











Voluntary Action

PTA Spurns Bake Sales for

Act|V|sm

By Mary ]ordan

’Bonme Barber thought it was a wom-
en'’s social club. £

'With a full-time job, four children
under the age of 6, and barely enough

- timé'to: make meatloaf instead of ham- -

burgers; she didn’t even conSIder join-
ing—until now.

Barber,
chair for the Parent-Teacher Associa-
- tion at Arhngton. Va.'s Barcroft Ele-

mentary School, says that' when she -

found out her 5-year-old daughter had

her choice of French or Spanish class--

- “es because of the PTA, she put aside

old. notlons and joined the organiza-

tion.
The PTA, called the National Con-
gress of Mothers from 1897 to 1924,

long has been viewed as a“‘tea-sipping '

group of women baking ‘cookies for
band uniforms,” said Virginia PTA

bulletin editor Jean Mo‘strom. No long-

‘erii

Tt has become recognized as a.potent

political force, locally and nationally,
addressing such  issues as declining

‘academic standards and sexual abuse |,

of children. -
PTAs have gained the respect of
Congressmen who actively seek their

testimony -at committee hearings on:

educatlon and children’ s issues. Lo-

32, the new membership

cally, they have beécome a powerful
partner with school boards, conferring
with them on items ranging from fine
arts requirements to the budget.

* At individual schools, such as Bar-

' croft Elementary where the PTA orga-

nizes and - funds. foreign language
classes for kindergarteners through
sixth-graders, they -are increasingly
absorbing costs for programs and facil-
ities the schools cannot afford. .

“I had to get involved,” said Barber,
a-computer programmer in‘ Alexan-
dria. *I.didn’t want to be one of those .:
working ‘mothers who didn’t have
time: The stakes are too high.”
Barber isn’t alone. An estimated -
200,000 parents joined the PTA this .
year; the largest increase since 1959, -
according to national PTA- figures.
(The overwhelming majority of PTA -
members are parents, though many of
them are also teachers.) This year's in-
crease, bringing total membership to -
more. than 5.6 million, came as a sig- .
nificant surprise, PTA officials say,
because school enrollment natlonally ‘
continues to decline. ’

“We’re seeing more men, more -

Mary Jordan is a Washington Post staff
writer.
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young people and more working par-
ents,” said National PTA vice presi-
dent Ann Kahn of Fairfax County.
Once largely made up of female and
older members, she says, the PTA has
recently begun to mirror the popula-
tion. Fourteen state PTA presidents
are men, and in Maryland, three men
are seeking the office.

“And the most exciting thing is that
there are so many more young peo-
ple,” said Kahn. Affluent, young sub-
urban parents, she says, have brought
a burst of new energy and ideas to the
group.

In Virginia alone, 14,000 joined the
PTA this year, a six percent increase
over last year. With more than a quar-
ter of a million members, the state’s
PTA is fourth largest in the country.
Over a weekend in late October, 800 of
its most active volunteers met in a
three-day convention at the Hyatt Re-
gency in Crystal City, Va.

After dipping sharply last year be-
cause of a plethora of school closings,
Maryland’s membership climbed 13
percent. In the District of Columbia, as
one member put it, “They must have
thought it was voter registration for
the election” as the number of PTA
memberships climbed by 25 percent.

Arnold Fege, director of the Nation-
al PTA’s governmental relations office
in Washington, attributes the sharp in-
creases to a heightened awareness of
students’ social problems such: as
teenage suicides, sex abuse and drug
dependence and the plight of schools
in poor areas.

Many parents and educators say
that the rush of parental advocacy also
springs from the April 1983 ‘‘Nation at
Risk” report by the National Commis-
sion on Excellence in Education.

The report, which denounced the
“rising tide of mediocrity” in Ameri-
can schools, jolted parents with statis-
tics that showed, for example, that av-
erage combined verbal and math SAT
scores plummeted 90 points between
1963 and 1980.

“After an era of ‘Let the schools do
- it,’ parents have now begun to realize
their children were suffering without
them,” said PTA Potomac District
Chairman Lloyd Mostrom. ‘“They
have replaced apathy with advocacy.”

Parental efforts can be especially
helpful in relatively poor school dis-

tricts where funds and public support
are needed to bridge the gap between
what the schools need and what the
local government will spend, says Mi-
chael Davis, the Prince George’s Coun-
ty, Md., PTA council president. ‘“Par-
ents living inside the Beltway want
the same for their kids as those out-
side,” he said.

