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Foreword

This book is a companion to our Philanthropy in Action, published by the
Foundation Center in 1987; both relate to our earlier America’s Voluntary
Spirit, published by the Foundation Center in 1983. All three books are
part of our efforts and those of INDEPENDENT SECTOR (IS) to provide
more ready reference material about America’s voluntary activity and to
encourage further research and writing about it.

In some ways Volunteers in Action is the most appealing of the three
books. It deals, necessarily, with people—particular people who are won-
derfully special. To some extent their attractiveness has been a worry to
us because we don’t want any readers to feel that their volunteer action
might not measure up to our examples. In Part III, “Becoming Part of the
Action,” and at several other points, we try to make the case that it is the
composite of the work of millions of volunteers that adds up to the com-
passion, spirit, and power that are the quintessential characteristics of vol-
untary action in America. Everyone can make a difference, and many
people do.

Most of our examples are contemporary, or at least recent. In some
cases we have gone back in time to provide chronology or to make a point,
but generally we have sought to help the reader relate to these people.
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We also wanted to illustrate the point that volunteering is alive and well.

As with Philanthropy in Action, we don’t pretend that this book is a
definitive record of the subject. Both books are attempts to pull together
random examples that might be fun to know about and that might help to
tell the story of what philanthropy and voluntary action do. This book
does not represent a scientific sampling, nor have we attempted to verify
that all the people have done what someone said they did. That kind of
test will have to await more scholarly studies. For now, these examples,
however random and anecdotal, represent clear evidence that philan-
thropy and voluntary action have made and continue to make a large dif-
ference in almost every area of human endeavor.

Many familiar examples and people are not prominent here. Volunteer
fire departments, rescue squads, United Way campaigners, religious ves-
tries, museum docents, and many other wonderful volunteers are already
well known, so we’ve concentrated on less familiar examples. Because the
Washington, D.C. area is where we live, it is somewhat overrepresented.
We are convinced, however, that every community has the same breadth
and depth of caring people.

Though we readily acknowledge the limitations of this project, we nev-
ertheless come away from it exhilarated, knowing that there are so many
caring people and that almost everything about our society encourages
more of the same. This extra dimension is clearly one of the critical ele-
ments in making this country a special place to live. We hope that these
examples will reinforce such behavior and will help to make clear how
essential it is that we keep wide open the freedoms and spirit that foster
active citizenship and community service.

We are grateful to the Foundation Center for publishing this book and
for keeping the two prior ones in very active status. Thanks also to the
Foundation Center’s Rick Schoff, who has worked on the book at every
stage.

Acknowledgment and appreciation are extended to the following foun-
dations, which provided a small fund for research, editorial assistance, and
other preparation costs for this and other writings on the independent
sector and for help in getting them into the hands of selected national
leaders and collections where the books might provide a better under-
standing of this side of American life: Durfee; George Gund; David and
Lucile Packard; Premier Foundations; 3M; and Wells Fargo foundations.

We readily extend credit and thanks to VOLUNTEER: The National
Center and to ACTION, the co-sponsors of the President’s Volunteer
Action Awards, a program carried on in every administration since it was
inaugurated under President Nixon and from which we have drawn many
profiles as they appeared in the annual award brochures.
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We appreciate how many INDEPENDENT SECTOR member organiza-
tions responded to our request for profiles of effective volunteers—so
many in fact, that even some of the best could not be used. Thanks also to
Susan McConaghy and Lisa Wellman at IS, who have been wonderfully
patient and helpful. Lastly, we express thanks to the IS Board, which has
encouraged these extra efforts to tell the sector’s good story.

Brian O’Connell
Ann B. O’Connell
Harwich Port, MA
September 1988
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Voluntary Action:
Compassion, Spirit,
and Power



Voluntary Action:
Compassion, Spirit,
and Power

When individuals make the effort not only are causes and
people helped, but something special happens for the volun-
teer too and in the composite, the community and the nation
take on a spirit of compassion, comradeship and

confidence.

—PHILANTHROPY IN ACTION

The United States is the only country in the world where giving and vol-
unteering are pervasive characteristics of the total society. In ‘““‘American
Philanthropy and the National Character,” the Pulitzer Prize historian
Merle Curti said, “Emphasis on voluntary initiative . . . has helped give
America her national character.” In his introduction to the book Amer-
ica’s Voluntary Spirit, former Health, Education and Welfare Secretary
John W. Gardner wrote, “Virtually every significant social idea in this
country has been nurtured in the nonprofit sector.”

Think back to the origins of our education systems, abolition of slavery,
resettlement of refugees, creation of our national park system, the galaxy
of different local churches, public libraries, women’s suffrage, social serv-
ices, historical societies, the vast cultural networks of museums, orches-
tras, and dance companies, prevention of contagious disease, humane care
of the mentally ill, social security, child labor laws, employment of the
handicapped, fire and other emergency services, and on and on. For
almost all of us, our lives have been shaped substantially by voluntary
institutions, beginning with our religious institutions and including
church-related schools and hospitals, the local Y, 4H, conservation
groups, visiting nurses, voter registration drives, scout camps, colleges,
health drives, community improvement societies, homes for the aged, and
SO many more.
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Many people remember fondly the days when those organizations
touched their lives and worry about what’s happened to all that neighbor-
liness and charity. There is a generally accepted notion that people don’t
help the way they used to. Actually, the truer picture and the good news
is that today a greater proportion of our population is involved in volun-
teering and giving than was so at any time in our history.

Americans are organizing to influence every aspect of the human condi-
tion; more and more, we are willing to stand up and be counted on almost
any public issue. We organize to fight zoning changes, approve bond
issues, oppose or propose family planning, improve garbage collection,
expose overpricing, enforce equal rights, and protest wars. We usher, col-
lect, inform, protest, assist, teach, heal, contribute, build, advocate, com-
fort, testify, support, solicit, canvas, demonstrate, guide, criticize,
organize, appeal, and—in a hundred other ways—serve people, commu-
nities and causes.

We have successfully organized to deal with a vast array of problems
and aspirations—rights of women, conservation and preservation, learn-
ing disabilities, conflict resolution, Hispanic culture and rights, education
on the free-enterprise system, the aged, voter registration, the environ-
ment, Native Americans, the dying, experimental theater, international
understanding, drunk driving, population control, neighborhood empow-
erment, control of nuclear power, consumerism, and on and on. Our inter-
ests and activities extend from neighborhoods to the ozone layer and
beyond.

The base of participation is also spreading. There are more young peo-
ple, more men, and more older people. Every economic group is involved.
There are more people who have problems themselves. The mutual help
movement is one of the fastest growing sides of the voluntary sector. For
almost every problem there is now a group of people who have weathered
the storm and are reaching out to help others newly faced with such over-
whelming problems as depression, substance abuse, or loss of a child.

To the surprise of all who have matter-of-factly assumed that with so
many women now in the workforce it’s harder to find female volunteers,
the happy reality is that there are more women serving as volunteers.
Indeed, surveys provide the fascinating information that the woman who
works for pay is more likely to volunteer than the woman who does not.

Incidentally, but hardly incidental, it is interesting and revealing to
realize that when one thinks of the giants of this sector, one is about as
likely to think of women as of men, among them Clara Barton, Jane
Addams, Mary McLeod Bethune, Susan B. Anthony, Dorothea Dix, Alice
Paul, Elizabeth Cady Stanton, Harriet Beecher Stowe, Dorothy Day, Eliz-
abeth Seton, Carrie Nation, Margaret Sanger, Lucretia Mott, and Mary
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Lasker. It’s the only one of the three sectors that really taps the full spec-
trum of the nation’s talent.

Every time we focus on the voluntary sector, we are more aware and
encouraged that community service is a characteristic of our total popula-
tion: 90 percent of all giving in this country is by individuals. Just about
half comes from families with incomes under $30,000. Eight of every ten
adults are regular givers, and almost half of those are regular volunteers.
Twenty million Americans contribute 5 percent or more of their income,
and 23 million volunteer five or more hours a week.

Not surprisingly, people who volunteer are much more likely than non-
volunteers to contribute dollars. They give not just to the voluntary
organizations with which they work, but to causes in general. In fact, 86
percent of all volunteers make charitable contributions, compared with
54 percent among non-volunteers.

There have been several important changes in patterns of volunteering
in recent years. People are more likely to be involved in more than one
cause, spreading their volunteering over several different activities. They
are also more likely to be interested in advocacy and activism. While peo-
ple are still willing to be involved in what might be described as service
volunteering, they also want to make a difference through petitions, stud-
ies, testimony, and other forms of active citizen participation.

With these changes in the patterns of volunteering and of volunteers
themselves, the situation facing the volunteer recruiter is either very bad
news or very good news. For the organization that is still trying to get
large amounts of time from a relatively few middle-class and upper-class
women in the immediate neighborhood, the picture is discouraging. For
the recruiter willing to include a broader spectrum of geography, gender,
age, and economic groups, and willing to break the assignments down into
more reasonable sizes, the news is very good. In addition, this broader
outreach can spread news of the institution and its program activities and
can increase its influence and impact.

For a while, some women’s organizations characterized volunteering as
demeaning to women. They described volunteers and voluntary organiza-
tions as ‘‘do gooderism,” in the most negative sense. We have pointed out
that the women’s movement and activist women’s organizations are
among the most encouraging examples of voluntary initiative, adding that
the most significant contribution of volunteers and voluntary organiza-
tions has been in the great crusades involving human rights. However, if
some people also choose to be involved in direct service to help others,
this, too, is an important way to make a difference. It humanizes an organ-
ization’s approach to its job, and it provides a degree of citizen education
that often leads to the most effective advocacy.
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The important thing is that a great many people are involved in all kinds
of causes today, and they have more opportunities to influence their own
lives and to be of service to others. Happily, we have moved by stages
from the exclusive level of Lord and Lady Bountiful, through the period of
the elite 400" and the years of the concentrated power structure, and
are now beginning to recognize that participatory democracy is every-
body’s business. We owe a debt of gratitude to Dorothea Dix and her kind
and to the community fathers who served so many causes; but the gran-
dest cheers should be reserved for the here and now when participatory
democracy has truly come alive, with all parts of the population joining in
the traditions of service and reform. Today, anyone who cares and who is
prepared to do something about the caring can make a difference.

We have something enormously special in America’s third or independ-
ent sector that is often perceived more clearly by people from other coun-
tries than by Americans themselves. In a 1985 speech to INDEPENDENT
SECTOR titled “A Global View of Philanthropy,” J.D. Livingston Booth
of Great Britain, then President of Interphil (International Standing Con-
ference on Philanthropy) said, ““Outside the United States there is very
little recognition that an independent voluntary sector even exists, let
alone that it has a wholeness, a role, and a significance in free societies.”

Many foreign visitors come to INDEPENDENT SECTOR each year to
learn more about American voluntary practices. These are not necessarily
people who are unhappy with their political structures, but they are
keenly aware that very real aspects of freedom and influence are missing
when there isn’t a third or buffer sector. At best, they find it restrictive
and at worst oppressive when there is only the one governmental system
for education, culture, or religion and when there is not a tradition of
independent service and criticism.

INDEPENDENT SECTOR has been serving as a consultant to Israel,
which wants to develop its independent sector. In America, we generally
trace our traditions of pluralism and generosity to the Judeo/Christian
ethic, and therefore it is curious that the Jewish homeland should turn to
America for advice in developing voluntary action. Understandably, Israel
has been preoccupied with building, its government systems for defense,
roads, education, housing, and many other pressing needs, but now many
leaders, in and out of government, realize that something is missing.
There are many voluntary organizations in Israel, but most of them are
funded almost entirely by government and therefore are more quasi-
governmental than voluntary. Almost all financial contributions come
from outside the country. For all these reasons and more, there is not a
vibrant and truly independent sector. The leadership in Israel realizes that
something basic is lacking when there is not an additional tier of planners,
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doers, and critics. To try to stimulate such endeavors, an organization pat-
terned after INDEPENDENT SECTOR has been formed in that country.

It is important to our own orientation and morale to know that Amer-
ica’s voluntary spirit is alive and well. Even beyond the figures and enu-
meration of the many causes served, it is helpful to recognize what these
opportunities for outlets and pluralistic problem-solving mean to the kind
of people we are. All this voluntary participation strengthens us as a
nation, strengthens our communities and strengthens and fulfills us as
individual human beings.

In doing research for an earlier book, America’s Voluntary Spirit, we
examined most of the great citizen crusades of our history. What came
through again and again is that the participation, the caring, and the evi-
dence that people can make a difference do add wonderfully to the spirit
of our society. In Inez Haynes Irwin’s ““The Last Days of the Fight for
Women’s Suffrage” from The Story of Alice Paul: And the National
Woman’s Party, Irwin comes back repeatedly to the spirit of those women,
not only in deciding on the task and accomplishing it but also in what their
success meant to them as human beings. She says, for example, that ““they
developed a sense of comradeship for each other which was half love, half
admiration and all reverence. In summing up a fellow worker, they speak
first of her spirit and her spirit is always beautiful, or noble, or
glorious—.”

That spirit comes through in each of the great reform movements. It
becomes clear that when individuals make the effort not only are causes
and people helped, but also something special happens for the giver too
and in the composite, the community and the nation take on a spirit of
compassion, comradeship and confidence.

In her book At Wits End, Erma Bombeck included an earlier column,
“Without Volunteers, A Lost Civilization””:

I had a dream the other night that every volunteer in this country,
disillusioned with the lack of compassion, had set sail for another
country.

As I stood smiling on the pier, I shouted, “Good-bye, creamed
chicken. Good-bye, phone committees. So long, Disease-of-the-
Month. No more saving old egg cartons. No more getting out the
vote. Au revoir, playground duty, bake sales and three-hour
meetings.

As the boat got smaller and they could no longer hear my shouts,
I reflected, ““Serves them right. A bunch of yes people. All they
had to do was to put their tongue firmly against the roof of their
mouth and make an O sound. Nnnnnnnnooooo.
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Nnnnnnnnnnnnnoooooooo. Nnoo! No! It would certainly have
spared them a lot of grief. Oh well, who needs them!”

The hospital was quiet as I passed it. Rooms were void of books,
flowers and voices. The children’s wing held no clowns . . . no
laughter. The reception desk was vacant.

The Home for the Aged was like a tomb. The blind listened for a
voice that never came. The infirm were imprisoned by wheels on a
chair that never moved. Food grew cold on trays that would never
reach the mouths of the hungry.

All the social agencies had closed their doors, unable to imple-
ment their programs of scouting, recreation, drug control, Big
Sisters, Big Brothers, YW, YM, the retarded, the crippled, the
lonely, and the abandoned.

The health agencies had a sign in the window, “Cures for cancer,
muscular dystrophy, birth defects, multiple sclerosis, emphysema,
sickle cell anemia, kidney disorders, heart diseases, etc., have been
cancelled due to lack of interest.”

The schools were strangely quiet with no field trips, no volunteer
aids on the playground or in the classroom . . . as were the colleges
where scholarships and financial support were no more.

The flowers on church altars withered and died. Children in day
nurseries lifted their arms but there was no one to hold them in
love. Alcoholics cried out in despair, but no one answered, and the
poor had no recourse for health care or legal aid.

But the saddest part of the journey was the symphony hall which
was dark and would remain that way. So were the museums that
had been built and stocked by volunteers with the art treasures of
our times.

I fought in my sleep to regain a glimpse of the ship of volunteers
just one more time. It was to be my last glimpse of civilization . . .
as we were meant to be.

Most Americans don’t realize how very much volunteering means to our
society, nor do they have any real grasp of the dimensions of it. This is an
aspect of our national life that we take for granted and have never really
felt a need to study. Now that there seems to be growing awareness that
citizen participation is a vital part of our national character, there is
greater interest in having a clearer grasp of the facts, trends, and impact.
The principal purpose of this book is to provide some fuller information
about the roles and impact of volunteers. To do that in as specific a way as
we could, we have indentified seven roles that volunteers and voluntary
organizations represent, and for each role we have provided examples of
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volunteers in action. The roles are obviously arbitrary and overlapping,
but by listing seven we can illustrate more precisely the ways that volun-
teers make a difference.

. Serving those most in need
. Lifting people toward self-reliance
. Advocating and empowering

. Exercising religious belief

1

2

3

4. Cooperating in mutual dependence and assistance

5

6. Serving many other causes and places: from arts to zoos . . .
7

. ... and from schools to cemeteries
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Volunteers in Action



1

Serving Those
Most in Need

“For I was hungry and you gave me food, I was thirsty and
you gave me drink, I was a stranger and you welcomed me,
I was naked and you clothed me, I was sick and you visited
me, I was in prison and you came to me.” Then the right-
eous will answer him, “Lord, when did we see thee hungry
and feed thee, or thirsty and give thee drink? And when did
we see thee a stranger and welcome thee, or naked and
clothe thee? And when did we see thee sick or in prison and
visit thee?” And the King will answer them, “Truly, I say to
you, as you did it to one of the least of these my brethen,
you did it to me.”

—MATTHEW 25:35-40

When Pear]l Williams was 106 years old, she decided it was time to add a
new dimension to her volunteer activity. She was already a foster grand-
parent in the Retired Senior Volunteers Program and was active in her
church, but as reported in Ebony in December 1975, ““she had recently
completed an assignment with Pepperdine State Pre-School Children’s
Project which had required her to work four hours a day, five days a
week, and she was beginning to look for something to fill the void.” Mrs.
Williams decided to go into training to work with abused children.

When Mark Causey was 17 years old, he had already compiled such a
remarkable record as a volunteer that he won the 1987 Carnation Com-
pany Community Service Award sponsored by the Volunteer Center of
South Orange County California. From age 13, Mark had averaged 70 vol-
unteer hours a month, primarily in the Irvine Temporary Housing Pro-
gram where, for example, he organized the “Canned Castle Contest,”
which raised four tons of canned goods.

13
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At the Northwest Catholic High School in West Hartford, Connecticut,
juniors and seniors participate in ‘“‘Adopt a Grandparent,”” which involves
“one to one relationships with residents of the Hebrew Home for the
Aged, Saint Mary’s Home, and three other institutions.”” As reported in
Aging in April 1968, “‘Mrs. Louis Mastow, Director of Volunteers at the
Hebrew Home, calls the program a ‘fantastic success’ . . . there’s devotion
between the residents and their ‘grandchildren’ . . . the students have a
feeling of wanting to do for the older people, and now it has developed to
the point where both grandparent and grandchild are doing for each
other.”

In Ann Arbor, Michigan, hundreds of the community’s older citizens
have adopted ‘“‘grandchildren” in 16 schools to help the young people
with specific courses and skills. The program is called Teaching—Learning
Communities project (T-LC). According to an article by Martha Mehta in
the January 1977 issue of Education Digest, the grandparents ““come from
single dwellings as well as nursing and retirement homes, are multi-eth-
nic, of every social background and occupation and are aged 60 to 87.
Projects include fine arts, graphics, crafts, woodworking, carpentry, pho-
tography, film making, weaving, knitting, lace making, music, movement,
reading, storytelling, and also exchanging the gifts of caring and experi-
menting with each other.” Ms. Mehta concludes, “When grandpersons
join with kids, a creative connection is formed which moves both back-
ward and forward through time. This new ‘community’ becomes an
‘extended family’ in the neighborhood schoal, giving the children craft-
manship skills plus a human and historical connection. And it offers the
grandpersons a contributing role.”

The magazine Fifth Plus has an annual ‘“Bridging the Generation Gap
Award” designed to honor young and old Americans ‘“who are helping
each other live more meaningful, brighter, and fuller lives.” The 1982
winners involved matchups between an older person, George Price, and
the St. Paul Nursery School in Chevy Chase, Maryland, and another
match involving the St. Francis High School and the Villa Siena Nursing
Home in Mountain View California. The two-way benefits were described
in the May 1982 issue of Fifth Plus when it concluded the story of George
Price and the St. Paul Nursery School this way: “It’s good for me to let my
hair down, what little I have left. I'm actually getting more out of this than
the kids do. They help me to stay young.” That’s one side of the coin. The
other is provided by a little boy named Esteban, who told his mother one
day last week, “When I grow up I want to be like Mr. George.”

In Falmouth, Massachusetts, there is an inter-generational bowling
league spanning kids who haven’t learned to walk and elderly too old to
walk. The February 4, 1988 issue of Cape Cod Times described it this way:
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Olga West sat up straight in her wheelchair yesterday at the
Falmouth Nursing Home and bowled a strike. The crowd—toddlers
to centenarians—egged her on.

But it wasn’t the offbeat nature of wheelchair bowling that
brought Ms. Kahn to Falmouth. It was the nursing home’s programs
that have seniors socializing with younger generations.

Each week, third and fourth graders from North Falmouth
Elementary School visit the nursing home and go bowling—a
unique version that uses plastic pins, a wheelchair, and a wooden
slide used to roll the ball.

And every day, preschoolers—employees’ children who receive
day care on the premises—uvisit with residents.

““This is one of the first places I have heard about that has an
inter-generational program,” said Ms. Kahn. Falmouth Nursing
Home is a pioneer in the field, she said.

“This is what it’s like on Wednesday,” said administrator John
Hedderson. Elementary students have been visiting the nursing
home for two years, he said. The preschool center opened last year.
The kids learn that “‘being old is not so bad, after all.”

The American Cancer Society successfully nominated Marianne
Kalisher for one of the 1986 Jefferson Awards for Public Service. Here is
how they described her:

Marianne Kalisher is a tiny, 92 year young, visually impaired
woman who dedicates her talents, time and energy to four different
volunteer activities in the community. The priceless lady is young
in many ways, and though she is legally blind, does not consider
herself handicapped. Although she is 92, there is very little she
cannot do, ranging from river-rafting to hiking to translating Faust
by memory from German.

Mrs. Kalisher, fondly known as Mrs. K., has been a behind-the-
scenes volunteer at the American Cancer Society for over 14 years,
with over 3200 hours of service. Although she has helped in a
variety of capacities, she has been most valuable in putting together
rehabilitation kits for women who have had breast cancer. These
materials are brought to mastectomy patients while they are still in
the hospital; during the last fiscal year, some 965 patients received
the physical and cosmetic help provided by this service. Without
Mrs. Kalisher’s contribution to the team effort, this important work
would not have been accomplished.
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Marianne Kalisher is being nominated for this award, not only for
the work she accomplishes for the American Cancer Society, but
for the inspiration she provides for both staff and volunteers. She is
an incredibly vital 92 year old who takes two buses to reach our
office. That she is legally blind does not deter her in the least; she
is undaunted by what most of us would consider major obstacles.
She is a steady, faithful worker, willing to do any task that needs to
be done.

Besides volunteering weekly at the American Cancer Society, she
does weekly volunteer work at a local hospital in another behind-
the-scenes job. Mrs. Kalisher processes books and magazines (using
her trusty magnifying glass) for the patient library. Since her
“retirement” in 1973, she has given more than 3000 hours of
service in this position.

She also volunteers weekly for the National Council of Jewish
Women; here she does a variety of jobs in their Thrift Shop. Again,
she has done this for 12 years.

If that were not enough, she tutors a young woman in German.
This originated when the woman was tutoring Mrs. Kalisher in
Math. True to Mrs. Kalisher’s selfless nature, the tutor ended up
being the recipient of Mrs. Kalisher’s talents and generosity.

Perhaps none of these accomplishments is earthshaking, but
when you consider this woman is 92 and legally blind, the scope of
her gifts to the local community cannot be measured. I can think of
no one more deserving of this award than 92 year old Marianne
Kalisher.

At our Lady of Good Counsel in Newark, New Jersey, there’s a program

called “Turn the Tables™ that involves students teaching their teachers.
The Hazen Foundation, which provided a grant to the project in 1987,
described the program this way:

Project “Turn the Tables” involves the largely Hispanic student
body of a parochial high school in the Newark ghetto with a largely
non-Hispanic faculty. Every morning before regular classes begin,
students tutor the faculty in Spanish! The objective is not total
fluency but, rather, some degree of competence so that the teachers
can relate to the students. The other benefits are obvious—self-
esteem for the students, better rapport, etc.

It is truly remarkable on the scene as well as on paper. The
students are respectful, but every now and then signs of impatience
with the teachers’ shortcomings appear. The teachers themselves
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are willing, but occasionally apologetic about not having made
more progress. A student will say, “Maybe you should go over these
last three pages again tonight.”

In Florida City, Florida, there is an organization, Centro Campesino,
that is known as a “‘mutual admiration society” involving diverse genera-
tions. The Enterprise Foundation describes it this way:

Centro Campesino provides housing and social services to farm-
workers, most of whom are Spanish-speaking migrants. Among the
programs is an after-school tutoring program through which chil-
dren improve their English language skills. During the winter
months, Centro recruits tutors who are “‘snowbirds,” i.e., natives
from the North who winter in Florida. Among the volunteers are
two sisters from Ohio, who teach crafts and help as the children
struggle to read in English. These older women and children have
formed a ““mutual admiration society’’; both clearly enjoy the
other’s presence.

The Parent Aid Support Service (PASS) in Lincoln, Nebraska, involves
volunteers who work with families in trouble. The program began in
1978, and, as reported in the September—October 1985 issue of Children
Today, ‘‘aims at reducing families’ social isolation, improving parenting
and interpersonal skills, enhancing parents’ self-esteem, increasing their
ability to solve day to day crises and otherwise lessening the problems
associated with child abuse and neglect.”

The Robert Wood Johnson Foundation, whose interest is basically in
health issues, including the prevention of illness, has learned how impor-
tant the family can be in regaining or maintaining health. Indeed, they’ve
taken it a step further in their promotion of a program called Family
Friends. The history of the multi-site program began in 1984 in Washing-
ton, D.C. With foundation funding,

“The National Council on the Aging demonstrated that older
persons, as trained volunteers, provided important support to
disabled children and their families. NCOA staff joined Children’s
Hospital of Washington, D.C. in offering to persons 55 years of age
and older the opportunity for formal training followed by assign-
ment as a family friend to a family with a severely disabled child.
The NCOA volunteers who became Family Friends made a great
difference in the lives of the individual family members. As mature,
knowledgeable and concerned friends, the volunteers shared the
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anxiety and frustration of parents, related to other siblings, and
offered welcome respite in the care of the disabled child.”

Phyllis and John Zuniga and their son Dean are a middle-income family
determined to try to help others. According to Andrea Warren in a
Women’s Day story capsuled in the September 1986 Reader’s Digest:

The newspaper ad that Phyllis and John Zuniga, of Kansas City,
Missouri, answered in July 1984 offered a dog for sale. It didn’t say
that the owners, a local family of 11, were selling the puppy to buy
food. “When we went to their house, we were shocked,” Phyllis
recalls. “They’d been without hot water and gas for over eight
months. They were trying to get by on what the father made doing
odd jobs, but they had been overwhelmed by bad luck—including
a house fire.”

Phyllis, who ran a small real-estate business, and John, an airline
mechanic, were deeply touched by the family’s plight. By the time
they returned home with the puppy they had decided to help.

Phyllis asked neighbors and friends for donations of extra house-
hold items and clothes. Then, with the money from their own
savings, the Zunigas enabled the family to make essential repairs on
their house, pay overdue utility bills and stock their pantry.

Later Phyllis heard from a second family in desperate need. They
had been unable to get assistance through community channels.
The Zunigas came to their rescue too, and the effort snowballed
after that. “People heard about us through the grapevine,”” Phyllis
says. “Now we hear from about a thousand families a month.”

Phyllis now works full-time on the family’s volunteer effort. John
continues the pickups and deliveries of donated items as soon as he
comes home from work. Their 16-year-old son, Dean, helps drive,
screens calls, and sorts donated clothes stockpiled in the basement.

Despite the drain on their time and finances, the Zunigas hope to
see their program grow. Says Phyllis: “We’ve got to take care of
one another in this world. Some people think we’re getting ripped
off, but so far everyone has wanted to repay us in some way. We’ve
become friends with many people who have needed help. We’re
far richer than we’ve ever been.”

Pam Kolls says, “I've always had a knack for finding people who need
extra love.” This volunteer from Fostoria, Iowa, ‘‘looks after 32 families
headed by low-income single parents, bringing them together in a support
group and providing whatever specific help each needs.” Her story is told



Volunteers in Action 19

by Kathryn Stechert in an article, ‘““Thanks To These Good People, A Bet-
ter World For All,”” in the December 1986 issue of Better Homes and
Gardens,

One morning she helps a mother work out a payment contract with
the utility company. Another day she’s the moral support at a
parent-teacher conference. Often, she opens her home to families
who have nowhere to go. When one mother and her two children
needed a place to stay, the baby slept in a bureau drawer, the child
on the floor, the mother with Pam’s daughter. Makeshift arrange-
ments, coupled with plenty of laughter, are the norm.

The Families & Futures program is a joint project of Future Home-
makers of America (FHA) and the National Foundation-March of Dimes
and is designed to strengthen the family unit. According to Voluntary
Action Leadership (Fall 1984) in an article by Annette Hurley:

Families & Futures promotes peer education—teens teach teens—
and helps teens make informed decisions about their personal and
family well-being. In addition, these teen volunteers mobilize the
expertise of adults as advisers and community resources in a cam-
paign for health awareness. . . . Using peer influence to support
responsible health behavior, student volunteers influence other
teens through such activities as launching a drug information/refer-
ral hotline, organizing a junk food fast or setting up an obstacle
course simulating various handicaps. At Quitman High School in
Quitman, Mississippi, the FHA chapter sponsored a Family Life
Seminar where students and parents discussed intergenerational
issues such as drug use, family communications and birth defects.

. . . Students recruit adult volunteers to support their endeavors,
share expertise and participate in their projects. These resources
help form alliances and allow teen volunteers to share their
influence.

The Mother Dear Community Center in Washington, D.C. is named for
Annie Woodbridge, who is known as “Mother Dear.”” She was featured in
the January 1984 issue of The Washingtonian as one of the people who
have done most for the people of Washington:

Mother Dear is a one-woman social-service agency. She sits in a
drab green room at 1707 Fourteenth Street, NW, and tries to help
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people who drift in from all over the city. She counsels them, gives
financial advice, keeps them out of trouble, or finds them jobs. . . .
The Mother Dear Community Center doles out bread every Tues-
day and Friday, sponsors art classes, tutoring, and dances, and has
teenagers help the elderly write letters, read, fill-out forms, or take
care of their pets—about a million dollars worth of services, she
figures, with virtually no funding. . . . She works her phone all day
long—recruiting volunteers, asking for food or clothing, giving an
inmate a second chance at employment. . . . “I work with people at
all levels,” says Woodbridge, ‘“and the little man out there with the
drug problem means just as much to me as the man in the White
House.”

Many programs involving the homeless are designed to provide both
immediate services and longer term solutions. For example, the Greater
Los Angeles Partnership for the Homeless was created ““to help homeless
families and individuals re-establish productive lives in our society . . . to
break the cycle of homelessness in their lives.” The ARCO Foundation
describes the program and two of its principal volunteers:

The problem of homelessness was growing in Los Angeles County
at a rate three times faster than the national average so it was no
surprise that community leaders there launched a major coordinated
effort to create a model program designed to solve the problem.

The Greater Los Angeles Partnership for the Homeless was
created in early 1986 “‘to help homeless families and individuals
re-establish productive lives in our society . . . to break the cycle of
homelessness in their lives,” said Suzanne R. Campi, executive
director of The Partnership.

Federal agencies estimate the homeless population in the nation
at about 350,000; of these, nearly 34,000 are in the Los Angeles
area. This means that an area with 3.25 percent of the nation’s
population has 9.7 percent of the nation’s homeless, Campi said.

“No longer concentrated in Skid Row, the homeless can be found
in most residential areas as well, including Pasadena, Santa Monica,
Long Beach and the San Fernando Valley,” Campi said, adding,
“the homeless problem is worsening daily and has reached crisis
proportions.”

When The Partnership was created, 93 emergency shelters were
in operation providing basic necessities—food, clothing and shelter
—to the homeless in Los Angeles County.
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A major role in the creation of The Partnership was played by
Bettina W. Chandler, wife of Otis Chandler, publisher of the Los
Angeles Times for 20 years and now Chairman of the Executive
Committee of Times Mirror Corp.

It was Bettina Chandler who hired Campi away from the Times
Mirror Foundation to run The Partnership. Chandler, who initially
served as chairman of the board of directors, also was instrumental
in drawing support for The Partnership from many influential
members of Los Angeles’s corporate, financial and political
communities.

In October 1986, Lodwrick M. Cook, ARCO Chairman and CEO,
and David Carpenter, Transamerica Occidental Life Insurance Co.
Chairman and CEO, hosted a business leaders’ breakfast to launch
The Partnership’s fundraising program.

The Partnership will provide the means—money, technical
assistance and other forms of help—to enable the shelters to
enlarge their programs to include such services as psychological
counseling, job guidance and training, advising about government
benefits and housing referrals.

Jails are generally unpopular places, but hundreds of volunteers are
part of Washington’s Visitors’ Services Center, which provides needed
service to D.C. Jail inmates and their families. When a man or woman goes
to jail, lives are left in disarray. Legal, financial and emotional problems
arise for both the inmate and the family. Making contact with people on
the outside who can help is often difficult or impossible.

VSC volunteers visit the D.C. Jail regularly. They ease the pressures by
talking with inmates, gathering information, finding lawyers and records,
contacting families, and arranging for all sorts of assistance. The volun-
teers handle over 18,000 inmate requests each year. Most of the work
done by VSC volunteers is routine and undramatic—yet terribly impor-
tant to an imprisoned defendant who lives in an impersonal world with lit-
tle or no room for solving individual problems.

Sukey Rosenbaum is known as “Our Lady of Grand Central.” She was
featured in the October 13, 1986, issue of New York in an article “Making
a Difference: Ten New Yorkers Who Care.” Her profile was headed
“Grand Central’s Angel of the Night” and described her extraordinary
volunteer service this way:

Most nights at ten, Sukey Rosenbaum, the copy chief at Money
magazine, carries a heavy crate filled with sandwiches and fruit
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down the old marble stairway into Grand Central Terminal. She is
quickly surrounded by about 30 of the station’s homeless.

Watching Rosenbaum hand out the food provided by the Coali-
tion for the Homeless is like watching a combination police captain,
camp counselor, and lion tamer. ““I was scared at first,” admits
Rosenbaum, 43, a small, gentle woman. “But I also feel very
energized after doing this kind of thing—it’s addictive.”

Rosenbaum first volunteered last year at the Holy Apostles Soup
Kitchen, at 296 Ninth Avenue, where her Chelsea neighbors were
working. “I was hooked immediately,”” she says. “Until then, I
didn’t know I could help. I didn’t think I had the time—or anything
to offer. I didn’t think I was ‘that kind” of person.”

Rosenbaum’s style is one of quiet dedication. She insists that
what she does is *‘so limited.”” She helps the Coalition for the
Homeless distribute 400 meals as often as six nights a week. On
Saturday nights, she takes her husband, David, an actor, and their
three-and-a-half-year-old son, Willie, along to help. “These people
have become my friends,” she says. “I listen to them. Make them
smile. They trust me.”

Seen through Rosenbaum’s eyes, the balance shifts at Grand
Central and the commuters seem to be on the fringe; the concerns
and personalities of the homeless who gather here become the
focus of the place. “I used to look at what other people had, things
that I was envious of but not anymore.” Rosenbaum says. ‘“My
attitude has changed. I now know,” she says, ‘‘what necessities
really are.”

Art Griffin is called “The Everyday Santa Claus.” He, too, is featured in
the December 1986 Better Homes and Gardens feature on special volun-
teers, which says:

Art Griffin, 76, works 10 to 12 hours a day, though he’s surely due
for a rest. Why does he do it? Because he has important work: He
wants to feed the hungry. Every day at 3 a.m. Art heads for the
produce market in Salt Lake City, where he loads large quantities
of old-but-not-rotten fruit and vegetables from the wholesalers into
his van. He then consults a long, much amended list of the needy,
which he keeps in his glove compartment, and places the food on
doorsteps throughout the city. First on his list, however, are the
people without doorsteps: the families who sleep under viaducts
near the produce market. Art’s dream is to have a farm where he
could put the poorest of the poor, giving them a home, good work
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to do, and a chance to send their children to school. Griffin says of
himself, “I keep going because I know what it is to be hungry.”

Another organizer of food distribution to the poor is John Winterman-
tel, a retired executive of the General Mills Corporation and a major
developer of Second Harvest and the Minnesota Food Bank Network.
Among Wintermantel’s skills and contributions is the application of his
quality control experience at General Mills, which he has used to develop
procedures for monitoring Second Harvest’s 82 food banks to ensure the
proper handling of food projects for the benefit of recipients.

One of the persistent and colorful organizers of food service for the
poor is affectionately known as ‘““Ma Green,”” who, according to a Wash-
ington Post story (November 26, 1987), “rules Project Harvest with an
iron glove and a velvet hand.”

In a gymnasium filled with collard greens, sweet potatoes, fruit-
cakes, white bread, canned food, turkeys, chickens, and the cacoph-
ony of ringing telephones and scores of chattering volunteers, a
woman’s voice hollers: “Can I have some fellas! Some men, please.
Some men!”’

