





Do older Americans volunteer?
Yes, they do. A 1981 survey con-
ducted by the American Association
of Retired Persons showed that 30
percent of Americans over 55 were
serving as volunteers. Of those not
volunteering, 20 percent said they
were interested in doing so. In broad
terms, there are nearly 25 million
potential older volunteers, but at
present older Americans volunteer
in numbers far less than those of
other age groups.

Do young people volunteer?

Yes. The 1981 Gallup survey indi-
cates that last year 7.7. million
young people aged 14-17, or 53
percent, volunteered.

What kinds of volunteer jobs do
young people do well?

When they are treated seriously as
responsible people, and are given
appropriate training and supervi-
sion, young people can do many of
the volunteer jobs that adults can
do.

Why is it important to challenge
young people to volunteer?
Volunteering gives young people
meaningful work experience and
smoothes the transition from youth
to adulthood. Volunteering provides:
® The opportunity to explore career
options.

® The opportunity to reinforce and
apply the basic skills acquired in
academic work, and to gain an un-
derstanding of effective work habits.
@ The opportunity to make deci-
sions.

@ The opportunity to interact with
adults.

® The opportunity to serve the
community and thereby contribute
to the welfare of others.

@ The opportunity to test values.
Volunteering provides a means
through which young people can ex-
plore, question, and decide what it is
they wish to be. As a training ex-
perience in citizenship, youth volun-
teering becomes a vital investment
in our nation’s future.

How do neighborhood groups fit
into volunteering?
The biggest growth in recent years

within the volunteer community has
been in the area of neighborhood
organizations. Such efforts include
local crime prevention, clean-up
campaigns, child-care services, and
housing and street repair. Neighbor-
hood-based volunteering by its
nature can be flexible and quickly
responsive to needs that arise. Ad
hoc groups can form to deal with a
specific problem and disperse when
that project is completed. Self-help
and advocacy groups frequently
operate on the neighborhood level,
as do community partnerships,
which combine private and public
resources.

Do people who have paid jobs
volunteer?

Yes. A 1981 Gallup survey shows
that in fact 55 percent of full-time
employed people, both men and
women, are volunteers.

But isn’t it true that because more
women are working at paid jobs,
they are no longer volunteering?
Apparently not. All evidence sug-
gests that working women continue
to volunteer. As the role of women
has changed, however, so have their
requirements for their volunteer
work. More flexibility in scheduling,
assignments closer to home, and
volunteer activities that mothers
can share with their children are
among the options that allow
volunteering to continue to be attac-
tive to women.

Is it true that Indlviduals can
receive credit on resumes for
volunteer work?

Yes, increasingly employers recog-
nize the valuable experience that
volunteer work represents. Largely
through the work of a single volun-
teer, Ruth March of Los Angeles, a
growing list of employers in both the
private and public sector recognize
such experience when considering
job applicants. Using and extending
the concept and basic | CAN
materials developed by the Council
of National Organizations for Adult
Education (CNO), a coalition of na-
tional voluntary organizations, work-
ing under the leadership of the
American Red Cross, has created a
special training program to help

volunteers identify the skills they
have gained. Some colleges are giv-
ing academic credit for documented
learning from volunteer experience
as well.

Clearly, volunteers have a role In
both the private and public sec-
tors. How, then, are they actually
integrated Into formal work set-
tings?

® In many formal settings, volun-
teer staffs are headed by a volunteer
coordinator, a director of volunteers,
or a volunteer administrator. This
position may be full-time or part-
time, paid or unpaid, but in most
cases will include recruiting, plac-
ing, training, supervising, and
evaluating volunteers, and planning
volunteer activity, for any organiza-
tions in which volunteers partici-
pate.

® In volunteer organizations, “pro-
fessional” usually refers to paid
staff. The distinction is made on the
basis of remuneration, not of skill or
competence. Misuse of the term
adds strain to the relationship be-
tween paid staff and volunteers, be-
cause many volunteers are, both by
occupation and by the kinds of
volunteer work they do, professional
in both their skills and their commit-
ment. An attempt to substitute the
term “paid staff” for “professional”
would represent a step toward eas-
ing what is often an ambiguous re-
lationship.

Is volunteering free?

Not completely. Except in the most
informal ad hoc situations, the
volunteering requires some finan-
cial backing ranging from small out-
of-pocket expenses to formal man-
agement and support structures.
Nevertheless, the dollars spent to
support volunteering are returned
many times over—volunteers con-
tribute over $64 billion in service to
our economy a year!

Are volunteers the answer to all of
America’s soclal priblems?

No. Whille it's important to recognize
the role volunteers can play in prob-
lem solving— a role which has often
been underestimated—it is also
necessary to avoid unrealistic ex-
pectations.
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