















































for compensation to replace income
from the job. However, volunteers
should check carefully this section. In
a1976 survey NCVA identified 15 states
which in at least some instances include
volunteers in Worker’s Compensation
accident benefits. These states are
Alaska, Arizona, California, Colorado,
Hawaii, Illinois, Minnesota, Missouri,
Nevada, New York, North Dakota,

Oregon, Pennsylvania, Washington,
Wisconsin.
State Agency Coverage

It is just as important for the volun-
teer to be familiar with the state agen-
cy’s coverage as it is with personal
policies.

Auto insurance—A state agency’s in-
surance plan often includes protection
for volunteer drivers when they have
access to state vehicles.

Accident insurance—No state covers
all volunteers for accidents.

Personal liability—Only 12 states offer
personal liability plans: Alaska, Cali-
fornia, Florida, Hawaii, Idaho, Illinois,
Indiana, Missouri, New Jersey, New
York, Virginia, Washington.

Although insurance coverage may not
make the difference in a person’s choice
to volunteer, the realities of lawsuits
and expensive medical care make it im-
perative for a volunteer to know what
coverage there is while performing vol-
unteer duties. Legal precedent has es-
tablished that the creation of a volun-
teer program makes the sponsoring
agency legally responsible for that pro-
gram. The volunteer who assumes du-
ties in such a program is also legally
responsible.

The volunteer might consider the
questions below when investigating ap-
propriate insurance coverage for per-
forming volunteer work:
® How does your personal insurance
treat volunteer work?
® Does the agency for which you vol-
unteer have coverage for you?

@ If not, can its insurance be expanded
to cover volunteers and is the agency
willing to do that?

©® What are the amounts of coverage in
the agency’s plan and is it primary or
excess (secondary) insurance?

@ Is the coverage automatic or do you
need to enroll?

® When does the coverage start?

® When and where are you covered?

® Do you have to make a financial
contribution for that coverage?

® Who do you contact about claims?

® Do you need to keep a record of your
volunteer hours?

@ If your own coverage is expanded to
include volunteer work, will the
agency reimburse you?

NCVA is always interested in learning
about the particular problems or suc-
cesses of volunteers and agencies in
acquiring insurance. We have advo-
cated the availability of insurance for
volunteers for a long time and are con-
tinuing the effort with individual com-
panies. Please direct any questions to
NCVA'’s National Affairs department.

Group Insurance for Volunteers

property damage and for a legal defense
fund up to $500,000 per person. Costs for

number of volunteers. There is a minimum.
annual premium of $90. Contact:

Alan Levinson : .
Group Insurance for Volunteers -
4801 Kenmore Ave., Suite: 119 -
Alexandria, VA 22304 :
(703) 751-8886 (collect) - -

National Recreation and Park Association

or collectible-insurance. The cost is $10 per
person for 12 months or $5 per person:for
six menths. The minimum premium is $30,
(Underwritten by Centennial Insurance
Co.)

* Accident insurance program including
accidental death and dismemberment with
$2,500 maximum coverage; and accident
medical expense with maximum benefit
of $15,000 in excess of any other applicable
hospitalization insurance. The cost is $1 or
75 cents per person according to the plan
selected. The minimum premium is $200.
(Underwritten by Hartford Accident and
Indemnity Co.) ' ,

« Team sports accident insurance program
including accidental death and dismember-

accidental medical expense with maximum

applicable hospitalization insurance. Cost
varies according to age of insured and
sport. The minimum premium is $50. (Un-
derwritten by Hartford Accident and In-
demnity Co.)

To be eligible for any of these policies an
agency must be an organizational member
of NRPA ($100 per year) and must have a
recreation program. Contact:

National Recreation and Park Association

1601 North Kent St.

Arlington, VA 22269

(703) 525-0606

INSURANCE POLICIES FOR VOLUNTEERS
« Liability protection for bedily injury and . /
- policy with $5,000 maximum coverage

this policy are scaled according to the .

_ There must be 100% participation. For fur-
- ther information, contact your local Inde-
“pendent Agent.

