



































Responses, both verbal and written, as to
the value of the Volunteer Project have come from
volunteers, residents, staff and others. The
following excerpts of statements by volunteers
reflect the many mutual benefits:

"Tommie was not a pretty picture to look at.
Her head was shaven because of sores msking her
protruding esrs look even worse. She had a con-
stant runny nose and small slits for eyes. Her
movement was very slow and she wasn't toilet
trained, nor could she talk. Tommie wes no big-~
ger then a three year old, yet she had reached
the age of fourteen years. She was never taken
outside by volunteers because of her undesirable
looks. One morning I finally had the courage to
pitk her up and hold her on my lap. When she took
my hands in hers and slowly pulled my armg around
her, I took & new look at myself. I was realiging
what it was to give love to the unlovely. I
rocked her in the rocking cheir until I saw a
big tear form in her eye and quietly roll down
her cheeck. No crying, no noise, just a tear."

"To walk, Linda needed a leg brace. I have
a strong determination, and I wanted to see that
child walk. My aim was to see each person on
that unit who could do something sbout promoting
her brace.

"With the use of a mirror Linde has learned
to imitate me and say a few words."

"My first reaction towards them (residents)
was that I would never be able to help them,
having never worked with the blind (retarded) be-
fore. But after getting to know them, I found it
very easy to work with them. I found that what
they needed most was love and attention. I made
a completely new world for them so that they could
also know happiness that I know. No longer did
they just sit in the unit doing nothing.
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"To teach Ronnie how to swing, I sat him on
my lap, wrapped his legs around mine, letting him
feel the mcvements of my legs pushing the swing.
After a week or sc, he was able to swing by him-
self.

"Ronnie is not potty trained at all. He
would just go any ol' time, no matter where or
what we were doing. To train him, I would sit him
on the potty every hour for ten minutes.

"While working with the children we attended
a Child Behavior Modification class. Here we
learned how to work with the children. We learned
all about positive reinforcement which is reward-
ing responses which sre steps toward progress in
learning the desired behavior. At first I just
tried using this (token reinforcement) on Ronnie
to get him to clap his hands on command. He has
learned to dc this very well., Now I am working
on him to come to me when I call his name, this
being very hard for him because he is blind.

"I have grown to love these little boys very
much, and I feel that they are my own. I feel
that they know the world is no longer a noisy room
with four walls where they just eat and sleep.
Now they know what a flower is, the sweetness of
its smell, the rough feel of the bark on the side
of a tree and the singing of the birds. They
know how it feels to stand out in the rain, beat-
ing softly against their skin, smelling the fresh
air. They have learned many things, and I have
learned much from them. I have learned to have
patience, to take my responsibilities as they
come to me. To know and to do my duties well.
Being a volunteer this summer has truly shown me
what T want out of life. It has helped me to
decide what my career shall be.

"I will never forget the happy laughter of
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Ronnie's voice ringing through the air. Nor shall
I forget Billy's tight arm around my head, return-
ing the love I have given him. It brings sadness
to my heart and tears to my eyes to know that soon
I will have to leave them and return home. But
some day after I have finished college and have
acquired the skill of teaching the blind, I will
return to them for always."

"I can't work with these ki{iiih I wouldn't
know what to do for them were my first impressions
~when I was asked to apply for the Youth Corps.

But now I know that I wouldn't exchange places
with anyone this aummer. This has been the best
summer I have ever spent. It has not only taught
me about this type of child, but I have been
taught two other things I didn't ®ven know I had
-~ patience and endurance.

"At the first of the summer I was full of
pity for these children, especially Irma. Besldes
being retsrded, she is blind and has cerebral
pelsy. When I first started working with Irma
she could hardly walk. I had a telk with her
teacher, and he suggested several things I could
help her with. Now we take daily walks and she
doesn't have to cling to my arm. She walks down
the sidewalk with her head up and with a smile
on her face. She has discovered that people's
arms swing back and forth when they walk; that
roses smell wonderful and that there are other
students in the School other than the girls in
her dorm. Teaching Irma to walk correctly was
fairly easy, but teaching her to climb stairs was
a different story. I tried everything I could
think of to teach her, but nothing seemed to work.
One dey we heard a lecture on using ‘positive
reinforcement' to teach retarded children and so

‘I decided to try it. And you know what? it
worked! But I must warn you -- teaching retarded
children is not a 'bed of reses'. There are many
days when nothing will happen. Weeks may go by
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where no progress can be seen. On these days you
will feel very despondent and disappointed, but
when success comes, it COMES! Every time I see
some little thing I have teught my girls I feel
like a million dollars. I feel like a new person,
because I have done some little thing that will
help my girls live better lives.

"Working with retarded children this past
summer has given me & new insight into mental re-
tardation. It will no longer be a dirty word to
me. I have found my answer of what to be. Because
of my experiences this past summer I have decided
to go into Special Education."

"Each day I would teke Donald for a walk.
He was thrilled to hear cheery voices of birds
end smell the fragrance of roses. To help him cope
with his blindness, I began trying to teach him to
distinguish objects by feeling them.

"It took days before Peter would not cringe
when I walked into the room. Then one day he
took my hand in his and lead me into the bedroom
with him.

"Seventy-five little boys taught me a lesson
I shall never forget. It is this miracle of love
-- the thought of loosing myself to the needs of
others -- that transformed a ten week summer job
into one of the most meaningful experiences of my
life."

"I was heartened when a girl in a wheelchair
participated for the first time. She could hardly
get her hands together. She said, 'Momie, I clap.'”

Similar responses have been related by many
of the volunteers involved with the Project. The
above quoted statements seem to reflect a general
concensus of all the dedicated people who have
contributed their valuable services in the area
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of volunteering at Austin State School.
Conclusions

This paper has attempted to summarize the
experiences, activities and achievements of a
three year federally funded grsnt. The purpose
was to demonstrate that volunteers, through train-
ing, can function as extensions of the professional
staff in a state residential facility for mentally
retarded. It is the opinion of the project staff
thet this goal can be attained if concentrated ef-
forts are put forth by those involved along with
the strong support and cooperation of the adminis-
tration.

No doubt there are msny factors that have
contributed to the success of this Project. The
following guidelines in working with volunteers
(probably not an innovation to the experienced vol-
unteer services staff) are believed to have merit:

If & volunteer is expected to perform effec-
tively in his assignment, he should have --

1. an acceptance that what he is doing has
a real purpose and contributes to the welfare
of those being served.

2. a sense of belonging -- a feeling that
he is honestly needed in the area he is
working and is considered a member of the
team.

3. an opportunity to express his ideas for
new and improved programs.

4. job responsibilities assigned according
to his capability and interest.

5. @& clear understanding of what is expected
of him, limitations of his work and accepted
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practices of the institutions.

6. recognition through award programs and
offered simple expressions of appreciation --
(pointing out specific things volunteers have
accomplisked in working with individuals or
groups. )

7. assurance that goals and objectives of
programs are attainable or are worth trying
to determine if feasible.

8. free access to volunteer staff, as needed,
for conferences.

9. challenging assignments to motivate and
maintain his interest.

The previously described programs provide
specific types of professional treatment and train-
ing for the residents. The emphagis has been to
discover and utilize talents and skills of volun-
teers and to direct these abilities into the appro-
priate program areas. This philosophy has served
a dual purpose; volunteers find their services more
meaningful and residents receive the benefits of
more professionally oriented types of services.
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