The gym falls silent, then laughter kicks up. Ma Green blushes
and the men line up before her: police officers, fire cadets and
assorted others. Ma Green needs their help, to get the food out of
the gymnasium at the Anthony Bowen YMCA on W Street NW,
onto the delivery trucks waiting outside, and into the mouths of
thousands of men, women and children.

Welcome to Project Harvest, a holiday food distribution operation
in its 21st year. Lillian Gertrude Green, known affectionately by
her family of workers as Ma Green, founded it and, each year,
keeps it running. . . . She does it, she says, because the need is
there.

Walter Littlemoon is a medicine man who brings a combination of old
and new health care to his people on the Pine Ridge Reservation at
Wounded Knee, Colorado. Together with his wife, Mariel, the Little-
moons formed the Tiyospaye Crisis Center to meet the physical and spiri-
tual needs of tribal members and others in difficulty. For their work the
Littlemoons received a 1987 “9 Who Care Award” from Denver’s Chan-
nel 9 KUSA.

Arbutus Carter and Robert Sutton were among the first class of twenty-
six in Harlem’s Domestic Peace Corps in 1962. The purpose of the corps
was to involve local citizens ““in the war on the evils of slum and ghetto liv-
ing.”” The founding was described in the July 1963 issue of Ebony:
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Recruitment of the first group of Domestic Peace Corps volunteers
began last fall. In order to improve the self-image of Harlem
youngsters, it was decided that the first contingent should be all
Negro. Of 89 applicants, 26 (16 men and 10 women) made the
grade.

“Why go overseas when there’s so much here that needs to be
done?”’ reasoned volunteer Arbutus Carter of New York city, who
originally had intended to apply for a U.S. Peace Corps assignment
abroad. Now she works with parents of pre-school children, hoping
to “stimulate them into becoming interested in the schooling of
their children so that they will not become dropouts or
delinquents.”

Another volunteer, Robert Sutton, a business major from Gulf-
port, Mississippi, entered the corps because he thought the experi-
ence would be valuable in his later studies. “We have made
wonderful progress in a short period of time” he reported, “I have
learned something about working with people.”

After only a few months in operation, it was obvious to both
federal officials and the personnel of agencies and schools to which
volunteers had been assigned that the pilot project of the new
Domestic Peace Corps is playing an effective role in the offensive
against juvenile delinquency in Harlem. “We speak the language of
those kids,” one corpsman explained, ‘‘and we believe in them.”

Rita Burger was one of the first women who volunteered to work with
AIDS patients. As reported in the March 1987 Glamour:

“You’ll know me because I always wear red,”” Rita Rockett had said
on the phone, arranging a meeting. But even without the scarlet
sweatshirt she’d be tough to miss. As soon as she emerges from the
streetcar station at San Francisco’s Castro and Market Streets, the
greetings begin. ‘‘Rita, hey, Rita, how’s it going?”* passersby call.
“Congratulations, Rita!” a young woman hollers. Rockett, thirty,
had just become one of the first two straight people ever named
grand marshal of the city’s gay pride parade. (No, she wasn’t born
Rockett; Rita Burger earned the nickname because of her high-
energy dancing. “Like a Rockett, someone at a party said.”)

People all over town recognize Rita Rockett and know what she’s
done for the patients of Ward 5A, the AIDS unit of San Francisco
General Hospital. “Rita,” a stranger will say, on the street, “you
took care of a friend of mine, and I'll never forget you for that.
Here’s a donation.” . . . Rita, whose regular job is ticket agent for a
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cruise line, spends time on the ward doing what she does best for
the sick and dying. She calls it “cheerleading.”

Rita Rockett is one of hundreds of American women who think
AIDS is everyone’s problem. Most work through programs around
the country such as the Gay Men’s Health Crisis in New York City,
the Shanti Project in San Francisco, the Colorado AIDS Project in
Denver and the Columbus, Ohio AIDS Task Force. These groups
train community volunteers to help the men, women and children,
sick or grieving, who need them.

Some volunteers provide practical services a few hours a week—
cooking, cleaning, shopping. Most, however, sign on to help people
with AIDS handle the emotional problems of dying so they can get
on with living their lives, however long. That could mean accompa-
nying someone to the doctor’s office, or helping to arrange for a
will; it could mean playing games with an isolated child, or offering
people a safe place to air the dark and dangerous feelings their
loved ones are afraid to hear. Mostly it means being a friend.

The women who volunteer aren’t much different from us. They
have relationships and jobs and laundry and split ends, and they
don’t like the idea of death any more than the rest of us do. ... It’s
an emotional issue, charged with a sort of medieval panic. Don’t
you feel your stomach tighten when the subject comes up? Don’t
you want to turn the page when you see those ominous capital
letters? So do the women who volunteer. The difference is that
instead of fleeing from their fear, they’ve decided to face it. They’re
not prissy do-gooders or misfits or martyrs. In fact, the women say
that they get more than they give.

Another woman active in the AIDS cause, Barbara Grande, works with
the Gay Men’s Health Crisis in New York. Grande says of working with
people who have grave problems, “If you put the other person first, you
can do it.”

Far from New York and San Francisco in a desolate part of southeast
Texas, there was a man known as the Border Angel. For his half century of
service to those in greatest need, Frank Ferree won a 1983 President’s
Volunteer Action Award. This is what President Reagan said:

Over 45 years ago Frank Ferree was so struck by the poverty in
the area of southeast Texas around Harlingen, that he made a vow
to spend the rest of his life helping other people. From that time
until his death on March 11, 1983, Mr. Ferree spent six days each
week carrying out that promise.
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Harlingen is located near the Texas-Mexico border where many
of the area’s residents, especially on the Mexican side of the border,
are extremely poor. Many of the people have substandard diets,
live in shacks and have little or no access to medical and dental
care.

Mr. Ferree first sold most of the 23 acres on which his small
home was situated and gave the money to the poor. He begged
food from markets, bread from bakeries and meat scraps from
restaurants. To help the people build temporary shelters he col-
lected scrap wood and cardboard. Local clubs and churches
collected clothing.

Not content with merely providing food and shelter, Mr. Ferree
sought medicine and vitamins from pharmaceutical companies and
found medical help for the sick. When he found a sick child, he
approached American families and asked for financial help with the
treatment,

Over the years, Frank Ferree’s efforts grew into an organization
known as Volunteer Border Relief and he came to be known as the
Border Angel.

Marie Cirillo is another long-time volunteer who works with the very

poor who had no hope until she came along. In the December 27, 1971
issue, Time featured her in an article “The New American Samaritans’:

The rutted mountains of the eastern Tennessee coal country are
scarcely hospitable to doers of good works. Strip mining has raped
the Appalachian countryside of its fertility and robbed its people of
spirit. They shuffle grimly about, gray as the coal dust that settles
over their desolate towns, hostile toward all outsiders, wary even of
each other. There is no Hatfield-McCoy romance to their bitter
internecine feuds.

Into this forbidding setting stepped an equally forbidding woman:
Marie Cirillo, 42, a former nun of the Roman Catholic Glenmary
Sisters. . . . She quickly found out what her presence meant to the
local populace. Her office and several projects have twice been put
to the torch, leering miners have propositioned her, and one of her
local sympathizers saw her own house riddled with 32 bullets by
night riders.

Miss Cirillo did not bat a convent-trained eye. “I am a community
developer, not a social worker,”” she announced, and she set about
developing. Working in a four-county area with a population of
12,000, she has started an industrial-development group, a health
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council, a folk-art program, adult literacy classes, and is about to
tackle the desperate housing and water problems. She also wangled
a loan from the Small Business Administration to set up a company
that makes wooden pallets for forklift truck cargo. . . . For the first
time in generations, these obdurate people are angry over mining
exploitation; now, too, they are seriously interested in expanded
adult classes and establishing a day-care center. Says she: ““As they
work on these projects, they find themselves talking to people they
have ignored for 25 years.”

In the Roanoke Valley of western Virginia, a whole community became
involved in dealing with poverty and other seemingly intractable prob-
lems. The March 1976 issue of Ebony recounts the beginnings and accom-
plishments of TAP (Total Action Against Poverty):

In the earlier stages of the War on Poverty, it was widely assumed
that these greyish mountains could be a model of some sort for our
nation as a whole. Or that was the feeling of many folks around
Roanoke. Federal money was diverted into the area, workers were
recruited, and a bold and ambitious new community action program,
Total Action Against Poverty (TAP), was vigorously assembled. It
was an interesting example of the “Sixties Syndrome”—the abiding
conviction that poverty and ignorance could be eventually obliter-
ated, if only the effort were sufficient.

With a waning of interest in the Great Society, such extravagant
hopes have been abandoned in other places; community action
efforts are not the fashion anymore. But not so around Roanoke.
When workers at TAP observed their tenth anniversary recently,
leaders of the group could cite a mountain of accomplishments in
their service to their community.

And they have more or less proven that, given the right medicine,
such a program can succeed.

In the past ten years, TAP has worked with literally hundreds of
families in the half-dozen counties around Roanoke city, reaching
some 90 percent of the area’s poverty-level households. Its special-
ized workers have counseled indigent families in such governmental
services as Medicaid, food stamps and social security benefits. Some
4,000 children of families in the area have attended Head Start
classes. It has brought potable water into the kitchens and the yards
of more than 600 households. Thousands of packages of surplus
food have been distributed among the elderly. Over the past ten
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years, more than $4.5 million in federal home loans has been
obtained.

As a result of such an effort, contends the leadership of TAP, the
quality of life in the valley has been visibly improved.

Says Cabell Brand, a Roanoke industrialist who is the father of
the program: ‘‘Down here in Virginia, we hear an awful lot of talk
about efforts such as this one which have failed in other places such
as Chicago and New York. There is often the tendency to attribute
such a failure to the program itself or to the concept behind it. But
that is simply not so. There are a great number of explanations.
Many of these programs have gotten tangled up in politics, or the
problems that they have dealt with have been insurmountable ones,
at least in the short run. But the programs themselves, if they are
well conceived, can be of great value to a community.” . . . As one
of the workers in the valley has remarked: “The Roanoke vicinity is
just a chunk out of America. And its problems have been our
problems.”

Joe Swedie has worked with a different group of people in need. He
works with sick and underprivileged children in hospital wards in Chi-
cago. The December 25, 1954, Saturday Evening Post carried a story by
Joseph N. Bell, “The Secret Life of Joe Swedie.” It describes him as a
110-pound factory hand of modest means “who devotes himself, his
income and his battered automobile to bringing a little cheer to the lives
of sick and underprivileged children.”” Swedie was “raised in an orphan-
age near Chicago, and he recalls vividly every little kindness that was
done for him in his years there. He knows from very personal experience
how much his own kindness means to youngsters today.” The story
describes one typical night in the life of this atypical individual:

One night last winter Joe got to Michael Reese [hospital] several
hours late, in a blizzard so bad that, according to the nurses, “the
doctors wouldn’t venture out even in their new cars.” But the
children knew he would come, and they refused to go to sleep
without their movie. Then, although it was almost midnight before
the show was over, Joe cheerfully took the film into an isolation
ward and showed it all over again on the wall of the room for
several youngsters who couldn’t be moved.
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Joe Swedie described his weekends to a Chicago Service Club:

“Tomorrow,” he said, ““the Memorial Day weekend starts. Most of
you will be going away somewhere—to the lakes, or the north
woods or maybe just out to play golf. Me, I'll be spending the
weekend showing movies to kids in hospitals. Kids who are sick or
hurt. Kids who don’t have any parents. Kids who are lonesome and
need a lift. And you know, I don’t envy any of you a bit, because
I'm going to be enjoying myself a lot more than you will. If you
don’t believe me, try it yourself sometime. There’s no experience
half so rewarding as the love and gratitude of a child—especially a
child in trouble.”

In Philadelphia there’s a program called Wheels, which was featured
in a December 6, 1986, Better Homes and Gardens story by Kathryn
Stechert. She describes one of the volunteers:

For the past four years, Joe Stiles, 79, of Trevose, Pennsylvania, has
been a volunteer in a Philadelphia program called Wheels. Two
mornings each week he turns his Chrysler Cordoba into a free
taxicab and transports needy Philadelphians—hundreds so far—to
and from their hospital and doctor appointments. Most of the
patients Joe carries are receiving treatments for cancer, which
require frequent trips. Joe not only gets his passengers to their
appointments, he provides another kind of lift, as well. A cancer
patient himself, he can offer welcome reassurance by saying, “T've
done this, too.” “They’re usually scared the first time,” says Joe,
“and I can help out there.” Joe Stiles says, “‘I get satisfaction from
knowing I'm using my time to help people, not just getting the
chores done.”

For 40 years, right up to the time of his death, Elwin Gay transported
patients to hospitals and clinics. For the last 20 years of his life, he did it
full time and more. In his obituary in the Boston Globe, January 26, 1988,
there was an indication that he “‘drove full time without pay for the Amer-
ican Cancer Society. He put more than 100,000 miles on his 1964 Comet
and paid for the gasoline himself.” There is also this revealing quotation
from an earlier Globe interview: “I’'m not bragging. I was just helping out.
I was doing what I could.”

Transportation on a global scale is provided by Los Samaritanos del Aire
(The Flying Samaritans) who are 1,500 volunteer doctors, dentists, pilots,
nurses, technicians, veterinarians, and translators who fly about 30 private
planes a month to 14 locations in Mexico where they have established free
medical clinics.
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Dr. Luis Gomez received one of the 1988 President’s Volunteer Action
Awards:

Since 1980, Dr. Luis Gomez has assisted people suffering from
leprosy in Juarez, Mexico. Born in Cuba, he came to the U.S. as a
refugee and eventually became a U.S. citizen. He completed his
undergraduate work in the U.S. and obtained his medical degree in
Mexico.

While doing required service in Juarez, Dr. Gomez discovered
numerous cases of leprosy, a disease which many people think has
disappeared. Leprosy is particularly devastating to its victims
because of the stigma attached to it, especially in developing coun-
tries. While the disease is not curable, it can be treated and its
progression arrested or slowed.

Dr. Gomez commutes daily to Juarez to conduct his medical
practice, much of which consists of caring for the indigent suffering
from the disease. He also has obtained permission from the U.S.
government to bring several of his patients to the United States for
treatment by doctors who have volunteered their services. He is
currently treating more than 50 cases of leprosy.

Because his patients have neither health care insurance nor
money to pay for the care, Dr. Gomez treats them at no charge. He
has developed contacts in the El Paso medical and pharmaceutical
communities who often donate medicines. When necessary, how-
ever, he pays for the medicines out of his own pocket.

To help purchase medicines and equipment for his work, Dr.
Gomez established the Father Damien Fund, a charity that is
administered by a local Knights of Columbus chapter.

A better known volunteer whose work involves the children of many
countries is Sally Struthers, best known for her starring role in “All in the
Family.”” The Christian Children’s Fund describes her volunteer role and
impact this way:

Sally’s interest in the Christian Children’s Fund dates back to her
childhood in Portland, Oregon. Her grandmother was a sponsor.

It was after ““All in the Family”” had made Sally famous that she
became a sponsor herself. She wanted to do something worthwhile
with her newly acquired affluence. Without fanfare, she did what
hundreds of thousands of other caring people have done since
1938; she mailed a coupon from a CCF ad to Richmond, Virginia,
asking to sponsor a child.
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Recognizing that Sally’s popularity, positive image and obvious
commitment to needy children made her something special, CCF
contacted her. They asked her if she’d consent to be a spokesperson
for Christian Children’s Fund.

Sally’s reply was cautious. A maybe. First, she said, she had to
find out if CCF was everything the ads claimed. She had to know if
the children really were being helped by the sponsors’ money. She
had to know where her money went after she mailed her check,
how it was being spent and what kind of people were spending it.

Shortly afterward, she was on a plane headed for Richmond.

Sally Struthers spent a week in Richmond asking questions,
studying the answers, looking at the financial records and talking to
Christian Children’s Fund personnel. CCF was amazed at her
thoroughness, the intelligent questions she asked and her evident
determination to be absolutely certain that CCF was an institution
she could endorse publicly without embarrassment.

At the end of the week, she said: “I'm yours for life.”

Since her first TV special in Guatemala, Sally has travelled to the
Far East and Africa to bring the message of Christian Children’s
Fund to viewers across the nation. She has filmed in Thailand, in
Kenya and in Uganda. She has endured intense heat, the threat of
malaria and, in Uganda, a nerve-wracking confrontation with armed
troops. She has bounced over jungle tracks in Land Rovers, wept at
the poverty she witnessed in slums and cried for joy when she was
finally able to embrace Damiano, the youngster she has sponsored in
Uganda from the beginning.

Disasters call for their own kind of heroism, including the extraordinary
efforts of volunteers. For their efforts at disaster relief, nineteen national
and international AFL-CIO unions received a 1985 President’s Volunteer
Action Award. The citation said:

When local disaster strikes and the Red Cross moves in to coordi-
nate relief activities, it frequently takes several days to set up the
relief staging area. Workers must move in generators, set up
temporary telephone and electrical lines and develop a fully
equipped office. In early 1981, the AFL-CIO and the American
Red Cross joined forces to initiate the Disaster Coastline Project.
Members of nineteen international and national AFL-CIO unions
volunteered their time to adapt union halls for use as disaster relief
staging centers along 2,000 miles of coastline from Richmond,
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Virginia, to Brownsville, Texas. Sixty-eight labor union locals were
involved in the project.

The Red Cross developed a list of requirements that served as
guidelines to the unions in their adaptations. Requirements at each
site were a large auditorium, rest rooms, food preparation area,
protected parking, special telephone lines and generators. Corpora-
tions donated or loaned equipment; union members provided the
necessary labor. The Red Cross assumes responsibility for costs
involved in the actual use of the adapted hall in case of disaster.

In those communities where union members have adapted their
halls, the Red Cross is able to set up its relief operations center
immediately and begin working in the community. The completed
union hall of the Communications Workers of America, Local
10511, Jackson, Mississippi, was used twice in a six-week period
during major flooding. When the area around Lafayette, Louisiana,
was hit by floods, the union hall of the International Brotherhood
of Electrical Workers Local 901 was set up and ready to use as a
relief staging area.

The value of the contributed equipment, machinery and labor
made available through the Disaster Coastline Project is estimated
at more than $10 million.

When a tornado devastated a major section of Flint, Michigan, in 1954,
the citizens were galvanized as an army of volunteers. In May 1954, Better
Homes and Gardens carried a story by William F. McDermott, ““Miracle at
Flint” with this sub-head: ““The tornado that swept through the little com-
munity one year ago leveled homes and left suffering and despair in its
wake. But a whirlwind of human generosity picked up the pieces and set
things right again.” The story continued:

Like a wave of heavy bombers roaring down on their target, the
tornado dipped down on Beecher, a northern area of Flint. The
only warning residents had was the roar of its approach. Three
minutes later, when the 500-mile-per-hour winds had subsided,
Flint counted the casualties—116 dead and 900 injured. The
twister had demolished or damaged 193 homes.

.. . The storm victims’ woes were much in the heart of a parish
priest, the Reverend Henry W. Berkemeier, pastor of St. Francis of
Assisi Church. His faith in God’s mercy was firm—a way out would
be found. He saw his neighbors beginning to tinker with the ruins;
some tried to build shacks out of the wreckage. A building crew
moved in one weekend and erected a house.
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An idea came to him: Why not a gigantic building bee by volun-
teers, in which thousands would work simultaneously to make
houses rise as if by magic?

“Great!”” said Mayor Donald W. Riegle, ‘I believe Flint can and
will do the job.” “We’ll aid 100 percent,” added Jack Niles,
president of the Building Trades Council. The Junior Chamber of
Commerce offered its services.

The tornado was the worst disaster in Flint’s history, but it was
also the birth of a magnificent demonstration of human generosity
and greatness. The feeling that swept through Flint and surrounding
communities, as news of the disaster spread, was a combination of
sympathy for the bereaved and injured “we’ve-got-a-job-to-do.”

... Committees, 14 of them, were formed, many of them large,
to lay out an over-all pattern for the area, with description and
location of houses; to secure lumber, brick, cement, and other
supplies at wholesale; to recruit, register, and assign volunteers; to
work with owners on type and size of house each one wanted; to
arrange parking areas for workers’ cars; to set up first-aid stations,
secure ambulances, doctors, nurses, and medical supplies; to write
accident insurance on workmen; to secure radio cars, walkie-talkies,
and personnel to operate communications; to establish a commis-
sary supplying food, cold and hot drinks to workers on the job; to
secure expert supervisors for building operations; and to furnish
reports to the public.

Under the direction of M.F. Borgman, a former policeman and
now one of Flint’s leading home builders, who was chosen general
chairman, the movement labeled ““Operation Tornado”” swung into
action. Private business was swept aside, profits forgotten, as the
drive gripped the city like a crusade. The air and press were filled
with plans which were worked out with the skill of a military
maneuver. Nothing was forgotten as Operation Tornado came to a
head.

.. . They seemed almost to spring up out of the ground. An
Indiana physician and his wife driving through the area en route to
northern Michigan for a vacation, heard the appeal for helpers over
the radio. They stopped over for two days.

“I’'m a surgeon,” he told Operation Tornado directors, “but I can
handle a saw as well as a scalpel. Put me to work, will you? Any-
thing; I'll shovel cement or dirt, if you wish.” The two day’s hard
labor wrecked his clothes and shoes. His wife worked at field
headquarters. “‘Best vacation we ever had!” they declared. “The
two days were better than any two weeks idle.”

An eager 10-year-old-boy, with a carpenter’s apron and hammer,
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appeared on the scene. ‘I want to help,” he explained. “Here’s a
note from Mom saying I can.” He proved a good workman and was
assigned to laying floors.

A tall, ruddy, 78-year-old gentleman showed up in overalls and
with his own kit of tools, ready for labor. “I'd like to do roofing,”
he explained, but was given a carpenter-helper’s job. No one
noticed him until a personnel man came around.

“Why, that’s C.S. Mott!”” he exclaimed. Charles Stewart Mott is a
multi-millionaire and Flint’s leading philanthropist. Jack Niles
conferred an honorary union membership card on him.

A Tacoma, Washington, couple visiting Flint registered for
Operation Tornado. The wife worked as a painter on one house,
her husband as a carpenter on another.

Complete crews of experienced workmen from near and distant
towns and cities barged in on the job. Several ‘‘adopted” houses to
build. One crew from Toledo promised to complete a house in a
day; several arrived from Detroit; Saginaw, Lapeer, Pontiac, Bay
City, Midland, and other communities contributed the services of
plumbers, carpenters, electricians, and roofers. Even Port Huron,
which had been blasted by a tornado less than three weeks before,
dispatched a number of volunteers. Muskegon, approximately 200
miles away, sent a busload of builders to give a hand.

A Mennonite Church in Indiana provided a score of skilled
workmen. Service clubs furnished many volunteers, and Flint
churches were half empty on Operation Tornado Sunday, as
hundreds of men and women members were helping rebuild
Beecher. Labor unions, both AFL and CIO, furnished large numbers
of skilled men of many trades, working at high pitch without pay to
help their fellow men.

A number of women insisted on doing manual labor in the
building bee. Scores of sight-seers who came to look, remained to
work—responding to loud-speaker appeals from a moving automo-
bile. Others donated money as Beecher firemen passed the hat
among motorists. Boy scouts enrolled as messengers, and girl scouts
as office help in assigning volunteers to projects.

.. . Pathos and humor were strangely mixed as operations pro-
ceeded. Tornado-disaster victims, men and women alike, plunged in
to help the good Samaritans. The volunteers worked harder as they
saw those who had lost all their possessions, and many of them
their children by death, struggling to help rebuild on the ruins.
Some still bandaged from serious injuries, endeavored to help in
spite of their handicaps.
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Yet, through the noise of hammering nails, shouts of workmen for
supplies, and the rumble of trucks, there could be heard a festive
note. It was cheerful occasion, even joyous, as the good-will enter-
prise sped ahead.

. . . Within two days, a lifeless, wreckage-strewn prairie had been
transformed into a neighborhood of spanking new houses, the
forerunner of a model community. Houses were up, siding on, floors
down, roofs completed, heating plants in place, electric wiring and
fixtures in, plumbing installed, doors and windows hung. Some had
paint jobs. Interior finishing was left for owners and their friends.

A clergyman closed Operation Tornado with a prayer . . . plead-
ing that in the new homes, the disaster victims might gain joy,
renewed faith, and strength to go ahead with the business of living.

In a December 1986 story on “Good People,” Better Homes and Gar-
dens carried a profile of Richard Burk, about whom it said:

Last year, Richard Burk, a 34-year-old carpenter and builder in
Pennsylvania, spent two months in Chile constructing houses for
families who had lost their homes to earthquakes. Using his own
savings and money he raised through churches, Richard went on the
trip with other members of the Christian group Youth with a
Mission. In a small town south of Santiago, Richard helped build an
addition on the house of Tilo and Maritza Opellana. Nine people
from the family were crowded into two small rooms and a porch—
all that was left of their home after an earthquake. “We became the
talk of the town,” Richard says. “People would say, ‘Why does Tilo
get a team from the United States to build him a house?’ and all
Tilo would say was, ‘Ask God. He’s my supplier.” ”’

Much of the volunteer service and impact does not involve specific dis-
asters but year-in and year-out work to relieve misery and build opportu-
nity. Some people might debate whether full-time religious personnel are
volunteers, but from my experience they are often extraordinary volun-
teers. In any case, people like Father Richard Timm are exceptional
organizers of volunteers. In 1987 Father Timm was honored by the Rock-
efeller Brothers Fund for “exemplary work on behalf of the Asian peo-
ple.” The August 16, 1987 New York Times carried this account by
Kathleen Teltsch:

Father Timm, who is 64 years old, was born in Michigan City, Ind.
He left the United States in 1952 to teach science at St. Gregory’s
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College in East Pakistan, which became part of independent Bang-
ladesh in 1971.

After the country was devastated by a cyclone and floods that
took 300,000 lives in November 1970, he gave up teaching to
devote himself to emergency assistance for the disaster victims,
mobilizing relief and rehabilitation activities.

Later, he became involved in long-term rural development. He
also undertook efforts to reduce communal tensions.

“I have more hope in changed people than in changed structures
and political systems,”” he said of his decision to devote his energies
to improving life for the people of Bangladesh.

In 1974, he succeeded in inducing 130 relief agencies in the
country to work together as the Association of Development
Agencies. Last year, he helped establish the Coordinating Council
for Human Rights in Bangladesh.

Some people help from a distance as in the case of Astrid Canberg, an
honored employee of Honeywell. The company’s July 1987 newsletter
carried this feature:

For someone who has mailed supplies for 40 some years to the
same family in Burma, Astrid Canberg doesn’t give herself the
credit she deserves. But Betty Danielson, who recently traveled to
Burma and met this family, does.

“Astrid is truly amazing because she so graciously gives and
expects nothing in return,” said Danielson. ““She cares for them and
they do depend on her. If everyone took care of just one family
like Astrid has, there wouldn’t be as many starving people in the
world.”

Over four decades ago, Canberg and her parents discovered that
Chit Maung’s family, living in a country ruled by military dictator-
ship, was in need of basic necessities. Throughout the years she has
helped the Burmese family survive.

Canberg met Maung on two occasions, once in 1933 and again in
1960 when he received grants to study at a seminary in Chicago
and in New York. Maung, 82, now retired, held the position of
President of the Burma Baptist Theological Seminary. He remains
active in the church to this day and would be considered the
bishop of the Baptists in Burma, if the Baptists had a bishop,
according to Danielson.

“I started sending packages to him after the war and after the
new Burmese Government sent him to prison for rebelling against
them,” said Canberg.
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“I sent things about once a month when postage was cheaper,”
continued Canberg. “It used to be $12 to send a box, now it’s over
$30, so I only send four to six boxes a year.”

... The Maung family recognized their appreciation for Canberg
when they named their second grandchild (now 21) in honor of
her. The Scandinavian name Astrid Elinor certainly stands out in
the country of Burma.

It isn’t only people who can be in dire straits. Many volunteers are
mobilized around crises faced by animals. Recently the Washington Post
carried a story about Carl and Lynda Roper who are part of the Wild Bird
Rescue League in Northern Virginia which ““cares for injured or orphaned
songbirds, raptors (birds of prey), mammals and reptiles. . . . The volun-
teers are licensed to perform almost all forms of care except surgery. . ..”

The October 5, 1987, Cape Cod Times carried a headline ‘“Whale Res-
cue Volunteers Organized,” which reported:

Last December, when 60 pilot whales came thrashing ashore in
Eastham, local scientists put a unique plan into operation.

They put out a call for volunteers to help push the creatures back
to sea, and to help nurture them through the night in hopes that
the animals could be set free.

Raymond J. Moore won one of the 1986 President’s Volunteer Action
Awards for service to animals:

As volunteer director of Wildlife Rescue and Rehabilitation of
Hillsborough and Pinellas Counties, Florida, Raymond Moore is on
call twenty-four hours a day. In 1985, he traveled over twenty
thousand miles responding to calls to assist injured animals
throughout the state.

He became interested in wildlife when he owned a pet shop and
people began bringing him injured wild animals. He and his family
have converted their yard into a series of enclosures to house the
animals. During the past year, he has housed, treated and returned
to their natural habitats over thirteen hundred animals, including
several endangered species such as the bald eagle and peregrine
falcon. Over twenty animals with injuries that prohibit them from
being released remain with the Moore family.

Mr. Moore involves numerous volunteers in caring for the ani-
mals, including a group of court-referred, community service
volunteers, many of whom received their sentences for mistreat-
ment of animals. The positive experience with animals in the
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wildlife program has been instrumental in altering the attitudes of
many of the court-referred volunteers.

In 1986 the President also honored a project that involves animals in
providing assistance to people around the world. President Reagan said:

Heifer Project International, H.P.1., was founded in 1944 to provide
livestock to needy communities around the world. It began when
Dan West, a relief worker during the Spanish Civil War, realized
that most relief efforts were only temporary in nature. When he
returned home, he shared his idea with members of his church,

who collected eighteen heifers and shipped them to needy families
abroad.

Since its founding, H.P.I. has sent approximately seventy-four
thousand animals and nearly two million poultry to over one
hundred countries and thirty-three states within the United States.
In addition to heifers for milk, H.P.I. has donated dairy goats, sheep,
swine, beef cattle, poultry, rabbits, honey bees and occasionally
draft animals. Families who receive the animals agree to use them
for breeding and to give the first female offspring and information
on its breeding and care to a needy neighbor as a way of spreading
the gift.

H.P.1.’s main office and animal facility in Little Rock includes a
twelve-hundred acre ranch with fifty-five pastures, barns, corrals, a
feed mill and bunk barn for youth group workers in the summer.
The organization involves over nine hundred volunteers in activities
as varied as fundraising and speaking about the organization to
cleaning out animal stalls. They work as livestock haulers and
handlers, as regional office volunteers, at the International Livestock
and Learning Center in Arkansas and in various regional projects.

Income to purchase, raise and ship the animals comes from
church-related groups and individuals who sponsor special fundrais-
ing events such as Christmas markets, bake sales, walk-a-thons, as
well as gifts of livestock, equipment and real estate. Special grants
have been made by foundations and government agencies.

All volunteers who devote themselves to the critical needs of others are
special, but perhaps the best of the best are people who have severe prob-
lems of their own but still find time to assist others.

Bob Wieland lost his legs in Vietnam and has since devoted a significant
part of his time to helping others. People Weekly (December 22-29,
1986) described one such feat that raised $350,000 to fight hunger:
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Winner Gianni Poll ran the New York Marathon in two hours, 11
minutes and six seconds; last-place finisher Bob Wieland took 98
hours, 47 minutes and 17 seconds to cover the same distance. Yet
Wieland did finish, a remarkable accomplishment for a man with no
legs. Actually the New York Marathon was a comparative stroll for
the 40-year-old Vietnam veteran. Last May he completed a 2,784-
mile Walk for Hunger across America, arriving in Washington,
D.C,, three years and eight months after he started out from L.A.
Wieland walks on his hands, which are supported by layers of
sponge-like “‘shoes.”

In that publication’s same story on “Local Heroes,” Freddie Hanberry
was also featured:

Freddie Hanberry seems to be winning his battle with cancer, but
that isn’t enough for him. The 14-year-old from Jackson, Miss. also
wants to help other youngsters who are suffering the same way he
has suffered for 10 years. So, every week, Freddie goes back to the
pediatric oncology section at the University of Mississippi Medical
Center in Jackson to share some hope with other young cancer
patients.

“Whatever mood they’re in, that’s how we decide what to do,”
says Freddie, who is nearing the end of chemotherapy treatment
for lymphocytic leukemia. ““Sometimes we take them to the zoo,
sometimes to the movies if they’re able to get out of the hospital.”
Freddie also meets once a month with a group called Teens Against
Cancer.

Freddie’s mother, Carolyn, says that since her son started visiting
the children about a year ago, three patients he was close to have
died. “It upset him,” she reports, “but he said he would rather
have visited them and helped them for a while than not to have
known them.”

Another of the “Local Heroes” was Geoffrey Steiner, who devotes him-
self to a different kind of cause:

Vietnam left its marks on Geof Steiner. After he was discharged
from the Marines in 1969, he attempted suicide, weathered a
divorce and battled alcoholism. One day in 1980, he reports, “I
was crying about it all. I plunked down a tree and decided that I'd
do that for every one of the dead and missing.” That was the
beginning of the forest in Cushing, Minn. It now consists of more
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than 30,000 trees, and one day, Steiner hopes, it will number
60,000—roughly one tree for every American lost (including 2,424
still listed as MIA) in Vietnam.

The forest is 120 miles north of Minneapolis and contains 35
varieties of trees, ranging from one-foot pine seedlings to six-foot
poplars. Steiner paid for most of the early ones out of his disability
check (then $235 a month); more recent trees have been donated
by the state forestry service.

. . . Expenses for the memorial—for trees, flags and signs—*‘come
out of my pocket and put a strain on my family,” says Steiner. “I
feel bad I can’t support more at home.”

Recognized as Minnesota’s official memorial to the veterans of
Vietnam, Steiner’s forest is the only living form of remembrance in
the country.

“The marble memorials are great—but they’re for the dead. This
is for the living, for the families, for the people who are hurting,”
says Steiner. ‘“‘People can come here and heal.”

Tom Rader is also a disabled Vietnam veteran, and he devotes himself to
people in trouble with the law. His impact has been so significant that he
received one of the 1984 President’s Volunteer Action Awards:

Tom Rader, a Vietnam veteran retired on permanent disability, is
involved in volunteer activities addressing a variety of community
needs. For over eight years, he has served as a volunteer probation
officer with the Merced County Probation Department, supervising
and counseling up to 20 adult and juvenile probationers at a time.
Three years ago he volunteered to assume the added responsibility
of developing, supervising and maintaining a juvenile work program
through which youths can be assigned to a work program in lieu of
fines or sentencing.

Mr. Rader’s interest in young people led him to develop a number
of programs on their behalf. One involves the inmates of San
Quentin Prison serving as counselors with pre-delinquent and
delinquent youths in an attempt to divert them from the justice
system.

Gordon Tong is fighting both cancer and the obstacles blocking many
other Southeast Asians from full opportunity in this country. For his
extraordinary devotion, he was named one of the 1984 Washingtonians of
the Year in Washingtonian.
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Seven years ago, Gordon Tong was fighting cancer, withering to
110 pounds, and receiving morphine every two hours to fight the
pain. One day he decided that if he ever recovered, he would
devote his life to the Southeast Asian community.

By the fall of 1977, Tong was well enough to volunteer with the
Chinese Community Church; two years later he took over a pro-
gram that would eventually help more than 300 refugees. One by
one, Tong found newcomers low-cost housing, counseled them, and
helped them learn English, find jobs, and get medical care. “Once
they land, they do not know what’s going on,” says Tong.

Tong found the Laotians—simple farmers unaccustomed even to
washing—the most difficult to understand and traveled to Thai-
land’s refugee camps to learn more about them. With bags full of
toys from the US Marines’ Toys for Tots campaign, Tong has
thrown Christmas parties through the Chinese Community Church
for the refugees’ children.

To give the newcomers skills, Tong began a janitorial service that
trained and employed them. Thanks to Tong, many refugees are
finally settled in jobs, homes, and communities. Now, the fewer new
Asians in DC, Tong is helping some refugees buy their first homes
—not bad for someone who worked to help the same people pay
their monthly rents just a few years ago.

Another winner of the Washington Award is Cathy Gleisberg who, by
age 22, had already established herself as a remarkable volunteer. The
magazine said:

Patients and staff at Southern Maryland Hospital are so used to the
sight of Cathy Gleisberg tooling through the halls in her motorized
wheelchair that they call the volunteer office if she doesn’t appear.

Gleisberg has been a full-time volunteer at the hospital since
1985, and her cerebral palsy doesn’t slow her down.

Originally she was assigned to the admitting office. Then she
moved onto the operating-room desk, helping families waiting for
news about a patient in surgery. “Even though you can’t help
physically, you can help mentally and emotionally,” Gleisberg says.

Gleisberg’s impact is greater than her description of her duties.
Her matter-of-fact handling of her own disability has led newly
disabled patients to seek her out.

One woman diagnosed with multiple sclerosis turned to Gleisberg
with the questions she could not ask others.