« Personal liability insurance with $1,000-

000 protection in excess of any other valid - A ( A A
~gram. but will consider individual agency

ment with $2,500 maximum coverage, and .

benefit of $15,000 in excess of any other ~ for older volunteers—RSVP, Foster Grand-

85 cents per volunteer and 65 cents per

St. Paul Fire and Marine Insurance Co.
« ‘Accidental death and dismemberment

« Accidental medical expense policy with
$2,500 maximum coverage
«- Accidental hospital indemnity with $10
per day for maximum of 365 days

Costs for these policies are scaled ac-
cording to the number of people in the or-
ganization.with-a minimum premium.of $50.

- Travelers Insurance Companies
Travelers does not have a national pro-

requests. One agency, for instance, has an
excess liability plan through Travelers. For
further information, contact your local
Travelers or Independent Agent.

Velunteers Insurance Service

« Accidental medical with $2,500 maxi-
mum coverage in excess of benefits from
any other insurance for which the volunteer
is covered or eligible :

« Accidental death or dismemberment with
$2,500 maximum coverage

* Personal liability with $1,000,000 pro-
tection in excess of any other collectible
insurance. (Note: VIS formerly offered ex-
cess automobile liability and board of direc-
tors .insurance. Excess auto insurance is
still available for ACTION-funded programs

parents and Senior Companions.)
Coverage for the two accident policies is

volunteer for personal liability. VIS is a non-
profit organization to which a $5 member-
ship fee must be paid. There is a minimum
premium of $100. (Underwritten by Insur-
ance Company of North America.) Contact:

Velda Lawrence

Volunteers Insurance Service
5513 Connecticut Ave., NW
Washington, DC 20015
(202) 244-5678

17


















The third assignment enables volun-
teers to work with the nursing staff in the
children’s residences during their lei-
sure time, usually after school from 3:00
to 5:00 p.m. As no structured activities
are planned for this period, volunteers
help the children make appropriate use
of their leisure time. They may play in-
door or outdoor games, read or simply
talk.

In all three assignments emphasis is
on creating a relationship—and there-
fore an environment—which is thera-
peutic. The orientation and training
course helps prepare new volunteers
to assume this important role.

The course begins with an orientation
to the children’s unit. Volunteers learn
about its physical layout, the staff, the
children, purpose of the facility, the
treatment programs, and a review of the
laws governing admission. The SRE di-
rector usually presents this segment.

The volunteer director then describes
the role of volunteers, emphasizing the
importance of serving as a role-model of
normative behavior and verbally rein-
forcing such behavior. “Set a good ex-
ample,” the volunteers are told. Volun-
teers are cautioned not to feel
responsible for “curing” the kids. Deal-
ing with the underlying causes of their
emotional problems remains, logically,
the province of the professional staff.
The volunteers are reminded, however,
that every interaction with every child
has the potential of being therapeutic.

The role-playing exercise is intro-
duced by the SRE staff. It takes up ap-
proximately half of the course and, in the
instructors’ opinions, is the most useful
and effective aspect of the course. It
provides new volunteers with interaction
situations before they actually begin
working with the children. The scenes
used are adapted from real life
situations.

The role-playing exercise serves the
purpose of

—presenting a semi-structured scene
in which volunteers can react according
to their past experiences and learning;

—allowing the instructors to guide the
volunteers to gain insight into and an
understanding of some aspects of the
behavior that can be expected from the
children;

—permitting enough freedom for volun-
teers to explore questions that arise
from the situations enacted; and

—sharing ideas and opinions which can
result in a creative change in attitudes

toward mental illness and identifying
feelings in order to cope and com-
municate effectively.

This is how it works: The volunteers
pair off. In each pair one volunteer will
play the role of the “volunteer” and the
other will play the “child.” They are
given statements with a general de-
scription of the situation they must enact.
They do not tell each “actor” precisely
what to do; the volunteers will have to
ad-lib each scene as they go along.

After the pair has had a few moments
to think about the scene, the “volunteer”
reads his or her role aloud to the group
but the “child” does not. The pair then
acts out the scene. The following is an
example of such a scene:

Child: You are an autistic child func-
tioning at a relatively low level. You are
withdrawn and remote, deriving pleas-
ure from walking around the room, star-
ing at your hands and making strange
motions with your fingers. Your attention
span is very short, and you generally
will not remain seated for more than a
minute at a time. You are nonverbal.

Volunteer: You are assigned to work
with a lower functioning child who you
are told is autistic. The scheduled proj-
ect is coloring with crayons.

