








followed should be spelled out.
For example, will the student give
periodic written or oral reports,
write a final paper (and for whom —
faculty or agency), keep a journal,
or read books? How will the learn-
ing be documented?

Stating Responsibility

Responsibility to the agency in
which the experience will occur
needs to be clearly stated. By
incorporating such a statement,
the host agency’s personnel can
review a student’s learning expec-
tations and perhaps include the
student in staff activities not other-
wise contemplated. Furthermore,
attention should be given to the
nature of the involvement of both
faculty and the agency personnel
with whom a student will work.
For example, to what extent does
a student expect his faculty sponsor
to be involved—occasional site
visits, regular campus meetings,
etc. Similarly, it is appropriate to
indicate the kind of support, be-
yond routine supervision, that the
student expects from agency per-
sonnel, particularly in areas of
involvement that might not be
available to student volunteers
(staff meetings or access to files).

Finally, the methods proposed
for evaluation of the internship
should be stated in order that all
concerned have a clear understand-
ing of how the experience will be
reviewed upon completion. Once
completed, the contract should be
signed by the student, the faculty
member, and the agency supervisor.

Monitoring the Contract

Now that a contract is on file,
what are some ways to monitor it?
Periodic monitoring by any of the
parties involved is one way to check
on the congruence of the contract
with the student’s unfolding and
therefore changing experience. The
first and most obvious way is to
review periodically a student’s
performance or activity in the con-
text of the specific terms of the
contract. Is the student achieving
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the stated goals or is he making
progress toward fulfilling them?
If not, what are the obstacles? How
can they be overcome? Are the
student’s expectations unrealistic?
Is there need to renegotiate the
contract? This should always be
an option. A biweekly review that
results in a written summary or
evaluation of activities in rela-
tion to the student’s learning goals
may serve as a progress report to
the academic sponsor.

Feedback
Seeking verbal feedback from
supervisors, fellow workers, or

faculty mentors allows for occa-
sional, informal evaluation of a
student’s activities. On a more
formal level, feedback may occur
in a seminar setting where a skilled
faculty or agency person poses
questions that facilitate critical
analysis of situations or events
and pushes a student’s observations
to broader concepts. Situations
that raise questions concerning a
person’s values are often the begin-
ning of the reflective phase of
experiential learning.

Utilizing Workshops

Another way to monitor a stu-
dent’s learning during an internship
is to ask him to take advantage of
any workshops or seminars related
to the internship, such as a weekend
psychodrama workshop.

How do you help a student to
document what he or she learned in
the field—to document the fact
that the learning objectives were
fulfilled? Specifying job activities,
duties, and responsibilities, and
what new knowledge, skill, or
competence was acquired as a result
of the internship, is a beginning.
How do these correspond to those
stated in the contract? Also, were
new or additional duties or respon-
sibilities assigned and performed?
Keeping a journal of daily activities,
questions, new insights, newspaper
clippings, and photographs is a
useful device that facilitates later
reconstruction.

Some experiential education pro-
grams require students to select
from their journals a specific
number of *critical incidents’ and
write essays that reflect more
fully upon those incidents, espe-
cially about how a particular
incident was resolved. This “critical
incident” approach typically uses
the term to distinguish events or
situations that challenge a student’s
existing values, such as the need
for public assistance, cultural
differences in interpersonal com-
munication, or legal equality.

Evaluation

Several forms of evaluation
might be used to document learn-
ing. An exit interview with the
agency supervisor or, if feasible,
an evaluation by a student’s peers
or clients, incorporates several
evaluative methods. An evaluation
should be done critically and
from a learning perspective. A brief
general letter serves no purpose.
An oral evaluation session that
includes agency personnel, faculty
mentor, and student, focused on the
learning  contract, is another
approach. Finally, a self-evaluation
that requires a student to speak. to
his accomplishments as well as his
failures is another device.

Each method of evaluation select-
ed (and preferably more than one
will be used) should reexamine
the contract and assess the degree
to which it was fulfilled.

To summarize, making a service-
learning internship a self-conscious
learning experience requires five
steps: an initial inventory of the
student’s personal skills and know-
ledge prior to the assignment; iden-
tification of new skills and know-
ledge that the internship might
provide; negotiating a three-party
contract or statement of speci-
fic learning objectives available
through the internship; monitoring
the student’s activities to see if the
learning contract is being fulfilled;
and, finally, documenting the learn-
ing acquired in the off-campus
setting. |
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