The only way students in districts
with limited schools fund will be able
to learn French or computer lan-
guages, Davis says, is if someone
works to get funds from the federal
government, community agencies or
corporations. If not parents, Davis
asks, then who?

Afternoon fairs and other fundrais-
ers are a part of the PTA’s agenda. In
Prince George’s County, local PTAs
raised $23,000 last year to spend on
individual schools.

The PTA is the logical channel for
parents willing to involve themselves,
say many new members, because it is
readily accessible at 30,000 local
schools and because by the 1980s it
has shaken its “bake sale” image.

“I resigned in the late '60s because

my PTA was a do-nothing group,”” said
Ruth Woods of Alexandria. “Nobody ~
would stand for that now.” Especially
Woods—she is PTA president at T.C.
Williams High School in Alexandria,
Va.

“We don't think ‘here comes a vot-
ing block’ when we see the PTA com-
ing,” said an aide to Rep. Stan Parris
(R-Va.). “But any group their size ac-
tively involved in an issue is influen-
tial.” Pressed by PTA support, Dis-
trict, Maryland and Virginia legisla-
tors recently required that infants in
automobiles must be in child safety
seats,

Fairfax County, Va. School Superin-
tendent William J. Burkholder, who
meets with PTA members regularly,
says he believes politicians closely
monitor the PTA’s agenda. “They are
seen as effective, well informed and in
a position where they are only out for
the child’s interest,” he said.

Although a few of their national
staff members, based in Chicago and
Washington, are paid, the bulk of the
PTA’s political strength lies in the vol-
unteer efforts of local members.

Brenda Vaughan lives two hours

{ from Richmond in the town of Smith-

field, Va. Yet every weekday morning
when the Virginia General Assembly
is in session, she sends her two chil-
dren off to school and drives to the
State Capitol where she is a registered
lobbyist for the PTA. N

If the Virginia PTA’s 1985 draft leg-
islation program is endorsed next
month, Vaughan will soon begin urg-
ing legislators to increase Virginia's
sales tax by 1 percent to boost local
school funding. She also plans to con-
tinue the PTA effort to raise the state’s
beer drinking age from 19 to 21.

At the Virginia PTA convention this
weekend, hundreds participated in
workshops and lectures that included
subjects such as the growing number
of single-parent homes. By 1990, half
of all children will live with only one
parent for some time before their 18th
birthday, according to 1983 study by
the PTA, Boys Town and the National
Association of Elementary School
Principals.

“We're seeing more and more di-
vorced parents. They have to work,
and their child has to come home to an
empty house,” says Virginia PTA
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Volunteer Scribe
=! Certificate

Ao

for participating as a volunteer scribe during
National Card and Letter-Writing Week

Postmaster General

bright day.” She continued the letter
by talking of school and hobbies, and
ended it with a drawing of pink hearts.
Eichner plans to make the volunteer
scribe program even larger.
“A big step toward greater recogni-

tion of this event,” he said, “would be
to get a set time established for Letter
Writing Week. Then the public can
better identify with the activities that
we are trying to promote.” —Donna
Hill

Pittsburgh’s ‘Extraordinary Tutors’
Help Learning Disabled Children

By Millie Sucov

School success is often an elusive goal
for learning disabled children unless
additional instruction is available. Ex-
perience has shown that a child with
learning difficulties needs individual-
ized instruction that emphasizes the
opportunity to repeatedly practice
and review his or her classwork. Un-
fortunately, most teachers do not have
the time or the resources to develop
individualized instruction for the
learning disabled child placed in regu-
lar classes.

In Pittsburgh, that difficulty is re-
solved through the Extraordinary Tu-
toring Project, a specialized tutoring
program geared to the child’s pace of
learning that allows a child to review
classwork slowly and repeatedly until
mastery is achieved.

The Extraordinary Tutoring Project,

Millie Sucov is the director of Vol-
unteer Services and Community
Education at the University of
Pittsburgh’s Western Psychiatric
Institute and Clinic.

offered through the University of Pitts-
burgh, is a three-year federally funded
program designed to train volunteer
tutors to assist mildly handicapped,
mainstreamed children in the areas of
math, spelling and reading. Profes-
sionals in the field of special educa-
tion have developed tutoring tech-
niques, academic materials and a
training model that can be used by vol-
unteers. The program’s goal is for local
communities to have the opportunity
and ability to replicate the project.
The project has three phases. Phase
I, which began in January 1984, is the
development of a Phone Homework
Center—an afterschool program that
provides assistance over the tele-
phone in arithmetic, spelling and
reading. Children in kindergarten
through fifth grades who are having

difficulty in these areas are encour- |

aged to call the center on weekdays
between 3:00 and 6:00 p.m.
Four volunteers, ranging in age from

12 to 44, assist the young callers over -

the phone. The first thing the tele-

phone tutor asks is what subject the
child needs help with. The volunteer
then gives a brief pre-test to ascertain
the child’s level of achievement and
area causing difficulty. Based on this
information, the tutor chooses appro-
priate worksheets (specifically de-
signed for telephone tutoring) to assist
the child caller.