“There is a kind of kinship” Gleisberg says.
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For the 22-year old volunteer, the hospital has provided personal
challenges and helped shape her future. Gleisberg is now consider-
ing a career in volunteer administration.

Her irrepressible spirit is an inspiration to many—even though
her methods occasionally may be unnerving.

Gleisberg’s disability mainly affects her mobility. When visiting
friends, Gleisberg is likely to slide headfirst down their carpeted
stairs, arriving uninjured at the bottom but leaving watchers
stunned.

“My parents always encouraged me to take risks” she says with a
glint in her eye.

Jeanette Gasink of Phoenix, Arizona, is another cerebral palsy patient
who concentrates on the problems and needs of others. She won the 1975
National Volunteer Award given by the National Center of Voluntary
Action for her work training and caring for the bedridden and severely
retarded.

Simon Carmel, who is deaf, was similarly honored that year for organiz-
ing and coaching the first U.S. Deaf Ski Team, “as well as initiating
numerous other athletic, theatrical and entertainment events for the
deaf.”

Robert Douglas received a 1987 “Washingtonian of the Year” citation.
“Despite multiple sclerosis, he has devoted much of his time and a good
part of his funds to develop services for the handicapped, such as the cre-
ation of the Rock Creek Park Horse Center.”

Margaret Kennedy is blind, which doesn’t keep her from a full-time job
and almost an equal number of volunteer hours in the Hospice in Gas-
tonia, North Carolina. There she uses her social works skills to provide
counseling to the residents and their families. She established the
Bereavement Care Plan, which helps families prepare for the loss of their
loved ones and to adjust afterwards.

Each year the National Mental Health Association presents a Clifford
Bears Award in memory of the founder of the organization, who suffered
severe bouts of mental illness and who wrote A Mind that Found Itself. The
award is given to individuals who have faced mental illness themselves
and who are determined to serve that cause. The 1986 winner was Hal
Haralson of Austin, Texas.

Hall Haralson exemplifies the model of leadership set by Clifford
Beers. He has always shared his experiences with manic-depression
openly and honestly, regardless of personal cost. Hal acts on a firm
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conviction that honesty is the only way to fight the sigma of mental
illness.

A successful attorney and family man, Hal is also a brilliant,
dedicated advocate for mental health. He initiated 37 statewide
mutual support groups, became President of the local chapter that
has grown to over 1000 members, and has shared his story over
120 times with the media, community groups, and governmental
agencies.

The 1985 Beers award winner was Hilda Robbins of Fort Washington,
Pennsylvania, whose citation said:

This year’s recipient of the Clifford W. Beers Award is one of those
special people who come into an organization or a movement only
occasionally. Dedication, commitment, devotion, and tenacity are
only words and cannot begin to describe the effort of this excep-
tional volunteer. There is no one who has contributed more . . . She
has taken the personal pain she has suffered over the years and
drawn from it energy and compassion enabling her to lighten the
burden of others. Her Willingness to stand before the public as a
consumer of mental health services has been an inspiration to all
who know her and has contributed to the general education of the
public about the positive aspects of mental health.

Not only has her expertise in the field been a major factor in the
development of the mental health movement, the warmth of her
personality has touched all who have worked with her and shared
the ups and downs of the movement. It is due in no small part to
Hilda Robbins that the Mental Health Association has been in the
forefront of those who are today carrying on the work of Clifford W.
Beers.

In 1986, the Mental Health Association in Utah nominated the state’s
First Lady for the Beers award:

Lucybeth Rampton served as the first lady of Utah for twelve years.
Before, during and after that period she has suffered with severe
bouts of biological depression for which she receives ongoing
medical and therapeutic care. Lucybeth has been an outspoken,
truthful, supportive volunteer who encourages individuals to seek
treatment for their illness and, as importantly, informs the commu-
nity of the heartbreak and pain of discrimination and stigma which
those with mental illness endure. Her contributions are too numer-
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ous to list; several important ones are: frequent participation in
television programs and public service announcements related to
mental illness, encouraging her husband as he included in his
autobiography his experiences related to her illness, advocating
with numerous groups and serving as a fully involved Mental
Health Association of Utah Board of Directors volunteer and Mem-
bership Chairman for the past four years. She is a true inspiration
to her fellow volunteers. Her experience and activities closely
parallel those of Clifford W. Beers.

Sonia Gonzalez and her two sisters face a different kind of handicap,
which they too help overcome through helping others. Though the chil-
dren themselves live in poverty, they are active volunteers, including
work in the Bright Light Center which helps “to keep destitute, impaired,
learning-disabled, and abused children in the mainstream of school and
society.” The three received 1986 Carnation Community Service
Awards:

If we could describe the three Gonzalez girls as angels, Sonia
would be the chief, because of her long-suffering compassion for
everyone in contact with her. She gives herself freely to everyone
who needs help; and at home, she is the right hand for her greatly
overworked mother, who depends on her completely.

Irwin Pepper of Charlotte, North Carolina, has another kind of prob-
lem. Heart disease forced him to retire at age 42. As he thought about the
meaning of his life, he realized that among his largest satisfactions had
been his volunteer service and that such activity was still wide open to
him. As his physical tolerance increased, so did his volunteer effort, to the
point where “he enlarged his part-time volunteer activities into virtually
full-time.” For his own success in overcoming adversity, and for his serv-
ice to others, Pepper was named Volunteer of the Year by B’nai B'rith
International.

Much of the volunteer work of those who have problems themselves is
designed to give others the fullest possibility for recovery or for maximum
independent living. That’s certainly the story of Jack Dowd, a blind volun-
teer who is determined to light the way for others who are sightless. In its
coverage of his 1985 Minoru Yasui Community Volunteer Award, the
Rocky Mountain News said:

Jack Dowd began to go blind in 1979, and within three years he
had lost his sight and his job as an airline radio operator.
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Dowd since has devoted 32 hours a week helping newly blinded
adults learn to function without sight. He volunteers at the Colorado
State Rehabilitation Center, which provides training to blind and
partially sighted adults as a service of the Colorado Division of
Rehabilitation.

Dowd will receive the Minoru Yasui Community Volunteer
Award for November.

Preferring to call his blindness an “inconvenience’ rather than a
disability, Dowd says he still is learning about it from the people he
helps and from the staff at the center.

. . . He mainly helps clients get oriented and learn to get around
and handle daily tasks. He helps them develop the confidence to
use a cane and travel independently. On bus trips he teaches them
the street rotational pattern to aid them in using the bus system.

As a guide-dog user, Dowd has motivated many newly blinded
adults to train with guide dogs.

One morning a week, Dowd and several clients cook breakfast
together, plan and shop for meals.

Dowd’s summary of his direct service to people in greatest need is also a
good description of the volunteering described in the next chapter about
lifting people toward self-reliance. Dowd concludes, “‘I get a good feeling
within, knowing I've helped people in my situation get back on their
feet.”
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Lifting People Toward
Self-Reliance

Give a Man a Fish and You Feed Him for a Day
Teach a Man to Fish and You Feed Him for Life

—ANONYMOUS

In the state of Washington, there are more than 600 “Master Gardeners”
operating in 18 counties. There are also close to 200 ‘“Master Food Pre-
servers.” The job of these volunteer “Masters” is to recruit and train
other “Masters,” who in turn will work with thousands of people to teach
them to garden and to preserve their produce.

The program was begun in Washington by the Cooperative Extension
Service to “‘provide intense, in-depth training in a certain program activ-
ity to people with some prior experience, and in return, ask them to give a
specific amount of time helping others in their area of enhanced exper-
tise.”” The program is described in Extension Review (Fall 1982) under
the title ““Master Volunteers” by Stu Sutherland, who reports that “over
30 other states have used Washington’s program as a model for similar
educational efforts.” There are now ‘“Master Food Shoppers,” “‘Energy
Master Conservers,” and “Master Home Repairers.” Sutherland’s article
concludes:

To work to everyone’s satisfaction, the program must deliver good,
high-quality training that increases each volunteer’s knowledge.

It also has to meet the expectations of volunteers, by giving them
opportunities to show off their knowledge—to extend it into their
communities—and to socialize. In exchange for these opportunities,
(Master) volunteers will give incredible amounts of time and energy.

47
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Flanner House, a settlement house in Indianapolis, Indiana, pioneered
in teaching people to build, renovate and maintain their own homes. The
story is told by Dr. Cleo W. Blackburn in an article, “Citizen Participa-
tion,”” in the Journal of Housing (No. 8, 1963):

In 1898, in Indianapolis, Flanner House was started as a settlement
house. It maintained a typical settlement house program until
1936, when it became an agency to help people help themselves.

A study conducted by Flanner House, in 1938, revealed that the
major problems of people it served arose from their inability to
provide for themselves, with their own resources.

A group of civic leaders, in 1946, decided to take a serious look
at the issue of providing adequate housing for persons from rural
areas, who had moved to urban slums. These civic leaders decided
upon the “self-help” concept as the approach they wanted to try.

The ground for the first home under this program was broken in
1950. Since that time, the team-based, guided, self-help home-
building program has been an on-going operation. Each year,
hundreds of persons come to Indianapolis to study the methods
applied in the Flanner House program so they can use them in
their own communities and nations.

This housing program is a project of three related organizations:
Flanner House Homes, Inc.; Flanner House; and the Board for
Fundamental Education.

The Board for Fundamental Education is a national corporation
chartered by Congress and dedicated to helping people help
themselves.

Many communities are now blessed with a presence of an organization
called ““Christmas-in-April,” modeled after an initial program in Midland,
Texas.

The purpose of the organization is to spread the blessings of giving
throughout the year, including spring hope to those very much in need of
a helping hand. In a Washington Post article (April 7, 1988), Elizabeth S.
Clare told the story under the heading ““A Christmas-in-April ‘Barn Rais-
ing” Gives Aid to Those in Need”:

An 87-year-old widow and her 69-year-old retarded son will have
a sorely needed new roof installed on their home in Southeast
Washington April 30 by Christmas-in-April volunteers.

Theirs will be one of 80 residences where 2,000 volunteers will
spend the day adapting the frontier neighbor-helping-neighbor
tradition in communities throughout the city.



Volunteers in Action 49

Many recipients are homeowners who, like the elderly widow,
simply can’t afford repairs.

“She’s a wonderful woman who has enough income to take care
of herself and her son, but nothing’s left for home repairs. As a
result, the roof is a sieve and the ceilings are falling in,” said
Thomas Kennelly, cofounder of D.C.’s Christmas-in-April.

“We are trying to help the people who need help the most. We
are there to lend a helping hand to needy or handicapped people
whose house is in a generally run-down condition and whose needs
could occupy a crew of people for a day,” Christmas-in-April’s
D.C. Executive Director Patricia R. Johnson explained.

Clusters of colorful balloons will decorate the front of each
selected site to make it easily identifiable to the volunteers. They
will be assigned tasks by a house captain who, well in advance of
the workday, has organized supplies and determined what the
group can do to repair the residence in one day at no cost to the
residents.

“It’s the hardest and most satisfying job you’ve ever done to earn
a T-shirt,” said house captain Judy Smith, explaining that volun-
teers will receive bright green shirts to wear at their Christmas-in-
April work sites.

Orchestrating this one-day-a-year home repair blitz requires
careful planning. Beneficiaries are chosen months before the
workdate, from those referred to the organization by individuals or
church and community service groups throughout the city.

Volunteers of all ages from 14 years and older and all occupations
will work alongside skilled tradespeople who are critical to the
group’s success. Roofing repairs on 34 homes will be done by
volunteers who are members of the Washington Area Roofing
Contractors Association.

Skilled labor is being donated by organizations such as the D.C.
Plumbing, Heating and Cooling Contractors Association, and the
International Brotherhood of Electrical Workers, which will provide
all electrical needs and supplies. . . .

“I’d never done anything like this in a community, but this
barn-raising that I had seen with my own eyes just kept staying
with me. Everybody will give you a day if they can see that it
makes a difference,” said Trevor Armbrister, Christmas-in-April’s
chairman who serves the organization as a volunteer, as do all the
group’s officers and members.

Sometimes the organization’s work has unusual results. Able-
bodied residents of homes being repaired are expected to work
alongside volunteers, said house captain Dick Nunn.
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On a recent Christmas-in-April, Nunn asked a teen-ager who
lived in the house where he was working to hand him a Phillips
screwdriver. The perplexed young man searched the toolbox, so
Nunn explained the various tools to him as they rehung a door
together. At the end of the day the young man, a school dropout,
said he had decided to return to classes in hopes of becoming a
carpenter.

“There’s a magic that comes from Christmas-in-April; it makes
love and charity one word,”” Nunn said. “It also gives you an
opportunity to hit your nail with a hammer and exercise a good
deal of restraint.”

Another major project that began by helping people stay in their homes

is called Project Watershed, for which its founder, Reverend Hezekiah
Stewart, received a 1985 President’s Volunteer Action Award:

In 1978, Reverend Hezekiah Stewart developed Project Watershed
to help the residents of College Station, a predominately black
community near Little Rock, to learn to help themselves. He chose
the name in the hope that the organization would provide a turning
point or “‘watershed” in the life of the person or community
assisted.

One of its first projects was to involve Arkansas Power & Light in
weatherizing and making other improvements on more than 200
area homes.

The project has gone on to provide food, clothing and shelter for
several thousand men, women and children and has contributed
over $4,000 to assist area families with utility and rent. It provides
garden seeds to community farmers and refers clients to existing
community agencies.

Watershed volunteers have helped over 950 people find employ-
ment in the Little Rock area. The organization conducts a GED
program that now boasts seven graduates and thirty-five current
students. Other volunteers offer counseling in career development,
the military, education, the family and financial management.
Watershed sponsors scout troops and summer reading programs,
field trips and Christian conferences for area young people.

Project Watershed assisted in the development of the College
Station Health Center, a community clinic, and in the establishment
of a night clinic. Through Watershed’s drug and alcohol programs,
over 30 men, women and young people have been rehabilitated. A
special grant allowed the organization to conduct a drug and
alcohol awareness program for 90 young people.
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In 1983, the Little Rock School District contributed an unused
school building and Arkansas Power & Light contributed $15,000
to develop Watershed II in Granite Mountain, a nearby community
similar to College Station.

Reverend Stewart remains the guiding force of the Watershed
project, a fulltime, unpaid volunteer employee. In 1984, he was
named the Distinguished Citizen of the Year for Arkansas, the top
state civilian award.

Shepherd’s Center in Charlotte, North Carolina, involves 350 volun-
teers, all over the age of 60, who help “still older citizens stay in their own
homes as long as possible by providing necessary home services, as well as
improving quality of life with continuing education and travel programs.”

The immediate past president of the board of the Center, Eleanor M.
Stothart, indicates that “the concept of active older people providing
services for less-able elderly originated in Central United Methodist
Church in Kansas City, Missouri, in the early 70’s.”” She gives this descrip-
tion of some of their current activities:

Volunteers in 1986-87 completed nearly 700 round trips to deliver
people to medical appointments; delivered over 4500 hot meals,
did small repairs for over 160 people; took more than 50 people
grocery shopping. A screening committee interviewed Companion
Aides, checked references, and 143 of these aides were placed with
people who needed home nursing.

In addition 426 people were helped to complete their income tax
returns and 40 people received advice on filling out health insur-
ance forms as well as on the amounts and kinds of health insurance
needed. One day a week is devoted to a continuing education
program called ‘“Adventures in Learning” which is planned and
executed by an Education Committee that works year round to
provide stimulating and informative subjects for three seven
week sessions. A general meeting of an hour brings experts on
timely topics to speak to the whole group—then one hour classes
in the afternoon. Twenty-five or more courses such as literature,
computers, financial planning, music appreciation, life enrich-
ment, crafts, including basket weaving, calligraphy, whittling, and
water colors, are offered. Nearly 1000 people attended these
classes last year, most of them taught by retired experts in their

field.

Stothart concludes: “Our dual concept of well and vital retired people
helping less able older persons is one whose time has come, as we all antic-
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ipate much longer lives than any generation before us. We are able to
offer interesting and rewarding work for retirees where their skills and
experience are put to such useful and satisfying volunteerism, which helps
keep people out of overcrowded and too often unavailable retirement and
nursing homes.”

Sometimes the self-help provided by volunteers keeps people on their
feet, literally. One such story was told by Molly Sinclair in a Washington
Post story May 12, 1988:

Every Saturday, Karen Ventura strolls around a Connecticut Avenue
neighborhood with Robert Wren for a couple of hours. This is
therapy—she’s helping him practice his walking.

Wren, 67, a maintenance worker for 14 years at an apartment
complex on Connecticut Avenue NW, suffered a major stroke in
September that partly paralyzed the left side of his body. After his
release from the hospital in December, he returned home to a
basement apartment in the complex where he has a wheelchair, a
squeeze ball for therapy and wall poster listing foods recommended
by the American Heart Association.

“I couldn’t get around at first,”” Wren said, “I was scared to go
out by myself.”

He has no family in the area, but he has been able to remain
independent with the help of the apartment staff, and the support
of a team of community service helpers such as Ventura.

As a volunteer for Iona House (organized in 1975 by local
chapters to encourage volunteer services for older people), Ventura
provides Wren with home care support. She gets his prescriptions
filled, talks to him about the need to avoid salty, high-cholesterol
foods and accompanies him on long walks that get him outside and
build his strength and confidence in walking.

Ventura, 32, a paralegal worker for a downtown law firm, and
Wren, who hopes to return to his maintenance job soon, are part of
the behind-the-scenes story of Iona House.

Elderhostel believes in providing older citizens with continuing oppor-
tunities for adventure, education and contribution. In the January-Febru-
ary 1980 issue of Aging, Eleanor Gurewitsch tells about the program:

Do you recall the days of your childhood when you would pore
over the catalogs of your favorite toy stores before the holidays,
examining all of the enticing possibilities with the greatest possible
care? Then, finally, with much soulsearching, did you decide on an
item or two which went on your wish list for the holiday to come?
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Contemporary seniors are discovering that they have a new
exciting source of wish list information. It is the annual Elderhostel
National Catalog. The 1979 edition of this compelling document
was 72 pages long, listing a wide variety of one week courses at
230 colleges and universities in 38 states. These Elderhostel loca-
tions were prepared to welcome seniors at surprisingly modest
prices.

The Elderhostel concept originated with David Bianco of the
University of New Hampshire and Marty Knowlton, world traveller
and social activist, who jointly worked out the idea in the course of
a conversation in 1974,

For older people who have always wanted an opportunity to
become better acquainted with some particular area in America, a
week or two with Elderhostel is a great way to get started. Regional
history, literature, and geography are often emphasized in the
programs.

Beth Solosabal leads the Church Women United units of Idaho in a
unique and substantial project. At the request of rural women in Belieze,
the women, helped by women from the Idaho Quilt Project, are gathering
equipment and materials and sending two representatives to Belieze for
about two weeks to teach the women the skill of quilting. This will set
them on their way toward a project in which women can earn money
enough to be self-supporting.

Among the areas where older citizens help strengthen younger ones is
in child rearing. A unique program was developed in Fort Lauderdale,
Florida, called Amanda the Panda Volunteers, which received a 1985
President’s Volunteer Action Award:

Each year approximately 58% of the 14,200 babies born in Broward
County are born to first-time parents, single mothers and mothers
under the age of 21. Many of these new mothers have limited
education and little knowledge of available community resources.
Amanda the Panda was developed by the county school board’s
Vocational, Technical and Adult Education Department to involve
senior citizens in developing parenting skills in these young mothers
and families.

One group of senior volunteers in nursing homes assembles the
packets of information. Other specially trained seniors visit the
new mothers in the hospital, explain the program and deliver the
“newborn packets,” which are filled with parenting tips and
community resource information for new parents. If the mother
decides to participate in the program, she is sent a monthly pam-
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phlet that follows the baby’s development. She can also participate
in monthly Panda Parties, which are peer support groups con-
ducted in seminar style.

Over 6,000 new mothers have participated in at least one phase
of Amanda the Panda.

Elaine Castro of Carmel Valley, California, received a 1975 National
Volunteer Award from the National Center for Voluntary Action for her
twelve years of effort to plan and create an apartment complex designed
for the physically handicapped. A similar award went to Charles and Beryl
Graeff of Harrisburg, Pennsylvania, who, according to a feature “Good
Volunteers Mind Other Peoples’ Business™ by Bernard Asbell in Today’s
Health (October 1975), “‘spend 12 hours a day, 7 days a week, sticking
their noses into other peoples’ financial affairs. Retired by unretiring,
they’ve helped more than 2,000 elderly men and women work their way
through government procedures that are designed to help the elderly, but
too often confuse and frustrate them.”

David Davis, Kristine Prendergast, David Burger, and William
Buscumbe are scientists who volunteer to read and explain technical
material for the blind. They are among the thousands of volunteers with
Recording for the Blind, an organization that started out to help fill the
time of its clients and now concentrates on learning.

Davis, who is an Artificial Intelligence Specialist in Boston, says, “In my
field, the hard part is reading a computer code—reading it accurately but
quickly enough to the person whose going to hear it. . . . It’s very gratify-
ing to me that a lot of people who aren’t sighted are going into the com-
puter field, and are doing it very well.”

Prendergast, whose speciality is biophysical chemistry in Princeton,
New Jersey, says, ‘‘Volunteering for Recording for the Blind is very fulfill-
ing—from a professional as well as from a personal standpoint—because
it allows you to use your knowledge in a way that is immediately benefi-
cial to other people.”

Burger, a Civil Engineer from Miami, Florida, says, “It’s essential that
engineering texts be read by someone in the field. Describing the charts
and graphs takes the most skill. The challenge is to present them in a logi-
cal fashion so that the visually impaired person has a chance to draw a pic-
ture in his mind. I enjoy reading because I enjoy conveying information
and because I know it provides a resource to people who need it.”

Buscombe, an Astronomy Professor at Northwestern University in Chi-
cago, says, ‘I began reading for Recording for the Blind 15 years ago
because I understood the need for students with handicaps for advanced
texts. . .. I think that computer programming, especially, is a field in
which people with print-handicaps can make important contributions.
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And, of course, that has applications in astronomy, as we depend more and
more on data analysis from the observations obtained from both ground-
based and satellite-based techniques.”

Charles Byron is a 77-year-old retired athletic coach who works with
arthritis patients to ‘’keep them moving in both body and mind.” Arthritis
Today in its July/August 1987 issue profiled Byron, who himself has rheu-
matoid arthritis:

Charlie’s commitment to exercise permeates his work in the com-
munity. He focuses his care and efforts on the elderly and disabled
since he feels they are less likely to exercise regularly without
encouragement.

Although the nearest office of the Arthritis Foundation is several
cities away, Charlie has used his own resources and inspiration to
help people who have arthritis in his community and throughout
the state.

As chairman of the “Physical Fitness for the Elderly”” program
sponsored by Connecticut’s Department of Aging from 1970 to
1979, Charlie planned exercises for more than 50 convalescent
hospitals in the state. He has continued to visit convalescent
homes and encourage people to be active. His positive, empathetic
approach is reassuring—and successful. “‘I have loads of aches and
pains myself, so I can really relate to older and disabled people,”
he says.

Another example of health services that contribute to self-reliance
involves the Barberton (Ohio) Council of Labor Free Clinic Development
Project, which recognized that attention to basic health needs is an essen-
tial step toward self-reliance. For the services and example they have pro-
vided, this labor group won a 1988 President’s Volunteer Action Award:

The Barberton Council of Labor established a free medical clinic
for residents of Summit County to help meet a need in a community
with a 33 percent unemployment rate.

After the closing of several plants in the county, general medical
care became an issue that the Council wanted to address. Many
unemployed persons in the area lost their health insurance and
many who obtained minimum wage jobs weren’t offered medical
coverage. After initial public apprehension about the feasibility of
such a clinic, the Council has proven that a free clinic is possible.

The first clinic opened in 1984 in the Council of Labor Building.
A new facility, donated by the former Ohio Brass Union, opened in
1988 after extensive remodeling by Council member volunteers
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and craft union members. Hospitals and doctors have donated
equipment, and the unions, churches and businesses have contrib-
uted money for supplies.

The clinic serves approximately 1,200 to 1,300 people per year
and is staffed by more than 100 volunteers. They are recruited by
the Barberton Council of Labor and include ten doctors with
various specialties, 25 nurses, medical students, a pharmacist, a
psychologist, a dietician, social workers and others. The clinic also
encourages the patients to return to the clinic as volunteers, thereby
offering an opportunity for training, job experience and an
improved sense of self-worth and community involvement. . . .

Cipriano Garza of Homestead, Florida, has had great impact on the lives
of migrant farm workers. He is heavily involved as a volunteer with a large
migrant labor camp and with the Mexican-American Council. The
National Council of La Raza points to Garza as the model for individuals
who help migrant workers and their families to get a fair shake.

Eunice Kennedy Shriver and Special Olympics, Inc., have done a great
deal to help an important category of people to develop their abilities and
their spirit. In an article by Shriver in Parks and Recreation (December
1975) she said:

Without volunteer support, without willing hands and caring
hearts, the mentally retarded would not be able to take part in
those activities we have historically reserved for the “normal.”

It requires volunteer participation almost on a one-to-one basis to
organize and put on a Special Olympics meet. Volunteers must
coach and train the young athletes, accompany them to the games,
make certain they get to the starting line at the right time, cheer
them on as they take part in their events, help organize and coach
clinics and demonstrations, serve as timers and judges, present
medals and ribbons, serve and supervise meals, chaperone dances
and other social events, and just be there with their athletes
throughout the games to lend a hand and speak an encouraging
word. . ..

. . . Eight years ago, there were no volunteers in Special Olympics
and very few volunteers anywhere bringing sports and recreation to
the retarded. Now, more than 150,000 are joined together in a
great movement that started simply because, one by one, human
beings cared for other human beings. And that is all it takes—espe-
cially to bring the blessings of the outdoors and the benefits of
recreation to the handicapped. You do not have to leave your own
block or your own community. You do not need to involve large
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groups of people or organize a complicated bureaucracy. All you
have to do is do something. And in the doing, you will have started
a great movement—‘harnessing for God,” as the philosopher said,
“the energies of love.”

Dorothy Cull of Delray Beach, Florida, received a Research & Projects
Grant from the AAUW Educational Foundation, the philanthropic arm of
the American Association of University Women, “‘to offer weekend Meals
on Wheels to senior citizens in her community. Prior to her efforts, the
local government did not see the need for this type of service. After her
initiation of the program, the local government decided it was worthwhile
and added weekend service to its daily service.”

There are many inspiring examples of people and programs helping
young people to overcome obstacles and move toward self-sufficiency,
independence and their own contributions to society. For example, in the
publication ““Volunteers Help Youth,” produced by the Social and Reha-
bilitation Service of the U.S. Department of Health, Education, and Wel-
fare (1971), there are these examples:

* At Reality House West in San Francisco, young people helping
each other is basic philosophy, essential therapy. From its
experience with drug addiction, alcoholism, and other forms of
self-destructive behavior, this rehabilitation project selects one of
its ““main goals as creating peer group leaders to go back to the
problem they understand so much better and to aid others . . . we
see that the antidote lies within the problem. Reality House West
feels that the youth have been over paternalized and wish TO BE
PART OF THE SOLUTION INSTEAD OF PART OF THE
PROBLEM.”

* In Philadelphia, HELP is a service operated by the young, for the
young. Answering calls and open to visitors 24 hours a day, it
responds to young people with a wide range of problems,
including homelessness, pregnancy, drugs, venereal disease, and
even suicide.

HELRP tries to assist each caller and each person who comes
through the door. The individual problem determines the steps
taken. Doctors, psychiatrists, lawyers, and social workers are
among the volunteers who work with the program, together with
the young.

“HELP is young people learning, young people caring, helping
each other, not looking on, treating each other as equals,” says
phone counselor Gretchen Gurbiel. ““Now older people are
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calling us to help with their children. Maybe we can bridge some
gaps.

The work that volunteers are doing and the responsibilities
they are taking expand continually. Each program has some
routine chores, but the challenges remain. Still, there are agencies
that will need prodding if capable volunteers are not to become
discouraged by too many envelope-stuffing assignments.
Volunteers are often effective prodders.

In San Rafael, California, the Marin Branch YMCA’s Dropout
Prevention Program originally planned that college students would
work with small groups of fifth, sixth, and seventh graders who
showed “‘indications of early departure from school.” However,
after further consultation with school personnel, it was clear that
signs of becoming eventual dropouts showed up much sooner
than fifth grade. The program was changed to include from
second through fifth grade.

Children selected for the program were already exhibiting
marginal academic work, poor morale, truancy, lone behavior.
Many had no father at home, little exposure to the world beyond
their neighborhood, and infrequent intellectual stimulation or
encouragement,

College students, at first for minimum pay and then as
volunteers, have worked with groups of 4 to 6 children one
afternoon a week. The activities, as described by college
sophomore Steven McClain, consist of giving his boys a chance to
do something they couldn’t do otherwise—‘‘go hiking, go where
they can run free, or go where they can fight if they want.”

“I give them a chance to express their anger and their love,”
says Mr. McClain. “They know me and I am their friend, a person
they can run to to hit or to hug.”

In Charleston, West Virginia, the Keep a Child in School program
is conducted by volunteers with the support and cooperation of
the Kanawha County school system. Working with a junior or
senior high school student on a one-to-one basis, a volunteer
sponsor seeks to motivate and encourage his student to stay in
school, helping with such practical problems as clothes and
supplies and the intangibles of interest and concern.

The program was set in motion in volunteer Jane Galyean’s
living room in 1966. Thirty people met to discuss the project and
one young couple went out the next morning to meet their boy.
“No terminal time has been set for a sponsor,”” Mrs. Galyean
explains. “We hope it will be for a lifetime, but at least a year. It
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helps to see a child beyond graduation, beyond the diploma, to
know that he’s not just hanging loose.”

Some 130 sponsors are now working with students. Matches are
made by volunteer coordinators after parents have given their
permission. Although it is estimated that perhaps 4 times as many
children could benefit from the program as there are sponsors
available, the dropout rate in Kanawha County has declined.

In some instances, the sponsorship of an older child may be
having an indirect effect on younger children in the family. One
volunteer mentions proudly the little sister who was just starting
first grade when her brother joined the program four years ago.
“She’s now in the fifth grade and at the top of her class. Maybe
the interest is rubbing off.”

In New York City, the Chase Manhattan Bank provides on-the-job
training for groups of 25 potential high school dropouts during
their senior year. The young people are employed in the BET
(Business Education Training) program five afternoons a week.
During the morning they attend regular high school classes with
the understanding that they must maintain a good academic
record to stay in the program.

BET trainees perform a range of banking operations involving
the use of machinery, sorting, filing, and general clerical
accounting duties. Supervisors are encouraged to vary the
experience of trainees as much as possible according to
departmental needs. BET’s coordinator, James Champion, sees
a dual advantage to the program: easing the bank’s manpower
needs, and giving young people money and experience in
business.

There are presently more than 200 accredited Big Brother
programs throughout the country and the number is growing. The
emphasis is on high standards, professional supervision, compatible
matching of the men who volunteer and boys who lack a
significant male influence in their lives. The boys are between 8
and 17 years old. The volunteers are all ages, with recent
experiments including high school and college students in the
roles of Big Brothers.

Big Brothers is a preventive program, working with boys early in
an effort to catch troubles—particularly the troubles that develop
when there’s no father in the house—Dbefore they multiply. Pairing
of Big and Little Brothers is handled by a program’s social worker
who is all too frequently in the position of assigning boys to a
waiting list when there are not enough Big Brothers to go around.
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* Need Help—In Trouble, Call Mr. J. Night or Day, reads the card,
followed by two telephone numbers. The card is handed to all
older boys joining the Variety Boys’ Club in Houston, Texas, and
to younger boys from conflict-prone families.

There are 31 “Mr. J’s,”” all married men with families, who
volunteer one night each month to go where they are needed to
help a boy. Perhaps the problem only needs listening to, perhaps
“Mr. J” will need to make arrangements for overnight shelter,
perhaps a small amount of money will provide a practical solution.
If necessary, the Boys’ Club staff will take over in the morning.
The program’s funds come from the contribution of a dollar a
week by a hundred interested donors.

* The YMCA Lifeline in San Diego, California, provides free,
confidential, volunteer counseling. Initially called the YMCA
Youth Lifeline, a significant response from adults warranted the
change in name.

Counseling is done both by phone and face-to-face, individually
and in groups. Volunteer counselors, whose ages range from early
20’s to 50’s, are selected for their ability to establish rapport, for
intelligence, emotional openness, and willingness to involve
themselves deeply in both training and service.

Robert Mosbacher, Jr. of Houston, TX, won a 1988 President’s Volun-
teer Service Award for several activities that developed as part of the
Houston Committee for Private Sector Initiatives (PSI) which he founded.
One of the services cited was a program for latchkey children:

Because Houston has over 300,000 latchkey children, who return
from school to homes where there are no adults present, PSI
developed a partnership with the Houston Independent School
District to create a program to serve these children. The result was
After School Partnership, located in 14 elementary schools and
operated under contract by five nonprofit organizations. The
program includes both academic enrichment and recreational activ-
ities for up to 60 children at each of the sites. Parents pay on a
sliding scale for the care with scholarships available for those
unable to pay. Mr. Mosbacher led the development of the program’s
funding, which comes from a combination of school district funds,
corporate support and fees paid by parents.

Lois Lee works with a different kind of young person in trouble. Her
program, located in Los Angeles, is called ““Children of the Night™ and is
designed to aid child prostitutes. Many of the volunteers are former pros-
titutes who are dedicated to getting their young counterparts off the
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streets. Dr. Lee won a 1985 President’s Volunteer Action Award. The
citation read:

In 1975, Dr. Lois Lee began a research study on prostitution in the
Hollywood area focusing on the relationship between the prostitute
and the pimp. She found that many young people, both girls and
boys, arrive in Los Angeles alone and without support. Gravitating
toward the Hollywood area, they are frequently befriended by the
pimps who converge there. Given attention, drugs and promises of
easy money, these children are soon caught up in the life of
prostitution.

In 1979, Dr. Lee founded Children of the Night, a community-
supported program designed to help youths find a way to begin
leading profitable lives. In-kind and financial contributions from
individuals and organizations as disparate as local Catholic churches,
the Playboy Foundation, Soroptomists of Hollywood-Wilshire and
local doctors and dentists have allowed the program to provide a
24-hour hotline, counseling, food and medical care for the youths.

A network of volunteers, many of them former prostitutes them-
selves, combs the streets of Hollywood and South Central Los
Angeles, passing out cards and literature to street prostitutes in an
effort to get word to them that there is a place for them to go for
help. Many of the young people take advantage of the hotline in
time of emergency, an arrest, a beating by a pimp or a near-kidnap-
ping. Children of the Night counselors work with the young people
and, when possible, help them find employment or return to
school. Some can be returned home quickly; others have no home
to go to and require temporary shelter.

Over the years, Dr. Lee and the volunteers have provided
temporary shelter for over 250 young prostitutes. Volunteers are
now conducting a major fundraising campaign to develop a perma-
nent shelter for the young prostitutes, many of whom, without the
help of Children of the Night, would grow up as societal outcasts.

Many volunteer programs are designed to encourage students to stay in
school and to do their best. Project LIVE (Learning through Industry and
Volunteer Educators) is sponsored by the Children’s Aid Society in New
York and supported by the Exxon Education Foundation, many Exxon
employees, and several other corporations. The program was described in
the publication Exxon Manhattan (June 29, 1984):

At 3:30 p.m. on Wednesday throughout the school year, nine
junior high school students come through the revolving doors in
the New York headquarters building. There’s a bounce in their step
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and their grins turn into smiles when they see their Exxon ‘‘tutors.”

The students and their Exxon “‘tutors” are part of project LIVE
—Learning through Industry and Volunteer Educators—a unique
tutorial program designed to help seventh and eighth grade students
“turn on”’ to education.

“The program gives the students help in reading and math, but it
goes beyond just remedial help,” Mary Noonan of New York
Employee Relations explains. ‘“Because the students get to see an
actual work situation, it gives them encouragement. It helps them
understand why it is important to buckle down and get an
education.”

“The students come to regard you as a special friend,” Noonan
adds and she should know. She has been a Project Live volunteer
for nearly ten years. She has seen two of the students she has
tutored go on to high school and college. And she’s even been
invited to one of her student’s weddings.

The Project LIVE day begins after school when the selected
students arrive at the participating corporation. There, employee
volunteers, trained by Project LIVE, take over on a one-to-one
basis from 3:30 to 5:30 p.m. Part of the two-hour session focuses
on what the work-a-day world is like. The students are actually
taught how to perform certain tasks that are part of a real job,
working in their tutors’ offices with everything from the computer
to the telephone. It’s here where they see that skills such as read-
ing, writing and communication are necessary to get “‘good” jobs
after they complete their schooling. During remaining time of the
session, using specially selected material, the tutors work with their
students to upgrade academic skills and improve study habits.

In 1962, Ruth Colvin of Syracuse, New York, founded Literacy Volun-

teers of America (LVA) ““to foster increased literacy in the United States
and Canada.” Beyond the group’s general efforts toward literacy, it pro-
vides programs to help specific populations. For example, volunteers
operate programs in correctional facilities, and they have a tutor-training
program called English as a Second Language. Kay Smedley is among the
volunteers in this latter program. Her service is illustrated in a LVA pam-
phlet “Let’s Talk™":

How many of us think twice about giving someone the correct
time, asking a child what he has learned in class or asking for
medical advice?