As the scene begins the “child” is in
control of the situation because he or
she is the only one who knows what he
or she is about to do. The “volunteer”
can only guess what is going to happen.
One of the goals in this exercise is to
create confidence in the interpersonal
and communication skills of the volun-
teers so that they can cope with the new
and unexpected types of behavior of the
children. Coping means that they can
begin to take control of the situation and
guide the child toward more appropriate
behavior. In this scene it means that the
volunteer will be persistent in getting
the child to color, even if it's for a short
time.

Each of the 12 scenes makes a spe-
cific point. Some scenes, like the one
described above, deal with behavioral
problems. Others are conversational; for
example:

Child: You are upset because your SRE
counselor has told you that since you
did not earn enough points in the token
economy program during the week, you
have not earned your privileges. As a
result, you will not be able to attend this
week's field trip. You approach a volun-
teer, hoping to find a sympathetic ear—
someone who will take your side. You

stay near the volunteer, and when he or
she starts a conversation with you, you
air your troubles, such as, “I lost my
points but | was good. It wasn't my fault,
I said | was sorry. Why can't go? | never
get to go anywhere.”

Volunteer: While working with a group
of older children you notice that one
child seems upset and depressed about
something. The child approaches you
and stays nearby, seemingly wanting
you to pay attention.

As each pair proceeds to act out its
assigned scene, the rest of the group
observes, evaluating the “volunteer"/
“child" interaction as it progresses.
Some of the scenes are fairly difficult
and the “actors” sometimes struggle
with their roles. When this happens the
instructors and the volunteers observing
the scene may offer suggestions as to
how to get or keep the interaction going.
Occasionally a volunteer is too shy or
inhibited to get really involved in the
scene. Occasionally the volunteers mis-
read or read into the situation something
which was not intended. When this hap-
pens the instructors redirect or clarify
the objectives of the scene. However,
the volunteers are usually good actors.
Often the role-playing is entertaining as
well as educational.

During the group discussion which
follows the enactment of each scene, the
volunteers suggest other ways to handle
the situation. Each suggestion is eval-
uated by the instructors; they share spe-
cific advice on how to handle each inci-
dent presented in the role-playing
scenes. The volunteers are encouraged
to identify their feelings, to observe
carefully, and to evaluate each situation
to know whether they can handle it alone
or whether to seek help.

The anxieties and fears associated
with working with the emotionally-dis-
turbed as well as the personalities of the
volunteers surface during role-playing.
When these factors present such diffi-
culties as misreading or reading into a
scene, the instructors assist with crea-
tive redirection aimed at meeting the
objectives of the course as well as the
needs of the volunteers. They discuss
any questions or problems that are
brought up. This type of group process
activity reinforces the caring and under-
standing attitude which the instructors
hope to foster in the volunteers’ rela-
tionships with the children and staff.
Most important, the role-playing brings
home the point that volunteers are ex-
pected to be effective, responsible

23


































































Working with the Impaired Elderly.
National Council on the Aging, 1828
L St., NW, Washington, DC 20036,
1976. 114 pp. $4.50.

Written for the senior center practi-
tioner to help overcome fears or doubts
as to how to help the impaired elderly.
Includes sections on integrating these
citizens into a senior center, working
with mentally impaired seniors, and
rehabilitation techniques.

Three Case Studies: Older Volunteer
Projects. National School Volunteer
Program, 300 N. Washington St., Alex-
andria, VA 22314, 1976. 31 pp. 50
cents.

Examines the involvement of older
volunteers in schools of three major
cities. There are sections on recruit-
ment, training, placement and
evaluation.

Reading List. Association for Children
with Learning Disabilities, 5225 Grace
St., Pittsburgh, PA 15236, 1977. 7 pp.
Free.

Books, films, conference proceedings
and other resources available from the
national office of the ACLD.

Make It Happen: A Guide to Develop-
ing School Volunteer Programs. The
Korda Project, 84 Eldredge St., Newton,
MA 02158, 1976. 71 pp. $2.00.

A manual written by VISTA volunteers
describing the process of developing
quality school volunteer programs. It
has tips on successful recruitment, de-
veloping support of school adminis-
trators, and volunteer placement.

School’s Out . . . Let's Eat. Food Re-
search and Action Center, 2011 I St.,
NW, Washington, DC 20006, 1977. 28
pp. $1.25.