The telephone tutors are carefully

trained to use positive responses
when the child performs correctly and
encouraging responses {‘‘try again”)
when the caller makes a mistake.

Results of the Extraordinary Tutor-
ing Project’s first year were very en-
couraging. Fifty-six volunteers partici-
pated in the project, and they per-
formed a number of duties including
tutoring, developing academic materi-
als, maintaining individual progress
files on each of the callers, assisting
the project staff in training workshops
and managing the day-to-day opera-
tions of the Center.

The project’s second year began this
past fall. The Phone Homework Center
continued, and volunteer training and
activities were expanded to include
direct or one-to-one tutoring in the
classroom. In addition, the project
now includes two satellite centers
where training of volunteer tutors
takes place. In one afterschool  pro-
gram, fifth, sixth and seventh graders
are trained to tutor younger students;
in the other, a- church tutaring pro-
gram was bolstered and now offers
training for tutors of all ages.

While many agencies have no expe-
rience in recruiting and training
young volunteers, the Extraordinary
Tutoring Project has no difficulty in-
volving them successfully.

Jessie Dobbs, a 12-year-old volun-
teer with experience in both one-to-
one and telephone tutoring, has been
tutoring for two years.

“I enjoy it,” she said. “I like the one-
to-one tutoring most. You get to see
the people you're helping. If you're on
the phone, you're not sure whether
they understand. That bothers me a
little.”

When Dobbs heard about the pro-
ject, she didn't hesitate to sign up. Her
family is very supportive of her efforts.

“I come from a large family of teach-
ers,” she said. "They re very proud of
what I'm doing.”
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“MARKETING MAGIC FOR
VOLUNTEER PROGRAMS”

25D

<+ FUNDING

4 Steps to Success ...
Practical ... Effective

Preface: It all started with Eve and her darn

strudel!

Chapt. I: A Few Basics Before You Begin.
Understanding Marketing

Chapt. Il: What Do You Have?
A Resource Inventory

Chapt. lil: What Do You Need?
A Plan for Success

Chapt, IV: Who Has What You Need?
Mapping Sources

Chapt. V: How Do You Get What You Need?
Making Your Dreams Come True

Chapt. VI: Getting Your Message Across.
How to Tel Your Story.

Chapt. VIl: Marketing Applications.
Step by Step Plans for Recruiting, Fun-
draising & Winning Support.

ALSO AVAILABLE
1985 CALENDARS (11x17) FOR
VOLUNTEER DIRECTORS ... 12
Hilarious Cartoons from Sue Vineyard's
irreverent pen! “Volunteerus-Directus”,
“C.E.0." etc. Find out what MBO really
means. $6.50 ea.

PREPAID PRICES:*
@ “MARKETING MAGIC FOR VOLUNTEER
PROGRAMS” $8.95
Other books by Sue Vineyard:
@ Finding Your Way Through the Maze of

Volunteer Management™ ....................5.95
@ “Beyond Banquets, Plaques & Pins: Creative
Ways to Recognize Volunteers”.......... 3.50
@ “Fundraising for Hospices & Other Com-
MUNity GroUPS ™ .....everrerereeeeeeeeencennnes 5.00
@ SPECIAL OFFER: All 4 books $22.00 + $3
postage

“(US Funds only: add $1 postage per book/calendar.)

Send Order/Check to:
HERITAGE ARTS PUBLISHING
1807 Prairie Avenue
Downers Grove, IL 60515
or call: 312/964-1194

R
NYC Mapping
Project Fosters
Cross-Cultural
Exchange,
Respect

By Donna M. Hill

Nat Sobel, director of urban renewal
for the New York City Department of
Housing Preservation and Develop-
ment, was a little skeptical when ap-
proached about a potential volunteer
who could help him complete a des-
perately needed urban renewal atlas.
But his faith led him to a successful
and productive experience that
crossed cultural lines.