Mrs. Alice Pena thinks about these things every day. A 47-year-
old native of Portugal, Mrs. Pena is employed as a domestic in a
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large city hospital. Her three children are married and her grand-
children are growing up in a bilingual atmosphere. Mrs. Pena is
proud of her bilingual family and would like to be fluent in English
like them. However, she’s afraid of making mistakes and not under-
standing people, particularly in emergency situations. She is always
accompanied by a friend or member of the family when going to
the doctor or dentist.

This was the picture a year ago, and not a very happy one, until
Kay Smedley, a Literacy Volunteer of America ESL tutor, started
working with Mrs. Pena. Recently, Mrs. Pena went to her dentist,
unaccompanied, told him what bothered her, then listened to,
understood, and questioned his advice. A real English conversation
with someone outside of the family.

To most English-speaking people, “that’s nice,” but to Alice
Pena, her tutor, Kay Smedley, and Literacy Volunteers of America,
it’s a great achievement, and there will be many more in the future.

In 1985, Kitty Seminole received Philadelphia’s first Volunteer of the
Year Award for her work with the Center for Literacy (CFL), Pennsylva-
nia’s 'largest .and oldest adult literacy organization. Her partner in that
organization is Richard C. Torbert, vice president at Mellon Bank. Semi-
nole is a wheelchair-bound grandmother in her mid-70s. The two share a
common love of the printed word and work to share that love with others.
In presenting the volunteer award, Philadelphia’s Mayor, W. Wilson
Goode, said ‘‘Mrs. Seminole is an inspiration to us all. She has shown there
is no handicap that cannot be overcome and has dedicated herself to help-
ing erase illiteracy in Philadelphia.”

The Philadelphia Inquirer described Seminole as an “especially worthy
recipient” of the award, having ‘““shown that neither age nor physical
handicap is a bar to volunteer service.”

Just two years later, in April 1987, another honor was bestowed on
Seminole. She received the Mellon Bank Good Neighbor Award, which is
given “‘to honor persons who have made an outstanding contribution to
the quality of life of their neighbors.”” Perhaps most touching of all her
awards was a homemade plaque given to her by five of her students.

How does she feel about tutoring 25 hours a week for ten years? <“It’s all
worth it,” she says, ‘““‘when they come back and say ‘Miss Kitty, I drove all
the way from Philadelphia to Pittsburgh and I could read every sign!”

Time Inc. has a literacy program appropriately called “Time To Read,”
which was honored with a 1988 President’s citation:

The Time To Read tutoring program uses corporate and community
volunteers to teach functionally illiterate people to read. The tutors
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use specially designed curriculum and popular reading material
published by Time Inc.

Since 1985, Time To Read (TTR) has grown from a company
volunteer program to a national effort operating at 20 sites in 15
cities. Nearly 30 businesses, including Polaroid, Xerox, Budget
Rent-A-Car and Brown-Wooten Mills, now sponsor the program by
providing volunteers and dollars. Coordinators from nine schools,
three prisons, six community-based organizations and five work
sites have joined with corporate coordinators to manage the pro-
gram. In 1987, 500 volunteer tutors were teaching 600 learners.

After the first year of the program, 71 percent of the learners
improved their reading scores and 77 percent improved their
comprehension. After two years, three out of four learners contin-
ued to show improvement in reading skills. More than half of the
tutors have re-enlisted after their initial one-year commitment.

The Community Relations staff at Time Inc., along with senior
management support, recruited hundreds of volunteers to write,
design and implement TTR in five Time Inc. offices. These pilot
programs included volunteers from Book-of-the-Month Club who
work with inmates from a correctional institute and Southern
Progress Inc. employees who tutor junior high school students in
Birmingham, Alabama.

When he was a student at Stanford, George Arnold Cuevas Antillon
became involved in tutoring younger Hispanics. His service was high-
lighted in Change (July/August 1987):

George Arnold Cuevas Antillon, of San Jose, California, and a
student at Stanford University, is a tutor and coordinator of the
Barrio Assistance program, a student-run tutorial and skills develop-
ment program for primary school students from East Palo Alto in
California. The Barrio Assistance group meets every Saturday
morning for four hours of tutoring sessions. Cuevas designed the
educational curriculum for the program and is responsible for
maintaining the yearly budget of $13,700.

Cuevas also is the coordinator for Project Motivation, a voluntary
student organization that encourages minority students to seek
higher education.

By now almost everyone has heard of the “I Have a Dream” foundation,
initially established by Eugene Lang of New York, when he adopted a
whole class of students, with the guarantee that all those who finished
high school would be funded for a college education. Following his exam-
ple, similar foundations have been springing up throughout the country.
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Kimi Gray is the founder of College Here We Come, a Washington,
D.C., program that assists young people to get into college another way.
Her President’s Volunteer Action Award citation in 1986 read:

Married at sixteen and the mother of five children by the age of
nineteen, Ms. Gray moved into public housing and onto

welfare when her husband left the family. She eventually
returned to school, finishing high school and completing an asso-
ciate degree in business administration in 1969.

In 1974, three high school students from the project asked Ms.
Gray for help in applying to college. By the time they returned a
week later with five additional young people, she had learned that
many black colleges were seeking recruits in order to maintain
their federal funding. She helped them fill out their college appli-
cations and search for scholarships. That year seventeen Kenilworth
young people went to college; four years later, nine of them
graduated.

This success led to the birth of College Here We Come, which
involves residents and older students at Kenilworth Courts in
tutoring the younger students in the project. The residents hold
fundraising dinners and events to help meet incidental costs
incurred by attending college and to finance trips to visit campuses.
When the college students return during vacations, they are
encouraged to work with the younger students. Since that early
experience, over five hundred young people from Kenilworth
Courts have entered college.

College Here We Come also had a side benefit on the housing
project itself, which had a reputation in the 1970s as one of the
city’s most rundown public housing projects. With the cooperation
of the city government, students were hired to clean up the project
and residents were trained to assume management responsibility.
As a result, the project’s rent collections now cover operational
costs for the first time in its history, and the balance between
employed residents and those on welfare has been altered
substantially.

Carol Sasaki comes at the same goal from a different side. She leads
welfare mothers back to school. People Magazine (September 22, 1986)
carried a profile of this special volunteer:

There’s a mood of dispirited weariness among the welfare mothers
crowded with their toddlers into the living room of Carol Sasaki’s
Ullman, Washington, home. Buffeted between indifferent bureauc-
racies and minimum-wage job prospects, the women have grown
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accustomed to frustration and rejection. Yet they look up expec-
tantly as their host, a reed-slim blonde in a brass-buttoned blazer
and pleated cream skirt, makes a self-assured entrance, slides onto a
folding chair and kicks off her shoes. “I was a seventh-grade
dropout and an unwed mother on welfare,” says Carol, 31. “People
told me I was either stupid or crazy. But I made it through college
and got my master’s degree.”” Then she delivers a striking message:
“I got off welfare. So can you.”

For many welfare mothers in Washington State, Carol Sasaki is
more than just a role model; she is their last best hope. Over the
past three years she has inspired 850 welfare recipients to follow
her lead by bootstrapping their way into college and staying there
with solid academic grades. Operating on a shoestring budget, she
runs HOME—Helping Ourselves Means Education—a ‘‘sorority
for poor people,” out of her modest home. Carol was one of 19
Americans recently honored by President Reagan as “heroes of the
heart” for voluntary community work.

Carol offers college-bound welfare mothers vital tips on overcom-
ing such obstacles as finding financial aid and affordable day care.
But the heart of HOME is a buddy system among the 3,000 partici-
pants, who call one another regularly for practical and moral
support. ‘“‘People think welfare mothers don’t go to college because
they are stupid, lazy and don’t want to get off the dole,” Carol
says. “That’s nonsense. The problem is that everybody has to tell
them they can.”

Lupe Anguiano also works with welfare women, but in her case the
immediate goal is jobs. For her remarkable achievement, she received a
President’s Volunteer Action Award in 1983:

In 1973, disturbed by the hopelessness of women trapped in the
welfare system, Lupe Anguiano moved into a San Antonio housing
project. During the next six months, she lived in six different
housing projects and assisted 500 San Antonio women to leave the
welfare rolls for jobs—all in the private sector.

Soon after she formed the National Women’s Employment and
Education Model Program (NWEE) and enlisted the assistance of
the San Antonio Kiwanis Club in providing skills training for the
women in the members’ businesses and in providing scholarships to
allow the women to obtain short-term skills training at a local
continuing education center. NWEE locates available jobs, then
screens and places women suited for the specific positions and
assists them with child care and transportation needs. The women
are prepared for success in their training or jobs through a three-
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week employment/education readiness ““Skill Discovery Method”
program.

From 1973 to 1977 NWEE operated on strictly private sector
funds. By 1978 its success and common-sense approach to welfare
reform led to funding assistance from the Department of Labor.
That year, NWEE placed 205 out of 225 women assisted at a cost
of $671 per participant. After one year 88 percent of those women
placed were still working. The high rate of job retention is attribut-
able to NWEE’s follow-up support system, which provides counsel-
ing to allow the women to adjust to the world of work and to help
them to continue to grow, develop and move on to better
employment.

In 1981 the model program spread to Dallas and El Paso, Texas,
Tempe, Arizona, and Ventura County, California, and in 1982, Ms.
Anguiano assisted Denver, Colorado, and Tacoma, Washington, to
begin programs with all private sector funding.

Many volunteers and voluntary organizations are involved in various ways
to get people into jobs. Aaron Cole has been a volunteer at the Carroll
Center for the Blind (Newton, MA) for twenty years. Cole, who was a suc-
cessful businessman, began almost 20 years ago to prepare the blind adult
to enter the job market. Now that he is retired, Cole devotes full time to
this rewarding effort. He says, ““I feel very grateful that I've come across
people who are blind and yet who have so much to offer. They have not
only been interesting, they’ve been fascinating.”

Joint Action in Community Service (JACS) and Women in Community
Service (WICS) are both programs designed to help people get jobs. Their
work involves being available to those who are having difficulty finding
jobs, training them and then placing them. An exceptional volunteer who
performs the routine duties of the organizations is Rose Tabet Romero,
who was selected as JACS 1986 Volunteer of the Year. The release said:

Since May, 1982, Mrs. Romero has worked with over 1,150 Job
Corps members and provided direct support assistance to 368 of
these youth. This support has included locating employment,
providing transportation, locating housing, providing support as
they readjust to the community, and assisting them in continuing
their education and training,.

During her four-year tenure as a JACS volunteer, Mrs. Romero
has developed numerous resources for the former Corpsmembers in
Albuquerque. These resources include the National Indian Youth
Council, Youth Development, Inc., JTPA, Drug Abuse Center,
WIC, SIPI, and New Futures School.
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WICS, which is a coalition of American GI Forum Women, Church
Women United, and the national councils of Catholic, Jewish and Negro
Women, utilizes 6,000 volunteers. Beyond their extensive employment
services, WICs volunteers “improve the quality of life for women and
youth in poverty.”

An interesting feature of the work of JACS and WICS is that they
believe that the spirit and habit of volunteering are taught to children by
their parents, and both organizations encourage more of the same. They
even keep track of families that are involved in volunteer work. One of the
JACS profiles is about Geraldine Bell and her daughter Norma.

Geraldine Bell has said, ‘“We are all civic-minded. We love people,
and when you love people, you must do something to help them.”
This sentiment, expressed by Mrs. Bell in 1977, has been the
foundation for her family’s commitment to community service,
including the JACS program. This commitment inspired her daugh-
ter, Norma, to serve as the first Metro Atlanta JACS coordinator in
1970 and as a current member of JACS board of directors. Mrs.
Bell still volunteers her time and energy to JACS as the Region IV
Office volunteer coordinator. She has recruited hundreds of volun-
teers from all walks of life throughout her tenure and uses her soft,
comforting voice, coupled with her tenacious drive, to assure that
each young person has a community-based volunteer to turn to in
any time of need.

Her daughter came to JACS through the Christian Council of
Metro Atlanta. She recruited and organized the first Metro Atlanta
volunteers into a stable and resourceful group, made up of commu-
nity leaders and citizens, to assist the enormous number of young
people involved in Job Corps. In 1975, Norma was selected as the
JACS Region IV Volunteer of the Year, and subsequently, she was
named the National Volunteer of the Year. She has served on the
JACS board of directors for twelve years, serving on various com-
mittees. This family’s commitment to community service has been
converted into the delivery of services to thousands of underprivi-
leged youth in small rural counties, to the foundation of an Atlanta
metro area volunteer network, to leadership of JACS, a national
organization that helps America’s youth become responsible citi-
zens. The commitment of a mother and daughter has been able to
touch the lives of thousands across our nation.

JACS also provides this profile of a father and son:

Jesse Brooks of Lawton (Comanche County), Oklahoma, the JACS
counselor at the Treasure Lake Job Corps Center in Indiahome,
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Oklahoma, is such an intense JACS ““loyalist” that, in addition to
his JACS counseling position, he is also a JACS volunteer.

Recently, Jesse recruited his son, the Reverend Jackie Brooks of
Duncan, Oklahoma, to the growing ranks of JACS volunteers.

Now, both father and son continue the effort begun by JACS two
decades ago—to help ensure the success of the effort begun by the
Job Corps—to make Job Corps returnees employable, responsible,
and self-sufficient members of society.

Pillsbury Company operates the Destiny Program ‘“‘designed to reach
black youth who are at risk for unemployment.” Alma Curry is one of
hundreds of Pillsbury employees who participate. She serves as a mentor
to several young people, providing them with knowledge of the kinds of
jobs performed at Pillsbury and working with them on career planning,
including necessary training and education preparation. She has also
added the dimension of involvement of the parents.

Barbara Seymour-Harris is a ““beeper.”” A Texaco, Inc., executive, she is
active in the National Urban League’s Black Executive Exchange Program
(BEEP), through which the ““beepers” provide “‘opportunities to visit pre-
dominately Black colleges to talk with students about preparing them-
selves for the working world.” Seymour-Harris is also involved with a
Texas Governor’s Task Force ‘““‘charged with reviewing the policies and
operations of the Employment Services Division and making recommen-
dations to improve efficiency and effectiveness,” and she is a member of
the Houston Business Forum, a group of women managers and profes-
sionals who provide guidance and financial assistance to needy business
students.

Even after a person gets a job, there may be a continuing need for assis-
tance; and even after one gets to the exalted stage of owning a business,
help might still be important. T. J. Dermot Dunphy was one of the first to
realize that struggling black businessmen might need a hand, which has
been supplied by no less an organization than the Harvard Business
School Club of New York. The program was featured in Time (December
27, 1971):

It is not easy for a black to get started in a business operation,
especially in a field as dominated by whites as fuel-oil service. In
May 1970, Charles Wallace was a struggling black businessman on
the verge of bankruptcy. He knew little about accounting and
finance, and was further handicapped by poor sources of supply
and inadequate equipment. Finally he called on Dermot Dunphy
and a group of volunteer consultants to minority entrepreneurs,
which is run by the Harvard Business School Club of New York.
Dunphy sat down with Wallace, broke his problem down into
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separate categories, then called on volunteers to handle each area.
They helped find the proper oil sources and set up an effective
bookkeeping section. Now Wallace’s thriving business stands to
clear half a million dollars this year. Says Wallace: “Dermot is the
bridge, the man who makes the contacts when I have a problem
that I can’t solve. He launched me like a rocket, but he doesn’t try
to hold my hand.”

The largest such programs now are the separate but similar national and
International Executive Service Corps, which involve retired business
executives in consultation to struggling enterprises both here and abroad.

Still another population ““at risk™ relates to ex-offenders. Helen Man-
berg of Washington, D.C., founded the Achievement Scholarship Pro-
gram in 1973 to provide scholarships for ex-offenders. For her sustained
contributions, she was selected by Washingtonian as one of the Washing-
tonian’s of the Year in 1982.

Lucy Orford, a former nun, is an active volunteer with Offender Aid
and Restoration (OAR) in Baltimore, “an organization of citizen volun-
teers who help jail inmates master the skills and make the psychological
adjustments they need to live in a law-abiding life.”” The January 1, 1979,
Newsweek carried much of the story:

OAR sponsors a variety of services, ranging from jail visits to
organizing an inmate’s muddled finances. In Salem, Massachusetts,
mathematics teacher Rick Pontacelli assesses the academic skills of
inmates, checks for learning disabilities and develops teaching and
counseling programs. In McLean County, Illinois, young business-
men meet weekly with inmates to help them cope with job inter-
views and teach them how to get along with fellow workers.

“The volunteers’ efforts are strenuous and time-consuming
enough that some drop out, but most find the experience reward-
ing,” says Lucy Orford, “‘because it’s a chance to make the good in
a person come out.”

Dr. Joseph Nguyen-Trung Hieu attempts to provide a fair chance to
recently immigrated Indochinese. For his efforts, he received a 1983
President’s Volunteer Action Award:

Dr. Joseph Nguyen-Trung Hieu, a teacher of high school social
studies and an instructor at the National College of Education in
Chicago, is also a volunteer who has helped almost 1,000 Indochi-
nese refugees in Illinois to learn English, adapt to American culture,
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obtain an education and acquire employment over the past ten
years.

In 1963 Dr. Hieu founded the International Association of
Volunteers for Human Services and Leadership Training. Over 180
International Association volunteers have assisted nearly 1,000
refugees in the Chicago area to learn to help themselves. Other
Association volunteers provide daily educational instruction to over
1,200 children in a Thai refugee camp.

Dr. Hieu has established five housing projects to provide room
and board for 63 refugee students who left Southeast Asia without
their parents and then spends evenings, weekends and holidays
teaching these refugees to speak English. He has sponsored Viet-
namese community festivals, organized a training program for
Vietnamese elementary teachers in a refugee camp in Thailand, and
developed a training program for former Vietnamese teachers who
wanted to help Vietnamese students in American classrooms. In
addition, he has sponsored cooperative efforts between American
and refugee youth groups that he had organized, and has developed
summer educational and recreational camps for Vietnamese
refugees.

Harriet Hodges went even farther abroad to provide assistance to Kor-
ean children in need of heart surgery. Her 1988 citation from the Presi-
dent’s Volunteer Action Awards said this:

Harriet Hodges began helping indigent Korean children with heart
problems in 1972 when her husband, a retired U.S. Army colonel
serving as director of the American Korean Foundation, told her
about the child of the cook at his Seoul golf club who needed heart
surgery. At that time, open heart surgery was not available for
children in Korea. Working through the Children’s Heart Fund in
Minneapolis, Mrs. Hodges was successful in getting the child to the
U.S. for the necessary treatment. Soon after the child returned to
Korea, parents began appearing at her door asking for help.
Although the surgery is now available in Korea, most Korean
families are unable to obtain it because of the cost and the lack of
private health insurance.

To meet this need, Mrs. Hodges has developed a network of 15
U.S. hospitals that handle the surgery. Surgeons perform the
operations at no cost and the hospitals absorb most of the other
costs. American and Korean Rotary Clubs, Rotary International and
the Variety Club Lifeline help with the cost of air transport, the
major cost in the treatment process, as well as some financial
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assistance to the cooperating hospitals. Approximately 100 children
receive treatment each year.

Since her first trip, Mrs. Hodges has arranged for nearly 2,000
children to be flown to the U.S. for treatment and has arranged for
several teams of doctors and medical personnel to visit Korea to
screen children and determine priorities for treatment.

Many other Americans have become involved with helping the
children through Mrs. Hodges. In some communities, local families
have taken the children into their homes during their stay in the
U.S., providing them a home outside of the hospital, buying them
clothing and treating them to visits to local attractions. In Jackson-
ville, Florida, a Korean heart program has been established at
Jacksonville Hospital. The chief executive officer of a local bank has
sponsored several of the children, traveling to Korea with the
medical team, even replacing the family cow that was sold to
attempt to pay for a child’s treatment several years ago.

In November 1983, when president and Mrs. Reagan traveled to
Korea, they heard about Mrs. Hodges and offered to bring her and
two Korean children back to the U.S. for treatment on Air Force
One.

Glen Leet and Mildred Robbins Leet are the co-founders and directors
of the Trickle Up Program, ‘““dedicated to creating new opportunities for
employment and economic and social well-being among the low income
populations of the world.” In 1987, the Leets garnered a great many sig-
nificant awards, including the U.S. Presidential End Hunger Award, the
Giraffe Project Award, the Temple Award for Creative Altruism pre-
sented by the Institute of Noetic Sciences, and the Human Rights Award
presented by the U.S. Committee for UNIFEM. The Presidential End
Hunger Awards are sponsored by the U.S. Agency for International
Development “to honor United States citizens and institutions that have
made significant contributions to the ending of world hunger.”” Their cita-
tion read:

Since its inception in 1979, the Trickle Up program has been
responsible for the initiation of 3,448 business enterprises through-
out the nations of the Third World.

The goals of the Trickle Up Program are very specific; to replace
unemployment with self-employment and to diminish poverty and
hunger. Through grants of $100 given to groups of five or more
individuals, the TUP assists in the development of ongoing and
successful businesses. For the period 1979 through 1987, the
average profit from these enterprises was $981 for the first year.
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The Trickle Up Program represents a truly innovative approach
to the problems of poverty and hunger, an approach which has
been recognized by numerous countries in Europe as well as the
United Nations as worthy of funding.

In the early 1960s, Elizabeth Bryant Silverstein founded and still heads
the Foundation for the Peoples of the South Pacific, Inc. “to help Pacific
Islanders realize their own development goals.” Today the foundation is a
major partner and supporter of the peoples of the Pacific Basin. The foun-
dation has a staff of more than 50 persons who help guide programs that
reach hundreds of thousands of people in the region. The programs now
include maternal and child nutrition, family health, food production, small
business development, fisheries, community development and training.

American Jewish World Service (AJWS) involves U.S. volunteers “to
build awareness in the Jewish community of international development
issues.”” Most of the volunteers are younger Americans who have particu-
lar interests in world hunger and poverty. A recent AJWS newsletter
described one project to help the people of Sri Lanka to use grain silos.
Part of the project involved bringing representatives of Sri Lanka
grassroots development organizations to Israel. The newsletter story
reports:

The tour was organized and led by Laurence Simon, AJWS Presi-
dent. Also on the delegation were David Phillips, an energy con-
sultant and Dena Wortzel, AJWS Director of Education and
Outreach . . ..

“The trip enabled our overseas partners to learn about agricul-
tural techniques developed in Israel and to visit a variety of agricul-
tural communities,” said Mr. Simon. “We see this as the first of a
series of visits by leaders of the organizations with which we work
overseas.”

The delegation spent several days with Drs. Shlomo Navarro and
Jonathan Donahaye, inventors of a revolutionary new grain silo who
are research scientists at the Volcani Center, the agricultural
institute of the state of Israel. Discussions with the AJWS delegation
focused on preparation for field trials of the Volcani silo in Sri
Lanka, the Philippines, and several African nations. The trials are
supported by a $91,500 grant from the Koret Foundation.

Navarro and Donahaye consider the silo a proven technology for
semi-arid regions, such as the Negev, and are confident that through
testing it can be adapted for use in semi-tropical regions. In the
Negev, the silo reduced post-harvest grain losses to less than
one-tenth of one percent. This is the lowest grain loss of any storage
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system in use in the world today. In regions of Africa and Asia
grain loss is frequently 20-40% due to inadequate or inappropriate
storage. The trial in Sri Lanka will be the first in a semi-tropical
environment.

An even more basic device to assist people in developing countries is
being promoted by an energetic volunteer, Robert H. Metcalf, who spent
many years in various international efforts. His latest crusade is to help
bring the benefits of the Solar Box Cooker to developing countries. Met-
calf, who is a microbiologist and professor at California State University,
Sacramento, has become almost an evangelist in trying to bring the bene-
fits of the cooker to the peoples of the world. He indicates that ““the Solar
Box Cooker was developed by Barbara Kerr and Sherry Cole in Tempe,
Arizona, in 1976. . . . I got one in 1978, not knowing anything about solar
energy, but from the first time I used it, I realized that this was not a nov-
elty cooker, but something that could benefit the world. Since then I've
spent much of my time working to realize the dream of spreading Solar
Box Cookers around the world.” Metcalf adds, ““Although I've helped
individuals in other countries build and start using SBCs, the major turn-
ing point came last year when scientists at the Pillsbury Company got
SBCs included in an Applied Nutrition Project that Pillsbury was funding
through Meals for Millions/Freedom from Hunger Foundation. . . . The
most recent, and most exciting development was with the Foster Parents
Plan in El Progreso, Guatemala. . . . What excitement, to show people
whose language I couldn’t speak how to take control of their lives with
only some cardboard, aluminum foil, glue, and a piece of glass!”

Lending a hand to lift others toward self-reliance is a basic part of
empowerment. Even more fundamental is the removal of obstacles that
stand in the way of people having equal and full opportunity right from
the start. That more basic form of empowerment is covered in the next
chapter.
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Advocating and
Empowering

“For the fulfillment of the many dreams and aspirations of
young girls and for the continued strengthening and
empowerment of all women”

—MISSION OF WOMEN’S FOUNDATION

When Jorge Prieto received an honorary degree from the University of
Notre Dame, the citation said, ‘“His tenderness to those in need has been
equalled only by the ferocity of his struggle in their behalf.” Doctor
Prieto is described by the National Council of La Raza as “‘the perfect
candidate for your search for individuals who have helped other people to
be empowered.” In many ways Prieto is an ideal example for all the stages
of service, advocacy and empowerment. He began as a general practi-
tioner in two small Ranchos in the desert of Zacatecas, Mexico, where the
people were so poor that they could not pay for his services. Later he
transferred his attention from the rural poor of Mexico to the urban poor
of Chicago, where he rose to become head of the Cook County Depart-
ment of Family Services and finally President of Chicago’s Department of
Health. In 1987 the Latino Institute established the Jorge Prieto Humani-
tarian Award, of which he was the first recipient. The citation said in part:

Dr. Prieto better than anyone we know exemplifies those values
which have helped the dreams and aspirations of Latinos in this
country to survive. A man of deep caring and compassion, Dr.
Prieto has consecrated his life both private and professional to
bringing sweet comfort to the human condition. Believing that the
heart must work confluently with the intellect, Dr. Prieto has
expanded the scope of his giving and understanding beyond the

75
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narrow confines of his own profession to nearly all areas of human
inquiry and discovery . . ..

He has both the roots of the ancient value system which sustained
our Latino forebears and the spring green of new leaves and
branches for a new land. Latinos, he has proven, can participate
fully in our great country without violating those values which must
be contributed to enrich the fabric of the whole. He is a man who
with quiet dignity has accepted honorary doctorate degrees from
both the University of Notre Dame and Northeastern Illinois
University and has continued to serve as official Physician to the
United Farmworkers Organizing Committee since 1965. Dr. Prieto
was the only Latino physician who marched with Cesar Chavez on
that first difficult march.

For over 30 years he has ministered to the needs of Latinos in
the Midwest, never stumbling on the superficial obstacles of ethni-
city—Latinos are Latinos, he has taught us, whether our origin be
Mexican, Cuban, Puerto Rican or Latin American. In the process of
transcending ethnic barriers he has become a champion of all
disadvantaged peoples, as his record at Cook County Hospital
clearly evidences. He teaches us that along with getting Latinos can
give. Part of self-empowerment and self-determination must be the
power to be kind and the determination to be generous.

When Odile Stern’s daughter was murdered, she became involved in a
mutual help group but later launched into advocacy efforts, including gun
control. In a story, “From Ashes of Tragedy, Self-Help,”” in the New York
Times, June 4, 1984, Fred Ferretti describes Stern’s founding of Parents
of Murdered Children. “Mrs. Stern continually presses members to go
beyond self-help to advocacy, . . .”” and she says, “Now I feel Michele’s
death has not been in vain, but in a sense it is still too late for me, I should
have been in the gun control movement early!”

The New York Times story also profiles Candy Lightner, the founder of
MADD (Mothers Against Drunk Driving):

“I remember sitting in a restaurant and somebody asked me what I
did,” Candy Lightner said. “I didn’t know. I asked the man I was
with and he told me to tell them I was an advocate, an activist.”
This was only a few months after her daughter was killed on May 3,
1980. By May 7, the drunken driver who had killed her daughter
had been arrested and MADD was formed.



Volunteers in Action 77

Barbara Dawson was blinded in an automobile accident and turned the
lessons of her horrible experience toward efforts to save others the same
grief. She was featured in the article “Good Volunteers Mind Other Peo-
ple’s Business” by Bernard Asbell in Today’s Health, October 1975:

The last time Barbara Dawson saw her daughter Marilyn—in fact,
the last time she ever saw anybody or anything—was an October
evening 11 years ago. Driving 11-year old Marilyn home from a
swimming lesson at the “Y,” Mrs. Dawson, momentarily distracted
by conversation, realized her car had nudged across the road’s
center line—and was about to collide head-on with another.

The crash wasn’t dramatic; neither car was going very fast. But
Mrs. Dawson’s eyes seemed to explode with fiery light—no severe
pain, just that flash—then they settled into darkness. All night,
surgeons at the Eye and Ear Infirmary of Massachusetts General
Hospital labored through delicate procedures to save her sight, but
couldn’t. While the crash scarcely bruised either Barbara Dawson
or her daughter, the impact was just enough to shatter the lenses of
Mrs. Dawson’s spectacles, implanting tiny shards of glass in her
eyes.

At that time, the National Society for the Prevention of Blindness,
as well as the ophthalmic and optometric professions had proposed
laws requiring all eyeglasses and sunglasses to have shatter-resistant
lenses. But no state legislature responded. And there seemed no
lobby strong enough to push it into law—until Barbara Dawson
joined, virtually became, that lobby.

Most people would have asked, “But what can I do? Who’d listen
to me?”’ Barbara Dawson didn’t ask that. Before she lost her sight,
she had been active for 10 years in a community center named
Freedom House, conducting coffee hours and panel programs to
bring together leaders of Greater Boston’s black and white commu-
nities. In her church, she was a lay leader of religious education.
Long ago she had learned that the power to get things done
gravitates to the person who cares enough to take initiative. So
the seemingly awesome challenge of getting a law passed did not
awe her.

Teaming up with the Massachusetts Society for the Prevention of
Blindness, Mrs. Dawson telephoned state representatives and
senators, visited them in the capital, their law offices, wherever
they could be found. Her message was her own unnecessary blind-
ness. She’d say: ““We use safety glass in auto windshields and patio
doors, but not in glass that’s less than an inch away from our eyes.
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We worry about the hair length of our school kids, but we let them
go into shops and science labs and let them play field hockey
wearing breakable glass in front of their eyes.”” She wrote eye-safety
articles for local and state PTA newsletters.

Who could resist the moral force of this woman’s tragic experi-
ence and simple, compelling argument? The Massachusetts legisla-
ture did—year after year. Everyone listened sympathetically, and
for five years the bill died without coming to a vote on the floor.

Barbara Dawson’s calls, visits, letters persisted. She gave speeches
to PTAs, civic organizations, whatever audience she could find,
recruiting new letter writers, new phone callers. In 1970—six
years after Barbara Dawson’s accident—another kind of accident, a
quirk of history, played into the hands of Mrs. Dawson and her
allies, disarming the silent lobby of the optical industry. She was
scheduled to testify before a legislative committee, as she had done
so many times before. But on this particular day, the same commit-
tee was taking testimony on an abortion bill. In heavily Catholic
Boston, no political topic is more emotional. So the hearing room
was crowded with spectators—and with reporters and television
Ccrews.

This time the eyeglass bill couldn’t be buried quietly. When this
attractive, articulate, determined, and sightless crusader began
stating her case, every reporter with the barest instinct for news
began writing, and cameras began rolling. That night on TV screens
throughout the region Mrs. Dawson—thrown accidentally into the
forefront with a hearing on abortion—got her chance to plead for
eye safety to the public. She urged lawmakers: “Don’t do this for
me or my children, but for your wife and your children and the
people of Massachusetts.”

The impact was like a shock wave. Any legislator who didn’t
know immediately that that bill had to be passed found out within
hours as the phone calls and telegrams poured in. But even though
passage was now a sure thing, Barbara Dawson took no chances. On
an afternoon in June 1970, when the formal vote was scheduled for
the floor of the state house, Mrs. Dawson clambered up to the
gallery, taking a seat in the first row, leaning dangerously over its
low railing. A fellow spectator, not knowing Mrs. Dawson, suggested
she move to a safer location in say, the second row, “Oh no,” she
declared, ““I want them to see me watching them.”

When Governor Francis W. Sargent signed the bill into law,
Barbara Dawson was standing proudly at his side. ““She alone
achieved the impossible,” says Mrs. Jane Nagle, executive director
of the Massachusetts Society for the Prevention of Blindness.
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That was just the beginning—Dbut the rest came with relative
speed and ease. Within months, 12 states passed similar laws.
Similar, but not identical. That produced new headaches for the
industry, since different states established different standards of
shatter-proofing. In December 1971, the Food and Drug Adminis-
tration in Washington, D.C. promulgated a national requirement—
and a national standard-of-shatterproof lenses for all eyeglasses and
sunglasses. Barbara Dawson was alone in her kitchen, washing the
breakfast dishes, when the news came over the radio. To anyone
else it may have seemed routine, logical. But to her it was a triumph
of an order that few experience.

She had changed the law of her country—and prevented count-
less others from suffering her needless deprivation.

Easily the most famous of the mutual help groups is Alcoholics Anony-
mous (AA). Many of its members have also been staunch advocates on
issues relating to drinking. Very typical but very special was Florette
White Pomeroy of San Francisco. When she died, her obituary in The San
Francisco Examiner highlighted her activism:

She led the way in convincing major corporations in the West to
establish programs for employees who were alcoholic—not just for
humane reasons, she said, but to save the firms’ investment in
valued employees at all levels, from the bottom to the top.

Teamsters official Jack Goldberger and other labor leaders in the
Bay Area won alcoholism treatment clauses in their union contracts,
setting an example for labor across the country.

The obituary also noted that Pomeroy often said:

“The thing that nearly destroyed me provides me now with the
channel through which, for the rest of my life, I can help others.”

Bette-Ann Gwathmey and her husband lost a 16-year-old son to child-
hood cancer. She too originally joined a mutual help group but went on to
fuller efforts to prevent the tragedy from striking others. In her case, she
set out to raise the millions necessary to endow a chair in pediatric cancer
at the Memorial Sloan-Kettering Cancer Center in New York.

Many people who have been touched by health crises have turned to
the Herculean task of founding major national organizations to provide
research, education and service relating to that illness. Jack Hausman was
such a person. Jack and Ethel Hausman had a child with cerebral palsy at a
time when that condition was almost totally unknown, certainly to the
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general public. Their story was captured in 1986 by Recollections Inc.,
oral historians in White Plains, New York:

I became interested in founding the Cerebral Palsy Association of
New York because nothing was known about CP nor was there an
agency of any kind to help cerebral palsy children and to help
parents cope with the tremendous challenge of caring for a cerebral
palsy child. It was costing us so much to take care of Peter and
Ethel wondered how families with little or no money could manage.
In 1946, Ethel spotted an ad in the paper inviting parents of palsy
children to a meeting in Brooklyn. I wasn’t keen on going, but she
pushed me to go, and I wound up that night as President of the
Cerebral Palsy Association, a little group of a dozen or so parents.
Our first plan was to raise money for a much needed clinic to
provide some services for these youngsters.

. . . Most important was my meeting Leonard Goldenson, head of
Paramount Pictures Theatres at the time. He called out of the blue
and asked me to lunch. I had never met him. I had been sending
out letters to try to raise funds for the clinic, and he came upon my
letter because he and Estelle had a daughter with cerebral palsy.
Mrs. Goldenson had had German measles early in her pregnancy.
Leonard thought our cause was great, but that we were hampered
because our first organization was a local one.

The Goldensons and the Hausmans became the founders of the national
organization, United Cerebral Palsy. UCP became a prototype for many
other national health organizations devoted to illnesses and handicaps that
were unknown, except to the hundreds of thousands and perhaps millions
who suffered from them.

Students at Vanderbilt University in Nashville, Tennessee formed
themselves into a student health coalition to provide health services to
one particularly poverty-stricken area of eastern Tennessee. Gradually,
they realized that all of their time and effort could barely make a dent in
the needs of all the “isolated, impoverished Appalachian communities.”
The student health coalition became the Center for Health Services,
which continues to provide direct services, but more significantly presses
successfully for the establishment of public health centers. Despite their
impact, succeeding generations of students from Vanderbilt and the many
other colleges and universities that joined in the program realized that the
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people themselves had to become involved in the determination of their
own health and the factors that influence it. In a story by Robert Coles
and Tom Davey in the New Republic, September 25, 1976, there is
this account of the student’s evolution from service to advocacy to
empowerment:

They had their eyes, at first, on the isolated, impoverished Appala-
chian communities of eastern Tennessee, a number of them without
medical or dental services of any kind. Soon enough those students
were reaching the medically indigent, providing physical examina-
tions, a series of laboratory tests; and very important, making
connections in their own minds and in those of hundreds of moun-
tain people, between the state of a person’s health and the position
he or she occupies within the prevailing social and economic
system. Maybe it was a common-sense discovery. Who needs to be
told that those with money command the time of doctors and
lawyers, and those who are penniless get nothing or at best the
offhand crumbs of charity? But such a realization, when come to
and shared by a community of families, visited by young activists
trying as outsiders to bring assistance, can generate more than a
collective state of awareness.