The focus of this guide is how to ex-
tend nutritional benefits to millions of
needy children during the summer
months. The format is a step-by-step
approach designed to provide organ-
izers with tools necessary for starting,
expanding and improving summer food
programs in their area.

FPS: A Magazine of Young People’s
Liberation. Youth Liberation, 2007
Washtenaw Ave., Ann Arbor, MI 48104,
$10 for six issues; under 18 years, $6
for six issues.

A magazine covering all aspects of the
youth liberation movement. Regular
features include legal information,
book reviews, student rights news and
coverage of such subjects as family re-
lationships and running away.

It's Your Move: Working With Student
Volunteers. ACTION, National Student
Volunteer Program, 1976. 58 pp. $1.05.
Available from Superintendent of Doc-
uments, U.S. Government Printing
Office, Washington, BC 20402. (Specify
#056-000-00011-9 when ordering.)

A manual designed to help organiza-
tions of all kinds make effective use of
students as volunteers. Discusses de-
veloping a student program, selecting,
supervising and training the volunteer,
and special concerns such as academic
credit.

Training Student Volunteers. ACTION, '

National Student Volunteer Program,
806 Connecticut Ave.,, NW, Washing-
ton, DC 20525, 1973. 123 pp. Free.

A training manual designed to help
student volunteer coordinators and
others plan and conduct training activ-
ities for students involved in com-
munity service programs. Includes
self-testing devices, learning aids, and
an annotated bibliography.

Questions and Answers About Drug
Abuse. The Benjamin Co., 485 Madison
Ave., New York, NY 10022, 1976. 64
pp- 35 cents prepaid.

This “mini-book” provides answers to
some of the most frequently asked ques-
tions about commonly used drugs. It
also covers prevention of drug abuse
and the role played by the family and
community in prevention.

Alcohol Treatment Programs Direc-
tory. Information Planning Associates,
PO Box 6318, Washington, DC 20015,
1976. 476 pp. $14.95.

A comprehensive directory of over
3,000 alcoholism treatment centers op-
erating in the U.S. Information is or-
ganized alphabetically by state, and
includes types of services and pro-
grams offered, admission requirements,
and fee (if there is one).

Volunteer Services: A Manual for Al-
coholism Program Directors. National
Institute on Alcohol Abuse and Alco-
holism, 1976. 68 pp. $1.35. Available
from Superintendent of Documents,
U.S. Government Printing Office,
Washington, DC 20402. (Specify #017-
024-00547-9 when ordering.)

Written for directors and coordinators
of alcoholism programs, this manual
discusses steps toward a successful
volunteer program. Appendix includes
samples of application forms, job
descriptions and agency-volunteer
contracts.

The Law Enforcement Assistance Ad-
ministration: A Partnership for Crime
Control. U.S. Dept. of Justice, 633
Indiana Ave., NW, Washington, DC
20531, 1977, 44 pp. Free.

Describes the activities, achievements,
programs and services of the LEAA. In-
cludes a section on how to apply for
LEAA financial aid and a list of their
publications.

The Gazette Guide to National Action
Organizations, National Alternative
Media. D. C. Gazette, 1739 Conn. Ave.,
NW, #2, Washington, DC 20009, 1976-
77. 64 pp. $2.50.

This sixth edition includes a wide
range of action organizations—am-
nesty, animals, civil rights, co-ops, edu-
cation to prisons, professional, reli-
gious, taxes, transportation, women
and youth.

Project: Filmstrip. Project Media, Dept.
M, 15117 Ventura Blvd., Sherman Qaks,
CA 91403, 1970. $11.00.

A “do-it-yourself” kit on how to pro-
duce a filmstrip at a fraction of the nor-
mal cost. Contains a 40-page booklet,
“How to Make Professional Quality
Filmstrips on a Pinch-Penny Budget,”
a professional field chart, an acetate
cropping guide, story board blanks and
continuity sheets.

Words Ring Louder Than Bells—How
to Produce Better Parish Newsletters.
Raymond H. Wilson, 1976. Available
from United Methodist Communica-
tions, 1200 Davis St., Evanston, IL
60201. 63 pp. $3.00.

