

































































taken into account by all levels of gov-
ernment, charitable and service organi-
zations, and private employers. Such a
resolution does not force employers to
accept volunteer experience, but it
would possess strong moral force as an
expression of the sense of Congress. It is
unlikely, however, that these resolutions
will pass without a definite show of sup-
port from the volunteer community.

Expanding Acceptance of
Volunteer Experience

Full expansion of the acceptance of
volunteer experience for employment
purposes will require a coordinated
effort among employers, agencies utiliz-
ing volunteers and volunteers.

Employers. Acceptance by prospective
employers is an obvious necessity. The
form of that acceptance is also critical. A
full expression of acceptance would in-
volve the following elements:

® Listing a policy of accepting volun-
teer experience on all job announce-
ment forms. .

® Requesting relevant volunteer expe-
rience on all employment application
forms.

® Inquiring about volunteer experience
in employment interviews.

® Evaluating volunteer experience in
job evaluation and promotion decisions.
Often an employee can gain valuable
experience managing a volunteer pro-
gram which qualifies him or her for a
more responsible position.

In essence, employers must treat
volunteer experience exactly as paid
employment, accepting it where rele-
vant to evaluating qualifications for any
new job.

Volunteer Agencies. Volunteer-utiliz-
ing agencies can play a significant part
in gaining acceptance of volunteer expe-
rience. Listings of past employment
history (whether paid or unpaid) on em-
ployment application forms are ex-
amined by personnel managers for pur-
poses of verification (whether the appli-
cant really worked at the listed position)
and validation (whether the skills uti-
lized are relevant to the position
sought). Agencies utilizing volunteers
can convince more employers of the
worth of volunteer experience by:

@ Creating job descriptions that list all
tasks, qualifications, and responsibilities
for each volunteer's position.
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® Maintaining records of volunteer
time commitments.

® Assisting volunteers in keeping
career portfolio records of their training
and skills.

® Making honest evaluations of volun-
teers.

® Writing letters of recommendation
and job histories for departing volun-
teers.

® Developing employment counseling
programs for interested volunteers.

The above actions require additional
effort by volunteer agencies. But in the
long run they will benefit both the agen-
cy and its volunteers through increased
recognition of the worth of volunteer
effort and increased incentives for
recruitment.

In addition, volunteer agencies can
conduct informational and educational
programs to convince local employers to
recognize volunteer experience, starting
with companies represented on the
agency's own board of directors or
through local business associations.
Volunteers. Volunteers can improve the
chance of acceptance of their volunteer
experience in two ways. First, they can
maintain records of their experience,
training and responsibilities. Such
records provide a convenient guide both
for personnel managers and for volun-
teers attempting to formulate descrip-
tions of their own skills. Second, volun-
teers can become more assertive in seek-
ing recognition of their volunteer expe-
rience. Many companies with no clear
policy in this area will accept volunteer
experience if confronted by a deter-
mined and articulate volunteer.

Employment credit for volunteer ex-
perience is an idea whose time has
come. The extent of its growth is limited
only by the enthusiasm of its propo-
nents; those few who oppose it do so
more easily with questions than with
definite objections. As the U.S. Civil Ser-
vice Commission noted recently: “If
paid experience provides evidence of
necessary job qualifications, why
shouldn't unpaid experience be con-
sidered as well? There is no valid reason
for not considering it."

The following states credit volunteer ex-
perience for state civil service positions:

Alaska
Arizona
Arkansas
California

Connecticut
Delaware
Florida
Georgia
Hawaii
Illinois
Indiana

Iowa

Kansas
Kentucky
Maine
Maryland
Massachusetts
Minnesota
Missouri
Montana
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Oklahoma
Oregon
Pennsylvania
South Carolina
Utah

Vermont
Virginia
Washington
West Virginia

To indicate your support for Senate Con-
current Resolution 21 (S.C.R. 21) and
H.C.R. 11, which would give Congres-
sional approval for crediting volunteer
work experience, write to the following:

Hon. Abraham Ribicoff

Committee on Governmental Affairs
3306 Dirksen Senate Office Building
U.S. Senate

Washington, D.C. 20510

Hon. Patricia Schroeder

Subcom. on Employee Ethics and Utili-
zation

Post Office and Civil Service Committee
1507 Longworth House Office Building
U.S. House of Representatives
Washington, D.C. 20515

Hon. Augustus Hawkins

Subcom. on Employment Opportunities
Education and Labor Committee

2350 Rayburn House Office Building
U.S. House of Representatives
Washington, D.C. 20515

Hon. Ike Andrews

Subcom. on Economic Opportunity
Education and Labor Committee
320 Cannon House Office Building
U.S. House of Representatives
Washington, D.C. 20515

In addition, write your own members of
Congress.
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to appropriate services” The book dem-
onstrates how to bring this about
through analysis of specific model proj-
ects and advice on how they might be
replicated elsewhere.

Developing a Training Program for
Families of the Mentally Impaired
Aged. Florence Safford. Isabella
Geriatric Center, 515 Audubon Ave,
New York, NY 10040. 53 pp. $4.50.

Discusses the background of the prob-
lem, nature of mental impairment in old
age, and the design of a training pro-
gram. Bibliography.

A Consumer’s Guide to the Federal
Trade Commission. Elizabeth Williams.
Paul H. Douglas Consumer Research
Center, 1012 14th St. NW., Washington,
DC 20005. 1977. 46 pp. Free.