Sobel, a child survivor of the holo-
caust and resident of Israel for several
years before coming to the United
States 30 years ago, wasn’t sure how
Ali Hussein, a civil engineer from
Egypt who spoke almost no English,
would react to helping Sobel with the
mapping in the atlas.

But he agreed because he needed the
assistance and because his agency’s
volunteer administrator, Eleanor Tan-
nenholz, thought Hussein needed the
assignment to help orient him to U.S.
culture and to help make the transi-
tion to this country’s procedures so he
could eventually land a job.

“The work had to be done very
quickly,” said Sobel. ““It was a rush job
and involved all urban renewal areas
throughout the city.”

New York City has the largest urban
renewal program in the country, and
Sobel had to prepare all the plans, de-
fine all areas and delineations within
the city’s five boroughs.

Sobel didn’t hesitate to accept Hus-
sein’s assistance because of his faith in
Tannenholz, who works with people
from other countries who volunteer.
Their assignments, which are usually
short-term, are very diverse, ranging
from special mailings to creative pro-
jects. .
“She, Tannenholz, does a superb
job,” Sobel said. *“She relates to people
and brings out the best in them.”

Though Sobel described Hussein as

shy and unsure of himself, he had no
difficulty in getting along with him. In
fact, Sobel’s command of ten lan-
guages was a definite plus because he
and Hussein could communicate in a
mixture of Arabic, French and Eng-
lish.

“He felt comfortable when someone
spoke in his own language,” said So-
bel. “I used it to break the ice and
make him feel at home.”

As they communicated, Sobel
taught Hussein about different map-
ping tools and techniques used in this
country and played up the importance
of Hussein’s contribution to the pro-
ject.

“Even though his input was not ma-
jor,” said Sobel, ““I put his name in the
completed booklet..-He was very proud
of that.”

Sobel added that Hussein felt good
throughout the project because he felt
he was doing something useful.

Sobel also gained something from
the exchange. His ability to communi-
cate with Hussein was enhanced by
his interest in Hussein’s country. So-
bel had visited Egypt several months
earlier and was very impressed, par-
ticularly with its archeology. By ask-
ing questions, Sobel was able to learn
more about Egypt. Sobel plans a sec-
ond tour of Egypt sometime in the fu-
ture, and he received a special invita-
tion to visit Hussein’s family and stay
as long as he likes.

“I'may take him up on that,” he said.

Sobel benefited in another way from
this cross-cultural exchange. He
learned from his firsthand exposure to
Hussein’s reactions to his new sur-
roundings.

“Hussein has long Egyptian roots.
But he had tasted the freedom of this
country. New visitors are like birds let
out of cages. Their eyes are not big
enough to take it all in. The hugeness,
the richness, the freedom bursts on
them. I can understand that feeling. In
the states, most of us take everything
for granted.”

The only person with no initial
skepticism was Tannenholz. “You
had two people with different cultural
backgrounds, but with similar inter-
ests. What evolved was an exchange of
ideas, the production of a good. prod-
uct and the mutual enlightenment and
respect of two gifted men.” '
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1. A government jurisdiction can-
not require a charity to seek a waiv-
er from that jurisdiction if its fund-
raising costs exceed a certain
amount.

2. A government official does not
have authority to decide for any
charity which of the charity’s costs
can be allocated to fundraising and
which to other activities. The Court
sees no basis for allocating ex-
penses between fundraising and
protected speech (which could rea-
sonably include all activities of a
charity]) because ‘solicitation is
characteristically intertwined with
information and perhaps persua-
sive speech.”

Volunteer Mileage Deduction
Legislation

The Deficit Reduction Act of 1984,
passed by Congress in June, in-
creased to 12 cents a mile (from 9
cents) the amount that volunteers
can deduct for use of their private
automobiles to carry out volunteer
activities.

The successful effort to increase
the volunteer mileage deduction,
which goes into effect on January 1,
1985, was led by the Association of
Junior Leagues and had the support
of IS and a number of its member
organizations, including VOLUN-
TEER.