There are now 10 health centers in east Tennessee, one in the
western part of the state, and each of them has become a means by
which poor people pool their numbers and energy, wage various
hard and by no means always successful campaigns. Polluted
streams, faulty well water, poor ventilation in a mine—they are
obvious ““factors’” that bear down upon the health of a neighbor-
hood’s people. But so does the quality of education children get,
or most important, the price of good food, or the availability of
assistance to those without work. The original student Health
Coalition at Vanderbilt has evolved into a Center for Health Serv-
ices, which draws upon the energies of young people from institu-
tions all over the state and in a way that would surely impress some
of the “‘community organizers” of the 1960s, who learned through
trial and error that to bring in an X-ray machine, a movable labora-
tory, and a team of young medical students or even older, quite
experienced and well-intentioned doctors was at best a beginning,
and quite possibly, a waste of time—unless a word like “‘health,” or
expressions like ““civil rights” or ““legal rights” become, gradually,
yeast-like reflections of something else: the will of the ailing and
exploited to make themselves heard, assert their various desperate
causes.
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In 1987, Carrie May Reser of Denver received one of the “9 Who Care
Awards” from Channel 9, KUSA for her performance as an exceptional
advocate:

Carrie May Reser of Denver has been a quadriplegic since age 15
when she fell and fractured her neck. Her disability hasn’t kept her
from becoming a wife, a mother and founder of a nationally known
advocacy group. May is now President of D.A.W.S., Disabled
American Workers Security. DAWS, under May’s leadership, was
instrumental in the enactment of legislation, to return benefits to
millions of Americans who had been cut from the Social Security
rolls without a hearing. She devotes countless hours as an advocate
for the disabled and needy.

In Jacksonville, Florida, as in many other communities, there is an
organization of volunteers who serve as advocates for children in need.
The Jacksonville program was described in an article headed, “Special
Child Advocates: A Volunteer Court Program,” by Michael Blady in Chil-
dren Today, May/June 1981:

For Lauren Rothstein, a volunteer Court Appointed Special Advo-
cate (CASA), the case of 16-month-old Matthew and his infant
brother John was particularly trying.

The children had been left at a Jacksonville, Florida crisis center
by the mother and a man she identified as her husband. The
mother never returned to collect her children. They were placed in
temporary foster care and the case was taken to court. At this time,
Lauren Rothstein joined the case as Court Appointed Special
Advocate (CASA), under a volunteer program sponsored by the
Jacksonville Section of the National Council of Jewish Women. Her
task was to investigate the case and to present to the court an
independent evaluation and a recommendation for a disposition
that would be in the boys’ best interest.

Rothstein reviewed all documents and spent more than 12 hours
on telephone and in-person interviews with everyone involved in
the case, including the director of the crisis center, the foster
mother, a hospital social worker and the children’s caseworker. In
her report, she recommended that the children be continued in
temporary foster care for six months in order to give the real
father—who had expressed genuine concern for the children—time
to get a job, set up a home and receive counseling for his drinking
problem. At a court review at the end of the six months, the court
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would try to determine whether placement with the father and his
mother would be possible, contingent on their continued interest in
the boys and demonstrated ability to care for them. If not, the
CASA volunteer recommended that proceedings be initiated to free
the children for adoption.

Rothstein will continue to be the children’s advocate until the
case is resolved, visiting the children, their father and foster parents
to make sure that the services mandated are being offered and
accepted.

A different type of advocacy effort aimed at the well-being of children is
called “Project Amnesty,” which received one of the 1986 President’s
Volunteer Action Awards:

In 1985, Gloria Allred developed Project Amnesty as a pilot
project in five California counties as a way of increasing child
support payments. Her efforts were a response to the fact that over
two million absent California parents fail to pay an adequate level
of child support for their children each year. Because collection of
past due support and the development of a regular payment sched-
ule for many of the parents had proven very difficult, many
mothers were forced to depend on Aid to Families with Dependent
Children support in order to provide adequately for their families.

Project Amnesty provided a period in which parents who were
behind in their payments could “catch up” without fear of penalty
or jail sentences. To urge parents to pay their court-ordered
support, Ms. Allred developed a public awareness campaign that
included radio and television public service announcements in both
Spanish and English, posters, bumper stickers and billboards.
Because of limited funds, Ms. Allred paid for the production of
many of the materials.

When Governor Deukmejian declared the period of June 16
through August 16, 1985 as Child Support Awareness Weeks,
Project Amnesty urged parents to bring their support payments up
to date during that time. Announcements warned that failure to pay
support is a crime and that those who had not paid by the end of
the amnesty period were subject to arrest.

The five participating counties each realized an increase in
collections ranging from five to twenty-four percent. Total child
support collections during the period were up almost two million
dollars for an overall increase of more than thirteen and a half
percent,
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One of the heartening developments arising from those initial efforts
occurred when, more than a decade later, there was a National Court
Appointed Advocate Association (CASA) operating in 26 states with more
than 17,000 volunteers.

Barbara Kronman is a volunteer advocate who has had impact on several
issues, including making public records accessible to those who have a
right to know their contents. Sidney Fields told that story in a November
17, 1975, Daily News story:

It took Barbara Kronman three visits, five hours and 14 phone calls
to get the results of the N.Y. State Health Department’s inspection
of nursing homes. After she was insulted 12 times, she asked to
speak to someone in authority. The authority’s secretary snapped,
“He doesn’t talk to just people.”

“I only wanted to learn what records are available to people who
need and are entitled to them,” said Barbara in the office of the
N.Y. Public Interest Research Group. She’s an unpaid volunteer,
and just completed a handy booklet on where such records can be
found. . ..

. .. Her first assignment for NYPIRG was to help prepare their
study on the high cost of dying. Barbara got one pamphlet from the
local Board of Health on the rules and regulations governing the
funeral industry, but when she needed another she was told, “It
isn’t available to the general public.”” She insisted on talking to
someone in authority. Three authorities told her it wasn’t available
to the general public . . ..

Barbara hoped to complete the Guide to N.Y.C. Public Records
in two months. It took her a year. Everything here is much larger
than anywhere else: more records, more difficulties, more confu-
sion, not to mention the virus of indifference that infects so many
city employees.

“I went through a whole range of emotions,” said Barbara.
“Frustration, exhaustion, fury at the inefficient way the city is run,
and sometimes gratitude and pleasure at the help from a handful of
city employees.”

Barbara was very well paid as a market researcher. Why did she
quit to take on the inevitable aggravation and even abuse that goes
with public interest work?

“I have the luxury of being able to work without being paid at
something that’s important to a lot of people—and to myself.”

Wish there were more Barbaras.
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Advocacy influences all kinds of needs. For example, Hazel Wolf has
spent 80 years as an advocate involving the environment and animals. In a
profile, “Audubon People,” by Ruth Norris in Audubon Magazine, Sep-
tember 1981, this octogenarian is described:

Hazel Wolf, born just ahead of the twentieth century, has been for
eight decades, if not ahead of her time, at least in the forefront of
its great social movements. A card-carrying environmentalist for the
past thirty years, a labor organizer, a Communist Party member
when that organization was fighting for worker protection and
unemployment benefits during the Depression, a de facto feminist
throughout her life, Hazel Wolf is a fighter.

... ever since she was an eighth grader, when she pulled her
first team together (girls’ basketball), she has been organizing. “I
have a flair for it,” she says.

She turned that flair to the conservation fight in 1952. She joined
National Audubon Society, became secretary of the Seattle chapter
in 1964, and has kept that job for seventeen years—working hard,
stylishly.

Hazel was the first liaison between National Audubon and the
Washington State Department of Game in establishing a nongame
and marine wildlife program. In recognition, the department
awarded her its ““Certificate of Appreciation” in 1978, the first
time the honor had gone outside the department. That same year
she won the prestigious Sol Feinstone Environmental Award from
the State University of New York. SUNY cited her for “an unusual
degree of dedication to conservation goals, with an ability to
mobilize other volunteers.” It noted her contribution to the Audu-
bon series of Washington “trailside” guides to birds, butterflies,
and wildflowers, as well as the key role she played in persuading
Boise Cascade to donate land for the Wenas Wildlife Sanctuary, a
3,000-acre woodland in the Cascade Mountains, which is home to
more than 200 species of birds.

One of Hazel’s recent efforts has been in solidifying a ““natural”
team of environmentalists and native Americans in Washington.
“There’s almost nothing we don’t have in common,” she observes.
She is also working to fuse an alliance of labor and environmental
interests to combat the Reagan Administration’s so-called regulatory
reform program that threatens to demolish decades’ worth of
environmental, health, and safety measures. “It’s very delicate,”
she says. “We have to be very careful to stick to our common
interests, such as the Clean Air Act.”



86 VOLUNTEERS IN ACTION

Hazel has single-handedly formed eleven Washington Audubon
chapters. “When I go to a community to try to organize a chapter,
I always stress that Audubon is fun, too.”” Hazel has more fun than
some people might think proper at her age. Since retiring as a legal
secretary in 1975, she has taken to the outdoors with abandon. She
has run the Colorado, Snake, Platte, Salmon, and Yakima rivers,
backpacked and camped all over the United States, including the
North Slope of the Brooks Range, kayaked in Alaska and Baja
California, and canoed the Boundary Waters Canoe Area. “All
these nature trips are great,” she says, “but people are even
greater.”

Other Audubon people saluted in that article include Isra James Briggs
of Maine for his pioneering efforts “against the use of DDT and for main-
taining stream quality”’; Ronald G. Dodson of Kentucky for ““lobbying the
state legislature to create a Nature Preserves Commission’’; Lynne and
John Frank of Delaware ‘‘for saving thousands of birds who were fouled
by the spill of almost 150,000 gallons of crude oil into the Delaware
River,” and for “lobbying for tanker safety regulations and liability
requirements which resulted in a pioneering oil-spill response program’;
and Myrte Jones, citizen advisor to public agencies, self-styled agitator
“on behalf of natural resources and wildlife habitat.”

The introduction to the Audubon article provides good descriptions of
the diversity and impact of activists:

They are people who see something that needs to be done and then
take it upon themselves to do it. They have been the driving force
of the Audubon movement, from George Bird Grinnell, who rallied
the readers of Forest and Stream to the cause of protecting birds, to
Rachel Carson, whose classic SILENT SPRING told the devastating
truth about pesticides, to the chapter leaders in every state today
who devote their time and talent to keeping air and water clean,
preserving wild places, and teaching the values of the natural
world. Volunteers like the eleven we present here have proved
time and again that one person can make an important difference to
the quality of life in a neighborhood, a community, even a much
larger area.

Activists, of course, come with a variety of interests and styles.
This group is something of a cross section of the hundreds of
dedicated members who carry the Audubon banner in every region
of the country. Some are ““natural” leaders; others were acciden-
tally, even reluctantly, drawn into the political process. True to the
National Audubon Society image, a few are birders who discovered
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threats to the habitat of native species. One or two wouldn’t
recognize anything more esoteric than a robin if it walked up and
introduced itself. Their common denominator is a commitment to
special places and creatures and to the planet we live on. Together
they represent the ways in which that commitment can be
expressed.

William Borah and Richard Baumbach, Jr., are lawyers who advocate
for the protection of their surroundings. They were featured in a story,
“The New American Samaritans,” in Time magazine, December 27,
1971.

As young bucks who grew up in the citadel of Southern elegance,
the pair seemed groomed for show rather than toil. Scions of two of
New Orleans’ most prominent families, they were raised in colon-
naded homes safely hidden from public view by delicate hedge-
woods and stately live oaks. They graduated together in the top half
of their law school class at Tulane; Baumbach then won a Fulbright
scholarship to study international law in South America, while
Borah entered the master’s program in international trade at the
London School of Economics. They appeared destined for splendid
careers in international trade.

Then in 1965 they renewed their friendship at the Napoleon
House, a French Quarter bar. They discussed the imminent con-
struction of an elevated Mississippi riverfront expressway, which
would have been an aesthetic catastrophe for the graceful Vieux
Carré. They launched a thorough investigation of the project and
within two weeks produced a detailed report showing the express-
way to be the result of shoddy planning. Their findings did not
endear them to the Chamber of Commerce—nor, they were
astonished to find, to many of their life-long friends. They were
quietly but firmly pushed out what they refer to as the “velvet
rut.” Says Borah: “If you are born in the right family and keep your
mouth shut, you can just ride it on through.” But they persevered,
haranguing at public meetings, until they finally attracted national
attention (the New Orleans papers had conspicuously ignored
them). Finally, almost three years later, the young attorneys won
what they call “the Second Battle of New Orleans”: federal funds
for the project were canceled for purely environmental reasons.

Borah and Baumbach have now become activist do-gooders: they
are New Orleans’ resident environmental crusaders—at consider-
able personal costs.
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Borah sums up one of the important lessons of the advocate:

“The main thing we’ve learned is not to believe automatically that
the so-called experts know what they’re talking about.”

The interest and impact of citizens on their urban environment was
described in a May 17, 1988, Washington Post story by Roger K. Lewis
headed ‘‘Citizens Increasingly Active, Savvy in Fighting Battles With
Developers.” The story said in part:

There are many different kinds of maps of the Washington metro-
politan area—jurisdictional maps, road maps, Metro maps, demo-
graphic maps and historical maps, to name just a few. But no one
has yet to publish a map of zoning and land use skirmishes . . . .

A metropolitan area zoning and land use battle map would
probably reveal, among other things, that the number of skirmishes
is accelerating; that they are occurring in every jurisdiction within
a 30-mile radius of the capital; and that increasing numbers of local
citizens are becoming concerned and involved in the process of
deciding what should happen to their communities . . . .

Silver Spring citizens already have flexed their collective muscle
by refusing to accept a building in their neighborhood that
exceeded the height limit allowed by zoning regulations. Citizens
on Manhattan’s East Side took legal action and succeeded in getting
the court to order a too-high apartment building cut down to
size—by a dozen stories. In decades past, such errors usually were
met with indifference.

After chronicling many other battles between citizens and developers
in the Washington area, Lewis sums up:

In light of all these engagements, what conclusions might be
drawn?

First, it’s clear that public interest in and awareness of planning
and zoning is increasing. People who used to feel powerless or
disinterested, if not unaffected, now realize that they can influence
the course of growth within their communities. They know more,
speak out more, and are willing to invest more time and money, if
necessary, to fight for their cause.

Second, citizen sophistication is greater. Organized grass-roots
groups are proliferating like gypsy moths and they know how to
“play the game” with government and business organizations.
They know how to find and employ experts, how to lobby, how to
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get publicity. For developers, who used to be concerned primarily
with financial, governmental and marketing factors, activist citizens
can become another “force majeure” to be reckoned with.

Some volunteers advocate for voluntarism itself. Joyce Black was
described in the Winter 1987 issue of Citizen Involvement as having “‘an
unswerving commitment to strengthening and enhancing the role of the
voluntary sector.” Simultaneously, she was head of the New York Volun-
tary Enterprise Commission, Vice Chairperson of VOLUNTEER: The
National Center for Citizen Involvement, President of Big Brothers/Big
Sisters, President of the Day Care Council of New York, Chairperson of
the Hospital Trustees of New York State, Chair of the Council of Family
and Childcare Agencies of New York State, as well as serving on more
than 15 national and state boards and several governmental advisory
bodies. In that same article Black was quoted, “The voluntary sector’s
knowledge and experience must be brought to bear on the setting of
national priorities. Its voices must speak loud and clear. If voluntary
citizen participation is properly focused and channeled, voluntarism and
the voluntary sector will continue as an important factor in American
society.”

Ruth March has made a crusade of gaining for volunteers the employ-
ment and academic credit they deserve for their community experience.
When March received the National Philanthropy Day Volunteer Award in
Los Angeles in 1987 the citation said in part:

Ruth March symbolizes dedicated service and exceptional leader-
ship in volunteerism. By personal commitment, effort and a deep
sense of caring, she has made a substantial improvement to the
quality of life in our area and holds high, and proudly, the banner
of philanthropy.

Surely, the crowning achievement of Ruth March’s more than 30
years’ of experience as an advocate and consultant in community
education, arts and hospital settings is the fact that, since 1971, she
has been responsible for encouraging more than 2,000 private and
public sector employers to recognize relevant volunteer experience
on their employment applications and in their hiring practices.

It was in the early 1970s, when wives of unemployed space
engineers were seeking part-time and shared jobs, that Ruth was
inspired to begin a one-woman crusade to include relevant volun-
teer experience on employment applications and in hiring practices.
When they attempted to use their unpaid volunteer experience,
potential employers often asked: “But do you have any real
experience?”’
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Questions like that challenged Ruth to try to overcome the
apathy of private and public sector employers and the image of
volunteers as simply ‘“‘do-gooders.”” She was aware that a major
attitudinal change would have to take place, and she initiated action
to bring the issue to national attention.

Ruth targeted the United States Chamber of Commerce, the
International Personnel Management Association, the U.S. Confer-
ence of Mayors, and the National Association of Manufacturers—
and won their endorsement of the concept . . . .

Ruth March designed brochures as marketing pieces for corpora-
tions and as reference forms for volunteer agencies. She initiated
surveys to stir interest in the justice of making volunteer experience
count. A measure of her success can be gathered from the fact that
the states of California and Minnesota, the City of Los Angeles and
its unified school district have changed their practices for applica-
tions and hiring.

Among high-profile corporate leaders who have revised their job
application forms, Wells Fargo Bank, Carter Hawley Hale, United
Airlines, Transamerica, Pacific Gas & Electric, Rockwell Interna-
tional and American Can stand out. Among the top 10 employers in
Los Angeles, six—three public and three private—now recognize
volunteer experience.

An interesting effort to applaud and encourage volunteers occurred
during National Volunteer Week in 1987 when, according to Innovations
published by United Way of America, ‘. . . members of human services
agencies in Licking County, Ohio picketed their volunteers. The pickets
were staged to thank the many volunteers who gave their time, talents and-
financial resources to support local human-service agencies.”

As Maimonides noted more than 600 years ago in the Mishna Torah, the
highest degree or order of charity is to put people on their feet so they
will not be dependent on others. The ultimate of such empowerment is to
be certain that people are accorded full rights and opportunities without
obstacles such as prejudice. The history of America is full of crusaders
who pioneered for equal rights. Though their tales are not as well known
as they should be, the public is generally familiar with the early leaders
who essentially founded the major social movements that are still with us
relating to freedom and equal opportunity. The concentration here will be
on the people who have picked up those crusades since the 1960’s.
Recent crusades have involved large numbers of people and have
extended to many areas of life where people should have greater control
of their own destinies.

In the 1960s, participatory democracy suddenly began to include all
parts of society. It was a change that bewildered the old-time volunteers
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and staff and totally upset perceptions, even of who the volunteers were.
In a meeting with an advisory council to President Nixon’s Committee on
Voluntary Action, some of us were shaken to hear the members expressing
an extremely pessimistic view of the state of volunteering. When we told
the group that we thought things were far better than they believed and
used as examples the healthy degree of caring represented by students,
blacks, welfare recipients, anti-war demonstrators and others, most com-
mittee members remonstrated that it was not appropriate to include as
volunteers people who have an immediate stake in the outcome of their
volunteering. We referred to the Colonial Minuteman and said that, tradi-
tionally and practically, it is appropriate that a person serving his needs or
protecting her rights belongs—past, present, and future—in the family of
volunteers.

Many of today’s voluntary agencies and their leaders are struggling to
go back to the good old days. With the power structure exploding to every
corner of the community and society, it is a tormenting business to try to
pull together a consensus so that some positive movement is achieved. It is
understandable that many would want to return to the older, more
orderly days. Unfortunately, this regression would represent a regrouping
along outdated lines rather than making full use of the truly exciting mul-
tiplication of people and groups who care and who are prepared to do
something about their caring.

Some people do not agree with the issues and tactics of today’s activists,
and almost everyone deplores illegal practices that infringe on the rights
of others. Yet all who are interested in volunteering should cheer the fact
that so many people today are concerned enough to express their caring,
and that our freedoms continue to provide these opportunities.

To bring their causes to the forefront of public attention some volun-
teers are willing to engage in civil disobedience and, like Henry David
Thoreau who wrote ““Civil Disobedience” more than 125 years ago, are
willing to pay the consequences. As recently as October 16, 1988, The
Washington Post carried a story by Lynne Duke headed “A Campaign of
Civil Disobedience’” which began, “Activists for the Homeless Face Daily
Arrest.” The article continued:

None of the eight housing activists from Seattle had been arrested
before, so perhaps it was understandable that they needed advice
last week on jail house rules for their trip behind bars in the
District.

“Do they let you keep your hat in jail?”’ asked Joe Martin, 38.

“When they take the urine test, do you have to do it in front of
somebody?”’ asked 67-year-old Mary Haggerty.

Mitch Snyder, of the Community for Creative Non-Violence,
which provided food and lodging for the out-of-town protesters,
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briefed the group on what was in store. The next day, Wednesday,
Martin and three others—including a lone Louisville man—Ilifted
their voices in song in the middle of the Rotunda of the U.S.
Capitol, illegally breaking the hush maintained by gawking tourists.

Speaking through a bullhorn, a U.S. Capitol police officer
ordered the protesters to cease, and about a dozen members of the
Civil Disturbance Unit materialized, in black jumpsuits, surround-
ing the singers.

“I ask you to sing along,” Martin said to the tourists, who kept
silent.

Still singing ““This Land is Your Land,” Martin, Stella Ortega,
Wayne Quinn and Louis Valdez Jr. were handcuffed and led away.

That scene, with variations, has been unfolding every weekday
since Sept. 26, when the first wave of protesters from around the
nation set out from Snyder’s CCNV shelter on Second Street NW on
a short march to the Capitol. The protests will continue until
Election Day, Nov. 8.

Daily, the protesters have held a vigil on the West Steps, then
carried out an act of civil disobedience designed to focus public
attention on the lack of housing for the poor and homeless. Specifi-
cally, group members say they want Congress to restore deep cuts
in housing programs that have taken place since 1981 . ..

. . . Ortega, affiliated with a social service agency in Seattle called
El Centro de la Raza, and Beverly Sims, of Seattle’s Emergency
Housing Coalition, said that the two-day sojourn to Washington had
shown them that their work on behalf of the poor and the homeless
in Seattle is being repeated by others nationwide—that they are
not alone.

The name Mother Jones hardly suggests hellfire and revolution, but fur-
ther examination recalls a woman who was one of the fiercest advocates in
American history. In the 10th Anniversary issue of the magazine dedi-
cated to and named after her, the editors note, ““When Mary Harris Jones
was introduced to a college audience as a ‘great humanitarian,” she
retorted, ‘No! I'm a hell raiser!” And so she was. Mother Jones started
unions, ran strikes, fought for prison reform, supported revolutions, and
spend weeks at a time in jail!”

In 1986, the Mother Jones publication initiated an annual series called
“Heroes” to recognize ‘“‘people who showed the same spirit—men and
women with the capacity to encourage and inspire, to bring people
together, and to work for a more just America.” The editors described the
winners: “The men and women we profile here lead prosaic lives—work-
ing in homeless shelters, organizing the unemployed, gathering petitions
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—yet they are the connective tissue that binds people together. In a
society resistant to change from below, they are persistent, feisty, and
courageous. They have organized their communities to fight back, gath-
ered the information government tries to hide, exposed corporate greed
in the courts, and comforted the victims of abuse and neglect. These are
not the darlings of the powerful. We celebrate them because they chal-
lenge power.”

From Mother Jones (July/August 1986 and January 1988), here are

some of the volunteer ‘“Heroes” as profiled by the writers identified
below:

Frances Crowe is five foot two. The fence around the Seneca Army
Depot was seven feet high. “I can’t make it over,” she told her
fellow demonstrators. They were protesting the U.S. deployment of
new Cruise and Pershing missiles in Europe. Then Frances, 64 at
the time, made her way through the crowd. With pointers from a
friend, she scaled the chain link fence topped with barbed wire.
Someone yelled, “Look! Even the old lady is going over!”” The
crowd cheered. Gracefully, Frances climbed down the other side
and into the arms of her arresting officer.

The Frances Crowe legend consists of dramatic moments such as
this, set against three decades of tireless organizing all over New
England. In 1968, newly trained as a draft counselor, Crowe, a
Quaker and committee pacifist, ran a personals ad in her local
paper, offering her services. No one called, so she took to the
hustings. For weeks, she drove the ten miles between the two larg-
est towns in the area, picking up young male hitchhikers. ‘I drove
very slowly and talked very fast,” she recalls, “and my backseat
was filled with literature.” Soon Crowe was holding draft-counseling
sessions in her basement. There are 1,776 entries in her sign-in
book for a single year.

Born in Carthage, Missouri, in 1919, Frances Crowe remembers
life before nuclear weapons. But there was the Ku Klux Klan, and
her parents, as Catholics, were targets. As a second grader, Frances
had stones thrown at her on the way to school. In fifth grade, she
formed an International World Peace Friendship Club that met at a
teacher’s home; they made fudge and wrote to people all over the
world. “We took ourselves very seriously,” Crowe recalls, “all
these little kids working to make peace.”

Since the 1950s, Frances Crowe has been bringing warnings of
the arms buildup, human rights violations, and U.S. intervention in
the Third World to thousands of New England residents by organiz-
ing peace groups and showing films. She also speaks in churches,
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schools, service clubs, and community centers; hands out leaflets on
street corners; and canvasses door to door.

Crowe has been arrested 17 or 18 times (“I'm not certain
which”). Her ““criminal”’ acts include throwing a vial of her own
blood at a nuclear submarine launch (““for my grandchildren’s
future”), sitting in on the grounds of the White House lawn, and
handcuffing herself to the gate at Westover Air Force Base. She
struggles with each decision to commit civil disobedience, but
believes that “there comes a time when to put your body on the
line is more powerful than all the organizing you can do.”

—Andrea Ayvazian

“The treatment I received as a young child in Halifax County made
me want to make some changes,”” Cora Tucker says. “Growing up
in Southside Virginia in the 1940s and °50s was pure hell.”

Working through the grass roots volunteer organization she
established in 1975, Citizens for a Better America, Tucker and the
members of CBA have surprised and angered entrenched white
officials and challenged long-established relationships of power and
powerlessness in southern Virginia.

Tucker has lived in Halifax County all her life. She was born
there in 1940. Her father died when she was three, leaving her
mother with nine small children. To keep the family together, they
all farmed and sharecropped tobacco and corn.

As a schoolgirl, Cora won a statewide essay contest on the topic
“What America Means to Me.” But when she attended the cere-
mony where she was to receive her award, she didn’t recognize the
words being read as hers. “They were reading what (America)
meant to white people. But America didn’t mean to me what it
meant to white people: it meant going in the back door of white
folks’ homes, saying ‘Yes, ma’am’ and ‘No ma’am’ to white kids that
I had put diapers on. And it meant that those white children had no
respect for my mother. They took all of that out of my essay when I
got to Richmond.”

Cora dropped out of school in the 12th grade and married her
sweetheart, Clarence Tucker. Together they raised seven children.
At first they had no television. “We used to take turns reading and
explaining books to our children.” She became increasingly involved
in the civil rights movement, attending rallies and marches in
Virginia and in Washington, D.C., and she read black history.
“Because I had been taught all my lifetime that you’ve got to be
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ashamed that you’re black, I tried to teach my children pride in
themselves as black people.”

In the early 1970s, with her seven children in school, Cora
Tucker earned the high school diploma she had missed. Soon she
joined with friends and dozens of black students in Halifax County
to form CBA. The group’s first goal was to gain recreational facili-
ties for black youth. That led to a documentation of the patterns of
poverty and discrimination in Southside Virginia. Next came atten-
tion to voting, employment practices, and local uses of revenue-
sharing funds. By the mid-1980s, the list ranged from such specifics
as paving the streets to concerns such as fighting toxic and nuclear
waste dumps and helping to elect the state’s first black lieutenant
governor.

Whether through her biting and frequent letters to the editors of
rural Virginia newspapers, or through her involvement as national
cochair of Citizen Action and a member of the executive committee
of the Southern Regional Council, Cora Tucker’s message gets
around. ‘“‘People must begin to build coalitions across this country,”
she asserts. “We must see that there are no permanent enemies and
no permanent friends, only permanent interests.”

—Alen Tullos

Louise Stanley still remembers the day in 1983 when a top New
York City housing official told her, “Poor people can’t afford to
own homes. And it’s a crime for you to tell them it can happen.”

Stanley not only kept talking to neighbors about owning their
own homes, she led a four-year battle to reclaim abandoned city-
owned buildings in Brooklyn’s East New York. And she won.

“I moved here in 1967 and it was really gorgeous. We didn’t
even lock our doors or windows,” recalls the 53-year-old postal
supervisor who owns a modest two-story row house. “Then I
watched the community go down, down, down.” Vacant lots over-
grown with six-foot weeds provided cover for rapes and muggings;
abandoned buildings became drug-dealing dens. Holding down a
full-time job while raising six children, Stanley was discouraged:
“The same politicians were still there, doing nothing. I didn’t even
think of getting involved then.”

In 1982, an organizer from ACORN (Association of Community
Organizations for Reform Now) knocked on her door. The national
group founded in Little Rock, Arkansas, has earned a reputation for
aggressive organizing in low-income neighborhoods and gutsy,
direct-action tactics. Stanley was particularly impressed by the
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organizer’s account of a squatters’ campaign in Philadelphia: “I
remember thinking, if it can work in other places, why can’t it
work here?”” The next day, she went to a local organizing meeting:
“I can’t remember how it happened or what I said, but I walked
away from the meeting as temporary president of the first ACORN
group in East New York.”

Two years later, on Thanksgiving Day, 1984, ACORN squatted
its first family in a city-owned building: dozens of illegal break-ins
followed. Each action was meticulously planned: neighbors on the
block provided water and electricity during the first few months;
volunteers assembled each Saturday to help with the rehab work.
The city tried a get-tough policy, complete with arrests, but that
only backfired into favorable press for the squatters. By 1985, city
hall agreed to strike a deal: in exchange for a promise to halt taking
additional buildings, the squatters could stay. Last October, the city
approved $2.7 million in financial and technical aid to rehabilitate
58 buildings.

Louise Stanley, who now serves on ACORN’s national board,
believes the homesteading model must be duplicated in other
neighborhoods. “The bottom line is getting people to realize that
success is possible,” she says. “We have to organize people and
show them how the system isn’t working for them. We have to get
the politicians to work for our issues—we have to make them see
what we see.”

—Virginia Sherry

Yellow Creek winds sluggishly through the hills and hollows of
Southeastern Kentucky, right behind Larry Wilson’s house, the
house his grandfather built. In 1980, Wilson watered his livestock
directly from the creek and watched as calves died and goats were
born deformed. Downstream, little Shannon Taylor already was
suffering from chronic diarrhea and vomiting. At six, she weighed
only 38 pounds. The Taylor’s well is along Yellow Creek. The
creek was black. The fish had died.

A tannery upstream, in the city of Middlesboro, was using new
chemicals, discharging its wastes through the city sewage plant,
into Yellow Creek.

“They were preying on us ignorant hillbillies,” Wilson says. “We
needed to organize, but in these hills things happen if you buck the
system.” He called a community meeting, but only one person
came. ‘“We couldn’t match the tannery’s money, and we had no
education to fight their science.”

Wilson did have an encyclopedia. Under tanning, he found listed
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chromium and other toxic chemicals. The information flowed along
the creek. More neighbors joined up.

The new Yellow Creek Concerned Citizens petitioned the
Environmental Protection Agency (EPA) in 1980, and, to their
surprise, a hearing was called. Wilson traveled the creek, shouting,
“Come to the schoolhouse. Bring a protest sign.”” ““I was scared to
death nobody’d come,” he says. Three hundred people packed the
schoolhouse, demanding action. They were told the city was
responsible for monitoring the creek. But the city insisted the
water was fine.

Every two weeks, for three years, Concerned Citizens went to
Middlesboro’s city council meetings. But as soon as they spoke up,
the mayor would adjourn the meeting. “If the city and tannery had
shown vulnerability to citizens’ action,” Wilson explains, “they’d
have lost control of us hillbillies. They had to defeat us.” On a
mountain road one night, a car pulled alongside Wilson’s. “‘I saw
the muzzle blast. The glass near my head blew out,” Wilson recalls.
A police investigation failed to turn up any leads.

Finally, after three years of protest, there was a breakthrough.
Hotense Quillen, born and bred on the creek, armed herself with a
health questionnaire. ‘“Chemicals that could hurt fish could hurt
people,” she reasoned. “We had to prove it.” Her data, analyzed
by Vanderbilt University, showed increased kidney and intestinal
diseases, cancers, and miscarriages along the creek. “I didn’t need
statistics,” says Quillen now. “Hearing these people’s stories, 1
cried every night.”

The health survey results fired up support for the fledgling
organization, until 426 of Yellow Creek’s 1,000 residents had
joined. They got a court order to inspect the tannery, documented
pollution violations, and sued both the tannery and the city to clean
up the creek.

Yellow Creek is clean today. Yellow Creek Concerned Citizens
forced the EPA and Middlesboro to pay for a multi-million-dollar
sewage plant. The tannery and the city were fined; the mayor and
the entire city council were defeated in the next election. Claims
for property and health damages are still in the courts, but Shannon
Taylor, 38 pounds at six, is now a healthy 12-year old. Her vomit-
ing and diarrhea have stopped.

Now another company plans a coal mine that threatens the
water. But the company is in for a surprise from this community. As
one Yellow Creek resident said, “‘Have you met Larry and
Hotense? Wouldn’t want them for your enemies.

—Lonny Shavelson
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Cora Lee Johnson, 62, lives right slap dab in the middle of nowhere.
Miles off the expressway, the roads into Treutlen County—one of
the poorest areas in the state of Georgia—are pine-lined, lovely,
yet there’s a sense of ominousness, of isolation, until one reaches
the tiny town of Soperton, where Johnson lives. “It’s slave country
—nmy great grandmama was a slave around here. And my mama
tells of lynchings around here when she was young.”

The whites still run the town, including all the social welfare
programs, but that hasn’t intimidated Johnson, who lives right
down the dirt road from the Lovely Hill Baptist Church, in a shack
with only one fireplace— “it’s hard to hem in that heat, with no
doors between the rooms”’—and a roof that leaks when it rains.
The September morning, before I arrived, Johnson, whose 21-year-
old daughter and 1-year-old grandaughter live with her, has picked
a huge bag of peas from a field of soybeans where the owner had
given her permission to pick whatever she could. She also has
advised a young man about his right to be treated at a hospital in a
nearby town, even though he has no money. In Soperton, Johnson
has become a woman to whom others in need turn.

Before becoming an activist, Johnson knew what it meant to be
ignorant about one’s rights. In 1980, she had been left by her
husband, was out of work (““I was in an automobile accident, and
the factory where I worked terminated me before I had a chance to
claim compensation”), and, when she complained of back pains,
was hospitalized briefly in a mental ward. After three weeks on the
ward, and X-rays, it was established that her disability was physical.

It was around that time that she saw a film at the community
action center, shown by a Georgia Legal Services representative,
about how people in communities can organize to protect their
rights. Soon, Johnson helped organize the Treutlen County Clients’
Council, and today she serves on the boards of seven organizations,
including Georgia Legal Services, the Georgia Housing Coalition,
and the Georgia Coalition on Hunger. One wall of her tiny front
room is covered with name tags from the many conferences she has
attended. “I'd be given money for food, and a place to stay,” she
says, “‘and if I could save any out of that, I would use it to pay bills
when I got home.”

In 1985, Johnson was one of 12 women who completed a year-
long series of workshops organized by the Rural Black Women’s
Leadership Project. ‘““They taught us our rights, but then when we
walked out that door, it was up to us to go back into our communi-
ties and use them.”

Today, her goal is to help people much like herself—‘‘people
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with barriers, no education and that stuff.”” Johnson has only a
fourth-grade education: ““You had to buy books back then, and my
daddy couldn’t buy none. The year the government started buying
books, I dropped out—I had to plow.”

Fear is a major factor in Johnson’s fight against local ignorance:
“Most of the meetings where folks talk about policy around here
are meetings of white folks, educated folks, not places where a
black person would feel comfortable going. And wouldn’t even
know they could go if they heard about it.”” Yet when Johnson heard
that federal money allocated for low-income housing was about to
be returned because “‘if they can’t pay the rent, they don’t deserve
to live there,” she visited first the city, and then the county com-
missioner, and ultimately wrote to Washington. Thanks largely to
her efforts, there are now 30 low-income rental units in town. She
might live more comfortably there, with central heating, and air
conditioning to see her through the Georgia summers, but Johnson
prizes her independence, choosing to live more simply. ““A lot of
folks don’t want to get involved because they say ‘He’s holding my
loan’; or ‘He’s holding the mortgage on my house so how can I
speak out?’ that’s why I keep living right here in this shack, no
matter how raggedy it is. It’s paid for, and to do my work, I gotta
be free.”