Guide to dealing with the agency. How
to participate in hearings, active pro-
ceedings, groups which have received
compensation, etc.

Read On! Book 1. Jane H. Root. Literacy
Volunteers of America, Room 623, Mid-
town Plaza, 700 East Water St., Syracuse,
NY 13210. 1976. 81 pp. $6.00/set of 3 vols.

This is the first of a series of 10 books
and workbooks to be published to teach
illiterate adults to read. Illustrated. The
set includes story book, student
workbook, and teacher’s guide.

1977/78 Catalogue. New Readers Press,
Division of Laubach Literacy, Box 131,
Syracuse, NY 13210. 1977. 31 pp. Free

Catalogue of remedial materials for
adults, including books on many sub-
jects at easy levels and a weekly news-
paper available at 3rd-4th or 5th-6th
grade levels.

The Art of Winning Government
Grants. Howard Hillman. Vanguard
Press, 424 Madison Ave., New York, NY
10017. 1977. 246 pp. $7.95.

A guide through the pracess including
how to prepare an application, where to
submit it, etc. Many appendices. Index.

The Foundation Directory. The Foun-
dation Center. Columbia University
Press, 136 S. Broadway, Irvington, NY
10533. 1977. 700 pp. $35.00 + $1.00
postage.

Full entries are included for 2,818 non-
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governmental foundations. Appendices,
indexes.

The Complete Fund Raising Guide.
Howard R. Mirkin. Public Service
Materials Center, 355 Lexington Ave,
New York, NY 10017. 1972. 159 pp.
$12.50.

Describes the general points and princi-
ples of fundraising. Also gives specific
suggestions for particular types of cam-
paigns such as direct mail, deferred giv-
ing, etc.

Exploring the Elusive World of Cor-
porate Giving. Jack Shakely. The
Grantsmanship Center, 1015 West
Olympic Blvd., Los Angeles, CA 80015.
22 pp. $1.25, discounts for bulk orders.

Reprinted from the July-September 1977
issue of The Grantsmanship Center
News, this article opens with a dis-
cussion of the history of corporate giv-
ing to show how it has evolved. The giv-
ing programs of three particular com-
panies are examined, and advice on how
to approach corporations for funding is
given.

In-Sight. Vol. III, No. 6. Philanthropic
Advisory Dept.. Council of Better Busi-
ness Bureaus, 1150 17th St. NW, Wash-
ington, DC 20036, December. 1974. 3 pp.
$1.00.

Explains in simple language what types
of organizations are exempt from federal
income tax.

Guide to Accounting for Nonprofits.
Patricia Jenkins. The Grantsmanship
Center, 1015 West Olympic Blvd.. Los
Angeles, CA 90015. 22 pp. $1.25, dis-
counts for bulk orders.

Reprinted from issues 20 and 21 of The
Grantsmanship Center News. Estab-
lishes the need for standards of non-
profit accounting, discusses problem
areas, different types of bookkeeping,
audits, where to get help, etc. Numerous
sample balance sheets illustrate some of
the different methods available.
Bibliography.

Community Planning for Human Ser-
vices. New England Municipal Center,
Pettee Brook Offices, PO Box L, Durham,
NH 03824. 1977. 46 pp. $4.50+50 cents
postage.

Designed for community planners in

smaller cities and towns. It takes them
from the first organizing effort through
implementing change.

Federal Juvenile Delinquency Pro-
grams. Second Analysis and Evalua-
tion. Vol. I. Office of Juvenile Justice and
Delinquency Prevention, NCJRS, Attn:
39822, Box 6000, Rockville, MD 20850.
1977. 172 pp. Free.

A review of the operations and goals of
the Juvenile Justice and Delinquency
Prevention Office of the Law Enforce-
ment Assistance Adm.

Preventing Delinquency in Your Com-
munity. Clement A. Sydnor. Division of
Youth Services. 302 Turner Rd., Rich-
mond. VA 23225. 1977. 41 pp. Appen-
dices to Preventing Delinquency in
Your Community. 120 pp. Both free.

A practical manual for citizens to put to
work in their own communities. Covers
theory and how to get started in a practi-
cal way. Extensive appendices.

Ex-Offender Employment. CONtact.
Inc., PO Box 81826, Lincoln, NB 68501.
105 pp. $5.00.

Includes general information, detailed
descriptions of both regional and na-
tional programs and projects, and
detailed descriptions of selected papers
and publications in the field.

Flickerings for the Volunteer Com-
munity. Mary Ann Lawson, ed. The
Riverside Volunteer Center. 3527 Main
St., Riverside, CA 92501. 27 pp. $1.25; 10
or more $1.00 ea.

A collection of inspirational poems and
prayers aimed at highlighting the efforts
of volunteers and showing appreciation
for the work they do.

Systematic Use of Volunteers: A
Florida Case Study. Council of State
Governments. PO Box 11910, Lexington,
KY 40578. 8 pp. $2.00.

An Innovations Program report, spon-
sored by the Council of State Govern-
ments, on Florida's Department of
Health and Rehabilitative Services' suc-
cessful statewide volunteer program. It
details structure, the role of volunteer
coordinators, types of assignments, etc.
Discusses prospects for implementing a
similar program elsewhere.
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