Commission on Voluntary Service
The House and Senate bills would
establish a select commission to ex-
amine the following issues associat-
ed with voluntary service:

1. To focus national attention on
the need for voluntary services.

2. To develop methods of providing
Americans with both the incentive
and the opportunity to volunteer.
3. To assess existing service pro-
grams and to consider types of pro-
grams that will be responsive to the
needs of America in the future.
Bill # and Sponsors: H.R. 1264, Pa-
netta (D-CA), February 3, 1983, 37
cosponsors, to Committee on Edu-
cation and Labor; S. 1896, Tsongas
(D-MA), September 27, 1983, 6 co-
sponsors, to Committee on Labor
and Human Resources

Status: H.R. 1264 failed in the
House on November 16, 1983.
Those opposing H.R. 1264 ex-
pressed concern that it could allow

12

for a study of the draft and of man-
datory national service, as a precur-
sor to a bill instituting such pro-
grams. Congressman Panetta disa-
greed with this interpretation and
reiterated that the bill aimed to look
at the various options for voluntary
service in America from a broad
perspective.

The Committee on Labor and Hu-
man Resources took no action on S.
1896, but Senator Tsongas’ office
expects one of the bill’s very sup-
portive cosponsors to introduce it
in the next Congress.

Postal Rates for Nonprofit
Organizations in 1984

Nonprofit organizations fared well
in appropriations for 1985. Con-
gress stabilized rates at the 1984
level, which is 5.2 cents for basic
third-class, nonprofit mail.

On September 7, 1984, the Postal
Rate Commission recommended an
increase in the rates of all classes of
mail. If the Postal Service Board of
Governors accepts the Commis-
sion’s recommendation, the basic
third-class, nonprofit rate would go
up to 6.0 cents in the spring of 1985.

Public Charity Tax Penalty Reform
Act

The bill provided that the IRS pen-
alty intended to ensure that a busi-
ness pays all federal income not be
applied against volunteer trustees,
directors or officers serving a tax-
exempt public charity on a part-
time basis without compensation,
in the case of any failure of the char-
ity to pay taxes.

Bill # and Sponsors: H.R. 4494,
Conable (R-NY), November 18,
1983, 18 cosponsors, to Committee
on Ways and Means. There is no
companion bill in the Senate.
Status: No action was taken on this
bill in committee. A number of non-
profits, however, have expressed
interest in this legislation and it is
likely to be reintroduced in the next
session.

Neighborhood Development
Demonstration Act

The legislation, enacted into law on
December 18, 1983, as a part of the
Housing Bill, authorizes $2 million
for FY1984 and $2 million for

FY1985. The Department of Hous-
ing and Urban Development has ap-
propriated the $2 million for 1984,
and applications from eligible orga-
nizations are being accepted
through November 1, 1984.

The law, designed to determine
the feasibility of providing an in-
centive for greater private sector
partnerships with community orga-
nizations for neighborhood revital-
ization, makes federal matching
grants available to nonprofit neigh-
borhood groups on the basis of the
monetary support such organiza-
tions have received from individu-
als, businesses and other organiza-
tions in their neighborhoods.

Community Volunteer Service Act
The legislation introduces a general
‘“volunteer initiative” by emphasiz-
ing the vital contributions of volun-
teerism to individuals and commu-
nities, and would reauthorize pro-
grams such as VISTA, The Older
Americans Volunteer Service and
all other ACTION programs.

Bill # and Sponsors: S. 1129, Hatch
(R-UT), April 21, 1983, to Commit-
tee on Labor and Human Resources;
H.R. 2655, Murphy (D-PA), April
20, 1983, to Committee on Educa-
tion and Labor

Status: Both bills passed in their re-
spective bodies, and the language of
S. 1129, adopted in conference, was
enacted on May 21, 1984.

Volunteering in Government
Legislation

The bill would authorize federal
agencies to accept volunteer service
of individuals and nonprofit organi-
zations to carry out certain activi-
ties of such agencies.

Bill # and Sponsors: H.R. 1323, Ed-
wards (R-OK), February 8, 1983, 2
cosponsors, to the Committee on
Post Office and Civil Service, to the
Subcommittee on Civil Service
Status: There is little enthusiasm
for the measure in Subcommittee
on Civil Service. There is no com-
panion Senate bill in the 98th Con-
gress as there was in the 97th.

IRS Ruling on 501(c)(3) Get-Out-
The-Vote Campaigns

Nonpartisanship is the key test for
tax-exempt groups involved in Get-
Out-The-Vote campaigns. A favor-
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items by grouping them within four
categories. As we discuss each cat-
egory, you might find it interesting to
compare the answers or ratings that
you gave to each of the questions
within that category, since each
question simply represents a slight-
ly different factual example of the
same philosophical issue.