When she heard that people who were eligible for vastly reduced
rents were being charged the same rent as those with “good”
salaries (““$100 a week for 40 hours is good around here for a
seamstress in the pants or shirts factory”), she spread the word on
renters’ rights. “Then when the people started protesting, the
apartment manager said, ‘How did you know that?’ The manage-
ment knew the people deserved the rent breaks all along, but they
just weren’t giving it to them.”

Another of Johnson’s projects has been working for mail issuance
of food stamps. “Some people live so far out in the country, and
some are elderly, and they don’t have any way to get into town.”
For a long time, the banks would only give out food stamps three
days a week, but when Johnson learned that one young woman was
sent her notice too late to get her stamps on Thursday, and that she
and her children had to go without food till the following week, she
talked to city officials, who persuaded the bank to give them out all
week.

Johnson’s latest achievement has been securing a $10,000 grant
from the Sapelo Island Research Foundation, which funds projects
throughout Georgia, to start a sewing center in Treutlen County.
The grant was given so that Johnson (who wrote the proposal with
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help from friends in Georgia Legal Services) can teach area women
to sew for themselves and their families. Eventually, she hopes to
create a sewing cooperative that will generate income for its
members.

As a poor, yet highly visible black activist in an area where many
whites routinely carry rifles in the windows of their pickups, isn’t
she afraid? “They won’t bother me walking down the street in
broad daylight,” Johnson says. ““And I don’t go anywhere I don’t
need to be at night. Besides, if it’s my time to go, I'm gonna go. I
believe everybody has a purpose, a duty in life, and this is mine.”

—Rosemary Daniell

Vicky Ceja’s doorstep, on an unpaved street on Denver’s West
Side, used to be awash with mud whenever it rained. Then a
community organizer persuaded this shy mother of four, active
with Girl Scouts and the local PTA, to take the lead in a neighbor-
hood campaign that forced the city to pave and dig gutters in the
street. Four years later, in 1986, Ceja became president of Denver’s
Metropolitan Organizations for People.

Initiated by inner-city clergy in 1981, MOP recruits core groups
of leaders in local churches and trains them to identify key issues of
community concern. Ceja, 37, joined a core group after her first
bout with the city, and was sent to a five-day course at the Organ-
izing Training Center in San Francisco. The training helped boost
her confidence and overcome the stammering that had marred her
first attempts at public speaking. But the shyness remains. To
accomplish anything, she says, “you often have to do things that
are uncomfortable.”

MOP has accomplished a great deal under Ceja’s leadership,
fighting successfully for lower utility and phone rates, and for
tough restrictions on the transport of hazardous materials through
Denver. MOP’s efforts also obliged the U.S. Army to spend $6
million to purify water contaminated at its Rocky Mountain arsenal
near Denver.

Ceja looks forward to the battles ahead—including MOP’s new
focus on Denver’s public schools, which suffer a Hispanic dropout
rate of more than 50 percent. “It’s exciting to me when people
who thought they couldn’t do anything come together and are able
to make changes as a group.”

—Marc Demming

In the 1980’s we are blessed with hundreds of organizations that are
run and controlled by volunteers dedicated to securing rights and oppor-
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tunities for their own populations. They deal with blacks, women, Puerto
Ricans, Cubans, Mexicans, Indians and even specific tribes. A prototype is
the Native Americans Right Fund (NARF), which exists to provide poor
and disadvantaged people access to lawyers and the legal process. NARF’s
Executive Director John Echohawk says:

For the first time, native Americans are guaranteed quality advocacy
for sustained periods to successfully advance their rights. What a
difference that knowledge makes in the legal arena—to our oppo-
nents—as well as to native Americans. . . . For the first time,
America’s Indians are being assured that the white man’s system
can work for, and not just against them.

The long struggle for Indian rights, including community governance,
has often involved an agonizing struggle with the Bureau of Indian Affairs.
A part of that story is told by Kirke Kickingbird and Lynn Shelby in the
book, Schools Where Parents Make a Difference, edited by Don Davis of
the Institute for Responsive Education. Kickingbird and Shelby provide
these vignettes of the struggle of Indian volunteers:

In 1969, almost simultaneously, three Indian communities at
Ramah, New Mexico; Wind River, Wyoming; and Rocky Roys,
Montana—took steps [to create] community-run schools. In all
instances, the Indian parents complained of high dropout rates,
disciplinary problems, poor achievement levels, and high degrees of
discrimination in the surrounding non-Indian communities. The
Sioux communities of Pine Ridge and Rosebud were also contem-
plating the movement toward community control.

In 1970, a group of Indian parents (Birgil Kill Straight and
Gerald Clifford, both Oglala Sioux; Abe Plummer, a Navajo; Barbara
Sage and Al Redman, Arapaho from Wind River; and Sylvester
Knows Gun and Ted Rising Sun of the Cheyenne community at
Busby and Lame Deer, Montana) came to Washington, D.C. to dis-
cuss with James Hawkins, then Director of BIA Education, the
concept of Indian community control. The group had submitted
four proposals to the BIA requesting either planning or operational
funds for community schools. Confronted with bureaucratic excuses
and indecision, they sought the assistance of national legislators on
Capitol Hill.

The parents’ claims were so stirring that a group of legislative
assistants on the Hill formed a Committee of Congressional Aides.
This committee exerted pressure on the bureaucracies (especially
the BIA) who were thwarting the parents’ efforts. The bureaucracies
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began to consider these Indian communities’ requests for their own

schools.
This Indian parent initiative led to the establishment of three
community schools. . . . They are three examples of a growing

“alternative”” Indian community school movement.

The story of the Wyoming Indian High School is also the tale of minor-
ity volunteers struggling against the entrenched bureaucracy.

The Wind River Shoshone-Arapaho Reservation situated in the
rolling foothills of the Rockies has a population of approximately
7,000 people, 5,500 of whom are Indians. Most of the people who
do not work for the tribe, the Bureau of Indian Affairs, or the
Indian Health Service, work in mills, uranium mines, the iron ore
mines of U.S. Steel, or as custodians and cooks in the various
federal installations serving the reservation and nearby communities.
As is the case with many western communities in the nearby towns
of Riverton and Ender (where the high schools serving Wind River
youths are located), there is a high degree of discrimination against
Indians. The educational problems which had become so critical
during the last decade for Wind River children were similar to
those of Ramah and Rocky Roys—very low achievement levels and
a high degree of dropouts and disciplinary problems. While public
elementary schools located on the reservation educated the primary
youngsters, the adolescents were shipped to unfriendly high schools
or to BIA boarding schools to handle “discipline’” problems.

The Indian parents of the reservation knew something had to be
done to change this situation. In 1968, they thought they had
found an answer to the problem. At the time the State of Wyoming
Department of Education began to reorganize its state public

~ school districts. A parent group led by Al Sage, Al Redman, Alberta
Friday, Tom Shakespeare and Mr. and Mrs. Darwin Sinclair submit-
ted plans to the local county to form an independent public school
district defined by reservation boundaries. The state used an
administrative loophole to reject the plans of the Wind River
community.

Disappointed but not discouraged, the parent group formed an
organization known as the Wyoming Indian Education Association.
The parents had wanted to form an independent public school
district because the problems of financing would be less. Since this
seemed impossible for the moment, they began to investigate other
methods of gaining local control. They approached the Office of
Education and the Bureau of Indian Affairs. After almost two years
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of struggle and many trips to Washington, the Wyoming Indian
High School opened in January of 1972. While the Indian parents
and the education association know that much of the achievement is
due to their efforts, they all agree that final success would not have
been realized without congressional help, especially that of Dick
McCall, chairman of the Committee of Congressional Aides and
staff person to Senator Gail McGee of Wyoming.

The final arrangements that led to local control were made
through a contract with the Bureau of Indian Affairs. The BIA, as
with Ramah School, was hesitant to relinquish its responsibility for
education on the Wind River Reservation to the Indian parents.
Congressional pressure had forced its hand.

In 1942, a group of black leaders joined together in what is now known
as the Durham Conference, which declared that ““compulsory segregation
is unjust.” Together they set forth the specifics of reforms they consid-
ered the most important: “political and civil rights, jobs, education, agri-
culture, military service, social welfare and health.” A year later, the
Conference of White Southerners on Race Relations met in Atlanta,
agreed with the Durham Statement, and pronounced its objectives just.
Three months later, a joint committee from both groups met in Richmond,
Virginia, to organize the Southern Regional Council:

. . . for the improvement of economic, civic and race conditions in
the South in all efforts toward regional and racial development; to
attain through research and action programs the ideals and practices
of equal opportunity for all people in the region; to reduce race
tension, the basis of racial tension, racial misunderstanding and
racial distrust; to develop and integrate leadership in the south on
new levels of regional development and fellowship; and to cooper-
ate with local, state and regional agencies on all levels in the
attainment of the desired objectives.

The Southern Regional Council had its origins in The Commission on
Interracial Cooperation, established in 1919. Principal funding originally
came from the Rosenwald Fund and a diverse group of church bodies,
labor unions, individuals, and small grants from foundations. In a summary
of the council’s first 30 years, The Atlanta Constitution reported:

They wanted a regional organization, not from a provincial desire
to separate the South’s problems from the nation’s, but from the
conviction that such an organization has unique advantages. It can
express the best and often neglected elements of Southern thought
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and conscience; it can serve as a convincing demonstration of
Southerners working together as fellow citizens, without regard to
race, and can tap local resources and initiative often inaccessible to
agencies outside the region.

These efforts were, of course, just a prelude to the advocacy and acti-
vism that were soon to follow. While earlier groups, like the General
Education Board, felt they ‘“must operate within the restraints of segrega-
tion,” later activists and their founders insisted that empower-
ment was the liberating stage necessary to enable people to exercise their
potential.

The Carnegie Corporation took the lead in support of the Law Students’
Civil Rights Research Council and of the NAACP Legal Defense and Edu-
cation Fund/Earl Warren Legal Training Program, which were trying to
increase the number of black lawyers in the South. Eli Evans, then a pro-
gram officer for Carnegie and now president of the Revson Foundation,
reports: “‘Ultimately, 38 foundations and 30 corporations invested $7 mil-
lion in the same project which increased the number of (black) students in
Southern universities from 22 students in 1969 to 427 seven years later.
This became the talent pool for elected officials, university trustees,
school board members, etc.”” A special report, ““A Step Toward Equal Jus-
tice,” contained an evaluation of the program and included a case study
that began:

On opposite corners of the intersection of Second Avenue and
Ninth Street in Columbus, Georgia, stand two structures, each
intentionally functional and unintentionally symbolic. Outwardly,
the more impressive of the two is the 11-story Government Center,
which houses the only consolidated city-county administration in
Georgia. It is so new that the concrete still smells damp. The other,
far less prepossessing, is a modest, rambling frame building that
once was a notorious local “sporting house.”” The gold-lettered sign
suspended over the door announces “Bishop and Hudlin, Attorneys
at Law.”

To the 170,000 residents of Muscogee County, the Government
Center is a glass-and-concrete embodiment of change. Rising out of
a fountain-studded plaza on the site of the late, unlamented old
courthouse, the Center soars gracefully above a montage of sagging
Victorian homes, colorless commercial buildings, and mighty
churches.

To Sanford Bishop, 26, and his partner Richard Hudlin, 27, the
white frame house opposite is the embodiment of an opportunity.
For Bishop and Hudlin are both young, talented and Black, and
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they have accepted the challenge of proving that Columbus can
move into a new era as easily as it moved into a new courthouse.

The Syntex Corporation has also taken a keen interest in educating law-
yers because, according to Frank Koch of Syntex: “We felt it would pro-
vide solid long-range benefits for the Mexican-American community . . .
[and because| our company was more sensitive to this situation than other
firms, since Syntex began as a small research organization in Mexico
City.”

On another front, in 1984, CBS Inc. pledged $1.25 million to the His-
panic Policy Development Project:

. . . to support studies on the urgent needs and problems confront-
ing Hispanic communities in the United States; to identify and
evaluate policy options for dealing with such specific needs and
problems; to communicate the results of these studies to policy and
decision makers, the media and the general public; to include
broadly representative non-Hispanic and Hispanic leaders in the
activities of the organization, in order to increase their involvement
and strengthen the impact of the organization’s efforts; and to work
closely with Hispanic institutions and scholars to build bridges
between them, to increase the visibility of Hispanic policy leader-
ship, and to develop opportunities for young Hispanic policy
makers and analysts.

Another dimension of empowerment is voter registration. The Stern
family, picking up where Mrs. Edgar Stern’s father, Julius Rosenwald, left
off, has been in the forefront of voter education efforts, beginning in Mrs.
Stern’s home state of Louisiana. She was a rarity with her early and stead-
fast support of the unpopular effort to register blacks in the South and
minorities throughout the country.

When Lester Dunbar was executive director of the Southern Regional
Council, SRC conducted a large Voter Education Project (VEP) which
later spun off and was headed by Vernon Jordan before he went on to the
United Negro College Fund and the National Urban League. Charles
Rooks, now head of the Fred Meyer Charitable Trust, worked with VEP
and said:

While the “revolution” in Southern politics caused by the emer-
gence of Black political power is due to many factors, the role of the
Voter Education Project (earlier a project of the Southern Regional
Council) is an important part of this story. Ford, Rockefeller
Brothers, Carnegie, and some other large foundations made impor-
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tant contributions, but the real “heroes” in the foundation world
were a group of small foundations (Taconic, Norman, etc.) that
supported VEP at the outset, when it was a much riskier
undertaking.

The need for greater attention to women’s issues was highlighted by a
1985 survey on the worldwide state of women to coincide with the United
Nation’s International Decade for Women. According to the May 1985
Newsletter of the Council on Foundations, the survey concludes:

Whether in the economy, education, health, or government, there
is no major field of activity in any country in which women have
attained equality with men . . . the influx of women into the paid
labor force has not significantly narrowed the gap between men’s
and women’s pay; nor has it stemmed the rising tide of poverty
among women. Despite the key role that women have in third
world economies, they have been largely bypassed in development
strategies.

One of the increasing number of organizations that devote all of their
attention to women’s issues is the Women’s Foundation, which states its
mission as: “For the fulfillment of the many dreams and aspirations of
young girls and for the continued strengthening and empowerment of all
women.” To achieve this mission, the Women’s Foundation has funded
such diverse programs as the Alliance Against Women’s Oppression, Big
Sisters, California Coordinating Council for Domestic Violence, Chil-
dren’s Council of San Francisco, Comparable Worth Project, Displaced
Homemakers Center, San Mateo Advisory Council on Women, Shasta
County Women’s Refuge, Stepping Stone Growth Center, Women
Against Violence-Emergency Services (WAVES)/Advocates for Women,
Womenspace Unlimited, and Women’s Voices.

Other examples of activities with a primary focus on women’s issues
include the Business and Professional Women’s Foundation, which has
provided “Career Advancement Scholarships, Loans for Women in Grad-
uate Business Studies, Loans for Women in Engineering Studies, and Fel-
lowships and Research Grants for Women’s Issues”; the Ms. Foundation
for Women, whose grants have addressed such issues as nonsexist text-
books, women’s shelters, domestic violence, low-income child care ser-
vices, and sexual harassment; and the Bette Clair McMurry Foundation,
whose funding program has included a Women in Film series, media
grants such as a video documentary on ‘“The Managerial Woman” and a
directory and workshop for women in films, theater grants such as women
playwright residencies, and general grants such as the Texas Women’s
History project and policewomen management training.
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The needs and aspirations of minorities, women, and others have fre-
quently been the focus of ““alternative funds,” a newer phenomenon in
philanthropy. These funds have been springing up in many communities
and regions. The July/August 1984 issue of Foundation News carried a
feature on “‘alternative funds,” which it says were initially called
“change-oriented” or “‘radical”’ funds. The article quotes David Hunter of
the Stern Fund as follows:

. . . the alternatives share a firm commitment to a redistribution of
wealth and power. They’re all concerned with furthering democracy
in American society; and economic democracy—widespread partic-
ipation in the economy—may well be the tripping point. They do
not believe, as the more conservative foundations do, that the goal
is simply to train underprivileged so they can get a piece of the
action. The goal is to change the action itself.

The article’s author, Roger M. Williams, adds, “If that is the goal, the
method is grassroots ‘empowerment,’ a Sixties phrase that means enabling
the most downtrodden of Americans to ‘gain control over their own
lives.” ”

In 1978, Stewart Langton, head of the Lincoln Filene Center for Citi-
zenship and Public Policy at Tufts University, edited a book, Citizen Par-
ticipation in America: Essays on the State of the Art, which for the first time
chronicled the extensive development of grassroots efforts. In one of the
chapters, ““‘Grassroots Participation from Neighborhood to Nation,” Jan-
ice E. Perlman says:

The past decade has witnessed an unprecedented increase in the
number, scope, and type of grassroots groups in this country.
Building the neighborhood base reaching all the way to multistate
coalitions, and dealing with national issues, these groups are striving
to make existing institutions more accountable and to gain increased
control over the decisions that affect their lives.

Throughout the country, people are forming and joining
grassroots groups, not simply as ad hoc defenses against external
threats, but for ongoing effort toward formulating and promoting
their own positive agendas and programs. These actions represent
bottom-up efforts of people organizing collective actions on their
own behalf, and they involve the use of a sophisticated blend of
confrontation and cooperation in order to achieve their ends.
Having arisen precisely because of the failures of both representa-
tive democracy and governmentally mandated citizen participation
to reflect the needs of low and moderate income people, these
grassroots groups are an emerging social force with the dynamism
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and potential to provide a most effective and meaningful form of
citizen participation.

The contemporary grassroots movement is new, growing, diverse,
and effective. Although its lineage can be traced back to the social
movements in the 1960s, the early Alinsky organizations of the
1950s, and the unions of the 1930s and 1940s, in its present form
it is not yet a decade old struggle. Most of the groups started in the
early 1970s and many are five years old or less. They are growing
in numbers and expanding in size so rapidly that any estimates of
their size and numbers are out as quickly as they are calculated.

Equally dramatic has been their expansion in scope and their
ability to organize simultaneously on multiple levels—from tenants’
unions, to neighborhood associations, to city-wide and state-wide
coalitions to multistate and regional alliances, to a national move-
ment. They move adeptly back and forth from problems on the
block to those of federal policy.

To achieve this flexibility, the grassroots groups effectively
employ an array of elements, which are combined to meet their
specific needs. They draw on traditional neighborhood association
models, using local “turf” loyalties; on the direct-action tactics of
social protest; on the boycott models of the farmworkers; on the
exposé methods of the public-interest lobbies; on service-delivery
and economic-development skills; on local self-reliance and appro-
priate technologies; and on the new needs for program design,
implementation, and monitoring that have emerged with the
decentralization of federal and local government initiatives. In
order to do this, they tread an extremely delicate line between
conflict and consensus, between protest and partnership, and
between principle and pragmatism. Whereas the issue of the 1960s
was social justice and the rhetoric was revolutionary, the issue of
the 1970s is economic justice and the rhetoric is reformist. The
issues are more rooted in the specific facts of people’s daily lives.
The support base for such groups includes low and moderate
income people across racial lines who join on issues of common
interest and who are more interested in ‘‘making life” than “making
history.”

Among the organizations that Perlman describes are:

ACORN (Association of Community Organizations for Reform Now)
National People’s Action

Massachusetts Fair Share

Center for Community Change
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Center for Community Economic Development
Institute for Local Self Reliance

Movement for Economic Justice

National Association of Neighborhoods

Ginetta Sagan was caught and tortured for serving in the Italian under-
ground during World War II. During her recovery she was given a letter
from a doctor whose torture she had been forced to watch. Knowing he
was about to die, the doctor wrote: “Do everything you can to survive.
There will be other human beings in the same condition as we are. Let
your voice be heard!” Faithful to that, Ginetta devoted her life to human
rights around the world. For her remarkable record of volunteer service,
she received the 1987 Jefferson Award from the American Institute for
Public Service. Her citation said in part:

Ginetta Sagan was a 19 year-old messenger for the Italian under-
ground when the Fascist secret police caught her in 1945. Sub-
jected to electric shocks, near-drownings and burnings, she was
raped and beaten. During her recovery she was given a letter from
a young doctor whose torture she had been forced to watch.
Knowing he was about to die, the doctor wrote: “Do everything
you can to survive. There will be other human beings in the same
condition as we are. Let your voice be heard!”

More than 40 years have passed and Ginetta Sagan has done just
that. Founder of the Western Regional Section of Amnesty Interna-
tional USA, she has worked tirelessly on behalf of those under
torture from Iran to Chile, from the Philippines to Cuba. Using her
own funds, she launched a far-reaching investigation into reports of
human rights violations in postwar Vietnam. Interviewing refugees
in France, Italy and the United States, she produced a shocking
report of mass persecution and political murder, identifying more
than 100 camps in the bamboo gulag in which more than half a
million Vietnamese have been held. Bowing to international reac-
tion, Hanoi released several thousand prisoners. Ms. Sagan formed
the Aurora Foundation to document and combat the abuse of
human rights throughout the world.

On the west side of Chicago there is a community called Austin, and
within the community there is a South Austin Coalition Community
Council (SACCC). Its President, Edward Bailey, said, “Problems . . . we
work on them in ways that solve them for a lot of people at the same
time.”” Because of the significance of SACCC’s work, several foundations
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in the Chicago area commissioned a publication about the people and pro-
grams. The author, Bob Johnson, begins with an interview of Bailey:

“I've been active in south Austin for over 15 years. There would,
for sure, be an empty spot in my life if I hadn’t done it. We’ve had
moments . . . months . . . of disillusionment, but we always have to
ask ourselves how the community would be if we had not pursued
the question.

“Sometimes it has been the simple things in life. When this
community changed color, streets and sanitation stopped working
here. Streets and alleys were filthy and the people lost the initiative
to keep up their part of the bargain. Change always has to come
through actions: we had to revitalize the city’s streets and sanitation
department and encourage people to move ahead with things like
planting grass seed.

“About crime, we’ve talked with representatives of the police
department month after month at meetings of our neighborhood
civics. It’s come to the point where we and they begin to see things
more along the same avenue. We’ve kept a lid on a lot of crime,
though now with drugs there’s a new explosion. We have begun a
new campaign for more neighborhood watch activity than ever
before, using the tools of effective organizing,.

“Qur main job is to tap people, and there are more here ready to
be tapped than there have been before. People are talking with me
seriously about community work who didn’t use to talk with me at
all. The tone is different, and that’s good.”

The publication also contains an interview with Juanita Rutues, who is
President of the community’s People Reinvestment and Development
Effort (PRIDE):

The housing PRIDE has saved and fixed up is the greatest thing
that can happen here. It comes right out of the community itself.
When the mayor looks at SACCC'’s plan for avoiding utility cutoffs
the other day and says, ““You mean the neighborhood people put
this together?”” That’s the sort of experience that gives me real
satisfaction.

Advocacy and empowerment often begin with just that kind of banding
together by people who are determined to make things better. The next
chapter, on mutual dependence and assistance, begins with an organizing
credo that is basic to almost all joint efforts: “After all, we’'re all in this
thing together.”
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Cooperating in Mutual
Dependence and Assistance

For most of us, the most help came from our peers . . . from
family, from friends.
—RHODA PAYNE, FOUNDER OF PARENTS OF SUICIDES

In a piece, “From Ashes of Tragedy, Self-Help Groups,” in The New York
Times, June 4, 1984, Fred Ferretti described the work of several women
who have turned tragedy into personal crusades. For example, Rhoda
Payne established Parents of Suicides after her 21-year-old son Bruce shot
himself to death in 1983. She is quoted: ‘“‘For most of us, the most help
came from our peers, not from professionals, from family, from friends.”
Ferretti adds:

In the aftermath of suicides, Mrs. Payne says, ““parents and siblings
go through grief, illnesses, heart attacks, all of them stress-related;
so many in the first year have serious illnesses or accidents; it’s a
pretty consistent pattern.” The discovery of this pattern through
meetings of her group “helps me to meet people further down the
road than I was,”” she says.

One aspect of personal service relates to the burgeoning growth of what
we call the self-help movement, but for which the British have the much
better term—‘mutual aid.” This movement, which is probably the fastest
growing side of the voluntary sector, seems to reflect the pervasive notion
that, whatever the issue or need, “we’re all in this together.” For almost
every problem, there is now a group of people who have weathered the
storm and are reaching out to help others newly faced with depression,

111
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alcoholism, divorce, widowhood, physical abuse, heart surgery, or almost
any human vulnerability.

In just one sampling of one city, Henry. S. Basayne, in an article in Cali-
fornia Living magazine (January 11, 1981), listed these among many cur-
rent self-help groups: San Francisco Arthritis Club, Family Survival
Project (for brain-damaged adults and their families), Parents of Burned
Children, “I Can Cope” (for cancer patients and their families), Better
Breathers Club (for those with pulmonary diseases), San Francisco Multi-
ple Sclerosis Rap Group, Job Seeking Skills for Physically Disabled, Single
Parent Network, Widow-Widower Outreach Program, Spouses of Gays,
AA for Senior Citizens, Narcotics Anonymous, Gamblers Anonymous,
Overeaters Anonymous, Support Group for Battered Women, and Mas-
tectomy Support Group.

In a similar article, “Self-Helpers Find Strength in Numbers,” in the
August 11, 1988, issue of USA Today Christopher Farley reported:

The movie “‘Clean and Sober,” which opened Wednesday, stars
Michael Keaton in a dramatic story of people pulling their lives
together at a drug and alcohol treatment center.

But the healing power of groups isn’t always the stuff of Holly-
wood. You may never see a major motion picture about the National
Cleft Palate Association. And Sexaholics Anonymous will never
make it to the silver screen, nor will the Association of Late-
Deafened Adults.

Away from the big screen, self-help groups have moved far
beyond just offering detoxification programs and are becoming a
major new health trend.

Today there are more than 500,000 self-help groups across the
country with more than 15 million members. The groups cater to
almost every need and creed, from Agent Orange to Zellweger
syndrome (a brain affliction); from helping disabled musicians to
messy homemakers. Most are oriented to those coping with medical
problems.

The groups are growing at the rate of about 10 percent a year,
says University of Maryland psychologist Kenneth Maton. About
half are patterned after Alcoholics Anonymous, using the 12-step
program recovery.

Self-help groups are organizations of people who share a common
problem and meet regularly to share experiences and information.
The groups charge only voluntary membership fees, and are open to
the public.

“There are self-help groups for about any condition you can
think of,”” says Frank Riessman, director of the National Self-Help
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Clearinghouse in New York City. National and state clearinghouses
help direct people to groups that fit their needs, sometimes con-
vincing them to start their own groups.

Says Riessman: ‘“‘Instead of seeing people with problems as
disabilities, we see them as resources to reach others. The problem
becomes part of the solution.”

Recent efforts relating to drug abuse were reported in a January 29,
1989 New York Times story by Celestine Bohlen under the heading *‘Sup-
port Groups Are Offering Embrace to Cocaine’s Victims.”

The tale that Martha told tumbled out in pieces, bits of a life
breaking under an unbearable strain. Her 31-year-old daughter, a
crack user and a dropout from a local drug rehabilitation program,
had moved her four children into Martha’s apartment and resumed
her old ways—sudden disappearances, long absences, stealing
clothes, appliances, even her own children’s pocket money.

It was Martha’s second time at the weekly Harlem meeting of
Co-Anon, a self-help organization for families of cocaine addicts,
and the 47-year old grandmother, now caring for a family of nine,
could no longer contain her anguish.

“Sometimes I say to myself, this can’t be happening to me,” said
Martha, as she fought back the tears in the musty back room of the
African Metropolitan A.M.E. church on West 135th Street.

At a Co-Anon meeting that gathers weekly at 74th Street and
Madison another group from another part of the city—some in
thick furs and elegant clothes—shared similar tales. They told of
spouses, parents, children, boyfriends and girlfriends hooked on a
drug that can take people down to “bottom” in a matter of months,
bringing family and friends with them.

“In five months, a family’s whole life can be pulled out from
beneath them. They are the victims, as I was,” said Janine, who in
despair over her husband’s addiction, helped found Co-Anon in
California in 1983.

In the last few years, from poor city neighborhoods to rich
commuter suburbs, more and more people—addicts and their
families—are turning to support groups for help in dealing with the
ravages of cocaine and crack, its potent derivative.

Like Cocaine Anonymous, its sister organization organized in
1982 to provide support for recovering cocaine addicts, Co-Anon is
patterned after the 12-step program used by Alcoholics Anonymous
and Al-Anon, an organization offering support to families of
alcoholics.
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In recent years, groups aimed at dealing with drug addicts and
their families have proliferated across the country. In 1985, there
were 169 Cocaine Anonymous groups around the country; today
there are 1,043. Narcotics Anonymous, a similar organization that
deals with alcohol and drug addictions of all sorts, has also seen a
jump in demand because of crack, according to spokesmen.
Increasingly, it is common to find people with combined alcohol
and drug addictions, and they will often turn up at more than one
of the groups in their search for support.

There are now 266 Narcotics Anonymous groups meeting in New
York City, double the number three years ago; internationally, the
number of Narcotics Anonymous meetings has gone from 2,000 in
early 1983, to 14,000 in 1988—with most of the increase in the
United States.

“It is the only way I found that works,” said Richie, a 32-year-old
recovering addict who said he has passed through a series of
detoxification and rehabilitation centers. He now attends one self-
help meeting each night . . .

.. . The interest in self-help programs, run free of charge by
volunteers who share a problem and can provide a network of sup-
port, is in part due to the discouraging results seen in medical
treatment programs for cocaine and crack addicts . . .

. . . Although not offering a cure—any more than the highly
successful A.A. program has ever claimed to cure alcoholism, the
Cocaine and Narcotics Anonymous meetings can provide a steady
source of support—often at the end of an inpatient treatment
program—that many addicts say keeps them from lapsing back into
their old ways.

In the meantime, Co-Anon can offer solace for families and
friends as they discover that the lying and stealing, emotional brow-
beating and blind selfishness they see in “their’”” addict are patterns
shared by others.

“An addict is the worst thing that can happen to a family,” said
Haywood Green, a retired postal worker who founded the Harlem
Co-Anon group for families of addicts in June 1987. “The ladies
who come in here, they’re ashamed to admitting to having this
problem. But once they start to talk, you can see the relief on their
faces; it’s like a load taken away.”

Addicts say they feel the same relief in their meetings. “The
reason it works is that you walk into the room and you’re not
unique.” said Rose, 35, a lawyer who has stayed clear of drugs and
alcohol for two years, with help from Cocaine Anonymous.
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Hope Curfman is known as a “wounded healer.” She volunteers with
the Grief Education Institute in San Francisco, which “helps people deal
with the deaths of loved ones by sharing experiences in discussion
groups.” Curfman was featured in a story by Chris Power in the Rocky
Mountain News, June 17, 1987, which said: “Curfman had to learn to cope
in 1977 after her oldest daughter was murdered in New York City. She
turned to the institute and found the support she needed to deal with the
pain of her loss. Since then, Curfman has been giving back by volunteer-
ing at the institute more than eight hours a week for the past nine years.”

Bob and Charlotte Houlbinger from Cincinnati established Parents of
Murdered Children after their 19-year-old daughter had been murdered.
The organization helps victims of violence rebuild their lives.

Candlelighters is an organization of parents whose children have had
or now have cancer. It helps “the parents of cancer-afflicted children
and their families cope with emotion and other stresses produced by
the disease.”

The American Cancer Society has the ‘“Reach to Recovery’ Program
for women who have had breast surgery. Georgia Vareldzis is such an
effective volunteer in that effort that the society nominated her for one of
the state’s Jefferson Awards. Their proposal read in part:

Georgia Vareldzis is a charming, dynamic lady who manages to
cram 36 hours into a 24 hour day. A mastectomy patient herself,
Georgia has worked in the America Cancer Society ‘“Reach to
Recovery”’ program since 1979. “Reach to Recovery” is a rehabili-
tation program for women who have had breast surgery, providing
the patients with physical, cosmetic, and psychological support.

Georgia’s list of accomplishments is impressive:

e For the past three years she has been the Coordinator for the
Oregon Division “Reach to Recovery” program. In this capacity
she has developed a statewide network of area coordinators who
recruit and train new visitors. She has conducted trainings all
over the state, supporting new area coordinators. She has brought
to this program the professionalism and credibility critical to its
success. In addition to training coordinators, she has personally
trained hundreds of visitors and has visited many patients herself.

¢ For the past two years, Georgia has been the state chair for the

Patient Service and Rehabilitation Committee. Here she took on a
faltering program and placed it on the road to excellence. During



116

VOLUNTEERS IN ACTION

the last fiscal year the number of patients served increased by 27
percent.

* Georgia has been the driving force in developing the Hotel
Guestroom program. This is a program that provides free lodging
to out-of-town cancer patients who must come to Portland for
treatment. When she first became part of this project, only one
hotel offered such accommodations; now there are six, including
the Red Lion chain.

* Georgia serves on the Washington County Board of the American
Cancer Society and is also on the State Board of the American
Cancer Society.

* Besides her involvement at the American Cancer Society, Georgia
is on her church Board of Directors and sings in the church choir.
She is past chair of the Greek Festival Committee, a member of
the Daughters of Penelope, a Greek-American fraternal auxiliary.

o If this weren’t enough, Georgia also volunteers her time and
talents to the following organizations: The Oregon Symphony,
The Portland Art Association, The Portland Opera, and Friends of
the Zoo.

Asked what motivates her to be so involved, Georgia explains that
she feels she has a debt to pay back. Since her cancer was diagnosed
eleven years ago, she has given herself unstintingly in the service of
others. Her dedication and drive have impacted hundreds of cancer
patients throughout the state. Georgia’s ability to convey her
enthusiasm and sense of mission combined with high standards and
boundless energy make her a real winner in every sense of the
word.

Sam Harrison was among those featured in Kathryn Stechert’s 1986
Better Homes and Gardens story, “Thanks To These Good People, A Bet-
ter World For All.”” His profile says:

Fifty-one-year-old Sam Harrison of Grandview, Missiouri, is an
optimist. That has helped him weather the pain, uncertainty,
setbacks, and stress that come with being a heart transplant patient.
For the past year, since he became the first person to undergo a
heart transplant at St. Luke’s Hospital in Kansas City, Sam and his
wife, Rosemary, have been sharing their optimism and experience
by counseling other transplant patients and their families. Says Sam:
“Lots of times you're told something by the doctor and it goes over
your head. But when you hear it from someone who has had the
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same experience, you understand it.”” This fall Sam began stage two
of his volunteer work: helping in a new program to raise awareness
of organ donation.

Sam Harrison says this about his service: “I feel I need to give as much
back to the community as I can because I've been given so much—I’ve
been given another life.”

Another important activity featured in that Better Homes and Gardens
story involves an organization called ““A Chance To Grow’":

Jennifer Steensen can crawl, wave good-bye, and speak about 20
words—Dbreathtaking accomplishments for a child diagnosed at
seven months old as severely brain-injured. Her doctor, saying Jen-
nifer would never walk, talk, know anyone, or develop beyond an
infant, advised Jennifer’s adoptive parents, Merle Anne and Steve
Steensen, to place her in an institution. Instead, they found a
parents’ self-help group in Minneapolis called A Chance to Grow
and enrolled Jennifer in a rigorous program of diet, physical therapy
and oral and visual stimulation. Because the exercises cannot be
done without two or three adults helping, 22 members of the small
community of Guthrie Center, Iowa, where the Steensens live, go
to the Steensen home six days a week to put Jennifer through her
paces. They come before and after work, they hire baby-sitters to
care for their own children while they visit Jennifer, and they come
without fail. “Without the people who help,” says Merle Anne,
“Jennifer would still be what we lovingly called a lump, and I
would be a little bit on the crazy side.”

In many communities, there are self-help groups involving stroke
patients and their families. Robert Jimenez, who had been a high school
principal, joined such a group after he suffered a disabling stroke. He says
of the group: ‘“We share tips on how to survive on public transportation,
how to make life easier around the house, practical things like that. . . I'm
inspired to stop feeling sorry for myself, and I get the feeling of being use-
ful again.”

Connie L. Daviet received one of the “9 Who Care” awards provided
by Denver’s Channel 9, KUSA in 1987. The citation read:

Connie L. Daviet of Englewood is the single parent of a child with
catastrophic heart disease. She founded P.A.T.C.H., Parents Acting
Together for Children’s Hearts, to help parents of children with
serious heart disease cope with their common problems. Her
activities with P.A.T.C.H. led to the creation of the Variety Rocky
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Mountain Heart Fund for Children. She is the unpaid director of
this organization and is on call 24 hours a day to parents of children
with heart disease. In addition to her volunteer work, Connie is a
full-time public relations/marketing consultant.

Carol Setola works with a support and self-help group for people who
have surrendered a child for adoption. It’s called C.U.B., for Concerned
United Birth Parents. A story by Amy Louviere in Voluntary Action Lead-
ership (Fall 1982) describes Setola as ‘“an unwed mother herself some 20
years ago [who] claims that parental and societal pressures prevented her
and other young women from making active decisions about their baby’s
future.” Louviere quotes one of the program organizers: “The best time
comes when a mother and volunteer relax and talk, unencumbered
by children or other people. This is when the mother can talk about her-
self, her problems, frustrations, hopes, and dreams. The closeness that
develops is a tremendous support for the mother.”

