total Total
PUBLIC SUPPORT AND REVENUE: Funds Funds Equipment ~ AllFunds  All Funds
Conference $165,736 $ - $ - $165,736 196,536
Membership dues 123,533 : X 123533  $119,278
Corribitions 19,528 2,000 2 21,528 17,692
Journal and Publications 191276 & = 19,776 30,048
Regional Meetings 17,566 : X 17,566 26,628
Professional Development 10,349 . ) 10,349 5,219
Interest 2,328 - - 2,328 3,752
Other 226 = = 226 198
TOTAL PUBLIC SUPPORT AND REVENUE $359,042 $ 2,000 v $361,042  $399,351
EXPENSES:
Program Services -
Conference 148,934 - - 148,934 199,881
Membership Services 45,636 = 5 45,636 53,155
Publications/Communications 18,955 : < 18,955 22,232
Total Program Services 213,525 S 3 213,525 275,268
General Administration 147,139 - 1,737 150,876 152,493
TOTAL EXPENSE $360,664 $ 2,000 $ 1,737 $364,401 $472,761
Excess of Revenue over (under) Expense (1,622) - (1,737) (3,359) (28,410)
FUND BALANCE Beginning (110,921) - 6,949 (103,972) (75,562)
FUND BALANCE Ending (112,534) - 5,212 (107,331) (103,972)
BALANCE SHEET - AS OF JUNE 30, 1991
(with comparative totals for 1990)
Current Funds 1990
Unrestct’d Restct’d  Property & Total Total
Funds Funds Equipment All Funds All Funds
ASSETS
Cash $ - $4,986 $ - $4,986 $6,317
Accounts Receivable 7 = - - 1,972
Prepaid Expenses 1,455 > = 1,455 2,016
Interfund Receivable (note 4) . 3,014 - 3,014 -
Property and Equipment 5,212 5,212 6,949
TOTAL ASSETS $ 1,455 $ 8,000 $ 5,212 $ 14,667 $ 17,254
LIABILITIES AND FUND BALANCE
Accounts Payable $30,144 = - $30,144 $41,332
Accrued Playroll Costs 7,741 2 s 7,741 11,286
Interfund Payable (Note 4) 3,014 - - 3,014 -
Deferred Revenue 73,099 8,000 - 81,099 68,608
TOTAL LIABILITIES 113,998 8,000 - 121998 121,226
Fund balance (Note 3) (112,543) - 5,212 (107,331) (103,972)

TOTAL LIABILITIES AND FUND BALANCE $ 1,455 $ 8,000 $ 5212 $ 14,667 $ 17,254
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AVA NATIONAL AFFILIATES

American Humanics, Inc. The Canadian Red Cross Society
Association of Junior Leagues, International ~ The Salvation Army

Bureau of Land Management Volunteers of America, Inc.

Heart and Stroke Foundation of Ontario Women in Community Service, Inc.

Internal Revenue Service

AVA STATE OFFICE AFFILIATES

Arkansas Division of Volunteerism Maine State Office of Volunteerism
Governor’s Office of Voluntary Action (IL)  NYS Governor’s Office for Voluntary Service
Governor’s Office on Volunteerism (AL) State of Delaware Department of Community Affairs

Governor’s Office on Volunteerism (NH) State of Florida Dept. of Health and Rehabilitation
Governor’s Advisory Council of Volunteer Services (KY)

AVA LOCAL, REGIONAL, PROVINCE AND STATE AFFILIATES
Alabama Leaders/Volunteer Effort, Montgomery (AL) AFFl LlATES
Anchorage Association for Volunteer Adminstration (AK)
Arkansas Public Administration Consortium (AR)
Arkansas Volunteer Coordinators Association (AR)
Association of Directors of Volunteers, Dallas (TX)
Association of Directors of Volunteer Resources, Calgary, Alberta
Association for Volunteer Administration - SE Wisconsin
Association of Volunteer Administration/ Metro Chicago (IL)
Benton-Franklin Volunteer Center/DOVIA (WA)
Canadian Cancer Society, Toronto, Ontario
Central Wisconsin Association of Volunteer Administration (WI)
Colonial Virginia Association of Volunteer Administration (VA)
Community Association of Volunteer Coordinators (IN)
Coordinators of Volunteers Association, Edmonton, Alberta Canada
Council of Directors of Volunteer Services (MA)
Directors of Volunteers in Agencies (FL)
Directors of Volunteer Program Association (WA)
DOVIA of Colorado Springs (CO)
DOVIA of Denver (CO)
DOVIA of the Inland Northwest (WA)
DOVIA of Los Angeles (CA)
DuPage Association for Volunteer Administration (IL)
Dutchess Association of Volunteer Administration (NY)
Georgia Association for Volunteer Administration, Inc. (GA)
Greater Richmond Association for Volunteer Administration (VA)
Houston Association of Volunteer Administration (TX)
| Kansas City Area Directors of Volunteers (KS)
Kentuckiana Association for Volunteer Administration (KY)
Louisiana Society of Directors of Volunteer Services (LA)
Mid Valley Volunteer Managers Association (OR)
Minnesota Association of Volunteer Directors (MN)
Missouri Volunteer (MO)
North Carolina Association of Volunteer Administration (NC)
North East Indiana AVA (IN)
North Shore Association for Volunteerism (MA)
Northern Virginia Association of Volunteer Administration (VA)
Northwest Oregon Volunteer Administration Association (OR)
Ontario Association for Volunteer Administration, Toronto, Ontario
Pennsylvania Association for Volunteerism (PA)
Smith County Director of Volunteers in Agencies (TX)
SPCA of Texas (TX)
Vermonters in Volunteer Administration (VT)
Volunteer Administration of New York (NY)
Volunteer Administrators of SW Pennsylvania (PA)
Volunteer Coordinators of Pueblo (CO)
Volunteer Directors Association of Pinellas County (FL)
West Virginia Association of Volunteer Administration (WV)
Western Association of Directors of Volunteers, Vancouver, British Columbia
Wichita Association of Volunteer Administrators (KS)
Wyoming State 4H Foundation (WY)
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NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED JUNE 30, 1991