The Paid Volunteer

Questions 2, 4, 7 and 11 represent
examples of “volunteers” who are
actually paid for their volunteer
work. In each instance, some finan-
cial gain influences volunteer partic-
ipation—either by making it possi-
ble (as in Question #4) or by encour-
aging if not provoking it (Question
#2). Another example not included
in the quiz would be the employee
who is granted an hour off the job to
volunteer (while retaining full pay) in
return for each hour the employee
donates, a possible example of the
“partial volunteer.”

These are all interesting examples
of the “third party payment” system
that we are developing in the volun-
teer field. In each instance, the
agency accepts individuals who are
“volunteers” only in the sense that
the agency doesn’t pay for the per-
son, notin the sense that the individ-
ual is not ultimately paid. An even
more extreme case is the stipended
volunteer (a Foster Grandparent, for
example) who is, in fact, directly
paid by the utilizing agency.

The Coerced Volunteer

Questions 1, 5, 8 and 9 represent
examples of “volunteers” who are
motivated to "donate” time by a
source other than their own inde-
pendent initiative. In each case, the
motivation to volunteer is initiated
and directed by an outside force,
and in each case, it is likely that
without that outside force the volun-
teering would not occur.

Of these examples, Question #1
may prove to be the most significant.
The alternative sentencing volunteer
“force” represents an enormously
growing segment of the volunteer
community. But are they volunteers?
This may turn out to be a serious
question, if only from the legal
standpoint. For example, does an
agency's insurance policy that cov-
ers "volunteers” automatically cover
those people who are referred

Winter 1985 VOLUNTARY ACTION LEADERSHIP

through an alternative sentencing
program? Fearing the worst-case
answer to that question, the Consor-
tium for Human Services has just de-
veloped a specialized insurance
plan to specifically cover Alternative
Sentencing. (Don't call me, call
them: P.O. Box 1183, San Jose, CA
95108.)

The “Selfish” Volunteer
Questions 3, 5, 10 and 13 present
examples of the “volunteer” who is
donating time for a reason other than
to help others. Although we have al-
ways recognized that seli-interest
probably plays some part in the ge-
neric motivation to volunteer, the
cases represented in the quiz ex-
tend that non-altruistic motivation to
more of an extreme than we usually
see.

Questions 6 and 13, in fact, repre-
sent one aspect of volunteer motiva-
tion that organizations are increas-
ingly capitalizing on in their volun-
teer recruitment efforts—stressing
the “What's in it for me?" theme. A
common, less extreme, example is
the use of employment and training
portfolios for volunteers.

Question #3 is intriguing as an ex-
ample of another potential legal dif-
ficulty. The Internal Revenue Service
allows deductions for charitable do-
nations only if the donations are not
primarily intended for the benefit of
the individual making the donation
or for that individual's family. It has
refused charitable deductions (for
driving expenses) in situations very
similar to our example, on the theory
that it is not really a "charitable do-
nation.” If you wouldn’t call it a chari-
table donation of money because it
actually is for the benefit of the indi-
vidual, can you call it a charitable
donation of time?

Question #10 is a good example
of the “self-help” group phenome-
non, and is interesting to consider in
reverse. At what point does “self-
help" start? Consider the following
instances:

* Volunteering to help the world.

* Volunteering to help your country.
« Volunteering to help your city.
*Volunteering to help your neighbor-
hood.

*Volunteering to safeguard your own
home.

Or consider the following in-
stances:

«Volunteering to help people in gen-

eral.

« Volunteering to help people with a

specific problem.

« Volunteering to help members of

your peer group.

« Volunteering to help a member of

your family.

« Volunteering to help yourself.
Where on the scale does "volun-

teering to help others” become *vol-

unteering to help oneself?”

The “Unintentional’’ Volunteer
Question #12 poses the issue of the
“unconscious™” volunteer. Should
one receive credit for doing good
without knowing it and without in-
tending it? If you categorized the in-
fant in Question #12 as a volunteer,
you might want to consider whether
you would classify a shade tree in
the same way: It is uncoerced, not
financially rewarded, and has as
much intent as the infant. (I'm a little
bit lacking in whether growing
leaves is work or play, and, in fact,
would be interested in anyone who
would like to come up with any in-
triguing examples of the difference
between those two categories.)

Carrying the Debate Further

In many ways, this discussion repre-
sents pure abstract philosophical
debate, vaguely reminiscent of the
medieval debates over the numbers
of angels who could fit on the head
of a pin. In other ways, such as the
legal issues mentioned above, or in
the debates in various legislatures
about giving a tax credit for volun-
teer time, the definitional and philo-
sophical questions could have a
real world impact.