Patricia Plumtree is a merchandise manager at JC Penny in Boise,
Idaho. Her mother was diagnosed in 1982 as having Alzheimer’s disease.
While visiting her parents, Pat saw a notice of a meeting for families of
Alzheimer’s patients. She attended the meeting and then helped set up a
similar support group in Boise. Like so many individuals who initially
became involved to deal with their own needs, Plumtree went on to help
organize a full-scale chapter of the Alzheimer’s Disease and Related Dis-
orders Association to try to have impact on the disease through a broader
approach of research, education and service.

Shanti Project is another program that began with mutual help and has
expanded into a full-blown effort to deal with causes, understanding, and
more humane treatment—in this case, of AIDS patients. The project was
founded in the San Francisco East Bay in 1974 in response to the lack of
psychosocial services for persons facing life-threatening illnesses. In
1982, as the number of people diagnosed with AIDS began to reach epi-
demic proportions, the organization turned its focus to serving persons
with AIDS and their loved ones. At the heart of the organization’s work is
a strong volunteer corps made up in significant part of patients. Shanti
runs four weekly support groups for people with AIDS and their families,
friends, and lovers. Each group has a different focus: for people coping
with the stress of a loved one who has AIDS, for those who are grieving for
someone who has died of AIDS, and two groups for women and children
with AIDS. The San Francisco Foundation adds this valuable insight:
“Shanti volunteers come from all walks of life, but they share a common
desire to give the gift of time and comfort to the dying. They help those
who are suffering to know that they are loved and not alone, to focus on
the beauty of life, to express a wide range of emotions, and to die with
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dignity. In addition, they enable the living to cope with the death of some-
one they love.”

Parents Anonymous involves people who have abused their children, or
fear they might. The program received one of the 1985 President’s Volun-
teer Action Awards, with this citation:

Parents Anonymous (PA) was formed in 1970 by an abusive parent
and her therapist because they were unable to find appropriate
assistance. Designed to help parents who are under stress and
hurting their children by giving them a place to go and people to
talk with, PA is rooted in the concept of self-help, volunteerism and
a partnership between the person seeking help and caring persons
in the community. With over 8,000 volunteers nationwide, PA is
the largest child abuse public education and treatment program in
the world. Since its founding, the organization has helped over
200,000 families.

PA chapters are sponsored by professionals and paraprofessionals
who serve as a resource. They may be psychologists, social workers,
counselors, educators or members of the clergy. Sponsors attend
each meeting and provide information about child development,
one-to-one counseling, referral to community services and support
to the parent leader of the self-help group. Sponsors are also
available by phone in time of family crisis. In addition to the educa-
tional and counseling sessions, parents come together weekly.
Using only first names, they discuss their role as parents and share
more effective ways of dealing with their children.

Mary Dougherty is the mother of a son who has suffered severe bouts of
mental illness. Her initial need to know more about his problem led to a
career as a Mental Health Association volunteer dedicated to helping
others in similar circumstances and working for the prevention of mental
illness. For that record of service, Dougherty won the association’s Kath-
erine Hamilton Award in 1986, an honor given to persons whose families
have been seriously affected by mental illness and who have gone on to
dedicate themselves to that cause. The write-up says:

Mary and Gale Dougherty have four beautiful, intelligent young
adult children. Three of them are highly successful in terms of
community involvement, work, marriage, church activities, and per-
sonal happiness. Success for the fourth adult child is less visible, for
Don’s success is measured in terms of remission from chronic illness
which began when he was quite young.
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Mary attended a course sponsored by the MHA in Jefferson
County in the fall of 1980. After she learned that she was not to
blame, she set about forming a family support group, and like Katy
Hamilton, became a full-time volunteer for mental health.

The support group adopted as its creed: provide understanding
and reassurance to those who have a spouse, child, or other relative
or friend who suffers from a prolonged mental illness. The group
offers a lift to those who find it difficult to cope with the inevitable
adjustment problems, guilt feelings, decision making, financial
burdens and overwhelming family responsibilities.

To provide written help for family members, the group produced
a Directional Handbook to answer questions about the nature,
causes, and symptoms of mental illness, about where to go for treat-
ment, where to find available support groups and a helpful list of
publications available.

In addition to providing leadership to the support group, Mary
saw a need for the recuperating mentally ill and helped establish a
Club House program with part-time transitional job placement as
one of its goals.

To establish the Transitional Employment Program, Mary tackled
a needs assessment which documented the fact that persons who
desire a job find it almost impossible to locate a position. Armed
with this information, Mary put together a 15-minute presentation
to the local United Way, asking for funding for staff and training
and orientation to implement what is now known as Clairmont
House. The presentation was so effective—so beautifully done—
that the large United Way group actually applauded. We can all
appreciate the significance of this success. Clairmont House/Transi-
tional Employment Program has now been in operation since
September, 1985, and already has four “graduates” in regular
employment.

A very different mutual help group that has operated for some time, ini-
tially with victims themselves and now with their children, relates to
Holocaust survivors. Describing this work in Children Today (September—
October 1981), Yael Danieli said:

By participating in groups, survivors and their offspring, who are
plagued by mistrust and the feeling that nobody who has not gone
through the same experiences can ‘‘really understand” them, can
discuss and share their current concerns and past experiences. The
project functions as a springboard for informal supportive relation-
ships among individual participants and, frequently, among their
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families as well. The groups and the community thus established by
the project also serve to rebuild a sense of extended families and
communities lost to these individuals during the Holocaust. Finally,
these modalities reflect the fact that the Holocaust was a group
phenomenon that can perhaps be meaningfully responded to only
in a collective fashion. This seems true particularly with regard to
mourning, issues of Jewish identity after the Holocaust, and the
relationship of the survivors and their children with the non-Jewish
world.

America had neighborhoods and communities before we had formal
structures of government. Thus it has been a tradition for people to band
together to protect and serve their common interests. In many cities and
communities, the pendulum ranged so far in the other direction that the
current need is to be sure that citizens are not overlooked in the govern-
ment’s planning for them. One appealing contemporary model is Haw-
thorne Community Council, now the Hawthorne Community
Development Corporation, and one of the best examples within it is Alice
Lipscomb. She is profiled in a special report, ‘‘A Matter of Vision: Com-
munity and Economic Development in the Philadelphia Area,”” which was
a study conducted for the Pew Charitable Trust by Haskell G. Ward:

The story of Alice Lipscomb and her work in neighborhood com-
munity development is a modern American classic. Mrs. Lipscomb
represents a rare combination of the most enduring values of
American life—optimism, inventiveness, individual responsibility,
and an abiding faith that hard work pays off.

The story of how she and a few others saved and renewed a
section of South Philadelphia is an inspiring chronicle of how faith,
courage, and creativity brought to bear by a small group of urban
pioneers can change the face of America’s urban environments.

Mrs. Lipscomb serves as the story teller for her small number of
colleagues who, like herself, were determined to see their neigh-
borhood survive and improve. The following are among her
observations:

“What actually got me involved with what we’re doing is that
about 25 years ago, the city decided it wanted to put this whole
area up for ‘urban renewal,” and make this high-income housing.
They would have torn down this whole area for new buildings.
Then they were going to build an expressway that was going to be
coming right through the black community, displacing hundreds of
families. At that time, there was no program to protect those
families whatsoever, to my knowledge. . . .
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“That’s when the city took the survey that showed there weren’t
no high-salaried people in the neighborhood, so they decided this
area wasn’t worth saving because they thought it didn’t have the
potential to improve itself. So they were going to displace some
people out and raise the value of the neighborhood. That might
have been all right, if they had some plans for the folks. . . .

“We formed block groups, which is the basis for our organization
today. We have every block organized with a block captain, which
makes up our board of directors, and I was selected as
chairman. . . .

“It was then the Tenant Council, and just the tenants in the
community were involved. But then we felt we needed more
people involved, because we came across so many problems in this
neighborhood, so many. There was TB and all kinds of things we
never realized. I felt we needed to get the social agencies and the
health authorities. We needed to get everybody to service this
community, and we did. . . .

“We named it Hawthorne, after the elementary school here that
I went to. We selected our boundaries, from Eleventh Street to
Broad Street and from Lombard Street to Washington Avenue,
because that’s where the conditions were so poor.

“The City Planning Commission and everybody agreed. They had
wanted to prove the neighborhood was so bad that nothing could
be done to save it. . . .

“They just wanted to bulldoze it—just raze the whole neighbor-
hood. Well, the people said, ‘We want to live here, we want to
stay. We were born and raised here, our church is here, our families
are here, and we don’t want to move.” And so we just decided we
weren’t going anywhere. If the city wasn’t going to rebuild this
neighborhood, we were. And we did.”

The rest of the interview consists of a litany of heart-breaking opposi-
tion and some seemingly insurmountable obstacles:

“But then we had Mayor Tate and others telling us no money can
come into the area because it is a poor area, and we can’t get this to
be a renewal area. They said, ‘You are going to have an expressway
come through this area. No Federal Government is going to give
money to an area where they are going to build a highway.” So we
said well we’ll just have to stop the highway. We were just saying
something, we really didn’t realize that we could.”
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Mrs. Lipscomb ends the interview with this typical and unduly modest
observation:

“Thank you for coming to talk to me. I'm glad you came down, but
I don’t know if I've helped, cause I'm not good at explaining things.
I'm just good at doing things.”

“The Remarkable Zita Potts” was the headline of David R. Maxey’s
story, “The Volunteers,” in Look (June 16, 1970):

The first thing VISTA (Volunteers in Service to America) workers
from nearby Columbus, Ind., tell about Zita Potts is her locally
famous epigram. She husked up her baritone drawl and informed
them: ““Being poor is no shame. It’s just real unhandy.” She knows
just how unhandy because she has lived through all the cycles of
rural poverty. She has seen how short rations of education feed
back upon a lack of capital to stunt a man’s belief in himself and his
ability to provide for his family. Now, as an unpaid volunteer, she
drives the dirt roads of Jackson, Brown and Bartholomew counties,
drumming for the idea that poor people can solve their own prob-
lems if they will only band together.

The Stitch & Quilt Association lodges itself in an old store,
rent-free the first year, in Crothersville. Local ladies whom Zita
helped recruit run up ties, quilts, beanbags, dolls, tote bags, on
sewing machines paid for by the Irwin Union Foundation in nearby
Columbus. The co-op is a fresh, risky kind of American revolution;
it proposes the radical thought that poor people can come to own
their own business and cope with middle-class problems like
salaries, rent and profit. . . .

Zita Potts gets paid, in a way. She was 63 before she saw a plane
take off the ground. She was in it, quaking, on her way to a senior-
citizens meeting in Wisconsin. And she has been to Washington,
DC, to protest the Vietnam war, even though she admires the
President. Now she is vice president of the Community Action
Program board in Columbus, and deep into the idea that poor
people must organize nationally. So Zita is getting around more,
and finding out about her own possibilities along the way. “When I
see some injustice, it just makes me so mad it burns through me.”
A very moral kind of indigestion, and bracing for a widow lady who
only made it through the eighth grade.
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Freedom House was established in the Roxbury section of Boston in
1949 by a few neighbors who believed that “Roxbury still had assets and
strengths that outweighed its liabilities and that the effort should be made
to harness and direct them.” The story is told by two of the original organ-
izers, Otto and Muriel Snowden, in an article, ““Citizen Participation,” in
the Journal of Housing (No. 8, 1963):

This was the beginning of Freedom House, an organization that
consisted, originally, of only a few people armed with nothing but
enthusiasm, faith in their community’s potential, and sheer determi-
nation. In December 1949, it was incorporated as a charitable,
nonprofit organization, with its boundaries of operation coinciding
almost exactly with those that, in 1962, were to become the bound-
aries of the Washington Park urban renewal area. . . .

Although somewhat fuzzy and nebulous at first, the objectives of
Freedom House eventually crystallized into (1) conserving and
improving the Upper Roxbury neighborhood (now Washington
Park) and (2) providing opportunities for greater interracial contact
and understanding, both within the community itself and between
its residents and those of greater Boston. Both the members of the
board and the professional staff share a deep personal commitment
to these goals.

The early days were far from easy. This was, quite consciously, a
“bootstrap” operation. An attempt to establish an attitude of
self-help among the people—predominantly Negro—of Upper
Roxbury. Therefore, for the first year, the funds required to rent
office space, to purchase second-hand typewriters and desks, and to
cover minimal operating costs came out of the pockets of the
original 17 members. We spent days and nights walking the streets,
talking to people about joining this effort to save the community.
Support came in all kinds of ways: permission to use names as
sponsors
of the project; small contributions; benefits organized by club
groups. . . .

Freedom House had been able to “sell” an idea; to encourage
community participation in clean-up campaigns; to initiate a high
school applicant preparation workshop, to supplement vocational
guidance for Negro and Jewish youngsters; to equip and staff
summer playgrounds; to fight the transfer of liquor licenses into the
neighborhood. However, three years experience proved the futility
of trying to bring about community communication and cohesion
without adequate central headquarters. For this reason, in 1952,
with a $15,000 downpayment on a $40,000 plant, Freedom House
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moved into another phase of its development as a tangible, living
focal point for the efforts of Upper Roxbury citizens to promote a
program of community betterment and brotherhood. . . .

A local woman, greatly upset by conditions on her street,
responded to an offer from Freedom House of help in organizing
her neighbors into a block improvement group. Some interest
developed, but, actually, the paving of the street; the planting of
trees; and somewhat improved garbage, trash, and snow removal
resulted from the drive of this one woman, with backing from
Freedom House. . . .

An initial grant of $10,000 per year, for two years, from the Emil
Schwarzhaupt Foundation, in 1958, made it possible for Freedom
House to concentrate on the block program and upon establishing
the contacts with Boston’s political structure that would focus
attention upon the needs of the Roxbury community.

By stages, the project achieved 27 block groups, major foundation and
government contracts for planning and urban development, evolution
into the Washington Park Citizens Urban Renewal Action Committee
(CURAC), the development of more than 200 units of middle-income
housing, and much much more.

“Mama Williams” is a caring, feisty and effective 91-year-old volunteer
who, among many contributions, helped blacks and whites in Jacksonville,
Florida, to realize they were all in it together. Mrs. Williams received one
of the 1988 President’s Volunteer Action Awards with this citation:

Arnolta Williams, 91, has been an active volunteer since she moved
to Jacksonville more than 70 years ago. She is the only living
founder and lifetime member of the Jacksonville Urban League.
She was one of the founders and a president of Gateway Nursery
and Kindergarten, which serves children of low-income working
mothers, and is chairperson of the Foster Grandparents Program.
She has been a volunteer with the Boys Club, the Red Cross,
Council on Aging, Volunteer Jacksonville and the Y.W.C.A. She has
served on the foundation boards of Methodist and University
Hospitals and on the board of Florida Community College of Jack-
sonville. She has been a member of the Mayor’s Commission on the
Status of Women and was a Florida delegate to the 1981 White
House Council on Aging.

The work Mrs. Williams considers most is her influence during
the racially troubled 1960s in Florida when her moderating influ-
ence was largely credited with the continuing harmonious race
relations between the black and white communities in Jacksonville.
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Because she was a respected figure, both within the black commu-
nity and also in the community at large, her leadership and her
message of conciliation and moderation has been credited with the
smooth transition to a peacefully integrated Jacksonville society. . . .

Mrs. Williams, who is known as “Mama Williams,” has been
honored many times for her lifetime of service to the Jacksonville
community. In 1985, she received the Volunteer of the Year
award from Volunteer Jacksonville and had the $1,000 prize
contributed to the Gateway Nursery and Kindergarten. That same
year, Barnett Bank honored her as volunteer of the year, for which
she contributed the $4,700 prize to fund stipends for two Foster
Grandparents.

In 1987, Mrs. Williams received the United Way of America’s
Alexis de Tocqueville National Award for Voluntarism.

Almost every vital neighborhood, community and region has rediscov-
ered the effectiveness and, indeed, the essentiality of active citizenship.
For example, the Journal of Housing (No. 1, 1966) carried a story, “Citi-
zen Participation in Renewal,” which included these profiles:

Kansas City, Missouri

Headlines reading ‘“Demand Renewal Action by the City”” and
“Ask City Help to Clean Area” are not unusual in Kansas City,
Missouri. The people doing the demanding are city residents who
feel the threat of blight, see the improvements in other areas
through urban renewal-rehabilitation, and want some of the same
for their own neighborhoods. They are not part of a city-wide
group; they are represented by grass roots organizations—for
example, one group called “Residents for Renewal.”. . .

Oakland, California

Oakland, California has a Chinese community, registered in 1960,
of about 10,000. The residents are centered in a 30-block area that
includes business, residential, cultural, and industrial facilities. In
1961, blight conditions in Chinatown were so severe that the city of
Oakland conducted ““Project Padlock” to close several ramshackle
hotels. Alerted to the steadily deteriorating conditions in the area
and spurred on by a serious discussion with the city planning
department, leaders of the Chinese community resolved to do
something before things got too far out of hand.

On January 9, the results of this resolution were revealed—a
comprehensive plan, fostered, financed, and envisioned by the
community itself, to “‘rebuild Chinatown as a magnificent center for
Chinese life and culture.” At the forefront of the plan is a group
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called the Oakland Chinatown Redevelopment Project, consisting
of an executive committee of 15. This group outlined their hope for
Chinatown to the residents and asked for their help in the form of
financial contributions (limited to $250 per person to include a
broader base of participation), patience, and complete support. . . .

Central Brooklyn

The Central Brooklyn Coordinating Council, Inc., a community
group centered in the Bedford-Stuyvesant area of Brooklyn, New
York, wants to make sure that residents in the area know what
urban renewal is all about. So on Saturday, October 30, the council,
together with a number of other citizen groups, sponsored their
second annual all-day conference “to find out what can be done
about the problems of housing and urban renewal for the Central
Brooklyn Community.” They recruited Professor George Raymond,
chairman of the Planning Department of Pratt Institute, to act as
conference chairman. Principal speakers were Robert F. Kennedy
and Jacob Javits, United States Senators from New York. Workshops
offered included all topics: rehabilitation, code enforcement, and
receivership; relocation assistance for families and small businesses;
zoning and master planning; citizen participation in the urban
renewal plan; coordination of social and health planning with
community planning; housing for the elderly, low-income, and
middle-income; and, mortgage financing in urban renewal. The
council’s premise: the more people know about renewal and public
housing, the more they will want it and the more fully they will be
able to participate in it. (Ed. note: This initial effort led to the
development of the Bedford-Stuyvesant Development Corporation
which became a prototype of such efforts throughout the country. It
was headed by Frank Thomas, now head of the Ford Foundation.)

Maximum citizen participation has even reached the country’s state
houses. Iowa Governor Robert D. Ray received a 1982 National Service
Award from the Association of Volunteer Administration for his encour-
agement of citizen involvement in planning and evaluating government
services. The citation read:

Recognizing that human services programs can be expanded and
the quality of life improved with volunteerism, Governor Ray has
consistently gone the extra mile to support the voluntary sector in
Towa.

In 1970, Governor Ray initiated the Iowa Community Betterment
program which is now a statewide program for cities and towns that
wish to upgrade the quality of life in their respective communities.
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Communities are encouraged to have a Volunteer Community
Betterment Council made up of representatives from local govern-
ment, churches, parents’ groups, service clubs, fraternal organiza-
tions, youth groups, school children Farm Bureau, senior citizens,
and development groups.

The number of projects submitted depends on the population of
the community. As many as 460 different types of volunteer
projects have been recorded in a given year. These projects vary
from people projects to economic development.

Through the Community Betterment program volunteers have
made an estimated $175 million impact on the State of Iowa. In
1980, Iowans volunteered more than 314,000 hours to community
projects with a value of $1.5 million in donated time alone. Volun-
teerism of this magnitude helps to take the pressure off the taxing
process.

Governor Ray exemplifies the spirit of volunteerism with his
spontaneous and enthusiastic response to the needs of Iowa’s three
million citizens. From the Iowan 2000 Project to many joint
public-private sector initiatives, he has lead the way with the belief
that, in creating a better world for others, we create one for our-
selves as well.

Another statewide effort is called Volunteer for Minnesota, which was
recognized by President Reagan. The 1984 citation said:

In 1981, with the state of Minnesota facing revenue shortages that
would result in dwindling services, it became obvious that no one
sector alone could meet all of the emerging needs. In response, the
Minnesota Office on Volunteer Services, a division of the state
Department of Administration, developed Volunteer for Minnesota
(VFM), a two-year project designed to enable communities to meet
their unique needs through local partnerships.

A 50-member planning committee representing a wide range of
state government personnel as well as representatives of business
and voluntary organizations was appointed to design and develop
VFM. The committee developed two community handbooks and
trainers’ manuals, participant handouts, a slide show, issues bro-
chure and volunteer recognition packets to prepare communities
for a wide range of citizen participation projects ranging from
recruiting to recognition. They also developed and conducted a
two-part training program, marketed the VFM program to over
25,000 community leaders, and provided technical assistance to the
38 communities participating.
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Over 150 volunteers assisted at the state level alone in developing
the program. Twenty corporations and foundations provided
funding for the project, allowing the state to provide the service to
the communities at little cost to the taxpayer.

Through the program that state has been able to identify a wide
range of local leaders—business and labor, volunteer and local
public officials. Among the accomplishments of VFM are a new
statewide public/private/voluntary sector partnership, the emer-
gence of state level leadership as a catalyst in assisting communities
and a new awareness among policy makers of the capability of
volunteers.

Citizen influence is felt in almost every area of civic undertaking. Fred
Irman is described as “the personification of his Neighborhood Crime
Watch program.” A September 1986 Reader’s Digest story (which origi-
nally appeared in The Washington Post), “‘Heroes for Today,” concludes
its profile of Irman:

What makes a man risk his life for neighbors and strangers alike is
easy for Fred to explain: “Something inside me just clicks and says,
‘Do something,” so I do.” He adds, ‘‘People must get involved, do
what they can, stand up and be a witness—or else it will be dan-
gerous for everybody.”

Paula Broxmeier is not one to forget criminal injustice. She reacted by
forming L.I.ALS.O.N., which received a 1986 President’s Volunteer
Action Award. The citation said:

L.I.LA.LS.O.N. (Long Island Association to Increase Security in Our
Neighborhoods) began in 1982 to involve local citizens in an
extensive crime prevention and public education effort in the mid-
dle class community of west central Long Island. Founded by Paula
Broxmeier after an attack on her and several friends by two armed
men, L.I.LA.I.S§.0.N. now includes over two thousand volunteers.

L.I.LA.L.S.O.N. works through community groups, who patrol
their neighborhoods twenty-four hours a day. Using their own cars,
the volunteers work in groups of two, looking for suspicious activi-
ties and reporting them to the police.

L.I.A.L.S.O.N.’s educational component is designed to reach all
segments of the community. Volunteers have made puppets and
written a book, ““Playing It Safe,”” which they use to teach nursery
and kindergarten children about abduction and sexual abuse.
L.I.A.L.S.O.N volunteers conduct an average of two sessions a day.
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In Cincinnati, Janet Mitchell is one of hundreds of volunteers who serve
on the Cincinnati Police/Clergy Crisis Team, ‘“‘a group of volunteer clergy
and skilled laity who assist Cincinnati police in crisis intervention.”” Mitch-
ell is a psychiatric social worker who volunteers twice a month from 6:30
p.m. to 2:00 a.m. The journal of Voluntary Action Leadership (Spring
1984) described her involvement and the program this way:

She rides with police officers twice a month from about 6:30 in the
evening to 2:00 in the morning. She is there mainly to intervene in
domestic violence matters and suicide attempts. Sometimes she
offers comfort to traffic accident victims. She also listens to police
officers discuss their personal problems or how it feels to be shot at.

Mitchell is particularly useful in dealing with suicide prevention.
The police officer usually will direct the person to her. Mitchell
said many of these victims view her as clergy. The police officers
are just glad she’s there. “They are usually happy to have someone
available they can rely on and who’s had experience,”” Mitchell
said.

Those same traits apply to all volunteers on the Police/Clergy
Crisis Team, which began 13 years ago when the Cincinnati Police
Division approached the Council of Christian Communions of
Greater Cincinnati and asked for more than the traditional police
chaplaincy program. They wanted clergy involved in the commu-
nity’s counseling needs.

Citizens of Twentynine Palms, California, organized around the com-
munity’s education needs and did it so well that they received a 1984
President’s Volunteer Action Award:

For ten years, the 40,000 residents of California’s Morongo Basin
dreamed of having their own community college. Realization of
that dream was threatened, however, when a change in state law
resulted in the sparsely populated district’s loss of eligibility for
state funds to build the facility.

The Basin is an area of 1,800 square miles or large enough to
contain the state of Rhode Island. Although the area is served by a
community college district, the main campus is a two-hour drive
away. Some classes were held in rented facilities in Twentynine
Palms, but because of its distance from the main campus, there
were restrictions on curriculum and the facilities were inadequate
to meet the community’s needs.

So, a group of citizens of the various towns that make up the
Basin joined together to form Friends of Copper Mountain College
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with “A Community College Built by the Community” as their
goal.

Fundraising began with the sale of two rugs quilted by senior
citizens. The sale of “Certificates of Participation” brought in
$850,000. One resident contributed land for the facility. Rotary
Clubs of three communities staged bingo games that raised
$150,000, and a hospital women’s guild contributed $10,000.

Within 18 months, Friends of Copper Mountain College had
raised $1,850,000—enough to construct the first buildings and
necessary roads.

New York City’s Green Guerillas have found a special way to produce
double benefits for their city. The January 26, 1989 New York Times
described their work:

In January, Christmas trees are a sad sight, naked and brittle, piled
up on curbs, waiting to be hauled away. But for the Green Guer-
rillas, a non-profit horticultural group, these holiday leftovers can
help spruce up New York’s asphalt jungle.

With the help of the city’s Department of Sanitation, the group is
bringing truckloads of chipped Christmas trees to community
gardens throughout the city. Sanitation workers collected and
chipped the discarded trees, which the group is delivering to about
30 gardens this month.

Christmas tree chips make a good mulch to protect plants from
drought and cold and help balance the alkalinity in the soil, said
Barbara Earnest, a spokeswoman for the group.

This is another campaign in the group’s battle to keep the city
green. The nonprofit organization has worked for 15 years to plant
and nurture gardens and trees on what used to be rubble-filled lots.

With 250 volunteers, the group helps neighborhood residents
maintain nearly 300 community gardens. Last year the volunteers
distributed more than $100,000 worth of donated plants and
gardening materials to these gardens. The group also holds garden-
ing workshops each month that are open to the public.

“Gardens can spark a whole revival of a community,” Ms. Earnest
said. ““Often after a garden appears, people begin to clean up their
buildings, form block associations, clear our the drugs and become
much more involved in the neighborhood.”

Last month the group received the Eleanor Roosevelt Community
Service Award given by New York State.
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A New York Times story describes a group of volunteers who enjoy
helping keep their city clean. The August 28, 1987, article by Howard W.
French was headed, “A Group Loves New York, and Cleans It":

Along a stretch of the Long Island Rail Road in Brooklyn, nine
young people toiled in a driving rain yesterday removing a varied
collection of car parts, mattresses, tires and just plain trash from
the tracks.

These were not members of some modern-day chain gang.
Rather, as they explained to an amazed passer-by, they were volun-
teers—high-school dropouts and others who prefer hard work to
being idle.

They are taking part in a program started in 1982 as a partnership
between New York City, corporate donors and people of good will
aimed at sprucing up neglected areas and increasing municipal
pride.

Five years later, with some 60 volunteers working full or part
time, the program, We Care About New York, is thriving. . . .

Last night, in what has become an annual event, a “Thank You
Party”” was held at the Steamship Passenger Terminal at 51st Street
and 12th Avenue in Manhattan, to celebrate the volunteers who
have contributed time, hard work and even money to make the
program work.

For the seven women and three young men who pushed a flat
rail car along 300 yards of track in the Parkville section of Brooklyn,
loading it with abandoned refrigerators and rusted industrial fans,
yesterday was just another day’s work.

Enrolled for yearlong stints in the City Volunteer Corps, which
“loaned” their labor for a week to We Care About New York, each
task presents the volunteers with a new challenge.

Bimbo Rivas, a 47-year-old actor from the Lower East Side of
Manhattan, who doubles as a team leader in the volunteer corps,
said, ““We were cleaning up nature trails and wading through
swamps’’ in Staten Island last week, when We Care About New
York requested our help clearing the L.LR.R. tracks.

One volunteer, Flor Matos, 20, of Brooklyn, said, “Before I
started doing volunteer work, I was just sitting at home watching
television.”” Since she began the volunteer work, she said: “I have a
sense of responsibility. I wake up early and I'm on time to work
because it’s nice to feel you can help other people.”

In a special feature of the May 1985 Reader’s Digest, President Ronald
Reagan had a piece, “Now It’s Our Turn,” with this introduction:
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“Throughout our history, America has remained great because its citizen
volunteers have remained willing to say . . . ‘now it’s our turn’.” Among
the individuals cited was Andy Lipkis, the founder of TreePeople:

In 1980, shortly after Los Angeles was selected to host the 1984
Olympic Games, officials began planning to spruce up the town. But
they didn’t know how to solve one problem—smog. Because trees
improve air quality—a million trees would filter 200 tons of
particulates from the atmosphere every day—they decided that
planting one million trees was the way to go. But it would take 20
years and cost $200 million. And that did not include another $200
million needed for maintenance. The city didn’t have the funds.

In desperation, officials turned to Andy Lipkis, the 26-year-old
founder of a volunteer environmental grouped called TreePeople.
He would see to the planting of all one million trees, Lipkis said,
and—Dby involving the entire community—do the job for less than
$1 million. Furthermore, he proposed to finish the project before
the Olympics began!

Few people thought that Lipkis could succeed. But he was
undeterred. “We wanted to challenge the people of Los Angeles
with an almost impossible task,”” he says. ‘“Miracles can be accom-
plished when people join together.”

And people did join together. A nursery in Pomona asked Lipkis
if he ““could use” 100,000 trees. And General Telephone Co. of
California agreed to underwrite the planting of 250,000 trees.
Additionally, the company sent 600 active and retired employees
into 300 area schools and recruited more than 70,000 kids to plant
the trees.

Last July 23—just five days before the Olympics began—Lipkis
received word that the millionth tree was in the ground. Los
Angeles had achieved its impossible goal.

After the event, 11-year-old Peter Lin wrote TreePeople and
GTE to thank them for the opportunity to participate. “My tree is
growing well and strong,” he began. “I hope that someday I can
say I planted the tall, strong tree and feel proud of it.”

The American Institute of Architects operates a program known as
Regional Urban Design Assistance Teams (RUDATS) to provide “architec-
tural and planning services to communities that otherwise might not be
able to afford them.” The Wall Street Journal (October 26, 1977) ran a
story under the heading *“Smaller Cities With Problems Get Low-Cost
Help From Volunteer Teams of Architects, Planners,”” by James Carberry:
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The splendid capitol building is surrounded by ugly parking gar-
ages. Even though a major industry in this city of 125,000 is
government and politics, the restaurants, hotels and shops that
might cater to such a market are few. Near downtown, a 75-acre
area cleared for state office buildings that were never built has
become a weed-infested eyesore.

In short, Lansing “has failed to celebrate itself as the capital
city,”” says David Lewis, an architect from Pittsburgh.

Mr. Lewis intends no insult, however. He heads a team made up
of five architects and urban planners, an economist and an art
historian that came to Lansing this past summer at the request of
city officials. Stopping only to sleep, the group put together in
three days and four nights a 100-page report pinpointing the
Michigan capital’s problems and offering detailed solutions. Cost to
Lansing for this outside expertise: $8,604.

Over the past ten years, some 50 other cities around the country
also have been visited by what are known as Regional Urban
Design Assistance Teams, or RUDATS. . . . These cities pay a team’s
travel, lodging and operating expenses, but the team members
themselves, volunteers selected by the architects’ group, serve
without pay.

By no means is all this joint participation limited to the cities. In the fall
1982 issue of Extension Review, devoted to volunteers, there was a good
story headed ‘“Volunteerism—at Home on the Range” by Dave Mathis:

She drives 20 miles over dirt roads to get her mail. She goes more
than 50 miles over the same kind of roads—dust-choking in sum-
mer, mud-clotted in winter—to get to a copy machine. It’s part of
her “volunteer” job that she doesn’t figure is volunteering.

Jean Schadler is chairman of the Modoc-Washoe Stewardship
Program Steering Committee, the decision-making group for one of
three experimental programs in the United States. This geographic
area includes the northeast corner of California and the northwest
corner of Nevada.

The Stewardship Program was initiated as part of the Public
Rangelands Improvement Act of 1978. It is based on the concept of
encouraging users of public range and forest lands, through incen-
tives and other positive approaches, to take better care of such
lands. It also fosters the idea of resolving conflicts by bringing
together, in the planning stages, the various interest groups
involved with the rangelands.
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The Modoc-Washoe area includes about 4,000 square miles of
sagebrush and grass rangelands, over 80 percent of which is public
domain. However, most of the water and riparian habitat are on
private land. The public and private lands are integral parts of the
whole, especially where wildlife is concerned. It is important that
both are managed as a unit.

The Modoc-Washoe Stewardship Program to date has already
resulted in range rehabilitation projects, development of new
water, riparian habitat protection, protective fencing of other key
areas, and associated activity with multiple-use benefits.

“My function as chairman of the steering committee,” says Jean
Schadler, “is to try and keep the machinery running—that is,
people communicating and acting. I'm a community organizer.” To
get this job done Schadler estimates she put in 93 days or almost 5
months of her time last year, and she made a “passel” of trips over
those lonely, remote dirt roads.

“I think what has been shown by the committee,”” Schadler says,
“is that people who disagree on fundamental issues can agree to
approaches to solutions of the issues. We agree to agree. We’'ve had
some head-on clashes and there have been a lot of axes to grind but
the committee has been a common grinding wheel. In the process
some old biases have been dissipated.

I don’t know if we as ranchers are any more sure about our
future than we ever were, but we’re encouraged by the stewardship
approach.”

David R. Gergen, editor of U.S. News & World Report, devoted his edi-
torial page in the August 31, 1987, issue to ‘‘volunteers in the wild.”” He
headed it ““Ah, Wilderness!”:

Teddy Roosevelt would have loved it—up to a point.

In Colorado last week, the mountains were dotted with men and
women clearing brush, sawing dead trees and carefully erecting
rock walls to limit erosion. They were all volunteers, building the
next legs in a trail that will stretch through the Rockies from
Durango to Denver. It isn’t easy work: near Independence Pass it
took 20 of them an entire weekend to open three quarters of a mile
along level, wooded terrain.

Meanwhile, on the other side of the country, celebrations marked
the 50th anniversary of the Appalachian Trail, a 2,100-mile foot-
path from Georgia to Maine. And who were the happiest cele-
brants? Clearly, the people who care for it most—members of 31
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clubs who voluntarily maintain the trail each year. Typically, a club
member is assigned a 2-to-5 mile portion of the trail and tends it
like a garden.

All this effort is part of a remarkable relationship between
Americans and their parklands, one of the longest love affairs in the
nation’s history. Last year, reports the National Park Service, some
39,000 men and women volunteered 750,000 hours to preserve
those great jewels in the nation’s outdoors. An untold number of
Scouts, Kiwanis and Lions Club members also pitched in. Approp-
riately, no one keeps precise records.

Gergen focused the next section of that editorial on the major needs of
our national parks, noting that ‘“volunteers alone cannot solve problems of
this magnitude.” Then, speaking of the needs and of the work of the vol-
unteers he concludes:

Watching those volunteers sweat and ache as they cleared a trail
through the Colorado Rockies last week, it was clear that a wide
range of Americans will not be denied their natural heritage. They
believe, as did Joseph Wood Krutch, that “‘the wilderness and the
idea of the wilderness is one of the permanent homes of the human
spirit. . . . If we do not preserve it, then we shall have diminished
by just that much the unique privilege of being an American.”

Elizabeth Titus of Schaftsbury, Vermont, established a program within
the Student Conservation Association to involve young people in environ-
mental work and for her own effort won a 1982 President’s Volunteer
Action Award:

When Elizabeth Titus presented her honors thesis at Vassar College
in 1955 on the concept of using youth to work as volunteers in the
national parks, she could hardly have imagined the eventual impact
the proposed program would have. Since the first two groups of
high school and college age volunteers were recruited to work in
the Olympic National Park and Grand Teton National Park in 1957,
more than 7,000 young people have served in the Student Conser-
vation Program. In 1982 dollars, these volunteers have contributed
more than $12 million worth of work and services to our national
parks and forests.

The program offers young people a way to develop their individ-
ual resources, self-confidence, self-reliance, while they gain experi-
ence which supports academic programs and develops the
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necessary skills that enable them to compete successfully for jobs.
Annually, 30 to 40 percent of the current participants turn their
Student Conservation Program experience into a paying summer
job. In the long run, the program offers these young people leader-
ship experience, which frequently leads to a role in managing the
nation’s resource agencies. Approximately 1,000 Student Conserva-
tion Program alumni currently hold jobs in federal, state and local
park and resource management agencies.