(1) DESCRIPTION OF THE ORGANIZATION -

Incorporated in the state of Delaware in October, 1975. The purpose of the Association for Volunteer Administration is to promote

volu‘nteer adx.m.mstrajltlon as a profession; to provide the exchange of knowledge and experience in the creative use of volunteer
services administration; and to promote professional education and development.

EZ{ SUMMARY OF SIG.NI'FICANT ACCOUNTING POLICIES AND PROCEDURES - The accounting policies and procedures
ollowed by The Association for Volunteer Administration conform to generally accepted accounting principles as described in Audits

of Cert_ain_ Nonprofit Organization‘, Published by the American Institute of Certified Public Accountants. The financial statements of The
Association for Volunteer Administration have been prepared on the accrual basis of accounting.

The Association for Volunteer Administration is a nonprofit organization

Capitali'zation and D.eprecia.tion: The Association for Volunteer Administration follows the practice of capitalizing all expenditures
for furmturg and equipment in excess of $500. The fair value of donated assets is similarly capitalized. Depreciation of furniture and
equipment is provided over the estimated useful lives of the respective assets on a straight-line basis.

Deferred Revenue: Grants and gifts restricted by the donor, grantor or other outside party for particular purposes are deemed to be
earned and reported as revenue when expenses have been incurred in compliance with the specific award restrictions. Such amounts
received but not yet earned are reported as deferred revenue. All contributions are considered to be available for unrestricted use
unless specifically restricted by the donor. Membership dues are recognized ratably over the term of the membership period.
Revenue from the sale of The Journal of Volunteer Administration to non-members is recognized ratably over the subscription period.

Accrued Vacation Pay: In accordance with the Financial Accounting Standards Board Statement No. 43, Accounting for Compensated
Absences, The Association for Volunteer Administration accrues vacation pay when earned.

Income Taxes: The Association for Volunteer Administration has received an Internal Revenue Service exemption from federal

income taxes under Section 501(c)(3). Accordingly, no provision or liability for income taxes has been provided in the accompanying
financial statements.

(3) ASSOCIATION’S CONTINUED EXISTENCE - The Association for Volunteer Administration expenses exceeded its revenues by
$3,359 during the year ended June 30, 1991. As of that date, The Association for Volunteer Administration’s unrestricted liabilities
exceeded unrestricted assets by $112,543 and its total liabilities exceeded its total assets by $107,331. The continued existence of the
Association for Volunteer Administration is dependent upon the success of the annual conference and its ability to limit expenses
incurred against current revenue. The Association has developed a three-year deficit reduction plan which includes increasing
revenues and decreasing expenses.

(4) INTERFUND RECEIVABLES/PAYABLES - Interfund receivable/payable balances of $3,014 at June 30, 1991 are the cumulative
net result of money from the restricted fund being used to pay costs charged to the unrestricted fund.

(5) PROPERTY AND EQUIPMENT - At June 30, 1991, the cost of assets and their related accumulated depreciation was:
Description Amount

Equipment $7,687 Accumulated Depreciation  (3,474)
Furniture and Fixtures 999 Net Property an Equifpment $5,212
Total 8,686 Depreciation expense for the year ended June 30, 1991 was $1,737.

(6) FUNCTIONAL ALLOCATION OF EXPENSES - For the year ended June 30, 1991, the costs of providing the various programs and
other activities have been summarized on a functional basis in the statement of public support and revenue, expense and changes in
fund balance. Accordingly, certain costs have been allocated among the programs and supporting services benefitted.

INDEPENDENT AUDITOR’S REPORT

I have audited the accompanying balance sheet of Association for Volunteer Administration (a Colorado nonprofit corporation) as of
June 30, 1991, and the related statements of public support and revenue, expense and changes in fund balance, and of changes in cash
for the year then ended. These financial statements are the responsibility of the Association for Volunteer Administration
management. My responsibility is to express an opinion on these financial statements based on my audit. The financial statements of
the Association for Volunteer Administration for the year ended June 30, 1990 were examined by other auditors whose report dated
July 24, 1990 expressed an unqualified opinion with a going concern uncertainty on those statements.

I conducted my audit in accordance with generally accepted auditing standards. Those standards require that I plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by management, as well as evaluating the overall financial
statement presentation. I believe that my audit provides a reasonable basis for my opinion.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of the
Association for Volunteer Administration as of June 30, 1991, and the results of its operations and its changes in cash for the year then
ended, in conformity with generally accepted accounting principles.

The accompanying financial statements have been prepared assuming that the Association will continue as a going concern. As
discussed in Note 3 to the financial statements, the Association suffered a loss from operations and has a net capital deficiency that
raise substantial doubt about its ability to continue as a going concern. Management'’s plans in regard to these matters are also
described in Note 3. The financial statements do not include any adjustments that might result from the outcome of this uncertainty.

Stephen P. Taylor, CPA, P.C.
August 15, 1991
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