If you're interested in pursuing this
further, let me suggest two possibili-
ties:

First, get a copy of Ivan Scheier’s
book, Exploring Volunteer Space
(available from Volunteer Reader-
ship). It contains a delightful and
thought-provoking examination of
the areas above and adds even
more confusion to the “Who Is a Vol-
unteer?" question.

Second, send us a copy of your
answers to the quiz. If we get enough
responses, we'll report them in an
upcoming issue and you can see
how you compare to others. And be
sure to include any further pseudo-
volunteer examples you can think of.
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How to Create Effective Public
Service Advertising. The Advertis-
ing Council, 825 Third Ave, New
York, NY 10022, Attn: Pam Free-
man. Videotape, available 3/4”, VHS
or Beta. For sale or rent (price range
from $18 to $140). Descriptive bro-
chure available.

Two 90-minute videotape cassettes
give specific lessons on what the
Advertising Council has learned
about what works best in public
service advertising. The presenta-
tions explain how TV stations de-
cide which public service an-
nouncements to put on the air, the
importance of the right strategy, the
right and wrong ways to use emo-
tion and much more.

The Whole Again Resource Guide.
Tim Ryan with Rae Jappinen. Sour-
ceNet, PO Box 6767, Santa Barbara,
CA 93160. 1984. 315 pp./paper.
$12.95 + $1.50 postage/handling.

An “empowering tool for personal
growth,” this book of resource list-
ings is divided into 35 chapters,
each with an introduction, under
such headings as appropriate tech-
nologies, channeling, conservation,
diet, holistic health, human rights,
new age and sex roles. The guide-
book also serves as a directory of
organizations and regional re-
sources for those groups large
enough to have a newsletter or regu-
lar publication.

ospice: Caring for the Terminally
Ill. Jeraldine Marasco Kohut, R.N,,
M.A. and Sylvester Kohut, Jr., Ph.D.
Charles C. Thomas, Publisher, 2600
South First St., Springfield, IL
62717, (217) 789-8980. 1984. 165
pp. $24.75.

The authors provide an easy refer-
ence for persons who want to estab-
lish, maintain or participate in a
quality hospice program for the ter-
minally ill. Many chapters address
different aspects of volunteer in-
volvement, such as recruitment and
training, and how volunteers can
better cope with stress and tension.
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Social Security Retirement and
Disability Programs Handbooks.
Legal Counsel for the Elderly, Inc.,
PO Box 19269-K, Washington, DC
20036. $9.95 each + $2.00 postage-
/handling.

Part of Legal Counsel for, the Elder-
ly’s new self-help series, these
handbooks contain information and
resources to help understand and
work with these government pro-
grams. Each provides an overview
of the particular benefit program
and clear, concise instructions on
how to deal with most problems
that may arise. In addition to de-
scribing how to apply for benefits,
each book explains how to handle
problems in receiving benefits,
where to write, who to call, what to
say and how to fill out the necessary
forms. Other handbooks available
on Medicaid and Supplemental Se-
curity Income.

uation for Hard Times. Alan Booth,
Ph.D., and Douglas Higgins, M.A.
Charles C. Thomas, Publisher, 2600

South First St., Springfield, IL
62717, (217) 789-8980. 1984. 202
pp- $23.50.

This book presents step-by-step
procedures for cutback planning
and management, assessing pro-
gram effectiveness, monitoring cli-
ent outcomes, allocating resources
across a variety of agencies, evaluat-
ing agencies and establishing prior-
ities. The guidelines are based on
up-to-date methods of planning and
evaluation, which are inexpensive
and simple to implement.

t: ik BENTIN L g ,,...‘..".".«b e S EAT '
General Reading on Early Adoles-
cence. Center for Early Adoles-
cence, University of North Carolina
at Chapel Hill, Suite 223, Carr Mill
Mall, Carrboro, NC 27510. 1984. $1
+ $1 postage/handling (prepaid).

This annotated bibliography focus-
es on the physical, social, emotion-
al and cognitive development of 10-
to 15-year-olds. Intended primarily
for professionals, it is helpful to
parents as well.

Planning After-School Programs
for Young Adolescents: What
Works and Why. Center for Early
Adolescence, University of North
Carolina at Chapel Hill, Suite 223,
Carr Mill Mall, Carrboro, NC 27510.
1984. Filmstrip package. $45; $15

.rental + $3 postage/handling (pre-

paid).