Youth are recruited nationwide and are provided with bus
transportation to and from their work assignment. Lodging is pro-
vided in tent encampments. The Student Conservation Program
also has developed programs which annually place inner-city
minority and disadvantaged high school students in work programs
in nearby parks and forests.

Boy Scouts and Girl Scouts are credited with “Mending a Mountain,”
which was the heading of an article by Robert C. Bair in American Forests
(February 1960):

When small boys set fire to 750 acres of national forest and private
land in Utah last August 17 they unwittingly sparked one of the
nation’s most unusual reforestation projects.

Five months and several thousand youth-hours later the area is
set for a spring comeback almost as speedy as its devastation by
flame and water, and hundreds of Utah youngsters have learned a
lasting lesson in the destructiveness of fire and the value of plant
life in the never-ending battle against erosion.

Fire crews rushed to the scene by the U.S. Forest Service, the
Salt Lake County Sheriff’s office, and the Utah State Prison found
steep terrain combined with intense heat and “exploding’ super-
heated limestone boulders. Control was virtually impossible.
Oldtime residents reasoned that the flames would burn themselves
out when they reached the granite cliffs several hundred yards up
the mountainside. They did. But what no one—including the
oldtimers—counted on was a rare two-inch rainfall that began less
than 24 hours later.

Rainwater cascaded down the newly-denuded slopes, ripping
gullies up to 25 feet deep in the soft sand formation which com-
prised the lower third of the burn area.

There were no public funds available from the county or other
governmental units to help restore the private land, but John Bair,
who had left a comfortable home in Salt Lake City to move to the
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then-undeveloped Cottonwood Heights in 1948, refused to be
discouraged. From the Utah State Fish and Game Department he
secured a promise of 500 pounds of grass seed. F.C. Koziol, super-
visor of the Wasatch National Forest, said the Forest Service would
restore the approximately 200 acres of its land within the burn and
would provide use of an airplane to help reseed some private land.
Salt Lake County Agricultural Stabilization Conservation Committee
offered to help landowners obtain seed at a reduced cost, and seed
dealers in the area allowed generous discounts. The Utah State
Forestry Department made available more than 3000 trees and
experts like Paul Stoblom, assistant state forester, and Lee Edwards,
equipment foreman, to see that they were properly planted.

Mr. Bair and his committee turned to what appeared to be the
biggest obstacle—manpower. Who would plant the seed and trees?

Mr. Bair turned to Salt Lake City newspapers and radio and
television stations. A call went out for volunteers, Boy and Girl
Scout troops from throughout the sprawling Salt Lake Valley
volunteered to pitch in to make the Cottonwood Heights project a
model in reforestation.

Mr. Bair chose October 1 and 2—dates of the Utah Education
Association annual convention when schools are dismissed for two
days—for his first work days.

As each group of scouts arrived—some came from towns more
than 30 miles away—they were registered and assigned a specific
location from a huge grid map of the burn. Under direction of their
various scout leaders, seed spreaders carrying buckets went ahead
followed by other youths with rakes or bush for covering the seed.

In all, more than 500 boys and girls took part in the two-day
reseeding operation. They seeded more than 220 acres.

The first phase over, Mr. Bair and his committee turned their
attention to the second and more difficult job—tree planting.
Forestry officials advised waiting until the first frost when trees and
ground would be in best condition for planting. October 31—a
Saturday—was selected and Boy and Girl Scouts were again
alerted.

Old time forestry and conservation leaders of the area were
thrilled by the youngsters’ feat, and the Salt Lake Tribune observed

editorially ““. . . a byproduct of the reseeding project on the face of
the Wasatch . . . should prove as important as the restoration of the
vegetative cover and topsoil . . . the volunteer workers will have an

opportunity to observe, over the years, the miracles that can be
wrought in curing a cancer on a hillside. . . .”
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Thomas W. Dibblee, Jr., received a 1983 President’s Volunteer Action
Award for putting his expertise to work for society:

At 72, Thomas Dibblee puts his interest in field geology to work as
a volunteer mapper of California’s complex geology. Since 1979 his
work has resulted in the production of detailed geologic maps of
the Los Padres National Forest, a project worth over half a million
dollars.

Much of Mr. Dibblee’s work benefits the United States Depart-
ment of Agriculture Forest Service. Among his accomplishments
are the mapping of 3.4 million acres, or 85 geologic quadrangles, a
savings to the government of $350,000; assistance with the devel-
opment of a geologic resource inventory for the Los Padres National
Forest; and consultation in the location of water wells.

Mr. Dibblee also has performed valuable services for many other
agencies and organizations. He has mapped the San Andreas Fault
from Tejon Pass to San Francisco for the U.S. Geological Survey;
conducted field trips for Minerals Management Service; prepared
reports covering the Santa Barbara coast to Point Conception and
the Santa Ynez Valley watershed for California’s Division of Mines
and Geology; served as research associate and volunteer advisor to
geology students at the University of California at Santa Barbara;
and provided geologic maps of 800,000 acres of the San Jacinto
Mountains for publication.

Mr. Dibblee’s work has made possible the development of a
Forest Land Management Plan for Los Padres National Forest;
allowed for the development of bridges, water well and building
locations; supported landslide control studies, mining claims and
environmental assessments; provided background for dam safety,
drainage and seismic hazard studies; and made possible university
research.

A strong motivation for volunteer service often relates to a desire to pay
back the community for blessings and benefits bestowed. Elfy Ravn
remembered well. The Rocky Mountain News story of her Minoru Yasui
Community Volunteer Award in 1987 reported it this way:

Elfy Ravn has never forgotten what it was like to be an immigrant.
She and her husband escaped Russian-occupied Germany at the
end of World War II, eventually migrating to the United States in
1954.
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Despite the onset of multiple sclerosis and bursitis, Ravn has
volunteered her time since 1974 to help hundreds of immigrants
and travelers arriving in Denver. She will be honored for that
commitment in a ceremony today naming her as the July recipient
of the Minoru Yasui Community Volunteer Award.

Since the death of her husband in 1974, Ravn has been a volun-
teer with Travelers Aid, the Adult Education Tutorial Program,
now called the Adult Learning Source, and the Institute for Inter-
national Education. .

Travelers Aid, a program of Human Services Inc., operates a
booth at Stapleton International Airport. Ravn, 67, has volunteered
more than 1,500 hours in the booth, providing information and
directions, meeting unaccompanied minors and assisting stranded
travelers and travelers in crisis.

Her ability to speak seven languages makes her invaluable to
tourists and other visitors who don’t speak English.

Ravn also has tutored immigrants in advanced English classes,
sharing experiences and answering questions, five hours a week for
the Adult Educational Tutorial Program.

Ravn’s work with the Institute for International Education
involved escorting foreign dignitaries to points of interest in the
Denver area. She currently teaches English to Japanese women
whose husbands are working here as scientists and is a member of
the Denver World Affairs council, which arranges lectures on world
affairs.

Diagnosed with multiple sclerosis more than 30 years ago, Ravn
has not let the disease inhibit her volunteerism. ‘I have MS, but I
will not let MS have me,” she said. She speaks to groups about MS,
telling patients the disease is not a death sentence and that staying
active can be the best medicine.

“Neither retirement nor age should hold anyone back from doing
things they want to. The worst thing one can do is to sit back and
let old age or a disease run the rest of your life”’ Ravn said.

There are so many groups of former refugees helping their counterpart
newcomers that a network of them has been formed called MAA (Mutual
Assistance Association) which even provides a newsletter called
“Resource Bulletin.”

Another volunteer won Denver’s Minoru Yasui Community Volunteer
Award in 1985 for his service to his adopted country. The Rocky Mountain
News reported it:
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Bernard Celestin has lived in the Denver area only four years, but
in that short time he has touched the lives of many.

He is the August recipient of the Minoru Yasui Community
Volunteer Award.

Celestin, born in New York City and reared in Haiti and in
Liberia, has seen a lot of the world and knows many people are in
need.

Since coming to Denver, Celestin, 28, has been a Big Brother,
spending time weekly with his “little brother”” and his family.

He is also a volunteer with the Children’s Hospital Foundation
and has worked on their recent telethon, which netted the hospital
more than $1.2 million.

The Mile High Transplant Bank, a new organization, has benefit-
ted from Celestin’s efforts. He is the media spokesman for “Bronco
Pictures Days,” a fund-raising program for the group, and is active
in the annual “Ticket to Life” drive, an information campaign to
solicit donors.

Celestin also serves as finance chairman at the Curé D’Ars
Roman Catholic Church in Park Hill.

Celestin is a security officer at the Denver Marriott Southeast.

Celestin’s philosophy on volunteerism: *“Not everyone is able to
do as much (volunteering) as they would like to, so those of us who
can have to try and make a difference for others.”

Celestin thinks people must like what they do as volunteers and
be selective. Giving time then becomes a pleasure.

Celestin’s reference to the personal rewards of volunteering captures
something that most volunteers have learned is a very large side benefit of
service to others. The New York Times health columnist Jane E. Brody
wrote of her personal experience with this phenomena in a December 1,
1988 column headlined, “Those Who Volunteer to Help Others Can Dis-
cover a Lot of Surprising Benefits for Themselves:”

Last Christmas I gave my husband a special gift that, unlike the
many sweaters, shirts, pajamas and gloves of the past, he could not
say he neither needed nor wanted. I gave him my pledge to cook
each week for a homeless shelter run by his favorite local charity.
He said it was the most thoughtful gift I'd given him in 22 years,
but to my surprise, it turned out to be even more of a present to
myself.

Every Sunday from December through April, I dug into the
depths of my freezer and cupboard for forgotten ingredients and
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combed the markets for seasonal bargains and store specials that
could be combined into a tasty dish that would be easy to heat and
serve and that would provide 12 homeless men with at least one
nutritious meal a week.

I had fun expanding my culinary imagination and skills by trying
to make delicious, economical dishes without overloading them
with fat, salt or sugar. After a few weeks, pleased with the results, I
increased the quantity prepared so my husband and I and the
shelter staff could partake of the weekly creations.

Having tasted the rewards of volunteerism, I moved on to another
project in the spring: working with my husband and other neighbors
to spruce up our local park. In addition to joining monthly weekend
cleanup crews, I adopted my husband’s routine of picking up
garbage while walking our dog in the park. After a while I noticed
that others equipped with plastic shopping bags and rubber gloves
were also collecting trash.

In this season of gifts, there are probably millions of people ready
to curtail the commercialism and consumerism and think instead
about giving a gift of themselves. Volunteering is hardly a selfless
act, if for no other reason than doing something nice for other
people can make you feel very good about yourself.

As some 89 million Americans have already discovered and
researchers have documented, volunteering can enhance self-
esteem, foster a sense of accomplishment and competence and act
as an antidote to stress and depression. In fact, some studies have
shown that people who volunteer their services tend to be healthier
and happier and live longer than those who do not volunteer.

Many business corporations are among those who recognize mutual
dependence and an obligation for paying back. For their compassion and
leadership, several have won the President’s Volunteer Action Award. In
1982, Tenneco won for its remarkable work in matching corporate volun-
teers to needs in Houston. The citation read:

Tenneco supplies the three essential elements to conduct a highly
effective corporate volunteer program: a large number of willing
and talented volunteers; the full-time attention of professional
Community Affairs employees to recruit and match volunteer
resources with agency needs; and the accompanying commitment of
corporate contributions, including a special-initiative Community
Involvement Fund set aside to provide the needed financial backing
for Volunteers in Assistance (VIA) programs undertaken with
various agencies.
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More than 40 community organizations were assisted in 1981 by
1,200 VIAs and $75,000 was expended on volunteer activities at
various agencies through the Tenneco Community Involvement
Fund. In order to achieve maximum impact where community
needs were especially great, VIA adopted three agencies. The
Center for the Retarded, adopted in 1979, provides service pro-
grams and a dormitory for 210 adults. There, 120 Tenneco volun-
teers have helped make their lives less institutional by establishing
and operating a cafeteria and gift shop, teaching arts and crafts and
dancing, dining and socializing with the residents. Sheltering Arms,
adopted in 1979, helps elderly Houstonians lead more fulfilled and
independent lives with the support of more than 300 Tenneco
volunteers whose involvement includes daily telephone reassurance,
personal visits and making quilts for nursing home residents. Riple
House, adopted in 1980, is a multi-service center of the Hispanic
community. There 100 Volunteers in Action sponsor a youth
boxing program, teach classes and produce a brochure on becoming
a naturalized U.S. citizen and sponsor an annual Houston Pops
Orchestra Music Festival.

Allstate’s 1985 citation said:

Allstate Insurance Company’s corporate community involvement
covers a wide range of activities including loaning executives for
special assignments, in-kind donations to community agencies,
volunteer activities by its employees and retirees and participation
by employees in athletic events to raise funds for charities.

Allstate’s Community Action Plan matches the interests and skills
of company executives with boards of directors of community
organizations with more than two hundred fifty upper-level
management employees serving on local, state or national boards.
Through the loaned executive program, Allstate executives are
granted from six weeks to one year of temporary leave to assist
United Way, National Alliance for Business and the American
Cancer Society in their fundraising and administrative duties. Com-
pany employees have also trained staffs of community organizations
in such areas as direct mail solicitation and budget analysis.

Each year, more than one hundred Allstate employees work with
local Junior Achievement programs to expose high school students
to business by developing, producing, marketing and selling a
product. The company sponsors the Allstate Life American Games
in which more than seven hundred volunteers assist in an event
that features thirty-three Chicago area corporations competing in
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athletic events. In 1984, the games raised $64,345 for the U.S.
Olympic Team.

The Allstate retiree volunteer program, begun in the Chicago
area in 1984 and staffed by retirees, offers assistance to shut-in
retirees and places interested retirees with community agencies.

Allstate’s Helping Hands program, established in 1977, now
operates in more than twenty-five offices nationwide involving at
least seventy-five percent of the company’s forty thousand
employees in more than ten thousand projects. Employees volun-
teer as individuals or in groups activities, fundraising drives or
long-term projects. Helping Hands projects include volunteering
for the Special Olympics; senior citizen activity day; adopting
schools in which employees teach classes, lecture and become
involved in leading student activities, and organizing activities for
elders and handicapped children.

The concept of mutual assistance goes far beyond neighbor helping
neighbor. Indeed, it extends to joint responsibilities to control forces that
threaten people everywhere. One such organization of volunteers is Save
the Children and one of their leading volunteers is Marjorie Benton,
who was featured in a story headed, “A Wealth of Causes,” written by
Catharine Reeve for The Chicago Tribune Magazine (February 9, 1986).

Addis Ababa, Ethiopia, is on an 8,000-foot-high plateau. From its
two-runway airport, it took Marjorie Craig Benton four hours last
February to drive by Land Rover northeast over the Asmara Road to
Epheson, headquarters of the Save the Children Federation’s
famine relief project.

There was no sign of famine in Addis Ababa, but as the road
moved northward toward the mountains, the terrain became drier
and vegetation was scarce. She could see the effects of the drought:
Farmlands were parched; wells were dry. There were few animals;
they had starved or been eaten. She saw whole families migrating
by the side of the road. Those too weak to walk were being carried.
People held out jewelry, anything they owned, to sell for food.

Instead of setting up mass refugee camps, Save the Children takes
food supplies to the hundreds of villages in the barren Yifat Na
Timuga district, where Epheson is located. Marjorie Benton spent
the next two weeks getting a firsthand look at the project. She
traveled to villages and helped set up feeding centers. She held
starving children with bloated stomachs and spindly limbs to weigh
and measure them for medical records. . . .
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She came back to her three-story French chalet on Lake Michigan
in Evanston. She walked across the Oriental rug in the rosewood-
paneled living room, into the Lake Room, her favorite, where her
housekeeper frequently brings her tea. She looked outside at the
expanse of water, at the trees; she looked at the plants around her,
the books and sculpture, the cards and flowers from friends, the
familiar objects of her life. She sat on the sofa and wept.

Such could almost be termed the “normal” course of Marjorie
Craig Benton’s life. One day she is in Nicaragua working to get
clean water and decent food for a local village; the next night she’s
at a black-tie dinner for her husband’s business, listening to guests
complain about the lamb chops.

Reared as a conservative Republican, she has been an activist
liberal Democrat all her adult life. Marjorie Benton is beautiful and
wealthy. The easy life is hers if she wants it. She doesn’t. Instead
she works 16 to 17 hours a day for her causes. She spends 50
percent of her time away from home at board meetings and on
project visits, as a volunteer.

While her peers stayed on the homefront, she went to the United
Nations: She was the United States Representative to UNICEF, a
delegate and advisor for four UN commissions, and the only woman
in the U.S. delegation to the UN Special Session on Disarmament.
She has been cochair of Americans for SALT (a national citizens
organization that lobbied for ratification of the Strategic Arms
Limitation Treaty with the Soviet Union); cochair of two “sym-
phonies for survival” by the Chicago Symphony Orchestra, whose
proceeds went to groups working for peace; four times a delegate to
the Democratic National Convention. She helped found Chicago’s
Peace Museum, and she chairs Robert Redford’s Sundance Institute,
which supports work in film and the arts that might not receive
funding elsewhere. . . .

In a time when the Me Generation is growing up around them,
when being “liberal” is no longer chic, the Bentons are keeping
faith with an old-fashioned notion: they want to leave things better
than they found them. Last year, Marjorie’s work with Save the
Children took her to Ethiopia, Honduras, El Salvador, Nicaragua
and Mexico to oversee various public health projects. Upon her
return from Ethiopia, she gave speeches, wrote articles and pressed
contributors for more help.

She secured donations of trucks and communications equipment
and more than $100,000 for the relief efforts. She is going back to
Ethiopia in March.
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“I guess I have this very overwhelming desire to help people, to
make their lives better,” she says. “I’'m also an enormous believer
in self-help and grassroots education. People think I'm fanatical,
obsessed, driven. I guess I'm a puzzle to a lot of people. I really like
what I do so much that I do it all the time. I work on Saturdays and
Sundays and after dinner. It’s not a chore. I love it. ...”

This year Marjorie plans, through the Chicago Foundation for
Women, to counsel other wealthy women on effective charitable
contributions. The Bentons annually give about 25 percent of their
income to various causes. She’s finding it harder to get people
interested in giving, however. “‘I regret very much that the *80s are
the Me Generation,” she says. “Everybody’s interested in the
god-almighty dollar. I try to be tolerant and say that maybe I'm not
as understanding as I should be because I don’t have to worry
about it myself. There are millions of people who have to work
very hard for very little money. I think I understand that. I was
there. People who have it all, who don’t have to worry about
anything and give nothing—that’s what kills me.

“I think women are the most underdeveloped resource in the
world, whether it’s in Africa or Evanston or Lake Forest, you name
it—and that’s the thing that drives me crazy. People feel no sense
of responsibility for giving back to society what they got from
society, which was their wealth to begin with.”

It is typical that even the Bentons’ 1985 Christmas card was a
vehicle to educate and inspire change. Frustrated that the media has
not publicized the effects of the aid spent to Ethiopia, Marjorie
designed the following card: The outside shows a photograph of an
emaciated Ethiopian child, unclothed, holding a bowl. She is eating
a piece of bread. The caption beneath the picture, from an English
proverb, reads: “If it were not for hope, the heart would break.”
Inside is a photograph of the same little girl eight months later,
wearing a dress, smiling, alert and 15 pounds heavier. The words
beneath the picture read: “Love. Hope. Peace.”

There are an increasing number and range of groups concerned about
mutual responsibility throughout the world. Many epitomize “we’re all in
this thing together” in terms of our mutual stake in avoiding nuclear war.
For example, here is a random listing of such organizations:

Federation of American Scientists
Arms Control Association
Committee for National Security
Educators for Social Responsibility
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Lawyers Alliance for Nuclear Arms Control
Natural Resources Defense Council

Nuclear Control Institute

Peace Links (Women Against Nuclear War)
Peace Through Law Education Fund
Performing Artists for Nuclear Disarmament
Physicians for Social Responsibility

Union of Concerned Scientists

United Campuses to Prevent Nuclear War
World Policy Institute '

The International Physicians for the Prevention of Nuclear War won the
Nobel Peace Prize in 1985. Eric Chivian, their head, was encouraged
early on by Robert W. Scribner, then Director of the Rockefeller Family
Fund, who recalled this conversation:

I told Eric Chivian I had the feeling a major movement would
shortly begin. I felt as I had during the earlier civil rights days when
Black clergymen organized, and then again in the 70’s when the
environmental movement started and a whole generation of public
interest lawyers began making a case for clear air and clear water.
In these three different instances three groups of leaders came
along with a talent to get organized. This time the physicians were
out front.

In the context of a nuclear holocaust, everybody on earth has a stake in
the fulfillment of mutual responsibility. It is not surprising that religious
institutions are in the forefront of preaching “Love thy Neighbor” and are
extending the caring to the whole human race. Some of those efforts are
covered in the following chapter on the “Exercise of Religious Belief.”
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Exercising Religious Belief

So there abide faith, hope and charity, these three;
but the greatest of these is charity.

—1I CORINTHIANS 13:1-13

Mother Waddles is described by Detroit’s Mayor Coleman Young as an
“urban saint.” She and her ‘“Mother Waddles Perpetual Mission” were
among those singled out in the Time (December 27, 1971) piece by
Clarence Day headed ‘“The New American Samaritans’:

Mother Waddles’ appearance suggests Aunt Jemima rather than St.
Charleszetta (her real name is Charleszetta Waddles) but the
mayor’s description of her is apt. In her ““Perpetual Mission,” open
24 hours a day on Gratiot Avenue in the City’s black ghetto,
Mother Waddles and 30 volunteers operate on the skimpiest of
budgets: . . . the mission will feed some 100,000 indigents, dis-
tribute 1,400 Christmas baskets, serve 400 hot Christmas dinners
and provide college scholarships for 100 high school graduates.
Mrs. Waddles and her ten children, who range in age from 19 to
44, spend most of their time at the mission aiding an average of 75
families a day. An ordained nondenominational minister, she goes
about her works with a Christian devotion tempered by shrewd
ghetto sensibilities. “‘I don’t preach,” she explains, “‘but if they ask
for a message they got something coming.” They also get food and
clothing for a pittance if they have it, for nothing if they do not.

A very large part of America’s attractive voluntary spirit stems from our
religious heritage. The lessons are as varied as the religions of the
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hundreds of groups that came and still come to our shores. The common
root of these varied testaments is an awareness that service beyond self is
both an obligation and a joy. It is the ultimate universal truth.

The new religions share the belief taught by Jesus, Moses, Mohammed,
and Buddha and expressed in the Bible, Old Testament, Koran, command-
ments, Torah, or contemporary equivalents, that of all the virtues to be
made part of each of us, “the greatest of these is charity.”

Even those who find meaning in life without religion have a grasp of
these lessons. Confucius articulated this when he said that “goodness is
God,” by which he meant that God may not necessarily be a supreme
being apart from us but at least is a supreme state of being within us.

Perhaps the most familiar of all the theological references is the follow-
ing selection from I Corinthians 13:1-13 (as interpreted here by Catholic
Gospel):

And I point out to you a yet more excellent way. If I should speak
with the tongues of men and of angels, but do not have charity, I
have become as a sounding brass or a tinkling cymbal. And if I have
prophecy and know all mysteries and all knowledge, and if I have
all faith so as to remove mountains, yet do not have charity, I am
nothing. And if I distribute all my goods to feed the poor, and if I
deliver my body to be burned, yet do not have charity, it profits
me nothing.

Charity is patient, is kind: charity does not rejoice over wicked-
ness, but rejoices with the truth; bears with all things, believes all
things, hopes all things, endures all things.

Charity never fails, whereas prophecies will disappear, and
tongues will cease, and knowledge will be destroyed. For we know
in part and we prophesy in part; but when that which is perfect has
come, that which is imperfect will be done away with. When I was
a child, I spoke as a child, I felt as a child, I thought as a child.
Now that I have become a man, I have put away the things of a
child. We see now through a mirror in an obscure manner, but then
face to face. Now I know in part, but then I shall know even as I
have been known. So there abide faith, hope and charity, these
three; but the greatest of these is charity.

Henry Allen Moe, early leader of the John Simon Guggenheim Founda-
tion, concluded his “Notes on the Origins of Philanthropy in Christen-
dom” this way:

So it is with the law of philanthropy: starting with the Gospels, it
has survived wars and upheavals, schismatic popes and conquering
kings, Dark Ages, Renaissances, and Reformations.
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It has survived because the necessities of the human race—mate-
rial and spiritual—have not changed.

As outlined earlier in Part I, religion is the largest single category of vol-
unteering—about 20%. In keeping with our decisions not to try to cover
well-known or obvious examples of volunteering and to do everything
possible to keep this book from becoming an endless tome, we will not
include even samplings of the thousands of typical ways that individuals
volunteer within their religious institutions. We hope it is self-evident
that almost all churches, synagogues, mosques and other places of worship
and religious service depend enormously on the volunteers who are so
much a part of the governance, maintenance and operation of their
congregations.

It is revealing that the Religiously Oriented Volunteers Group (ROVG),
which was assembled to help prepare the training manual, ‘“Religion and
Volunteering,” published by the National Information Center on Volun-
teerism (NICV), listed as the very first of nine reasons for their mutual
interest in the subject: “‘that we recognize a church as a voluntary associa-
tion of members.”

Much of what is covered in other chapters of this book profiling volun-
teers and voluntary organizations involves the work of congregations or at
least derives from religious conviction. Therefore, we will not attempt to
give separate mention here to the millions of volunteers who are involved
in religious related institutions such as Adventist hospitals, Jewish Homes
for the Aged or Catholic missions.

To keep this book manageable and, perhaps, to offer a broader view of
the larger exercises of religious belief, we deal principally with volunteer-
ing in church-sponsored programs and religiously motivated community
services.

One church-supported community service that has become well known
by its symbol and impact is FISH. A story about FISH by Clarence W. Hall
in Reader’s Digest (January 1969) carried the organization’s symbol and
said, “This is the watchword of one of the fastest-growing volunteer
movements in the world today.”” Time (October 21, 1966) described the
program this way:

Ecumenism on the parish level has for the most part been expressed
in terms of interfaith dialogues and common prayer services. But it
can also lead to common action. One such method of putting unity
into practice is “The Fish,” a fast-growing network of dedicated
Christians who carry out Jesus’ command to “‘love thy neighbor”
by cooperatively providing for the needy such homely but useful
services as emergency baby sitting, hot meals, free transportation to
the hospital and company for the aged.
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The first branch of FISH, which takes its name from one of
Christianity’s oldest symbols for Jesus, was formed in 1961 at the
Anglican Church of St. Andrew’s in Oxford, England. Two years
ago, [1964] the first U.S. FISH group was organized by the Rev.
Robert L. Howell, 38, rector of the Episcopal Church of the Good
Shepherd in West Springfield, MA. Since then, FISH societies have
sprung up in dozens of other U.S. communities. Through handbills
delivered from door to door and modest ads in local newspapers,
FISH urges anyone in need to call a local telephone number for
help. Callers are assured that there is no charge, no obligation to
“listen to any lecture.”

With a staff of 50 volunteers on call around the clock, West
Springfield’s FISH has been able to help people in countless small
human ways. When one man with five children discovered that his
wife was dying of cancer, FISH volunteers took turns cooking meals
for the family, doing the laundry, and continued helping out for
several weeks after the woman died.

... Although FISH was founded in West Springfield under
Episcopal auspices, its volunteers include Congregationalists, Meth-
odists, Lutherans, Roman Catholics and even one Jew. In Canton,
Ohio, a Roman Catholic priest is chairman of the local branch, and
in Louisville, KY, FISH is jointly sponsored by an Episcopal and a
Presbyterian church. Purely secular organizations have been happy
to contribute too: In Louisville, a local taxi company offers free
transportation to FISH's emergency cases.

As a rule, FISH volunteers shun personal publicity, finding
enough reward in help done rather than praise received. Rector
Howell believes that the organization has caught on so well because
“we need specific outlets to help us show the substance of faith in
our lives.”” FISH, he says, has not only given the volunteers them-
selves a new dimension of what Christianity means but a chance to
live their faith.

Religious bodies have often been in the forefront of community-based
economic development (CED). In an important report, ‘‘Religious Institu-
tions as Actors in Community-Based Economic Development,” prepared
in 1987 for the Lilly Endowment by the Structured Employment/Eco-
nomic Development Corporation (SEECO), there is the following profile
of the pioneering program called Jubilee Housing:

In 1973, a group of members of the ecumenical Church of the
Saviour in Washington, D.C. formed Jubilee Housing to preserve
housing opportunities for very poor residents of the Adams-Morgan
neighborhood. As Adams-Morgan became attractive to middle- and



Volunteers in Action 153

upper-income newcomers, much of the neighborhood’s low-income
rental housing became unaffordable through both rising rents and
conversion to condominium ownership.

Members of the Church of the Saviour, whose congregants come
from seven faith communities, decided to take on the growing
low-income housing crisis in Adams-Morgan. The formation of Jubi-
lee Housing was as much a spiritual mission as a community devel-
opment initiative: by serving the neighborhood’s poor, they could
explore the meaning of their religious beliefs within the mundane
setting of Adams-Morgan.

Jubilee’s initial objective was to acquire two apartment buildings
containing 90 units and to keep rents affordable to the poor. After
acquiring buildings with the help of developer James Rouse,
Jubilee organized over 50,000 hours of volunteer labor donated by
members of area churches to clean up the neglected buildings and
correct 940 building code violations. Many of the buildings’ tenants
were skeptical of Jubilee’s motives, suspecting that it would soon
increase rents steeply or convert the buildings to high-priced
condominiums, but Jubilee involved the tenants in management
decisions and slowly gained their confidence. Jubilee gradually
raised charitable funds and obtained a special grant from HUD to
rehabilitate the properties. Jubilee now owns eight apartment
buildings containing 258 units of housing, including Sarah’s Circle,
a building that provides housing and special services for the
elderly. In addition, Jubilee Housing is operating a building that
houses eight to ten “‘near homeless” individuals. Although Jubilee
has not received federal rent subsidies, the average income of its
tenants is about $8,500, and new tenants have even lower incomes.

Jubilee Housing’s approach to low-income housing is unusual. It
views housing as an organizing tool to lift residents in its buildings
out of poverty. In fact, Jubilee Housing is just one element in a
whole system of programs initiated by “mission groups” of the
Church of the Saviour. A “mission group” can consist of any
number of church members who want to address a particular need.
Once the program is approved by the Church leaders, then the
“mission group’” approaches foundations, corporations, local
businesses, and other churches to ask for financial support. These
programs, all located in Adams-Morgan, are directed toward helping
residents to gain self-confidence, to move toward self-sufficiency,
and to improve their quality of life.

* Jubilee Jobs is an employment agency that tests for skills, teaches
interviewing techniques, makes arrangements for interviews, and
maintains continuing contact with employers.
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* The Academy of Hope is a school where residents can take job
skills and personal maintenance courses to improve work habits
and attitudes.

¢ Columbia Road Health Services, Inc., is a nonprofit medical center
that provides a variety of services.

¢ The Children’s House is a Montessori school where 20 children
are presently enrolled.

¢ FLOC Learning Center is an alternative school for problem

children.
o The Family Place gives aid and support to families.

In addition, two support organizations for Jubilee Housing enable resi-
dents to participate in and support its operations:

e The Committee of Compassion, comprised of 10 Jubilee residents
and three consultants, makes grants to residents in emergency
situations.

* The Ram’s Horn Task Force spreads the word to the community
on Jubilee and its programs.

Acquiring housing in a rising real estate market and rehabilitating it
at a cost that very low rents can carry has required Jubilee to be
innovative in financial matters as well. As noted above, Jubilee has
used volunteer labor to keep rehabilitation costs low and involves
tenants in management and maintenance to keep operating costs
down. Jubilee limits the scope of its rehabilitation to the minimal
level required to keep the buildings safe, structurally sound, clean,
and efficient to operate.

Many of Jubilee Housing’s techniques involve tapping the
resources of area churches and their congregations. Jubilee Housing
has assembled a group of attorneys and other professionals to
provide technical advice on a pro bono basis. Moreover, Jubilee
Housing conducts an ongoing campaign to raise grants and no- or
low-interest loans from socially motivated individuals—many of
them members of area churches—as well as corporations, and
foundations. Jubilee has raised over $1.1 million from 433 contrib-
utors, most of them individuals, at an average interest rate of under
2 percent. Finally, four members of Jubilee Housing’s permanent
staff are actually employees of local corporations that pay their
salaries and provide fringe benefits, thus cutting Jubilee’s operating
expenses.
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Jubilee Housing has received wide recognition and was the
model program for the national efforts of the Enterprise Founda-
tion, a foundation and intermediary that works with community-
based development groups nationwide. Many of the approaches
Enterprise has adopted, including its focus on serving the very
poor, working through local community organizations, keeping the
scope of rehabilitation to a minimal level, and providing affiliated
job counseling and placement services, are all elements of Jubilee
Housing’s program.

Jubilee Housing shows the diversity of resources a church can
bring to a CED program: leadership, volunteer labor, donated
goods and services, and liaison with a spectrum of partners. Most
importantly though, Jubilee Housing is an example of a successful
development effort where the religious institution, the development
tasks, and the development organization are unified. The spirit and
strength of Jubilee Housing comes from the vision, commitment
and philosophy of the Church of the Saviour. Jubilee is very much
a ministry and an extension of that church. The church’s theology
and values permeate the life and operations of Jubilee Housing,.

The Lilly/SEECO Report also provides these glimpses of the impact of
religious organizations and their members on local needs:

e In Newark, New Jersey, after the 1967 riots, the pastor and
parishioners of the Queen of Angels Church formed New
Communities, a private, nonprofit, 501(c)(3) tax-exempt
corporation with the primary purpose of providing affordable
housing for low and moderate-income families. The corporation
bought mostly unused land from the city and private landowners
and acquired vacant and abandoned buildings. To date, New
Communities has developed 3,500 apartment units on these sites.
With this new housing came jobs. The corporation employs 300
people from within the community who work in the apartment
buildings, as well as in centralized management functions (finance,
maintenance, security, personnel, etc.) that service all the
buildings. It also operates a nursing home that employs another
200.

* On the North Shore of Chicago, eight Christian and Jewish
congregations from five suburban communities founded the North
Shore Interfaith Housing Council to work against housing
discrimination in their communities. The Council has grown into
a coalition of 66 religious congregations and civic groups from 11
suburban communities. The Council engages in advocacy to
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promote the development of affordable housing and has
established the nonprofit Interfaith Housing Development
Corporation, which purchases and rehabilitates apartment
buildings for occupancy by low-income people.

e Through the efforts of Neighborhood Churches Acting Together
(NCAT), congregants donate both labor and funds to support
CED activities in Minneapolis, Minnesota. Member churches
provide volunteer labor and donate materials for a neighborhood
paint-up/fix-up program, and a program to rehabilitate homes for
purchase by lower income families. They also contribute money
to a revolving loan fund that provides no- or low-interest loans to
buyers. NCAT has participated in the rehabilitation of 19 housing
units and, with the Phillips Community Development
Corporation, purchased a failed neighborhood bake shop and
transformed it into a profitable business that generates income for
the two organizations and provides jobs for community residents.

¢ In Cleveland, the Presbytery of the Western Reserve, through its

Fair Housing Ministry, runs a program called Neighbors
Organized for Action In Housing (NOAH), which has developed
475 units of owner-occupied and rental housing for low and
moderate income families, as well as for the elderly and the
handicapped.

» Habitat for Humanity is an ecumenical, nonprofit Christian

housing ministry based in Americus, Georgia, with 89 affiliated
groups scattered across the United States. Habitat volunteers
build partnerships within communities, soliciting grants, no-
interest loans and materials from churches, individuals and
corporations to build simple, low-cost homes for the very poor. A
family buying a Habitat home is chosen by a local selection
committee and is required to put 250 hours of “sweat equity”’
into its house and another 100 hours into the house of another
family. The family’s no-interest mortgage payments are used for
the purchase and rehabilitation or construction of more homes. In
addition to the local contributions, Habitat receives support from
national and judicatory church organizations such as World
Vision.

In concluding the Report’s section headed, “The Roles of Religious
Institutions in CED,” the authors summarize:

The most important contribution a religious institution located
within a low-income community can make to a CED program is to
provide leadership. Religious institutions have special leadership
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capacities which arise from and depend upon the theologies which
inspire them. Theology can motivate, sustain, and empower the
participation of religious institutions in the development of people
and communities.

For fifty years the Quakers in Philadelphia have been running “Week-
end Workcamps™ that place high school students in low-income homes on
weekends to paint, wall-paper and otherwise help fix up homes. Robert L.
Smith, former director of the Friends School in Washington, D.C., and
now Executive Director for the Council for American Private Education,
attended several of the camps and says, ‘“The experience made an undeni-
able impression on me. It gives students a social conscience.”

In Boston, the monthly newsletter on Civil Rights and Fair Employment
Practices is published by a coalition of churches, businesses, foundations
and community-based organizations under the coordination of Joan Diver
of the Godfrey S. Hyams Trust.

In the article ““Congregations as Partners in Community Revitalization”
from the Entrepreneurial Economy (April 1987), Louis L. Knowles and
Robert O. Zdenek write:

Increasing attention is being paid to the potential role religious
institutions have as partn