Well-written booklet on all aspects of
publishing a parish newsletter. Chap-
ters on how to write, layout and art,
how to print, how to mail, and the au-
dience have general application to all
newsletters. :
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As | See It

(Continued from p. 2)

phone Pioneers of America, the world’s largest volunteer
organization with some 493,000 active and retired Bell
System employees as members. Like VIA, it is dedicated to
promoting humanitarian goals. Pioneer activities, directed
by national headquarters at AT&T, are administered now
at Bell Labs by the same organization that coordinates VIA
activities.

D ESPITE THE FACT THAT VIA PARTICIPANTS
have served widely in their communities, the organiza-
tion was interested in having an objective measure of its
activities. It did not want to fall prey to the smugness and
self-congratulation Kenn Allen warned against. Conse-
quently, in mid-1973, the VIA organization undertook an
extensive self-evaluation to measure its effectiveness as
matchmaker for volunteer and recipient. The evaluation
used outside consultants and sought responses for the
evaluation from the volunteers, the agencies and Bell Labs
management.

Using pretested and carefully designed interview sched-
ules and volunteer questionnaires, VIA participants di-
vided into small groups to discuss their feelings about the
program and its success. Personal interviews were held
with directors or other representatives of 31 agencies where
VIA volunteers were assigned. Questions were designed
specifically for the agencies. A final round of interviews
was conducted with Bell Labs managers. The interviewees
were chosen for their understanding of Bell Labs and its
goals and operation, rather than for their specific first-hand
involvement with VIA.

Resulting data were coded, machine tabulated and ana-
lyzed. What they showed was that the VIA program was
satisfying both the volunteers and those they serve.

A MAJOR FINDING FROM THE QUESTIONNAIRES
and group interviews with 161 volunteers was that they
obtained a high degree of personal satisfaction from their

COMING
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- from Spring 1975 through FaII
1977,
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listed by subject date and page
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service. The satisfaction came mainly form giving service
to others, from being involved in an interesting and stimu-
lating experience, and from becoming better informed
about current social problems. Some volunteers attribute
their volunteer experience to the development of new job-
related skills.

Important to the vast majority of volunteers was the very
effective matching of volunteer capabilities and interests
with service opportunities. The volunteers also found that
their service had a profoundly beneficial effect on their
family life. One of the most rewarding side effects was the
central role the volunteers’ service played in offering their
families an occasion for sharing a helping experience.

Certainly this does not represent the difficulties outlined
by Kenn Allen. Instead of getting in the way, VIA seemed
to be supportive and responsive to the needs of its volun-
teers. Moreover, the agencies supported these data.

AGENC.Y REPRESENTATIVES SAID THAT VIA
participants were superior to other volunteers who have
served with them. These agencies perceive the attitudes
and behavior of VIA volunteers as very supportive of
agency goals. In addition, they noted that VIA people were
making identifiable and specific contributions to the
achievement of agency goals.

In fact, the survey data showed that the relationship be-
tween VIA and Bell Labs had a positive bearing on volun-
teers’ effectiveness. Bell Labs managers involved in the
study concurred. Their interviews showed that they felt
the VIA program was making significant contributions to
Bell Labs as well as to the communities and agencies they
serve. VIA, they said, demonstrated to local communities
that Bell Labs is a sincere and considerate neighbor, con-
cerned about the communities’ well-being. Bell Labs, like
all Bell System companies, is keenly interested in main-
taining good community relations.

At Bell Labs, VIA is run by a small staff: a full-time co-
ordinator for the New Jersey programs, a part-time person
at the Columbus location, and a part-time person in Naper-
ville, Ill. Local committees work with a central committee
to help guide and support the program. Moreover, VIA
strives to work closely with local chapters of the Telephone
Pioneers of America to meet both organizations’ humani-
tarian goals.

But this, perhaps, does not capture the essence of why
we feel VIA serves its communities. It is probably more than
simply good organization, and we are sure part of the suc-
cess of any volunteer organization is found in its attitude
toward itself.

The self-evaluation VIA conducted, we believe, is an es-
sential part of the constant feedback we must welcome
and utilize. We cannot afford to block out the vital ques-
tion Kenn Allen poses: “Yet how often do we stop and ask
whether or not all these organizations are really doing any-
thing that impacts beneficially on volunteers, on clients, on
us?”’

Answering this question is part of a successful volunteer
operation. At Bell Labs we're committed to asking these
and other questions, because we are convinced that the
answers will show us the best way to serve people.