This package, which includes film-
strip, a cassette tape with audible
and inaudible film advance tones
and a leader’s guide, explains the
characteristics of effective pro-
grams. It also shows several exam-
ples of popular activities and offers
a model for successful planning. It
can be used by program planners
and as a public information tool to
encourage community support for
youth programs.

T I N N

An Assessment Package for Pro-
grams that Serve Young Adoles-
cents. Center for Early Adolescence,
University of North Carolina at Cha-
pel Hill, Suite 223, Carr Mill Mall,
Carrboro, NC 27510.1984. $12 + $3
postage/handling (prepaid).

This guide for service providers in
evaluating how responsive their af-
ter-school programs are to the needs
of 10- to 15-year-olds includes an
article by Joan Lipsitz that dis-
cusses the issues involved and five
assessment instruments: Program
Assessment, Program Participant
Questionnaire, Potential Program
Participant Questionnaire, Parent
Survey and Summarizing Sheet.

Resident Decision-Makin in
Homes for the Aging. American As-
sociation of Homes for the Aging,
Publications Department, 1050
17th St., NW, Suite 770, Washing-
ton, DC 20036. 88 pp. $5.00 + $1.50
postage/handling (prepaid).

To aid homes for the aging in orga-
nizing resident decision-making
groups, this guidebook outlines the
procedures for setting up a resident
group. It contains summary charts,
diagrams and case examples.






of new large offices or bureaucracies. Instead, they
should look to existing efforts, then build on these
structures. In turn, existing community service pro-
jects must make an effort to work together as one to
establish and maintain programming that reaches out
to the entire campus community.

Some specific suggestions are listed below as ex-
amples of workable solutions.
« Effort must be made to educate students about com-
munity needs, structures, resources and service op-
portunities. Affiliations between student campus or-
ganizations and local groups and leaders should be
created. This will create a sense of belonging for stu-
dents and groups.
+ Students must be presented with effective and
meaningful ways to get involved that are rewarding
and useful for both the community and the students.
* Community service is for everyone. Campus organi-
zations and students have the ability and interest to
participate. Instead of community service left to only
a few people, it should be an integral part of the day-
to-day life on campus. Service must be integrated
into the college experience so that not being involved
translates into missing out on part of one’s college
experience.
« A constant pressure and force must be created on
campus to draw out service intentions on the part of
students and campus organizations. Leadership is
needed, which in turn must be able to relate to stu-
dents as well as to college officials and community
leaders. Such a person would also provide informa-
tion and direct assistance to individuals and groups
to facilitate their interest in community service.
» Community groups need to have access to and
knowledge about student activities, resources, struc-
tures, interests and limitations. By making communi-
ty people aware of student life and resources, they
will be able to look to them to provide valuable and
rewarding service.
* Local communities should be shown the value, im-
portance, effectiveness and mutual benefits that re-
sult from tapping student energy. Having done this,
community organizations must build their system to

The greater community
usually has little access to
student and campus groups
and rarely understands the
pressures and schedules of
students.

incorporate student volunteers into their program-
ming.

 Existing campus organizations must receive addi-
tional support and resources to lead the charge. Lead-
ership, staff operations and planning must all be im-
proved and strengthened. In response to this new
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support, these organizations must work together with
other groups to involve the entire school in commu-
nity service activities. Efforts must be made to unite
individuals, regardless of talents, skills, religious o
political beliefs. '

Because student involve-
ment is seldom seen as a
valuable resource, efforts to
include them are often low
priority, piecemeal or non-
existent.

In short, we need to perform an overhaul of the
image, attitude and structure of ¢ommunity service
activists on college campuses. Community service is
not bland; it’s not something for someone else or
something we should do every so often. Neither is it
something we do out of guilt or because we feel we
ought to. Community service is exciting, worthwhile,
challenging, important and often fun. It is an integral
part of our society, interwoven in the principles and
foundation of this nation.

In presenting it to America’s youth, we have to
present it to them attractively and aggressively. Not
in an abrasive way, but in a positive and challenging
manner. Too often the attitude around campus about
community service activities is ‘‘come what may.” If
students want to do it—fine; if they don’t, well then,
you can't push it.

I'm saying, “‘Push it!” Community service has to be
competitive, not with other community service pro-
jects but with other things that take students’ time,
like MTV, soap operas or just plain old complaining
about how little time they have.

Through creative and committed leadership on the
part of individuals and institutions, leaders and fol-
lowers, university presidents and college freshmen,
we can make it work. The costs are small and the
rewards are great. What's exciting is that I've seen the
commitment and interest from each of these groups.
Now we just have to pull it all together. @















